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National Office 


Canadian Human Rights Commission 


344 Slater Street, 8" Floor 

Ottawa, Ontario 

K1A 1E1 

Telephone: (613) 995-1151 

Toll Free: 1-888-214-1090 

TTY: 1-888-643-3304 

Fax: (613) 996-9661 

Electronic mail: info.com@chrc-ccdp.ca 
Website: www.chrc-ccdp.ca 


Regional Offices 


Atlantic 


504 - 5475 Spring Garden Road 
Halifax, Nova Scotia 

B3J 372 

Telephone: (902) 426-8380 
Toll Free: 1-800-999-6899 

TTY: 1-888-643-3304 

Fax: (902) 426-2685 


Quebec 


470 - 1253 McGill College Avenue 
Montréal, Quebec 

H3B 2Y5 

Telephone: (514) 283-5218 

Toll Free: 1-800-999-6899 

TTY: 1-888-643-3304 

Fax: (514) 283-5084 


Ontario 


South Tower 

1002 - 175 Bloor Street East 
Toronto, Ontario 

M4W 3R8 

Telephone: (416) 973-5527 
Toll Free: 1-800-999-6899 
TTY: 1-888-643-3304 

Fax: (416) 973-6184 


Prairies and Nunavut 


(Manitoba, Saskatchewan, 
Northwestern Ontario and Nunavut) 
750 - 175 Hargrave Street 
Winnipeg, Manitoba 

R3C 3R8 

Telephone: (204) 983-2189 

Toll Free: 1-800-999-6899 

TTY: 1-888-643-3304 

Fax: (204) 983-6132 


Alberta and Northwest Territories 


308 - 10010 106 Street 
Edmonton, Alberta 

ISsdrse 

Telephone: (780) 495-4040 
Toll Free: 1-800-999-6899 
TTY: 1-888-643-3304 

Fax: (780) 495-4044 


British Columbia and Yukon 


301 - 1095 West Pender Street 
Vancouver, British Columbia 
V6E 2M6 

Telephone: (604) 666-2251 
Toll Free: 1-800-999-6899 
TTY: 1-888-643-3304 

Fax: (604) 666-2386 
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Chief Commissioner's Message 


This annual report will outline further improvements the Commission has made 
by developing and implementing a new business model to deliver its mandates 
under the Canadian Human Rights Act and the Employment Equity Act more 
effectively and efficiently. 


Changes such as putting more focus on mediation and streamlining the investigation 
process are having an impact on how effectively human rights complaints can 

be resolved. Two years after launching the reforms, the Commission is succeeding 

in reducing the caseload. The average age of the Commission’s caseload has declined 
from over 25 months in 2002 to about 12 months now, an improvement of 50%. 


With more fine-tuning, the new model should help the Commission improve its 
performance even more. 


In employment equity, the Commission has made some adjustments to make the 
most effective use of its resources. The Commission has continued to make progress 
in ensuring that employers covered by the Employment Equity Act comply with the Act. 
Since it began conducting compliance audits in 1997, the Commission has now put under 
audit a total of 282 employers, representing 77% of the workforce covered by the Act. 


The Commission is moving into the next phase of its transformation. This involves 
moving more resources to the front end of the case management continuum 

by focussing on discrimination prevention and undertaking more studies and 
proactive initiatives to address key human rights issues. The knowledge gained 
through these efforts will guide the Commission’s work in broader ways. 


In 2004, the Commission continued to take part in major human rights files. 
For example, the Commission appeared before the Supreme Court of Canada 
on the issue of same-sex marriage. 


In all our work, good communication and cooperation with stakeholders are of vital 
importance. To this end, the Commission has carried out extensive consultations on 
key principles which should help shape future reforms of the Canadian Human Rights 
Act and its administration. 
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Guided by modern management practices, the Commission is committed to making 
the best use of its resources to encourage the fullest possible application of human 
rights principles in all areas of federal jurisdiction. 


Goer - va. 


Mary Gusella 
Chief Commissioner 


Highlights 
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A reduction in the average age of the Commission’s caseload from 25 months 
in 2002 to 15 months in 2003 and just over 12 months in 2004. 


An improvement in the percentage of active cases aged two years and older 
in our caseload, from 27% in 2002 to 15% in 2003 and 9% in 2004. 


A 26% reduction over a period of two years in the total active caseload, 
from 1,287 cases in 2002 to 1,219 in 2003 and 955 cases in 2004. 


An increase of 70% over 2002 in the number of final decisions. 


A relatively steady trend in the number of complaints settled through 
mediation and conciliation: 46% in 2003 and 41% in 2004. In addition, 
a more rigorous monitoring system of settlements was introduced. 


A 37% decrease in the number of cases referred to Tribunal.' 


A 100% increase in the number of cases referred to alternative redress 
mechanisms. 


From 1997 to 2004, 282 employers, representing 77% of the workforce 
covered by the Employment Equity Act, have been audited. 


An increase in the number of employers found in compliance to 44, 
a record number and slightly above the 40 found in compliance in 2003 
and 32 in 2002. 


The representation of persons with disabilities in the public sector has 
increased from 3.9% in 1997 to 5.7% in 2003. 


The Commission established a new discrimination prevention unit to work 
with employers to improve the human rights culture in the workplace. 


The Commission released a special report on the human nghts of women 
in the federal correctional system. 


The Commission acted as an intervener before the Supreme Court of Canada 
in the Government of Canada’s reference of the same-sex marriage issue. 


The Commission participated in a Supreme Court of Canada hearing 
of House of Commons et al. v. Satnam Vaid et al. This case deals with 


1 See Figure 3 - Explanation provided for cases referred to Tribunal. 


3 


Canadian Human Rights Commission 


the question of whether the Canadian Human Rights Act applies 
to parliamentary employees. 


The Federal Court of Appeal rendered a decision in the pay equity case 
Canadian Human Rights Commission v. Air Canada. The appeal court 
gave a broad interpretation to the meaning of “establishment” under 
the Canadian Human Rights Act, ensuring that pay equity requirements 
apply broadly throughout Air Canada. The Supreme Court of Canada 
has given Air Canada leave to appeal. 


Moving Forward in Human Rights 


Service Improvements in 2004 


_ Over the last two years, significant changes within the Commission have led to more 
effective, consistent and timely handling of human rights cases. This year, there 
were additional improvements. These included: 


¢ improving effectiveness and efficiency at the complaint intake level; 

¢ developing a more effective and efficient process for notifying respondents; 
° developing a pilot preliminary assessment approach; and 

* creating a more rigorous settlement monitoring system. 


The new intake process ensures that complaints are carefully scrutinized in a uniform 
manner at the intake level. Often, this involves referring the complaint for review to 
a team of legal, policy and operational staff. 


This process helps to establish how the complaint should be handled. This might 
involve accepting it at the Commission for mediation or investigation, referring 

it back to an internal grievance or conflict management process in the department 
Or company concerned, or directing it to another, more appropriate, agency. If a 
complaint is referred to another dispute settlement mechanism, the complainant 
retains the right to return to the Commission if the matter is not resolved. 


To further improve resolution of cases at an early stage, the Commission worked on 

a pilot preliminary assessment project which was launched early in 2005. This involves 
a human rights specialist helping parties to a dispute to clarify and narrow the issues 
just after the complaint is received. This may lead to a settlement, an agreement 

to enter mediation, a non-confidential report that will speed up investigation, 

or referral to a more appropriate grievance or review procedure. 


The advantages of this approach include timeliness and an opportunity to resolve 
a dispute early, before positions harden. 


All these measures aimed at improving the effectiveness and the efficiency of 
the process contributed to reducing the number of cases referred to investigation. 
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a Finally, the Commission is taking a more stringent approach to monitoring 


settlements. It wants to make sure settlements are being implemented. 
So, it has set up a central settlement monitoring unit to: 


° review and analyze settlements and maintain records; 


° help parties implement terms of the settlements and resolve disagreements 
over interpretations of wording; and 


° verify that the settlements have actually been carried out. 


In 2004, the Commission continued to rely on the advice of the council of 

eminent jurists it had set up in 2003. Comprised of former justices Gérard La Forest, 
Claire UHeureux-Dubé, Charles Dubin and Roger Kerans, the Council advises the 
Chief Commissioner on alternative dispute resolution as it relates to human rights 
and public interest issues. The Commission wishes to acknowledge the work 

of the members of the Advisory Council in helping it to improve its processes. 


The Commission is working on service standards for each step involved in the 
complaint process. 


The Commission continued to invest in mediation and developed an online list of 
trained mediators. It also made this roster available to government departments 
looking for contract mediators to help settle disputes through their own internal 
mechanisms. 


Results in 2004 


| 
| Equipped with these improvements, the Commission continued moving towards 
| achieving the objectives it established at the outset of its reform process. 

| In 2004, the Commission: 


* reduced the number of active cases in its caseload that were two years old 
or older by 75%, from 347 in 2002 to 86 in 2004; 


* reduced the average age of cases to just over 12 months from 15 months 
in 2003 and 25 months in 2002; 


* handled 1,547 cases,’ about the same number as in 2003, but an increase 
of 64% over 2002; and 


* produced final decisions in 1,237 cases, about the same as in 2003, 
but an increase of 70% over 2002. 


2 The number of cases handled by the Commission represented by the number of interim and final decisions rendered 
during the year. Final decisions include pre-tribunal settlements and conciliation-tribunal settlements. 
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Figure 1 = Age of Caseload 


@ Over 2 years 
C] Between 1 and 2 years 
©) Under 1 year 


December 02 December 03 December 04 


In 2004, 61% of cases were one year old or less, compared to 50% in 2002. 


The caseload includes all complaints where there are ongoing investigation, 
mediation or conciliation activities, as well as those complaints in which 
analyses of section 40/41 issues are required. It also includes cases that 
are awaiting a decision by Commission members. 


This figure excludes inactive cases—that is cases that were stood down 
by the Commission pending a Court/Tribunal decision. Work will resume 
on these cases once the Court/Tribunal decision has been rendered. 


Inactive cases: 2002: 125 cases 
2003: 32 cases 
2004: 61 cases 


The actual caseload declined to 955 active cases in 2004, from 1,219 in 2003 
and 1,287 in 2002, a 26% decrease over two years. 


In 2004, the Commission rendered 1,237 final decisions, of which 340 were section 
40/41 analyses. In the 897 remaining cases, the allegations were addressed through 
alternative dispute resolution or investigation. Of these, 369 or 41% were settled. 
This compares closely to the result of 46% for 2003. These settlements included 
terms that were crafted by the parties themselves. As such, they not only included 
the types of remedy described in the Act, but also created solutions designed to meet 
the particular needs and interests of the parties. In a small number of cases, the 
parties settled the matter on their own, and the complaint was withdrawn as part 

of the settlement. In most cases, however, the settlements were submitted to the 
Commission for approval, and in all of these cases, the Commission satisfied itself 
that the settlement was consistent with the public interest before giving its approval. 
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Figure 2. Total Number of Final Decisions 


Figure 3 Final Decisions by Type in 2004 vs 2003 and 2002 


B Section 40/41 Analy 
1 Dismissed 

@ Settled 

Mi Referred to Tribunal 


2002: 729 2003: 1,30 2004: 1,237 


Section 40/41 Analysis: Cases that the Commission decided not to pursue 
under section 40-41 of the Canadian Human Rights Act because they were 
filed more than one year after the alleged act of discrimination, or because 
the complainants were asked to first pursue other redress mechanisms or 
other reasons. 


* Dismissed: Including cases in which the Commission took no further 
proceedings because the complainants withdrew or abandoned their 
complaints. 


* Settled: Settled in mediation, in the course of investigation, through 
conciliation or before Tribunal hearing. 
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Figure 4 


Referred to Tribunal: Decisions made to request the appointment of a 
Tribunal to inquire into a complaint. The figure for 2004 of 122 is 17 less 
than the 139 reported by the Tribunal for two reasons. First, the Tribunal 
counts referrals based on the date it receives a letter of referral from the 
Commission whereas the Commission uses the date upon which its decision 
was made. For decisions rendered in December of a year, the letter of refer- 
ral may not be received by the Tribunal until January. Secondly, some cases 
settle through conciliation but after a letter of referral has been sent to the 
Tribunal. The Commission counts those cases as settled rather than referred. 
Figures for 2003 and 2004 have been adjusted accordingly and may differ 
slightly from figures given in previous annual reports. 


* The numbers for dismissed and settled cases have been adjusted. In the 
2003 Annual Report, the number of settlements had been under-reported 
and the number of dismissed cases over-reported. 


Outcome of Section 40/41 Analysis 


250 
200 
150 
100 


50 


Referrals to No jurisdiction Trivial, frivolous, Out of time 
other processes vexatious 
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Figure 5 Investigation Caseload 2002 to 2004 


@ Number of Cases 


Dec. 31, 02 Dec. 31, 03 Dec. 31, 04 


Table 1 Complaints Received by Types of Respondents 


"Public Sector | 887 47 373 45 
Private Sector / 619 33 308 37 
Individuals eyee242 13 81 10 
Reserves, Band and 
Councils : | 116 6 45 5 
Unions 32 ‘| 7a 3 
Total 1,896 100 828 100 
is 


Almost half of all signed complaints filed with the Commission come from 
the public sector. 
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Table 2 


Complaints Received by Province or Territory 


Inquiries Inquiries Inquiries 
and Signed and and Signed 
complaints | complaints | complaints | complaints complaints complaints 
received received received 
# % # # % ial i # a a ala 
Ontario 6551" 407) 329 | 41 863 40 (oO eeu 357 | 43 | 
British Columbia | 
and Yukon 164) 11) 9917. Iz 200 9 259 | 147 327 15 | 
Quebec 315; 19; 140; 18 S204" 15 242 | 13 1 106 13 | 
Alberta, Northwest 
Territories and | 
Nunavut 190 11 | Otte 14 2627 13 249; 13| 98 | 12 
Nova Scotia To be SIH GIP P1054 95 87, 5| 41. 5) 
Saskatchewan Gon A 22008 “3ulvhiodh “6 g9/ 5| 35. 4| 
Manitoba 88 ey 932 4 13 6 107 O31 4 | 
es dtl Pen bree foe oh = | 
New Brunswick 63 a 21 3 Hl eeed SB.) 22-14 2 
Newfoundland 
and Labrador 10; 0.5 8 1 ct, “orl 204 1! A? 2 | 
Outside of Canada 10; 0.5; 4; 1 12505 La 4 | - 
ee oe ee = ene SOS > eee BR eS sae oe reece b 
Prince Edward Island 3 = 3{ - 11) 0.5 8 - 3 | - 
1,653 100! 800 100) 2,153 100 1,084 100 1,896 100 828 100 
11 
2004 Annual Report > ss 


ye 


Table 3. Grounds of Discrimination Cited in Complaints* 


Inquiries 
: complaints complain 
feceived | 


Inquiries 
and 
complaints 

received — 


ee 


complaints 


Disability 


Sex 3794-18) 1864) -19 41345617 


National or 
ethnic origin 2144-115 94 Oil o281y ze - lad 


ZOE le tO9 YT 


Race 144 [etal i 289; 12; 146; 11 ZLO PRIOR E105 | 11 


Family status 84 4) 30 3 91 4 38; 3 1333 Opal 6 


Age sly Say 05 7 2627 TOir 150s eke 116) Toga 60 6 


Religion 46 Fay weet) : 63 3 Sey os! 68; 3) 34 3 


ais diet ote se aR re EE Se ed ee ee et | 


Colour 56 da) 30 § 89 «4 59 = 4 S Lier soeec 6 3 


Sexual orientation 49 any 31 3 99 4 ae MY Re 47 Cnet 2 


bee eee a sa es a 
Marital status | 2/7 1| 14 2 a5) A Toes 42 2) 14 2 


Pardon 8 | - 


2,066 100 | 994 100 2,419 100 1,320 100 | 2,134 100) 989 100 
ae eee 


Total 


* Total number of grounds cited exceeds the number of complaints received because 
some complaints deal with more than one ground of discrimination. 
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Table 4 Type of Allegations Cited in Complaints* 


Inquiries 


and Signed 
complaints complaints 
received 
# | % | 


Employment-related 


(sections 7, 8, 10) 1,212 64) 666 65) 1,683 61/1,048 66 fe 65| 834 67 


Services-related 
(sections 5, 6) 


290i F154 w28) 135 90456 16 bd 95). 124" 424 17 | 179 14) 


Harassment - employ- 
ment (section 14) 


311; 16) 164; 16; 455; 16; 249) 16) .346/ 14) 175) 14 


Retaliation 
(section 14.1) 


Harassment — services 


(section 14) Bip mies @25e SSF GOIN 2 Noten 43) 2) 18) 1 


Hate messages 


(section 13) 11} - 4 - 29; 1 10}. 1 18; 1 10, ¥2 
ee aoe aa al Pea eee sot ne cai ae is, | 

Union membership | 

(section 9) 7 - 7; 0.5 3 - 2 - 11 - 7; 1 
=i ie ee Se eee eee at 2 : | 

Pay equity 

(section 11) Whe a 7\ 0.5 LST 7 - 3 | = - - 

= at Seas t _ =! 

Notices, signs, | 

ass eer Be 0 - 2 - a3) 1 9 1 of ee ed 

Total 1,914 100 1,019 100 2,766 100) 1,584 100 2,525 100 1,245 100 


* Total number of allegations cited exceeds the total number of complaints received because some 
complaints dealt with more than one allegation. 


13 


2004 Annual Report ss 


Legal Activities 


As in 2003, the Commission used its legal services to support its new strategy. 
That meant members of the legal staff dealt increasingly with cases early in the 
complaint process. They also helped shape new initiatives, such as the prevention 
and proactive projects described in the Fostering Human Rights section. 


| ° ° ° . ° 

| In helping with the complaint process, legal services participated in multidisciplinary 

| teams, provided advice on a new approach to conciliation, and helped develop the 
preliminary assessment project. 


With respect to its work before the Canadian Human Rights Tribunal, the Commission 
continues to refine its public interest role in that forum. This means deciding, on a 
case-by-case basis, the scope and nature of the Commission’s participation in the 
formal Tribunal hearing. The decision is based on such factors as whether the case 

| raises broad policy issues, new points of law, or relates to a major policy concern. 


In 2004, there were 122 complaints in which the Commissioners rendered a decision 
to refer to Tribunal. Within the year, the Commission made 218 appearances before 
the Tribunal, representing 72% of total Tribunal hearing days. 


| The Commission continues to be active in all aspects of the Tribunal process, 

| including mediation. As part of that, the Commission is always present for 

| Tribunal-sponsored mediation. Commission counsel was involved in the settlement 
| of 77 complaints prior to a Tribunal hearing, totalling 67% of the complaints 
completed at Tribunal in 2004. 


In addition, the Commission proposed to the Tribunal a new case management 
system. This involves channelling more resources into the pre-hearing stage of the 
Tribunal process so that cases can be handled more effectively at the hearing level. 


The Commission was involved in a number of notable legal developments in 2004, 
including: 


° a Supreme Court of Canada hearing of House of Commons et al. v. Satnam 
Vaid et al, which deals with the question of whether the Canadian Human 
Rights Act applies to parliamentary employees; 


| * the Government of Canada’s reference on same-sex marrage before the 
Supreme Court of Canada; 


* a decision by the Federal Court of Appeal in the pay equity case Canadian 
Human Rights Commission v. Air Canada (the appeal court gave a broad 


interpretation to the meaning of “establishment” under the Canadian Human 
Rights Act and the Supreme Court of Canada has given Air Canada leave 
to appeal); and 


* a complaint before the Canadian Human Rights Tribunal dealing with 
hate messages (the Commission continues to identify this area as a very 
significant public interest issue). 


Pay Equity 


The Commission took a number of steps to make the pay equity complaints 
system more effective and efficient. Pay equity benefited from broader changes 
the Commission introduced to the human rights complaint process including 
mediation and new intake measures. 


The Commission made final decisions on 13 pay equity files in 2004. Five more cases 
are at conciliation and 10 are at the investigation stage. 


The Commission was also involved in two pay equity cases before the Canadian 
Human Rights Tribunal—CTEA et al v. Bell Canada and Public Service Alliance of 
Canada v. Canada Post. 
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_ Moving Forward in Employment Equity 


| Overview 


The 1986 Employment Equity Act gives the Commission the mandate to ensure that 
| some 500 employers, with a combined workforce of nearly a million employees, 
| comply with the Act. 


| Census statistics released in April 2004 show a growing presence of certain groups— 
particularly Aboriginal people and visible minorities, as well as women—in the 
workforce. 


| Over the last two years, the Commission has refined its approach to auditing and 

| monitoring employers for compliance with the Employment Equity Act. In addition, 
| it has continued to provide employers with information and guidance on their 

| obligations under the legislation. 


The Commission began conducting compliance audits in late 1997. By the end 
of 2004, it had put under audit 282 employers, representing 77% of the workforce 
covered by the Act. 


For the second year in a row, the Commission did not have to issue any direction 

to employers to comply, nor to refer any employer to the Employment Equity Review 
Tribunal. This positive outcome reflects in part the emphasis that the Commission 
has put on helping employers better understand their obligations by providing 
additional tools and more thorough explanations of audit standards and 
expectations. 


By 2007, the Commission expects that 90% of the workforce subject to the 
Employment Equity Act will have been covered by audits. 


Audit Results 


Table 5 provides information on the number of audits completed to date under 
the Act and the number of audits that remain to be done. 
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Table 5 Audits of Employers Under the EE Act as of 
December 31, 2004 


Employer Status Number of Organizations 


_ AUDITS DONE AND UNDER WAY 


Employers in compliance 189 

Employers currently under audit 93 
“Tota employers audited or under audit . 282 
- REMAINING AUDITS | 

Canadian Forces, CSIS, RCMP | 3 
| Employers with more than 500 employees — 59 

Employers with 100 to 500 employees | 247 
Total: unaudited employers 309 


changes from year to year. Data on current audits includes some audits put on hold 


Note: Data on audits remaining to be done is approximative, since the number of employers 
| or cancelled. 


Figure 6 shows that 52% of employers currently under the Act have been audited or 
are under audit. These employers represent 77% of the workforce covered under the 
Act. The decrease in the percentage of employers covered by audits or under audit 
from the previous year (55%) is due to the addition of a substantial number of new 
smaller employers during the past year. 


Figure 6 Percentage of Employers and Employees under 
the EE Act Covered by Audits 
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The Commission’s efforts in 2004 were focussed on finishing the audits previously 
launched. The Commission found 44 employers in compliance in 2004, slightly more 
than in 2003 (40). 


Table 6 shows that since 1998, 189 employers have been found in compliance with 
the Act. 


Table 6 Employers in Compliance 


| STATUS oe | : | _ Cumulative 


| 1998-2004 | 
| Employers with full representation, | | 
_incompliance at the initial audit = § O OO | O | 2 

_ Employers with under-representation, | 

_ in compliance at the initial audit | | | 

_ (without having to sign undertakings) By) ite 2 Oy plies meee 53 

| Employers with under-representation, | | | 

_in compliance at the follow-up audit — | | | 

_ (after signing undertakings) (29. | 620.5 eee ae 134 
Total employers in compliance 32. a6 | 44 | 189 | 


| Employers who were issued a direction | | | | | 
_ by the Commission , 3 0 a 23 | 
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The Commission started four new initial audits in 2004, down from 25 in 2003. 
This was largely due to a change in approach. In 2004, the Commission focussed 
on completing audits that were ongoing in 2003, rather than on starting new ones. 
In addition, it began the first five implementation audits with employers that had 
not made reasonable progress under the Act. 


Table 7 outlines the audits started and completed by the Commission. 


Table 7 Audits Started and Completed 


2004 Cumulative 1998-2004 


Started Completed | ; Started ‘Completed 


eben ae ee a tee Initial Audits 
Initial audits 4 33 282 264 
_ Follow-up to initial audits | 22 | 21 188 156 
| Follow-up to directions | | 0 ise 0 | 22 21 
eareelies . a | 0 | 6 ' 0 aA 


Implementation Audits 


Implementation audits 5a 0 | 5 0 


t 
| 


Total audits be teS Ao ghnar 60 497 482 


* Audits may be cancelled for the following reasons: company shut-down, company merger, 
or workforce reduction below 100 employees. Cancelled audits are considered to be 
completed and closed. 


The Commission also completed extensive discussions with Human Resources and 
Skills Development Canada (HRSDC) on the Commission’s role in assisting HRSDC with 
the development of the Racism in the Workplace Strategy. A letter of understanding 
was signed early in 2005 outlining this partnership. 
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Progress of Designated Groups 


This past year, 454 employers in banking, communications, transportation and the 
“other” sector filed data on their combined workforces of about 620,000 employees 
as of December 31, 2003. The “other” sector includes a variety of employers such 
as grain companies, uranium mines, nuclear power operations, credit corporations 
and museums. Although there were 6,500 fewer hires in the private sector in 2003 
than in the previous year, there were still more than 77,000 opportunities to hire 
designated group members. 


In addition, Treasury Board Secretariat reported on employment equity in 70 federal 
departments and agencies, with a combined workforce of about 166,000 employees, 
as of March 31, 2004. More than 12,300 job openings were filled, about 4,000 fewer 
than the previous year. Over 4,000 of these hires were for permanent jobs. 


The Act also applies to “separate employers”—part of the public sector, but not 
part of the “core” public service—such as the Canada Revenue Agency. Because 
these employers file separate reports, it is not possible to comment on the progress 
of designated groups in their combined workforces. However, they are being audited 
and must put in place employment equity plans to achieve full representation of 
designated groups in their workforces. 


Figure 7 Designated Groups - Federal Public Sector 
@ 2001 TBS Availabil 


[) 1997 Representati 
2003 Representati 


Women Aboriginal Persons with Visible 
People Disabilities Minorities 


The following section compares workforce data in both the private and public sectors 
with the 2001 Census availability for women, visible minorities and Aboriginal 
people. The availability estimates for persons with disabilities are from the 2001 


Participation and Activity Limitation Survey (PALS). The accompanying graphs 
compare the progress of the four designated groups for the six-year period from 
1997, when the current Employment Equity Act came into effect, to 2003. In the case 
of women, the graph looks at progress achieved in management ranks. 


The availability estimates that Treasury Board Secretariat has prepared for all 
designated groups include only Canadian citizens, since the Public Service Employment 
Act gives an absolute preference to Canadian citizens in hirings into the public 
service. This has the impact of reducing the overall availability of visible minorities 
from 12.6% to 10.4%. 


Women 


In the private sector: Women held 44.0% of all jobs in 2003, in line with their 
47.3% availability and virtually unchanged since 1997. 


Figure 8 Women in Senior Management - 
Federally Regulated Private Sector 


@ 2001 Availability 
LC] 1997 Representation 
2003 Representation 


Women’s share of senior management positions increased to 20.4% in 2003 from 
14.8% in 1997, but remains lower than their 2001 Census availability of 25.1% 
for these positions. 


Women’s representation was highest in the banking sector at 70.3%, because they 
hold 84.6% of the large number of clerical jobs in this sector. However, women have 
made gains elsewhere in banking, and now occupy over half of all professional and 
managerial positions. Their share of senior management jobs has risen from 18.6% 
in 1997 to 25.5% in 2003, in line with 2001 Census availability. 
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Women’s representation was lowest in the transportation sector. In 2003, they held 
25.1% of all jobs, a slight increase from their 23.3% share in 1997. One third of all 
jobs in this sector are in the semi-skilled manual workers occupational group which 
includes various kinds of drivers. Women hold 12.0% of these jobs—almost half of 
these women work as part-time school bus drivers. In this sector, women hold 15.2% 
of senior management positions. 


In 2003, 23.1% of women worked in part-time and temporary jobs compared to 
10.3% of men. Although this holds true for visible minority women and women 
with disabilities, it is most noticeable for Aboriginal women, 25.0% of whom work 
on a part-time or temporary basis. On average, women receive 80.7% of the salary 
received by men, largely due to their concentration in part-time and temporary 
employment and in lower paying clerical, sales and service positions. 


In the public sector: Women’s representation in the federal public sector was 53.1% 
as of March 31, 2004, higher than the Census benchmark of 47.3%. They received 
57.2% of all hires, in line with their share the previous year. 


Since 1997, women’s share of positions in the executive group has risen from 25.0% 
to 34.9% in March 2004. Women received 38.7% of all hires into this group, a 
notable increase from the 28.6% they received in 1997, but lower than the 43.9% 
they received the previous year. In the scientific and professional category, women’s 
representation also rose from 32.2% in 1997 to 41.4% in March 2004. 


Nevertheless, there is room for further progress. A total of 29.8% of all women in the 
public service work in the administrative support category, and women are three 
times more likely to be hired into this category than men are. In addition, women 
occupy 59.0% of all term positions. These factors contribute to the fact that 56.1% 
of women in the public service earn less than $50,000 compared to 34.2% of men. 


Members of Visible Minority Groups 


In the private sector: The share of jobs held by visible minorities increased from 
9.7% in 1997 to 12.7% in 2003, in line with the 2001 Census benchmark of 12.6%. 
Since 1997, their share of hires has been consistently higher than their Census 
availability and, in 2003, they received 12.9% of all hires. Their progress varied, 
however, from sector to sector, and they are under-represented in senior management 
positions. 
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Figure 9 Visible Minorities - Federally Regulated Private Sector 


M 2001 Availability 
[} 1997 Representation 
1 2003 Representation 


The representation of visible minorities was highest in the banking sector where 
their share of jobs increased from 15.0% in 1997 to 19.2% in 2003 due to 
consistently high shares of hires. In addition, visible minorities now hold 6.3% 
of all positions in senior management, up from 4.3% in 1997, and 22.6% of all 
professional occupations, compared to 18.3% in 1997. 


Visible minorities also registered increases in the communications sector, from 8.9% 
in 1997 to 11.9% in 2003, and in the transportation sector, from 5.3% in 1997 to 
8.3% in 2003. In contrast, the representation of visible minorities in the “other” 
sector fell from 8.1% in 1997 to 7.2% in 2003. 


In the public sector: In contrast to their progress in the private sector, visible 
minorities made little progress in the public sector. As of March 31, 2004, their 
representation was 7.8%, a slight increase from the previous year when they held 
7.4% of all jobs, and considerably lower than the 2001 availability set by Treasury 
Board Secretariat at 10.4% for the public service. Their share of permanent hires fell 
for the third year to 11.0%, down from 11.2% in 2002, and 12.3% in 2001. 


The government has not met the goals it set in endorsing the action plan of the 
Task Force on the Participation of Visible Minorities in the Federal Public Service. 
The action plan had set a recruitment target for visible minorities of 20% by the 
end of fiscal year 2002-2003. The goal was not met that year, and during this past 
year—2003-2004—-isible minorities received 10.1% of all hires, lower even than 
the Treasury Board availability of 10.4%. 
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The action plan also set a target of one in five entries into the executive category 
to be reached by the end of fiscal year 2004-2005. This past year, visible minorities 
received 10—or 13.3%—of the 75 hires into this category. Their share of executive 
positions was 4.8% as of March 31, 2004. 


Aboriginal People 


In the private sector: The share of jobs held by Aboriginal people in the federally 
regulated private sector increased from 1.3% in 1997 to 1.7% in 2003, but was still 
lower than the 2001 Census benchmark of 2.6%. Their share of hires in 2003 was 
1.9%, unchanged from 2002. As in the past, their termination rates were higher than 
average, indicating that progress requires attention to problems with retention as 
well as more hires. 


Figure 10 Aboriginal People - Federally Regulated Private Sector 


@ 2001 Availability 
[] 1997 Representat 
HH) 2003 Representat 


The representation of Aboriginal people was highest in the “other” sector, at 2.6%. 
This sector includes some mining, fish marketing and grain operations located in 
northern and western regions that employ a large number of Aboriginal people. 

In this sector, their share of hires for the last four years has been in line with 
availability, and their termination rate relatively low. 


Aboriginal people’s representation was lowest in the banking sector where they held 
1.1% of jobs, down from 1.3% in 1997. They received 1.0% of all hires, a slight 
increase from the 0.9% received in 2002, but still less than half the 2.6% Census 
benchmark. 
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In the public sector: In contrast to the private sector, Aboriginal people’s share of 
jobs in the public sector has risen every year since 1997 when it was 2.7%, reaching 
4.1% in March 2004. This past year, they received 4.5% of all hires overall, and 4.4% 
of all hires into permanent positions. 


Among the 41 federal departments and agencies with 200 or more employees, the 
Department of Indian Affairs and Northern Development (DIAND) employs 17.5% of 
all Aboriginal employees in the federal public service. However, even with DIAND 
removed, the representation of Aboriginal people in the public service is 3.4%, 
substantially higher than the 2.6% Census benchmark. 


Overall, Aboriginal people received a share of hires substantially higher than the 
Census benchmark of 2.6% in all occupational categories. In the executive category, 
they received three hires, or 4.0% of all hires, bringing their representation to 2.9%. 


Persons with Disabilities 


In the private sector: Persons with disabilities have benefited the least from 
employment equity in the private sector. Their representation in 2003 remained at 
2.3%, unchanged since 1997. In 2003, they received 1.1% of all hires, substantially 
lower than the 2001 PALS benchmark of 5.3%. Since 1997, their representation has 
fallen in all sectors except transportation, where it rose from 1.8% to 2.4% in 2003. 


Figure 11 Persons with Disabilities - 
Federally Regulated Private Sector 


@ 2001 Availability 
[1] 1997 Representation 
fH 2003 Representation 
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The representation of persons with disabilities was lowest in the banking sector, 
where they held 2.2% of jobs in 2003, slightly lower than their 2.4% representation 
in 1997. Their share of hires in the sector as a whole increased from 0.8% in 2002 
to 1.3% in 2003. In the six largest banks, with total hires close to 16,000, the share 
going to persons with disabilities also increased from 0.9% in 2002 to 1.4% in 2003. 
Nevertheless, these shares remain considerably lower than their 5.3% availability. 


In the public sector: The representation of persons with disabilities in the public 
sector has increased annually from 3.9% in 1997 to 5.7% in 2003. This is above the 
5.3% availability from the 2001 PALS, and substantially higher than the Treasury 
Board benchmark of 3.6%. Persons with disabilities occupied 4.9% of all positions 
in the executive category. 


The increased representation of persons with disabilities in the federal public service 
appears to be mainly due to increased self-identification rather than to hires, since 
they received 3.1% of all hires in 2003. As in the previous year, no persons with 
disabilities were hired in the executive category, and their share of hires in the 
Scientific & Professional, Technical, and Operational categories was substantially 
lower than either the Treasury Board benchmark of 3.6% or their 5.3% representation 
in the Canadian workforce. 


Sisson 


Fostering Human Rights 


Overview 

The recent reforms to the Commission’s human rights complaint process also include a 
new emphasis on preventing discrimination and tackling specific human rights issues 
that may affect groups of people. 

The ultimate goal of these efforts is to address human rights issues quickly, before 
they escalate and lead to formal complaints. The reforms to the complaint process 


have made it possible to shift resources into these initiatives. 


The following sub-sections provide more information. 


Discrimination Prevention Program 


The Commission set up a new discrimination prevention program in 2004. 
The program’s objectives are to assist employers and service providers in: 


preventing discrimination by encouraging managers to be aware of their 
responsibilities under the Canadian Human Rights Act and the Employment 
Equity Act; 


putting in place and supporting human rights-related policies and practices; 


establishing and maintaining effective mechanisms to address complaints 
internally; and 


dealing more effectively and rapidly with human rights concerns. 


The Commission has begun establishing memoranda of understanding (MOU’s) with 
employers under federal jurisdiction. These initial MOUs will focus on large employers 
that are willing to work with the Commission to prevent discrimination and resolve 
complaints effectively and quickly. 


In early 2005, the Commission signed the first MOU with the Canadian Forces. 
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CHRC Chief Commissioner 
Mary Gusella and 
General R.R. Henault, 
Chief of the Defence Staff, 
Canadian Forces, signing 
the memorandum of 
understanding. 


In general, the Commission will consult with the management teams of these 
organizations to select the main areas of concern and develop strategies to deal 
with them. Commission staff will work closely with stakeholders on solutions to 
human rights issues. These solutions could include creating new policies or changing 
existing ones; sharing best practices through human rights training and information; 
and developing instruments to assist employers, such as case studies, presentations, 
posters and interactive teaching tools. 


Also in 2004, the Commission played an active role in an interdepartmental working 
group developing resources on informal conflict management systems for departments 
and agencies.’ And, in September 2004, it helped organize a conference on resolving 
workplace conflicts in the federal public service, as a member of the Federal 
Committee on Workplace ADR. 


Proactive Initiatives 


In 2004, the Commission also created a Proactive Initiatives Team to look into 
and propose action on systemic issues that have an impact on a group of people 
or on the overall human rights system. 


The objective is to try to resolve human rights issues primarily through research, 
study and dialogue. The Commission may undertake a special study or inquiry on 
a particular matter or carry out a round of public consultations. 


The Commission is building on past initiatives in this area, such as Protecting 
Their Rights, a special report to Parliament in 2004 on the human rights situation 
of women in federal prisons. 


3 Deputy Minister Sub-Committee on Labour Relations and Dispute Resolution. 
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Three issues have been chosen for study: repeal of section 67 of the Canadian Human 
Rights Act; telephone access for the deaf and hearing impaired; and hate on the 
Internet. 


Under section 67 of the Canadian Human Rights Act, the ability of First Nations 
people living on reserve to file a complaint against band councils or the federal 
government is restricted. The Commission has long sought repeal of this section. 
Commissioner Kelly Russ, who has experience in Aboriginal legal and rights issues, 
has been asked to prepare a report on section 67 and how it should be replaced. 


Making a phone call to get information from a government department is often 
difficult for Canadians who are deaf, deafened or hard of hearing, or who have a 
speech impediment. The Commission is studying this problem and will work with 
the government to foster equal access for all. 


The Commission has been receiving an increasing number of complaints under 
section 13 of the Act, which prohibits transmitting hate messages through the 
Internet. It will carry out a long-term strategy to deal with this issue. This will 
include making the best use possible of the Commission’s own legal powers and 
working with other groups to encourage a better understanding of the dangers of 
hate on the Internet. 


Public Information 


The Commission is also responsible for developing and conducting information 
programs to foster public understanding of the Canadian Human Rights Act, 
the Employment Equity Act, and the role and activities of the Commission. 


In 2004, the Commission launched its new website and prepared and distributed 
written material informing Canadians and employer organizations about the 
Commission's programs and services. 


The Commission continued to use its website as a key way to reach Canadians and 

as its main communications tool for sharing information with the public. The website 
now includes a new e-mail notification service, which had close to 500 subscribers 
as of December 31, 2004, a number that is rising steadily by an average of 40 new 
subscribers every month. 


In 2004, the Commission welcomed 339,095 visitors on its website, distributed 
more than 71,000 publications to Canadians and responded to more than 20,000 
inquiries (via mail, e-mail, telephone and personal visit). The enhancement of the 
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x website and the automated telephone reply system introduced in 2003, which 
| provides 24-hour, seven-days-a-week service, contributed to reducing the total 
| number of calls handled in the past year. 


_ SERVING CANADIANS | 2003 | 2004 


_ Website visitors 98,374 ———-339,095 


| Publications distributed | 95,467 | 71,433 | 
_ Telephone inquiries | 25,646 | 14,194 


SEE 


- E-mail inquiries | 5,024 5,496 
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Modern Management 


In 2004, the Commission continued improving management practices to ensure 
sound delivery of human rights and employment equity programs. It is committed 

to making progress in all 10 areas listed under the federal government’s Management 
Accountability Framework, ranging from public service values to risk management. 
Following are highlights of activities over the past year in some of these areas: 


Public Service Values 


The Commission launched a formal dialogue with staff on public sector values 

and ethics with half-day mandatory workshops in both official languages in 2004. 
Staff explored case studies and ethical issues at these workshops. Further sessions 
are planned. 


Learning, Innovation and Change Management 


One of the Commission’s objectives is to develop a corporate culture that encourages 
learning, fosters innovation and manages change. In 2004, an Individual Learning Plan 
Pilot Project was developed to address short- and long-term needs and interests of 
employees, taking into account the mandate of the organization. 


Performance Measurement 


The Commission has been working for some time on better reporting of results 
of human rights complaints and employment equity audits. The results of these 
efforts are evident in parliamentary reports. The objective is to finalize a core 
set of measures in the next few months that can be used year-over-year to guide 
decision makers and report results to Parliament. 


People 


The Commission continues to foster diversity in its workforce, respect for the two official 
languages and improved human resources practices through corporate employment equity, 
official languages and human resources plans. As of December 31, 2004: 


¢ there were 194 employees,’ of whom 65.5% were women, 11.9% were 
persons with disabilities, 9.8% were visible minorities and 3.6% were 
Aboriginal people (these numbers meet or exceed the Commission’s 
employment equity targets); 


* 75% of positions at the Commission were designated bilingual imperative, 
23% were English essential, and 2% were either English or French; 


4 Excluding students, casuals and temporarily struck off strength employees. 31 
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° 47% of employees said their mother tongue was English and 53% French; 


° the ground work was laid for future changes under the Public Service 
Modernization Act, particularly ongoing labour-management consultation 
and dialogue. 


Staff turnover remains relatively low at 9.7% for 2004. 
Stewardship 


The Commission has further strengthened management of its finances. 
Among the highlights are the following: 


e an audit of the Financial Services Division, carried out by Progestics 
International in 2003, found that an effective financial management 
system is in place. The final report is posted on the Commission website; 


° program and financial managers have worked together to reduce costs and 
ensure value for money. A methodology is being developed to assess the 
average cost per case year-over-year, including the cost of litigation, for 
human rights complaints. It sets out the average costs at each stage of 
the complaint process. 


° work continued on activity-based costing to improve business processes 
and reduce costs if possible. The Commission has so far used this accounting 
approach to analyze delivery of legal and alternative dispute resolution 
services; and 


° an executive-level committee has been set up to oversee all contracts 
over $10,000. The Commission is seeking clarification from the Department 
of Justice Canada on its authority to contract for legal services. 
Accountability 
Accountability for performance flows from the Commission’s Report on Plans and 
Priorities to Parliament, which serves as the corporate business plan, branch plans 
and management accords. Executive performance pay takes into account, among 


other elements, individual results, team skills and contribution to the overall results 
of the Commission. 


Risk Management 

A risk profile and framework is being developed. The consultation and final report 
will be completed by spring 2005. The Commission’s Audit and Evaluation Committee, 
chaired by the Chief Commissioner, has approved the Commission’s risk-based, three- 
year audit and evaluation plan. Audit reports for Legal Services and Financial Services 
have been posted on the Commission website. 


Consultations 


Overview 


In the last annual report, the Commission outlined five key principles to guide future 
reform of the Canadian Human Rights Act and its administration. 


The Commission made a commitment to discuss these principles with stakeholders. 

As a result, the Commission consulted stakeholders between October and December 
2004. The Commission sought meetings or written comments from federal government 
departments; private sector organizations; advocacy groups; unions and employer 
representatives; groups representing the interests of Aboriginal persons, visible 
minorities, persons with disabilities and women; and individual experts. 


In general, there was support for the principles, but some issues were identified. 
The following summarizes main points resulting from the consultations. 


The Five Key Principles 


The Commission outlined five principles to guide future changes to the Act and 
its administration. The principles proposed that any reform should accomplish the 
following: 


1. serve the public interest. Practically, this may mean such measures as 
non-complaints tools to deal with systemic problems, including legislative 
and regulatory changes; and alternatives to complaints such as audits; 


2. transform workplace behaviour. This includes encouraging alternate 
redress mechanisms in the workplace; 


3. be comprehensive. For example, this may mean repealing section 67 of 
the Canadian Human Rights Act which restricts the ability of First Nations 
people on reserve to file complaints with the Commission. It could also 
mean adding social condition as a ground of discrimination; 


4. be preventive and forward looking. This includes such measures as a 
prevention strategy, proactive initiatives and periodic reports on the state 
of human rights in Canada; and 


5. ensure Commission’s independence, impartiality and good governance. 
This may require changing the Commission’s structure to reinforce its 
accountability directly to Parliament. 
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These principles drew broad support. Some said it is important to take into account 
the special circumstances of disability and race cases when applying these principles. 


Recent Changes 


Although the consultations focussed on the five principles, organizations also 
expressed their support for the changes that have taken place at the Commission 
over the past two years. Some organizations with similar mandates are looking 
to the Commission’s experience as a model for change in their own organizations. 
Other stakeholders commented that the improvements in the complaint process 
resulted in the advancement of human rights in their organizations in general. 


Nevertheless, the consultations made it clear that stakeholders also need to be 
reassured that the introduction of new measures and more flexible tools will not 
be pursued to the detriment of the Commission’s traditional complaint-handling 
function, and that there will always be room for litigation in the human rights 
system. 


Additional Reforms 


Stakeholders also had views on practical issues arising from recent and proposed 
reforms. This helps the Commission as it considers further improvements to service 
and plans to expand the reach of its mandate. 


Discussions with stakeholders revealed areas of consensus along with some 
key issues. 


Areas of Consensus 


A consensus developed among stakeholders on a variety of changes that are just 
underway or are at the concept stage. This consensus includes the following points: 


* solid support for the Commission’s prevention and proactive initiatives, 
publication of a human rights report card and greater independence for 
the Commission; 


* general agreement with the principle of transforming workplace behaviour. 
However, some stakeholders raised questions about practical issues related to 
applying and monitoring alternative dispute resolution and internal redress 
mechanisms. The Commission shares these concerns and will closely monitor 
employers’ internal redress systems through its new prevention program; 


* agreement about the importance of monitoring settlements arising from 
mediation, investigation and conciliation to ensure they are implemented. 
The Commission has enhanced its Settlement Monitoring Unit within its 
Alternative Dispute Resolution Branch for this purpose; 


agreement about the importance of training mediators and other human 
rights personnel. To meet these needs, the Commission has taken such 
steps as creating a Learning and Development Branch and arranging 

for information sessions for Alternative Dispute Resolution staff. The 
Commission agrees that developing employee knowledge and skills is 
critical to delivering better human rights results; 


We believe that the changes implemented by the Commission since 
that time illustrate that the CHRC too recognizes that an overhaul of 
its procedures was needed. It is the view of the Federally Regulated 
Employers - Transportation and Communications (FETCO) members 
who have had recent dealings with the Commission that some of the 
changes initiated by the CHRC are having a positive impact on the 
way complaints are being processed. 


FETCO, December 2004 


widespread backing for legislative and administrative reforms to strengthen 
the Commission’s ability to use such tools as enhanced powers to gather 
evidence and a deadline to respond to reports; 


strong support for repealing section 67 of the Canadian Human Rights Act. 
The Commission will recommend that the Act be amended accordingly. 


general recognition of the necessity to add something that speaks to social 
condition as a new ground, although considerable concern was expressed 
over how this would be defined. 


divided opinions on proposals for more flexible investigation powers. 
Although these met with general agreement, some stakeholders said that 
any changes should be enforced in a consistent and sensitive manner. 
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Some Issues 


The principle on serving the public interest generated the most discussion, and there 
was much confusion over the term “triage.” Triage refers to the process of assessing 
individual cases and determining the best way of dealing with them. 


Triage recognizes the advantages of streaming complaints into procedures that are 
accessible, fair and proportional to the nature of the complaint. It also acknowledges 
the reality that different complaints require different remedies and that every 
complaint deserves to be treated in the best way possible. Once this was explained to 
stakeholders, the concept received support, but concerns remain and will be addressed. 


Another widely discussed issue was the role of the Commission before the Tribunal. 
Stakeholders generally understood the need for the Commission to realign its role to 
more properly reflect the requirements of the Act to represent the public interest. 
Some cautioned the Commission not to change its role at all. 


The Commission continues to be involved in all cases referred to Tribunal. However, as 
noted in the Legal Activities section, the nature and extent of its participation at the 
hearing of a complaint is decided on a case-by-case basis in light of the public interest. 


It is clear to the Commission that some people have the erroneous view that 
somehow the Tribunal process is like a criminal trial. In fact, unlike a criminal trial, 
where there are two parties to the case—the Crown and the defendant—at Tribunal, 
there are three parties: the complainant, the respondent and the Commission. Under 
the Canadian Human Rights Act, the Commission may only represent the public 
interest; it cannot be the representative of either the complainant or the respondent. 
While many complainants and respondents believe their positions on cases equate to 
the public interest, under the law, it is the Commission that is mandated to represent 
the public interest before the Tribunal. 


There was no consensus on the proposal to grant the Commission an audit power 

in human rights. While the employer community registered its opposition, other 
stakeholders cautioned the Commission to carefully spell out the criteria that would 
apply, and analyze the potential impact on other sections of the Act such as the 
powers of the Tribunal. The introduction of non-complaint tools and related proposals 
to strengthen the Commission's approach, as well as operational improvements in the 


recent past, suggest that the Commission can work effectively without introducing 
an audit power. 


The Commission will be considering these and other views expressed by stakeholders 
in this consultation exercise and will be making a full report public in 2005. 


Biographies of Commissioners 


Mary M. Gusella 


Mary Gusella was appointed Chief Commissioner on August 7, 2002. A member of the 

Bar of Ontario, she obtained her LLB from the University of Ottawa. She also holds 

a certificate from the Canadian Securities Institute and has completed courses in negotia- 
tion and mediation in the Professional Instruction for Lawyers Program at Harvard Law 
School. In her three decades in the Public Service of Canada, Ms. Gusella served in many 
senior level positions including that of Deputy Minister of Multiculturalism and 
Citizenship, President of the Atlantic Canada Opportunities Agency and Chairman and 
President of Enterprise Cape Breton, Commissioner of the Public Service Commission, Head 
of The Leadership Network, and the Canadian Chair of the International Joint Commission. 
Ms. Gusella’s major areas of expertise and professional interest are organizational change, 
people management and innovation. She has served on the Board of Trustees of the 
National Film Board of Canada, on the Board of Directors of the Institute of Public 
Administration of Canada and as President of that institute in 1999-2000. 


Anne Adams 


Anne Adams of Montréal joined the Commission in 1999 and completed her mandate in 
February 2005. She holds a BA from the University of Montréal and a Masters in industrial 
relations from Queen’s University. She is a bilingual and bicultural Canadian who, during 
her career in the public service of Canada, worked to advance the cause of women’s rights 
and human rights at home and abroad. She developed the women’s employment policy for 
Canada and managed the implementation of the Employment Equity Act and the Federal 
Contractors Program in the Quebec Region. As Executive Director of the Canadian Human 
Rights Foundation, she went on to develop a very successful international human rights 
training program. In 1992, Ms. Adams received the Commemorative Medal for the 125th 
Anniversary of Confederation in recognition of these efforts. She has served on a number 
of boards of trade and boards of directors of community organizations, including la 
Fédération des femmes du Québec. Since 1998, she has served as president of FRAPPE 
(Femmes regroupées pour l’accessibilité au pouvoir politique et économique). In 1996, 
she launched AEA Strategies and Development Inc., specializing in employment equity 
and international development. 


Robinson Koilpillai 


Robinson Koilpillai, C.M., was a member of the Commission from 1995 until February 2004. 
An educator, school principal, and community volunteer, Mr. Koilpillai has served as Chairman 
of the Alberta Cultural Heritage Council, President of the Alberta Council for Global 
Cooperation, Executive Member of the Canadian Council for International Co-operation, 

and President of the Canadian Multicultural Education Foundation. In 1980, Mr. Koilpillai 
received the federal Minister of Multiculturalism’s Man of the Year Award and, in 1988, 


the Canada Council's National Award for Outstanding Educator. In 1998, Mr. Koilpillai “i 


2004 Annual Report 2: 


was inducted into Edmonton's Hall of Fame and won the Alberta Achievement Award 
and the Lewis Perinbam Award in International Development. A 1992 Governor General's 
Commemorative Medal winner, he joined the Order of Canada in 1996. 


Mary Mac Lennan 


Mary Mac Lennan of Halifax was a member of the Commission from November 1995 until 
February 2005. She was called to the Bar of Nova Scotia in 1979 and pursued a career 

as a sole practitioner until 1990. From 1981 to 1982, Ms. Mac Lennan was the Provincial 
Coordinator for the Nova Scotia League for Equal Opportunities. She served as the 
Multicultural and Race Relations Coordinator for the City of Halifax from 1990 to 1992. 

A recipient of the Nova Scotia Human Rights Award in 1993, Ms. Mac Lennan was appoint- 
ed Chair of the Nova Scotia Human Rights Commission in 1996, after serving two terms as 
a member. In 1999, Ms. Mac Lennan accepted the post of Equity Coordinator 

with St. Francis Xavier University, and is continuing her work on the human rights aspects 
of new reproductive and genetic technologies. She has also served on the editorial board 
of Just Cause, a law journal for people with disabilities and for legal professionals inter- 
ested in disability rights issues. 


Aimable Ndejuru 


Aimable Ndejuru of Montréal was appointed Commissioner in December 2004. He earned 
a doctorate in sport science and anthropology from the University of Cologne and the 
German Graduate School of Sports in 1982. Over the years, he has acquired a solid ground- 
ing in human rights and immigration law. He has held various positions in his career, 
including Commissioner and professional development consultant with the Immigration 
and Refugee Board. Prior to this, he taught anthropokinetics and education at the 
Université du Québec a Montréal (UQAM), and worked as a journalist, teacher and sports 
trainer in Germany and Rwanda. Mr. Ndejuru has always been actively involved 

with ethnic communities and with sports and community organizations, including the 
committee of women and children claiming refugee status. He is also a founding member 
of the Amitiés Canada-Rwanda, an organization devoted to the promotion of friendship 
between the two countries. Mr. Ndejuru speaks French, German and English. 


Kelly Russ 


Kelly Harvey Russ, a member of the Haida First Nation, was appointed a Commissioner 

in April 1998. He received the degree of Bachelor of Arts in Political Science and History 

in 1990, and the degree of Bachelor of Laws in 1993, both from the University of Victoria, 
where he was also president of the Native Law Student Society. In 1994, he became a mem- 
ber of both the Law Society of British Columbia and the Canadian Bar Association. 

Now a sole practitioner, Mr. Russ’s legal work centres on Aboriginal rights and issues arising 
from the Indian Act, and other federal, provincial, and territorial legislation affecting 
Aboriginal Peoples. In addition, Mr. Russ represents Aboriginal people in the fields of 

child protection and family law. 


Canadian Human Rights Commission. 
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CANADIAN COMMISSION 
HUMAN RIGHTS CANADIENNE DES 
COMMISSION DROITS DE LA PERSONNE 


Chief Commissioner Présidente 


April 2006 


The Honourable Noél A. Kinsella 
Speaker of the Senate 

The Senate 

Ottawa, Ontario 

K1A 0A4 


Dear Mr. Speaker, 
Pursuant to section 61 of the Canadian Human Rights Act and section 32 of the 


Employment Equity Act, I have the honour to transmit the 2005 Annual Report of 
the Canadian Human Rights Commission to you for tabling in the Senate. 


Yours sincerely, 


eae ee. 


Mary Gusella 


Encl. 


c.c.: Mr. Paul Bélisle 
Clerk of the Senate and Clerk of the Parliaments 


Ottawa, Canada KIA IEl 
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Chief Commissioner Présidente 
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The Honourable Peter Milliken, M.P. 
Speaker of the House of Commons 
House of Commons 

Ottawa, Ontario 

K1A 0A6 


Dear Mr. Speaker, 


Pursuant to section 61 of the Canadian Human Rights Act and section 32 of the 
Employment Equity Act, I have the honour to transmit the 2005 Annual Report of the 
Canadian Human Rights Commission to you for tabling in the House of Commons. 


Yours sincerely, 
Mary Gusella 
Encl. 


c.c.: Ms. Audrey O’Brien 
Clerk of the House 


Ottawa, Canada KIA IEI 
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CHIEF COMMISSIONER'S MESSAGE 


After thirty-six years in the Public Service of Canada, I have decided to retire 
effective May 30th. It has been a special privilege to have had the opportunity to 
serve these last four years in an organization with as significant a mandate as this 
one, which touches the lives of so many Canadians. 


I would like to take this opportunity to signal the outstanding contribution of our 
Commissioners, management and staff for the vital role which they played in the 
success that we have achieved. To them goes my heartfelt appreciation for their 
continuing dedication to the cause of human rights in Canada. In particular, I am 
pleased that through the hard work and professionalism of all its employees, the 
Commission’s programs have been thoroughly modernized. 


The Commission is no longer hampered by a chronic case backlog. There is a 

new emphasis on discrimination prevention activities undertaken in a spirit of 
constructive dialogue and cooperation with employers, employees and other 
stakeholders. The Commission is also undertaking new strategic research and more 
focused litigation to address issues of systemic discrimination, and our approach 
to employment equity is being streamlined. All of this has been driven by a 
commitment to continuous improvement to our management practices. 


There is much work left to be done, and the Commission’s fight against discrimination 
in Canada will demand much of its employees in the future. But I am confident that 
Our new business model has created the solid foundation upon which the Commission 
can continue its important work on behalf of Canadians. 


ao re 


Mary Gusella 
Chief Commissioner 
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HIGHLIGHTS 


Dispute Resolution 


¢ The average age of cases has been reduced by 62%, from 25 months in 2002 
to 9.5 months at the end of February 2006. 


¢ Active cases aged two years and older were reduced by 86% by the end of 
February 2006, and now represent 7% of the active caseload compared to 
27% in 2002. 


¢ Cases in the inventory have been reduced by 44%, from 1,287 in 2002 to 
720 cases at the end of February 2006. 


Employment Equity 


¢ In the private sector, persons with disabilities continue to benefit the least 
from employment equity measures. Conversely, visible minorities are fully 
represented overall and received hires in line with their availability. Their 
representation is highest in the banking sector where they now hold 
21.8% of jobs, including 7.4% in senior management, 15.4% in middle 
management and 24.9% in professional occupations. 


¢ In the public service, there are encouraging signs of progress for all 
designated groups except visible minorities who remain under-utilized. 
They hold only 8.1% of all jobs and new hires continue to be lower than 
their availability of 10.4%. The government has not met the goals it set 
in endorsing the action plan from the report of the Task Force on the 
Participation of Visible Minorities in the Federal Public Service released 
in 2000. 


Strategic Initiatives 


¢ A Matter of Rights, a special report released in October 2005, examined the 
human rights impact of section 67 of the Canadian Human Rights Act which 
currently restricts the ability of some First Nations people living on reserves 
to file a complaint under the Act. The report recommended that this section 
be repealed and outlines the steps which would have to be taken to ensure 
that First Nations people have access to an effective system for the 
resolution of human rights issues. 
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° A report entitled No Answer released in July 2005 details the government's 


failure to adequately accommodate the needs of Canadians who cannot use 
the regular telephone system as a result of being Deaf, deafened or hard 
of hearing, and outlines a number of specific recommendations to rectify 
the situation. 


A conference on Hate on the Internet was hosted in December 2005, to 

develop a closer partnership and common understanding with community 
leaders concerned with the issue, and open the door to new networks of 
civil and governmental stakeholders who share our goals. 


The Organization 


A major restructuring of the Commission has been completed, and equips the 
Commission with the wide range of tools required to fully execute its mandate 
under the Canadian Human Rights Act. Its new features include the following: 


A Dispute Resolution Branch which integrates all services related to the 
processing of a complaint, including pre-complaint services, mediation 
before and after a complaint is filed, conciliation, investigation, litigation 
and liaison with the Tribunal; 


A Discrimination Prevention Branch which amalgamates the Employment 
Equity Compliance Program with a Prevention Initiatives and Liaison 
Division, Communications and Regional Offices. This will enable the 
Commission to focus on developing a more positive, productive relationship 
with employers while providing strategic advice and support; 


A Knowledge Centre which emphasizes policy development, research, legal 
advice, statistical analysis and knowledge to enhance the level of 
understanding of human rights within Canadian society; 


A Strategic Initiatives Branch which responds to emerging issues and 
combats broader problems of a systemic nature. 
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Prestigious Awards 


In June 2005, the Chief Commissioner, Mary Gusella, received the 
Prime Minister’s Outstanding Achievement Award, in recognition of her 
distinguished career in the Public Service. In bestowing this award, the 
Prime Minister noted in particular Ms. Gusella’s work in revitalizing 
the Commission. 


In August 2005, the Commission was a finalist for the Institute 
of Public Administration of Canada’s Innovative Management Awards 
in recognition of the success of its change management process. 


DISPUTE RESOLUTION MODEL: WHAT'S NEW 


This year saw the establishment of a new Dispute Resolution Branch which 
incorporates all services related to the processing of a complaint into one functional 
unit. This means a one-stop approach dedicated to resolving complaints in the most 
efficient way possible, at every stage of the process, from the first telephone inquiry 
to a Tribunal hearing. 


A comprehensive alternative dispute resolution model supports the parties throughout 
the process with a full range of services. These include preventive mediation as soon 
as a complaint is received, mediation before and during investigation, conciliation, 
and litigation services. 


The Commission’s Advisory Council on Alternative Dispute Resolution continues 

to support the work of the Commission. The Council ensures the integrity of the 
program and its consistency with human rights principles. Established in 2003, 
the Council is comprised of former justices Gérard La Forest, Claire ’Heureux-Dubé, 
Charles Dubin and Roger Kerans. During 2005, the Council provided the Chief 
Commissioner with input on a number of issues ranging from legislative reform 

to mediation techniques and stakeholder consultations. 
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The First Stop: Preliminary Assessment 


Through its new Preliminary Assessment procedure, the Commission focuses on the 
earliest stages of the process to help parties address incidents of discrimination as 
soon as possible. To this end, the Commission uses its expertise to identify the best 
way to resolve the parties’ particular concerns quickly and informally. Essentially, 
preliminary assessment is a frank and open discussion with the parties of crucial 
issues raised in the complaint, next steps in the process, and potential outcomes. 


A success story... _ 


In 2005, our new Preliminary Assessment model enabled a case 
involving 200 complainants, whose allegations dated back several 
years, to bypass what would otherwise have been a long and 
extensive investigation. In a very short time frame, the Assessor 
identified an issue which was unlikely to be resolved without being 
referred to the Canadian Human Rights Tribunal. A report was 
immediately written outlining the issue, the parties and the 
Commission agreed with the recommendation, and the case went 
directly to the Tribunal. The Commission is playing a role, in the 
public interest, in attempting to settle the matter before it proceeds 
to a Tribunal hearing. This is just one example of how directing more 
resources to the early stages of our complaint process results in better 
service to the clients. 


As soon as a complaint is received, an experienced human rights specialist helps 
the parties to narrow the facts in dispute and establish realistic expectations. 

The assessor can bring the parties together right away to establish the crux of the 
allegations, identify agreed facts and issues in dispute, provide information about 
the type of remedy that could be reasonably expected, and generally set the stage 
for the most appropriate next step in the process. This could lead to a settlement, 
or to a withdrawal of a complaint, or to an agreement to enter into mediation. 

A report can be prepared which will speed up the investigation, or, where complex 
issues are involved such as an interpretation of a statute, the matter can bypass 
the investigation stage entirely and proceed directly to a Tribunal. 


Canadian aHiumpan eRiaghits Commission 


At this stage, complainants can also be referred to alternate forms of redress 
where these are available, as provided for under sections 40 and 41 of the Act. 

As the Commission refers more cases to internal redress mechanisms, it also has 
an obligation to support employers in their efforts to develop systems which meet 
established standards. 


As part of its discrimination prevention approach, the Commission provides advice 
to employers to ensure that their internal redress systems are responsive and fair. 
Training materials and learning initiatives have been developed to assist employers. 
The Commission also provides an online list of trained mediators who are available 
to respondents looking for contract mediators to help settle disputes in their 
workplaces. The Commission may monitor employers to ensure that systems are 
applied consistently and that settlements reached are binding on all parties. A 
program evaluation project is being implemented which will allow the Commission 
to measure client satisfaction and mediator performance. 


Complainants can return to the Commission when their complaint has already been 
dealt with. In these cases, the extent to which the alternate redress processes 
addressed the human rights issues raised in the complaint is assessed before a 
decision is made that further investigation is warranted. 


Recent Court decisions, as well as the new Public Service Modernization Act, fully 
support this approach. The Commission endorses the principle that organizations 
should take charge of human rights issues in their own workplaces and will continue 
to help respondents optimize their human rights functions in this respect. 


Alternative Dispute Resolution 


The Commission strongly believes in the transformative potential of alternative 
dispute resolution processes and has implemented several new initiatives, 
outlined below. 


¢ Preventive mediation is a voluntary process aimed at helping the parties 
arrive at a solution which can be implemented quickly to address the 
potential complainant’s main concerns as soon as an inquiry is received but 
before a complaint is filed. 
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° Pre-investigation mediation is a voluntary process which takes place 
immediately after a complaint is filed but before an investigation has taken 
place. Here, Commission mediators ensure that settlements are consistent 
with the public interest by encouraging the parties to include public interest 
remedies in their agreements, such as changes to policies and training for 
managers and staff. 


¢ Conciliation is a mandatory process that can be ordered by the Commission 
at any time once a complaint has been received. New developments in this 
process include the opportunity for some cases to proceed directly to a 
Tribunal hearing without further involvement from the Commission if an 
attempt at reaching a settlement fails. In other cases, an experienced 
human rights officer prepares an assessment of the complaint and options 
for settlement based on a new comprehensive investigation report, as well 
as submissions received from the parties and the assessor's own interactions 
with them. This information is shared with the parties in advance of their 
meeting with the conciliator. During the negotiations, the conciliator uses 
the assessment to focus the discussions on the merits of the case and to 
look at options for settlement that are reasonable in light of the evidence at 
hand. 


¢ Settlement monitoring is a process by which all settlements approved as 
a result of various forms of alternative dispute resolution approaches are 
monitored by the Commission to ensure their full implementation. This 
includes all settlements approved since January 2003. As of December 2005, 
589 files have been completed, 5 required some form of enforcement and 
374 files remain active. 


e An awareness program aimed at employers, service providers, unions and 
advocacy groups fosters a better understanding of the alternative dispute 
resolution model and encourages its use. 


Investigation 


The investigation of cases is now conducted by a team of experts including 
officers from investigation, litigation and policy, specializing in various grounds, 
and supported by a senior-level case review committee. Other specialists can be 
brought in as necessary. 
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A new, more informative investigation report format is now in use which includes 
a legal and analytical framework, and better focuses the issues engaged in a 
complaint. By dedicating resources to grounds-based, multi-disciplinary teams, 
the best approach to dealing with a particular complaint is more easily identified, 
leading to more efficient, timely investigations, or other, more appropriate and 
creative solutions. 


From an appreciative complainant... 


Thanks again for EVERYTHING! Your kindness and the feeling of someone 
actually “listening” and understanding my story is very much a part of 
the healing process. 


Litigation 


A focused litigation strategy allows the Commission to support the parties at 
pre-tribunal mediation while concentrating on vigorously pursuing high-impact, 
public interest cases at the Canadian Human Rights Tribunal. 


In 2005, the Commission continued to focus its legal activities on matters having 
the greatest human rights impact. As in 2004, the Commission continues to refine 
its public interest role in hearings before the Tribunal. On a case-by-case basis, 

the Commission determines the scope and nature of its participation after assessing 
such factors as whether the case raises broad policy issues, relates to major policy 
concerns, or raises new points of law. 


In 2005, Commission counsel was involved in the resolution of 72 complaints 
by way of Tribunal-sponsored mediation, representing 73.5% of all complaints 
completed at Tribunal. The Commission participated in 13 of the 24 cases that 
continued to a hearing in 2005. 
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Notable Legal Developments 


Following are examples of some of the cases in which the Commission participated at 
Tribunal in 2005. 


¢ In a decision by the Supreme Court of Canada in House of Commons 
et al. v. Satnam Vaid et al., the Court found that the Act can apply to 
parliamentary employees, and that the appellants failed to establish their 
claim of parliamentary privilege regarding their power to hire, manage, and 
dismiss the Speaker’s chauffeur. The Court also found that, due to specific 
language in the Parliamentary Employment and Staff Relations Act, the case 
must be brought to the Public Service Labour Relations Board and not 
to the Commission. 


In a ruling by the Canadian Human Rights Tribunal in Keith Dreaver et al. 
v. Jim Pankiw, the Tribunal found that Members of Parliament are not 
immune from provisions of the Act when sending householders to 
constituents. The respondent has launched a judicial review of the ruling 
with the Federal Court. 


An innovative solution 


Though settlements are often confidential, in some cases the parties 
jointly decide to publicize the terms of settlement. One such settlement 
in 2005 was between Senator Jean-Robert Gauthier and Société 
Radio-Canada (SRC) with respect to French closed captioning at SRC 
and the Réseau de l'information. 


Although the case was scheduled for a Tribunal hearing, counsel for the 
Commission brought the parties together and organized a mediation 
presided by the Honourable Gérard La Forest, a former Justice of the 
Supreme Court of Canada and a member of the Commission’s Advisory 
Council on Alternative Dispute Resolution. The case was resolved, and as 
part of the settlement, a task force was created to study the technical 
procedures for closed captioning in French. The task force will define 
the parameters of a possible partnership between SRC and La Cité 
Collégiale aimed at training and recruiting qualified staff. This 
agreement marks a significant step for Francophones who are Deaf 

or hard of hearing. 
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* In Gian Sangha v. MacKenzie Valley Land and Water Board, the Commission 
presented a complaint before the Tribunal about discrimination against 
highly educated visible minority immigrants. This particular case dealt with 
the differential impact on this group of the employer's qualification criteria 
which exclude candidates on the basis of over-qualification. Expert evidence 
suggested that recent immigrants are over-represented in this category. For 
the first time, a tribunal or court has recognized that refusing to hire a job 
applicant on the basis that the candidate is deemed to be over-qualified for 
the job has a discriminatory impact on visible minority immigrants. What 
started out as a complaint based on overt racism developed into a very 
sophisticated analysis of a problem of systemic discrimination based on 
the barriers to employment faced by highly trained visible minorities. 


* In Canadian Human Rights Commission v. Attorney General of Canada 
(Canadian Armed Forces), the issue was whether the Canadian Armed Forces 
had discriminated against the complainant, George Morris, on the basis 
of age when it failed to give him a promotion. The Federal Court of Appeal 
upheld the Tribunal’s finding that the Commission could demonstrate a 
prima facie case without adducing evidence as to the age of the successful 
candidates, so long as age was a factor in the decision denying the 
complainant a promotion. 


° In Attorney General of Canada (Canadian Armed Forces) v. Raymond Irvine, 
the issue was whether the CAF met its duty to accommodate when it 
determined that the complainant was medically unfit for service. The 
Federal Court of Appeal upheld the Tribunal’s decision which found that the 
CAF failed to meet its duty to accommodate because its medical assessment 
was insufficient. This decision confirms that both the process and result 
must be taken into consideration in assessing the adequacy of 
accommodation. 


° In the case of Bob Brown v. National Capital Commission, the Canadian 
Human Rights Commission participated in a hearing before the Tribunal 
dealing with the accessibility of public infrastructure for persons with 
disabilities. This case relates to the reconstructed York Street Steps in 
downtown Ottawa which permit a public thoroughfare between Major's Hill 
Park and the Byward Market which is inaccessible for persons with mobility 
impairments. A decision is pending. 


¢ The Commission participated in the hearing of a number of complaints 
dealing with hate messages on the Internet before the Tribunal, an 
area which the Commission continues to identify as having significant 
public interest. In one notable development, in Canadian Human Rights 


Commission v. Tomasz Winnicki, the Federal Court ordered the a 
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respondent to refrain from posting hate messages on the Internet pending 
the decision of the Tribunal in related proceedings. This significant remedy 
demonstrates the seriousness with which the courts are prepared to deal 
with hate messages on the Internet. 


In another notable development, a March 10, 2006 decision by the Tribunal 
in the case of Warman v. Kulbashian et al. found that four respondents, 
including a web hosting service company operated by Mr. Kulbashian, 
caused hate messages to be communicated and ordered the company to 
stop posting hate messages and to pay a penalty. In this case, the 
Tribunal found that the hosting company in question was actively involved 
in communicating the offensive material and therefore could not benefit 
from the exemption found in section 13(3) of the Canadian Human Rights 
Act, which is provided for owners of telecommunication undertakings. As 

a result, it remains to be seen if the ruling will apply to other Internet 
service providers, where they do more than simply provide a service. 


Participation in other matters 


In addition to litigation emerging from complaints filed under the Act, the 
Commission intervened in some other notable matters deemed to have a public 
interest impact in other jurisdictions. These included: 


A decision dated March 2, 2006 in Balvir Singh Multani et al. v. Commission 
scolaire Marguente-Bourgeoys in which the Supreme Court of Canada agreed 
with the Canadian Human Rights Commission’s submissions with respect to 
a school board’s duty to accommodate religious beliefs to the point of 
undue hardship. The Court held that, in the context of this case, the school 
board’s absolute prohibition of kirpans was not necessary to ensure 
reasonable safety. As a result, the prohibition did not constitute a minimal 
impairment of Sikh students’ freedom of religion and was struck down. The 
Court expressly noted the Commission’s contribution to the legal analysis 
in the case. While the decision dealt with the circumstances in a particular 
school, its principles will help clarify the interplay between security and 
human rights in other contexts. 


A decision by the Supreme Court of Canada on the Government of Canada’s 
reference on same-sex marriage legislation where the Court found that the 
proposed legislation is consistent with the Constitution. 


Submissions before the Supreme Court of Canada in Robert Tranchemontagne 
et al. v. Director of Ontario Disability Support Program et al. (Werbeski) 
arguing that human rights legislation binds administrative tribunals and 
must be applied in determining questions of law. 
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Pay Equity 


There have also been some interesting developments with respect to pay equity. 
Recent guidance provided by the Federal Court and the Supreme Court of Canada 
is likely to assist in the timely processing of pay equity complaints. In the past, 
the investigation of these complaints has often been delayed by difficulties in 
getting information, particularly information concerning job value. The Court 
confirmed that parties should cooperate fully and provide information requested 
during the investigation of a pay equity complaint. If the information does not 
exist, it should be prepared by the party or parties from whom it is requested. 


The Commission participated in a number of important pay equity cases. These 
included the following: 


¢ In January 2006, the Commission appeared before the Supreme Court of 
Canada in the case of CUPE v. Air Canada. The Court upheld the decision of 
the Federal Court of Appeal, and confirmed what the Commission has 
consistently argued: that comparisons for the sake of pay equity may be 
made between employees of a same company even if they are governed by 
different collective agreements, so long as they are subject to an employer's 
common wage and personnel policy. It is a landmark decision for pay 
equity, as it provides much clarity on an important issue which will in the 
end simplify and accelerate the investigation process in this and other 
cases. The Court dismissed Air Canada’s appeal with costs against it 
throughout. 


Commission’s common sense interpretation of establishment is an 


approach that supports the legislative purposes of section 11 of 
the Canadian Human Rights Act. 


¢ In October 2005, the Canadian Human Rights Tribunal released its 
long-awaited decision in a pay equity case involving the Public Service 
Alliance of Canada and employees at Canada Post. The Tribunal found 
that there was a wage gap between employees working in the female- 
predominant Clerical & Regulatory Group and employees working in 
the male-predominant Postal Operations Group. The parties have applied 
for judicial review of that decision. 


The Commission delivered a public interest statement before the Canadian 
Human Rights Tribunal in the case of CEP et al. v. Bell Canada. It proposed an 
adjournment of the proceedings to permit mediation talks as an alternative 
way to resolve the complaints. 
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THE DATA: EVIDENCE OF PROGRESS 


The following data shows that the Commission’s business model implemented in 2002 
is producing intended results. The backlog of cases has been virtually eliminated, the 
complaint workload is in check, and productivity has increased substantially. 


Progress is measured against the year 2002, when the Commission began 
implementing refinements to its business model. 


Figure 1 ~~ Cases in, cases out: eliminating the backlog 
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° The data for 2002 shows that whereas 800 new complaints were accepted 
that year, 729 final decisions were rendered by the Commission. Unless 
the Commission closes more cases than it accepts, a backlog develops. 


° This trend has been reversed these past three years leading to 752 
new cases accepted in 2005 and 1,291 final decisions rendered. 


° Since 2003, the Commission has closed more cases than it has accepted, 
thereby virtually eliminating its backlog. 
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Figure 2. ~=Cases in inventory: a 44% reduction 
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¢ The active caseload declined from 1,287 cases in 2002 to 720 cases by 
the end of February 2006, due to greater efficiencies introduced in the 
Commission’s business model. 


¢ This represents a 44% reduction in the number of active cases in 
the Commission’s inventory. 


Figure 3. Average age of cases: reduced by 62% 
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¢ The Commission was able to reduce the average age of its active caseload 
from 25 months in 2002 to 9.5 months by the end of February 2006. 


e This represents a 62% reduction over 2002. 
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Figure 4 —_ Cases two years or older: reduced by 86% 
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¢ The number of cases two years or older has been reduced from 27% of 
the caseload in 2002 to 7% by the end of February 2006. Whereas 347 
cases were two years or older in 2002, there were 49 such cases by the 
end of February 2006. 


¢ This represents a reduction of 86% over 2002. 


¢ Due to the complexity of some cases which involve systemic issues, 
there will always be older cases in our inventory. But these should 
never represent more than a very small proportion of our caseload. 


Figure 5 Cases under one year: increased from 50% to 69% 
of total caseload 
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¢ Whereas cases under one year represented 50% of the caseload in 2002, 
these have increased to 69% at the end of February 2006. 


¢ The Commission is making steady progress toward a service standard 
by which 85% of cases will be resolved within one year’s time. 
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Figure 6 


Final Decisions by Type: a 77% increase in productivity 
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¢ Our last Annual Report showed 122 cases as having been referred to 


Trbunal in 2004. That figure has been adjusted downward to 109 this 
year to reflect the fact that 13 of these cases were settled through 
conciliation during 2005, prior to a Tribunal hearing. 


How cases were resolved in 2005 


There were 1,291 final decisions rendered by the Commission in 2005, a 5% increase 
over 2004, and a 77% increase over 2002. Of these: 


© 428 or 33% were decisions not to deal with a complaint pursuant to 


section 40/41 of the Act. In 353 of those cases, complainants were 

asked to first pursue other redress mechanisms. The remaining 75 cases were 
out of time, out of jurisdiction, or considered trivial, frivolous or vexatious. 
This represents a ten-fold increase over 2002. 


In the remaining 863 cases, the Commission dealt with the complaints 
on their merits and ultimately made a decision to either dismiss the 
complaint, approve a settlement or refer the matter to Tribunal. 


The 392 dismissed cases represented 45% of all cases dealt with 

by:-the Commission in 2005. Typically, these are cases that have been 
submitted to the Commission for decision following an investigation. 
Cases can be dismissed for a number of reasons, such as lack of sufficient 
evidence or merit, or because the respondent has taken appropriate action 
to remedy the situation. This could also include a small number of cases 
where the complainants withdrew or abandoned their complaints. This 
percentage represents a fairly steady trend over the past four years. 
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° A total of 352 cases were settled. This represents 41% of all cases 
dealt with in 2005. Most of these settlements were arrived at with 
the assistance of a Commission mediator or conciliator. In a small 
number of cases, the parties settled the matter on their own. 


° A total of 119 cases were referred to the Tribunal in 2005, 10 more 
than the previous year. This includes the group of 594 complaints 
which the Commission captured as one case for data purposes. 

It also represents 14% of cases dealt with in 2005, compared to 
12% in 2004. 


Figure 7 Complaints Signed by Types of Respondents 
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* The Commission accepted a group of 594 related complaints which are counted as one. 
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Figure 8 Complaints Signed by Province or Territory 
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* The Commission accepted a group of 594 related complaints which are counted as one. 
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Figure 9 Grounds of Discrimination Cited in Signed Complaints* 
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Marital status 14 2 15 1 14 2 13 1 
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Total 994 100 1,320 


* Total number of grounds cited exceeds the total number of complaints signed because some complaints 
dealt with more than one ground. 


** The Commission accepted a group of 594 related complaints which are counted as one. 


Erratum: Complaints signed on the ground of family status were inadvertently omitted from 
this table. They are as follows: 


ecansseeseseteutonpqinrveincacecconcesnsnitont ting aocnescsecaeeie oat eeasaeiensec oii pnecpininenraieccooeecesccsecentsentre testi etuocenieranteninteceesecesteseiceonauaneciesiereovenvovanatssosisenteeneneceeag eet etcoccatneptoaonscascceasensentesetcteindessaneecescnncecerounoneeaeesesnaeeetemnnesuoettessetassetsconcensmonipasseetesessacocesasonnesnienosonetcenssinanieeehiegy 
: = : 
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2002, | 2003) | 2004. 2005 
i i 


: ASS eee eee ee 
Familystatuss | 930 | 3) | 38 | 3 | 61 | 6 | 45°) 1% 
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Figure 10 
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# 
Employment-related 666 
(sections 7, 8, 10) 
Services-related 128 
(sections 5, 6) 
Harassment - 164 
employment 
(section 14) 
Retaliation 15 
(section 14.1) 
Harassment — services 26 
(section 14) 
Hate messages 4 
(section 13) 
Union membership 7 
(section 9) 
Pay equity 7 
(section 11) 
Notices, signs, 2 
symbols (section 12) 
Total 1,019 | 


* Total number of allegations cited exceeds the total number of complaints signed because some 


# "fo 
1,048 66 
195 12 
249 16 
33 2 
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{- 
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complaints dealt with more than one allegation. 


Type of Allegations Cited in Signed Complaints* 


** The Commission accepted a group of 594 related complaints which are counted as one. 
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EMPLOYMENT EQUITY 


Progress of Designated Groups 
An Explanation of the Data 


The following section compares the progress of the four designated groups in the 
private and the public sectors covered by the Employment Equity Act since its 
inception in 1997. Progress is measured against the 2001 Census availability for 
women, visible minorities and Aboriginal people. The availability estimates for 
persons with disabilities are from the 2001 Participation and Activity Limitation 
Survey (PALS). 


In the case of the private sector, statistics are based upon the Commission's analysis 
of 496 employer reports provided to the Minister of Labour as of September 2005. 
Since that time there have been some additions and adjustments to the employer 
reports submitted. Therefore there may be small discrepancies between the numbers 
appearing in this report and those in the Annual Report on Employment Equity 2005 
tabled by the Minister of Labour which utilizes the data provided later. 


In the case of the public sector, the Public Service Human Resources Management 
Agency of Canada (PSHRMAC) reconciles the Census results to take into consideration 
the composition of that particular workforce. These estimates include only Canadian 
citizens, since the Public Service Employment Act gives an absolute preference to 
Canadian citizens in hirings into the public service. This has the impact of reducing 
the overall availability of visible minorities from 12.6% to 10.4%. 


The Employment Equity Act also applies to “separate employers” who are part of the 
public sector, but not of the “core” public service, such as the Canada Revenue 
Agency. Because these employers file separate reports, it is not possible to comment 
on the progress of designated groups in their combined workforces. However, 
separate employers are subject to audit and must put in place employment equity 
plans to achieve full representation of designated groups in their workforces. 
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Opportunities for Growth 
In the Private Sector 


The year 2004 was a banner year in terms of opportunities for members of designated 
groups in the private sector. In 2004, a total of 496 employers filed data on their 
combined workforces of about 650,000 employees. Private sector organizations 
covered by the Act include those in banking, communications and transportation and 
those in “other” sectors, such as mining, museums, grain companies and nuclear 
power corporations. There were almost 100,000 hires in the private sector in 2004, 
over 20,000 more than the previous year. In total, designated group members 
received about half of these hires. Among all the designated groups, only visible 
minonities received hires in line with their availability, while persons with disabilities 
continued to benefit the least. 


In the Public Service 


As of March 31, 2005, 73 federal departments and agencies employed about 166,000 
people. Over 10,200 job openings were filled, which was 2,000 fewer than the 
previous year. Approximately 3,300 of these hires were for permanent jobs and 
6,900 were for temporary jobs of three months or more. There were encouraging 
signs of progress for all groups except visible minorities who continue to be 
severely under-utilized. Regrettably, the government has never met the goals it 

set in endorsing the action plan from the report of the Task Force on the 
Participation of Visible Minorities in the Federal Public Service released in 2000. 
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Figure 11 Women in the Private Sector 
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Women held 43.4% of all jobs in 2004, down slightly from the 44.6% 
registered in 1997, and below the overall Census availability for the private 
sector of 47.3%. 


Their share of senior management positions increased to 20.9% from 14.8% 
in 1997, but remains lower than the availability of 25.1% for these jobs. 


Women continue to hold most of the jobs in the banking sector, mainly 
because of the large number of clerical jobs. Their representation dropped 
slightly from 73.6% to 69.6% between 1997 and 2004. 


Important gains were made in senior management positions in the banking 
sector, where their share of jobs rose from 18.6% in 1997 to 27.2% in 
2004. Women also occupy over half of all professional and middle 
management positions in this sector. 


Figure 12 Women in Senior Management in the 
Federally Regulated Private Sector 
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Women hold 25.3% of all jobs in the transportation sector, an increase from 
23.3% in 1997. They hold 16.0% of senior management positions, a 
substantial increase compared to 9.9% in 1997. 


In communications, women held 41.1% of all jobs, relatively unchanged 
since 1997. Although their share of middle management and professional 
jobs remained stable, their representation in senior management grew from 
14.9% in 1997 to 21.3% in 2004. 


Women continue to receive a greater share of all part-time and temporary 

work. These jobs now represent 16.3% of all jobs, up from 14.7% in 1997. 
In 2004, 23.4% of women and 10.8% of men held part-time and temporary 
jobs, up from 22.6% of women and 8.4% of men in 1997. 


Although women with disabilities and visible minority women held more 
part-time and temporary jobs than men, these types of jobs were most 
noticeable among Aboriginal women, 25.7% of whom worked on a part-time 
or temporary basis in 2004. 


In 2004, women received 81.8% of the salary received by men, slightly 
higher than the proportion in 1997 which was 77.3%. 
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Figure 13 Women in the Public Service 
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At 53.5%, the overall representation of women is in line with the Census 
availability of 52.2% for the public service. 


Women received 57.1% of all hires, very similar to the previous year 
(57.2%). 


Since 1997, women’s share of positions in the executive group has risen 
from 25.1% to 37.2%. Their representation also rose in the scientific and 
professional category, from 32.2% to 42.3% since 1997. 


Their share of promotions in or to the executive group increased to 47.1%, 
up from 39.1% the previous year, and 34.0% in 1997. However, for the third 
year in a row, their share of hires decreased, to 31.7% from 38.7% in 2003, 
and 43.9% in 2002. 


There is room for further progress. Three out of ten women in the public 
service work in the administrative support category, and women occupy 
three of five term positions. These factors contribute to the fact that more 
than half of women in the public service earn less than $50,000 annually 
compared to one third of men. 


Figure 14 Visible Minorities in the Private Sector 


25% 


20% 


15% 


10% 


5% 


0% 


M 2001 Availability 
M 1997 Representation 
[) 2004 Representation 


The share of jobs held by visible minorities increased from 9.7% in 1997 
to 13.3% in 2004, in line with the Census availability of 12.6%. 


They received 14.2% of all hires in 2004. Since 1997, their share of hires 
has been consistently higher than availability, although their progress 
varied from sector to sector. 


While their share of senior management positions has increased steadily 
from 2.8% 1997 to 4.4% in 2004, visible minorities remain under-utilized 
in this category compared to availability at 8.2%. 


Their representation is highest in the banking sector where their share of 
jobs increased to 21.8% from 15.0% in 1997, due to consistently high 
shares of hires. They now hold 7.4% of all positions in senior management, 
15.4% in middle management and 24.9% of all professional occupations. 
The corresponding figures in 1997 were 4.3% for senior management, 9.3% 
for middle management and 18.3% for professionals. 


Visible minorities also registered increases in the communications sector 
between 1997 and 2004, from 8.9% to 12.2% and in the transportation 
sector, from 5.3% to 8.5%. 
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| Figure 15 Visible Minorities in the Public Service 
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| ° The overall representation of visible minorities stood at 8.1%, a slight 
| increase from the previous year when they held 7.8% of all jobs, but 
considerably lower than the public service availability of 10.4%. 


¢ As noted earlier, there were over 10,200 hires in the public service in 2004- 
2005, consisting of about 3,300 permanent and 6,900 temporary positions. 
Visible minorities received 9.5% of hires overall. These included 11.3% 
permanent and 8.7% temporary hires. This is considerably lower than the 
20% target established for 2002-2003 by the Task Force on the Participation 
of Visible Minorities in the Federal Public Service. If that target had been 
met this year, visible minorities would have received 2,031 appointments 
instead of 971. 


Figure 16 Visible Minorities in the Public Service 
Hires and Promotions vs Task Force Target 
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* The Task Force also set a target of one in five hires and promotions in the 


executive category to be reached by March 2005. As of that date, the share 
of visible minorities in executive positions was 5.1%. This past year, visible 
minonities received just 7.0% of the 525 hires and promotions in this 
category. This was a slight improvement over the 6.8% they received in 
March 2004, and 5.2% the previous year. If the 20% target had been met, 
visible minorities would have received 105 appointments as opposed to 37. 


Visible minorities’ share of hires into the executive category fell from 13.3% 
last year to 6.7% this year. They received only 4 of the 60 hires into this 
category. They also received 33 of the 465 promotions in or to the 
executive category, or 7.1%, up from 6.0% the previous year. 


Only 15 of the 73 federal departments met the 10.4% benchmark for visible 
minorities in the public service. 


Figure 17 Aboriginal People in the Private Sector 
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¢ The share of jobs held by Aboriginal people in the private sector increased 


from 1.3% in 1997 to 1.7% in 2004, unchanged from the previous two years 
and still short of the 2.6% Census availability. 


Their share of hires in 2004 was 1.8%, down from 1.9% in 2002 and 2003. 


At 2.2%, their representation was highest in the transportation and “other” 
sectors, which include some mining, fish marketing and grain operations 
located in northern and western regions where there is a high concentration 
of Aboriginal people. Their share of hires has been highest in the 
transportation sector for the past three years, in line with availability. 


¢ In the banking sector, Aboriginal people held 1.3% of jobs, unchanged from 


1997. Their share of hires in this sector increased to 1.4% from 1.0% in 
2003. While this was the highest proportion of hires over the past several 
years, it was still less than the 2.6% availability. . 


¢ Aboriginal people held 1.4% of jobs in the communications sector in 2004, 


an increase from 1.1% in 1997. They received just 1.4% of hires in this 
sector, down from 1.7% the previous year. 


Figure 18 Aboriginal People in the Public Service 
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In contrast to the private sector, Aboriginal people’s share of jobs in 
the public service has risen every year since 1997 when it was 2.7%, 
reaching 4.2% in March 2005. 


This past year, they received 4.3% of all hires overall, and 4.6% of hires 
into permanent positions. 


They received a share of hires greater than the Census benchmark in 
all occupational categories, except in the executive category, where 
they received 1.7%. 


The Department of Indian Affairs and Northern Development (DIAND) 
employs 17.2% of all Aboriginal employees in the federal public service. 
However, even with this Department removed, the representation of 
Aboriginal people in the public service is 3.5%, substantially higher 
than the public service availability of 2.5%. 
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Figure 19 Persons with Disabilities in the Private Sector 
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Persons with disabilities continue to benefit the least from employment 
equity in the private sector. Their representation is consistently lower 
than the Census availability of 5.3% across all sectors. 


At 2.5%, their representation in 2004 was a slight improvement from 2.3%, 
where it stood for a number of years. Still, they received only 1.1% of all 
hires in 2004, about the same as in 1997 when their share of hires was 
1.0%. Persons with disabilities received about 1,100 hires in all sectors. 
They should have received about 5,200 based on their Census availability. 


Still, some improvements were noted. In the banking sector, where 

their representation had been lower than in other sectors, persons with 
disabilities held 2.8% of jobs, up from 2.2% in 2003 and 2.4% in 1997. 
Their share of hires increased from 1.2% in 1997 to 1.7% in 2004. This 
was higher than in other sectors but considerably lower than availability. 


At 2.5% in the communications sector, the representation of persons with 
disabilities has remained largely unchanged since 1997. They received just 
1.0% of hires in this sector. 


In the transportation sector, their share of jobs rose from 1.8% in 1997 
to 2.4% in 2004. They received 1.1% of hires in this sector. 
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Figure 20 Persons with Disabilities in the Public Service 
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The representation of persons with disabilities in the public service has 
increased every year, going from 3.9% in 1997 to 5.8% in 2005. This is 
above the public service availability of 3.6%. 


Persons with disabilities occupied 5.5% of all positions in the executive 
category. 


However, during each of the past four years, persons with disabilities 
continued to receive only 3.1% of all hires, indicating that the increased 
representation is mainly due to increased self-identification rather than 
hires. Their share of hires in all categories except for Administrative 
Support, and Administrative and Foreign Service was substantially lower 
than the public service availability of 3.6%. 


A total of 59 of the 73 federal departments met the public service 
availability for persons with disabilities. 


Employment Equity Compliance Program 


Striving for Continuous Improvement 


Now on the eve of its tenth anniversary, the Employment Equity Compliance Program 
forms an important part of our efforts towards renewal and continuous improvement. 
To that end, the audit process is being examined to ensure that it accurately reflects 
the environment in which the program currently operates. 


Egiercey aime Tt main. alas eiss Commission. ‘ 


The Employment Equity Compliance Program requires employers to identify barriers to 
employment and implement best practices to eliminate gaps in the representation of 
designated groups. Through the Employment Equity Act, the Commission is mandated 
to conduct audits of public sector and federally regulated private sector workplaces 
to ensure compliance with the Act. 


Efforts being deployed towards an updated process will build on the program’s current 
strengths while positioning it for greater effectiveness and efficiency in the years 

to come. The various employer profiles and the needs of the designated groups most 
under-utilized in the workplace will be an important direction as we revitalize our 
approaches. 


Our experience with the audit program reveals that employers need greater support 
with respect to the level of information and knowledge which they require to increase 
compliance and sustain gains achieved. Similarly, as the program progresses, the 
Commission gathers more and more information through the audit process on 
successful strategies for combatting discrimination. Sharing knowledge with 
employers on hiring and promotion practices that help ensure equality in the 
workplace for designated groups is an important aspect of the program. 


To this end, the program has been repositioned within the newly formed 
Discrimination Prevention Branch. This will allow the Commission to enhance its 
audit approach with the provision of targeted advice, preventive tools and enhanced 
information to continuously improve the human rights culture in employers’ 
workplaces. 


Our revitalized audit approach will reflect our commitment to ensuring that 
employers comply with their obligations under the Employment Equity Act, while 
fostering a better understanding of human rights and preventing discrimination from 
happening in the first place. The end result will be a more positive, productive 
relationship with employers. 


Audit Results 
Status of audits 


Figure 21 provides information on the number of audits completed to date under the 
Act and the number of audits that remain to be done. 
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Figure 21 Status of Audits to December 31, 2005 
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Employers and Employees Covered by Audits 


Figure 22 shows that 40% of the 588 employers currently under the Act have 

| been audited or are under audit. This proportion is down from previous years for 
two reasons. There was an increase in new employers reporting under the Act. Also, 
| employers who are no longer under the Act but had been the subject of an audit 

| have been removed from the list of employers currently under the Act. However, the 
| percentage of the workforce in employers audited or under audit remained almost 
unchanged at 76%. This includes employees in the new audits initiated with the 
Canadian Forces and the Canadian Security Intelligence Service in 2005. 


Figure 22 Percentage of Employers and Employees under 
the Employment Equity Act Covered by Audits 
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Employers in Compliance 


The Commission’s efforts in 2005 continued to be focused on finishing the audits 
previously launched. During the course of the year, the Commission found 16 
employers in compliance, which was down from the previous year when 44 were 
found in compliance. Results in 2004 reflected the completion of two pilot projects, 
one with small, private sector employers and one with public sector employers with 
fewer than 100 employees, that resulted in findings of compliance. 


As stated earlier, the Commission has been undertaking a review of its audit 
processes and implemented a new and strengthened accountability regime as well as 
streamlined procedures. This work is expected to conclude in 2006, and will result in 
audits taking less time in the future. 


Figure 23 shows that since 1998, 205 employers have been found in compliance with 
the requirements of the Act. It also shows that no directions were issued over the 
past three years, all enforcement action having been taken in the earlier years of the 
program, the most recent being in 2002. 


Figure 23. Employers in Compliance 


STATUS OF EMPLOYERS : 1998 2003 | 2004 | 2005 | Cumulative . 
. | . | 1998-2005 

In compliance ‘cay iol bw Oty (EA 16 174 

In compliance after a direction 23. ihe 10 0 0 23 

In compliance after the 8 ) 0 0 8 


Commission or the employer 
referred the case to Tribunal* 


| 
Total employers in compliance 105 40 44 16 205 | 


* All these employers achieved compliance before the Tribunal was held. 
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Profile of Employers Subject to the Act 


| 

| Figure 24 shows the number of employers subject to the Employment Equity Act 

| and the number of employees in each sector, including those who have been or are 

| being audited. It shows the Commission’s focus on auditing larger employers, where 

| the potential impact for progress in the employment of designated groups is greatest. 
| Whereas the banking sector—where 71% of employees have been audited—averages 

| some 9,000 employees per organization, conversely the transportation sector—where 
| 27% of employers have been audited—averages 277 employees per enterprise. 

| 
| 
| 


Figure 24 Employers and employees by sector subject to 
the Employment Equity Act, audited or under audit 
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| Separate Federal Agencies | 19 | 146,490 ali | 126,082 
| (as of March 31, 2005) | | 
TOTAL | 588 963,333 235) ne 230/071 


* The number of employers who have completed or are under audit differs from Figure 21 as it 
includes only those employers under the Act as of the date indicated in the left-hand margin. 
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ADVANCING HUMAN RIGHTS AND FREEDOMS 


Overview 


Of the four major roles conferred on this Commission through the Canadian Human 
Rights Act, one is related to providing an effective remedy through a fair complaint 
process, while the other three are related to the advancement of human rights and 
freedoms. The Commission is delivering on this latter mandate in four ways: 


* the Discrimination Prevention Program works with employers to prevent 
discrimination before it occurs; 


* the Knowledge Centre carries out research and studies; 


* the Strategic Initiatives Branch monitors emerging issues and combats 
systemic discrimination; and 


¢ the communications function promotes a better understanding of the 
Commission’s roles and activities across the country. 


Discrimination Prevention Program 
The Prevention Mandate 


The Discrimination Prevention Program was introduced in 2004 with a specific 
mandate to work with employers to prevent discrimination and develop strategies 
to resolve complaints effectively and quickly. The Program works to advance human 
rights by engaging key stakeholders toward preventing discrimination in workplaces 
and service centres, and raising public awareness, understanding and acceptance of 
these issues. With greater efficiencies built into a new, comprehensive dispute 
resolution model, the Commission is able to channel more resources and energies 
into these types of remedial efforts, enabling it to execute the full scale of its 
mandate as required by the Canadian Human Rights Act. 


This year, the program was relocated within the new Discrimination Prevention 
Branch, which also includes the work of the Employment Equity Compliance Program, 
Regional Offices and Communications unit. In order to help them gather intelligence 
related to trends and patterns in complaints, Discrimination Prevention Branch 
officers are closely integrated with the work of other branches within the 
Commission. This allows the Commission to focus on and coordinate its work in the 
areas of prevention, compliance, and information-sharing in an entirely new way. 
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The Program is now Firmly Established 


The Discrimination Prevention Program has now taken root and is experiencing 
considerable growth as more and more employers embrace a preventive approach as 
an important part of their overall human rights strategy. To date, seven organizations 
with a combined workforce of 167,000 employees have signed a Memorandum 

of Understanding: 


° Canadian Forces 

e Royal Canadian Mounted Police 
¢ National Bank of Canada 

¢ West Jet Airlines 

° Canada Border Services Agency 
° Canada Post Corporation, and 
© Servisair / GlobeGround Inc. 


Why Sign a Memorandum of Understanding? 


By signing memoranda of understanding, these employers are embarking on a formal 
working relationship with the Commission. As a first step, the Commission helps them 
determine problematic areas or issues affecting human rights in their workplaces. It 
then helps equip them with the tools needed to combat identified sources of 
discrimination and assists them in adopting appropriate approaches and effective 
internal redress mechanisms. 


Solutions may include assistance with respect to the formulation, revision and 
implementation of workplace policies which meet defined standards and remedies; 
sharing best practices through human rights training and information; and developing 
various instruments such as case studies, presentations, posters and interactive 
teaching tools to prevent human rights abuses. Training may cover a wide range of 
human rights issues from the duty to accommodate, to harassment, to investigative 
techniques. Training manuals have been developed on the Duty to Accommodate 

and Anti-Harassment, and next year will see the development of a 

train-the-trainer program. 
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As a result of a formal working relationship with the Association of 
Professional Executives of the Public Service of Canada, the Commission 
conducted two pilot training sessions on the duty to accommodate in 
Ottawa and Montreal, extended to other executives across Canada via 
video-conference. Here is what one session participant had to say: 


“The session was fantastic. I have made recommendations within [my 
organization] regarding the presentation of the session or a training 
course to our EXs here. I understand that APEX is thinking of taking on 
the idea of "environmental sensitivities" or "scent free" environments. I 
am thrilled with that prospect and would love to put you in touch with 
others .. . that would also be thrilled (sic).” 


Offering Services From Coast to Coast 


In order to ensure that preventive resources are deployed where they will have the 
greatest impact, the Discrimination Prevention Program is a broad initiative involving 
all regions of Canada. In support of the program’s priorities, the Commission's 
Regional Offices foster working relationships with many organizations and groups 
such as public and private sector employers, unions, federal councils, First Nations’ 
communities and various associations representing visible minorities and persons with 
disabilities. In addition to training initiatives, they deal with a variety of issues such 
as racial discrimination, on-line hate, racism-free workplaces and barrier-free design. 
Close collaboration between regional staff and stakeholders headquartered in the 
various regions helps the Commission identify and target issues that are relevant 
across the country. 


Promising Results 


Preliminary results are promising. After just one year, there is already evidence 
that the Commission is receiving fewer complaints from those organizations which 
are proactively engaged in its prevention strategy. The Commission will monitor 
this impact closely. 
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A Growing Commitment 


The commitment of employers to work together with the Commission to help 
implement practices and policies that may resolve human rights disputes is the first 
step towards building inclusive, respectful workplaces. That commitment is growing. 
Current negotiations with a number of employers are expected to result in additional 
memoranda of understanding being signed during the next year. As the Commission 
expands its efforts in this area, more of its tools and resources will be made available 
online, making them easily accessible to all employers, unions and other stakeholders 
interested in providing a discrimination-free environment. 


The Knowledge Centre 
The Purpose of the Centre 


The Commission has established a Knowledge Centre in response to its legislated 
obligation to encourage the advancement of human rights and freedoms. The 
Knowledge Centre will coordinate the development of knowledge about human rights 
and freedoms in order to give greater expression to our mandate to carry out research 
and studies under the Canadian Human Rights Act. 


The Centre conducts research, develops policy, provides internal legal advice, and 
gathers and analyzes statistics in support of research, policy development and 
management decision-making. It also assumes responsibility for regulatory affairs, 
which includes the development of regulations and guidelines related to both 

the Canadian Human Rights Act and the Employment Equity Act. The Commission’s 
library is part of the Knowledge Centre. 


The Research Projects 


The research initiatives will bring together Commission specialists and human rights 
experts to guide the Commission’s work and inform employers, service providers, 
unions, advocacy groups, stakeholders and the Canadian public in matters relevant to 
human rights. In 2005, the Knowledge Centre started defining a framework to guide 
its research activities and to establish priorities for 2006. 


For example, the Commission’s Looking Ahead agenda included a recommendation for 
the release of a periodic report on the state of human rights in Canada, a proposal 
which was solidly supported by stakeholders. This initiative will require considerable 
research, including the development of human rights indicators to allow the 
assessment of progress. This is the type of project which will be carried out 
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by the Knowledge Centre, and will be the subject of ongoing consultations 
with stakeholders. 


Developments on the Policy Front 


Following are some examples of work related to policy development and project 
monitoring which is being carried out by the Knowledge Centre. 


International Convention on the Rights of Persons with Disabilities 
The Commission has participated in consultations and attended sessions 
of the United Nations’ Ad Hoc Committee on a Comprehensive and Integral 
International Convention on the Protection and Promotion of the Rights 
and Dignity of Persons with Disabilities. The proposed Convention is one 
of the most important disability projects undertaken by the international 
community. The project has brought together a broad range of academic 
and community leaders in the field of disability as well as members from 
national human rights institutions. 


Project with India's National Human Rights Commission 

In June 2005, the Commission sent a mission to India to wrap up the 
bilateral project with that country’s National Human Rights Commission. 
Officials also attended the National Conference on Disability in New Dethi. 
A human rights training manual was developed through a partnership 

of young lawyers and human rights experts. This manual is being used 

to encourage the development of human rights curricula in law schools 
throughout India. It will also be posted on the Internet as part of a 
strategy to raise awareness of the human rights of persons with disabilities. 
The end of the project was marked by a successful National Conference at 
which copies of the manual were distributed. 


Policy on Alcohol and Drug Testing 

The Commission is revising its Policy on Alcohol and Drug Testing 
implemented in 2002. A revised policy, to be issued in 2006, will 
incorporate recent jurisprudence on this issue. 


Federally Sentenced Women 

The Commission continues to work with Correctional Service Canada to 
follow up on the implementation of the 19 recommendations proposed 
in the Commission’s report Protecting Their Rights: A Systemic Review 
of Human Rights in Correctional Services for Federally Sentenced Women, 
released in January 2004. The recommendations called for action in the 
areas of risk and need assessment, safe and humane custody and 
Supervision, rehabilitation and reintegration programming, and 
mechanisms for redress. 
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Strategic Initiatives 
Purpose and Mandate 


A primary objective of human rights legislation is to change persistent patterns of 
inequality and identify emerging human rights issues. In 2004, the Commission set 
up a proactive initiatives team which has now been integrated into the new Strategic 
Initiatives Branch. Its role is to lead the Commission in undertaking non-complaints- 
based projects aimed at resolving key human rights issues and promoting systemic 
change. 


Last year’s annual report outlined three special projects selected for study. We are 
pleased to report on progress made with all three projects. 


No Answer 

The Government of Canada is failing to adequately accommodate the 

needs of Canadians who, as a result of a disability, cannot use the regular 
government telephone system. That was the main finding of No Answer, a 

report issued by the Commission in July 2005 on how well the government 
is living up to its obligations to provide accessible telephone services 

to people who are Deaf, deafened, hard of hearing or have a 

speech impairment. 


The study found that only 50% of federal departments and agencies list 
TTY (teletypewriter) numbers and, when tested, only one third of these 
numbers were operational. The Commission recommended that the 
government implement a comprehensive strategy, including consideration 
of new technology, to resolve this problem in accordance with its legal 
obligation to accommodate the needs of persons with disabilities. 


The government's response has been very encouraging. Numerous 
departments and agencies have advised the Commission of their plans 

to ensure their system works properly. The Treasury Board indicated its 
commitment to implementing the Commission’s recommendations. The 

Board views No Answer as a useful case study in how to deal with broader 
issues of accessibility to federal programs and services. As a result, early 

in 2006, the Commission and the Treasury Board signed a Memorandum 

of Understanding which commits the two organizations to work together 

to quickly resolve the TTY issue, including consultations with representatives 
of the people who use TTYs, and to collaborate on other accessibility issues. 
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A Matter of Rights 

In a report entitled A Matter of Rights issued in October 2005, the 
Commission called on Parliament to repeal section 67 of the Canadian 
Human Rights Act, a provision which denies First Nations people living 
on reserves access to the same human rights complaint redress system 
available to other people in Canada. 


Human rights legislation, which includes provisions for the redress of human 
rights complaints, has been enacted in Canada at the federal, provincial and 
territorial levels. While issues of effectiveness and access remain, generally, 
any Canadian who believes that they have been the victim of discrimination 
can file a complaint with a human rights commission or tribunal. Any 
Canadian, that is, except those who happen to be a member of a First 
Nation living on lands governed under the Indian Act. 


The report recommends that Parliament take immediate action to repeal 
section 67 while putting in place appropriate measures to ensure that First 
Nations and their citizens have access to a human rights mechanism that 
takes into account their particular needs, circumstances and unique 
constitutional status. 


The Commission, consistent with its overall approach to human rights 
dispute resolution discussed elsewhere in the Report, also recommends that, 
to the maximum extent possible, human rights complaints should be 
resolved at the First Nation level, using community based systems that 
could include traditional dispute resolution approaches. 


The Commission will work with the First Nations people to properly prepare 
for the introduction of new human rights protections which will reflect the 
particular needs and environment of this community. 


Consultations with Parliamentarians of all parties were positive. The 
Commission will continue to pursue this issue and is hopeful that the new 
Parliament will take early action. 


Hate on the Internet 

In December 2005, the Commission convened a conference of experts and 
government officials from Canada, the United States and abroad to discuss 
how civil society, governments and the Commission could network with each 
other and coordinate their efforts to combat hate on the Internet. 
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Entitled A Serious Threat, the conference brought together a select group of 
specialists including Justice officials, police forces, human rights specialists, 
non-governmental organizations, Internet providers and academics. The 
conference looked at issues such as the criminal aspects of hate, self- 
regulation by Internet providers, the jurisprudence underpinning section 13 
of the Canadian Human Rights Act which prohibits the electronic 
transmission of hate messages, human rights education and international 
developments. 


The Commission will be publishing the conference proceedings and posting 
them on its website. It is also planning a strategy to follow up on the 
discussions held at the conference. 


Current and Future Initiatives 


During the year the Commission initiated a study on the availability of TTY service in 
the federally regulated private sector and the availability of government publications 
in alternative formats, such as braille and large print, accessible to people who are 
blind or visually impaired. 


The Commission will continue to develop its capacity to deal with emerging and 
broad systemic issues. Other studies will be identified through a combination of 
information gathered from monitoring the investigation of complaints, results from 
environmental scans, stakeholder consultations and key events which may arise which 
negatively impact on the advancement of human rights in this country. 


Included in the Commission's plans for 2006 is an examination of issues surrounding 
barrier removal for persons with disabilities in the workplace, and the situation of 
visible minorities in the federal public service. 


Public Information 


The Commission promotes a better understanding of its mandate, roles and activities 
by developing and conducting information programs across the country. The 
Commission's website is a key communications tool for reaching Canadians and 
employer organizations. As the website has been developed and enhanced, it has 
become an increasingly important source of information for the public. 


In 2005, the Commission welcomed 720,612 visitors on its website, more than double 
the number that visited in 2004. This increased use of the Commission's website, 
through which the public can obtain a wide range of information about human rights 
and the Commission's activities, has contributed to reducing the number of telephone 
inquiries and requests for publications received. 
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SERVING CANADIANS | 2004 2005 


Website visitors 339,095 720,612 
Publications distributed 71,433 44,848 
Telephone inquiries 14,194 11,142* 
E-mail inquiries 5,496 6,336 


* Telephone inquiries to HQ reception only. 


MODERN MANAGEMENT: OUR COMMITMENT TO ACCOUNTABILITY 


During 2005, the Commission continued to progress in its commitment to sound 
management on a number of fronts. Following are this year’s highlights in some key 
areas of the federal government’s Management Accountability Framework. 


Learning, Innovation and Change Management 


The Commission’s corporate culture includes continuous improvement and learning 
as core values. This is essential to fostering innovation across the organization. 


A Learning Framework and Policy along with a two-year Action Plan will be finalized 
by March 2006 and a Learning Advisory Committee has been established to oversee 
its implementation. Individual learning plans in support of corporate goals and 
career development are now commonplace within the organization. Careful 
planning, investing, evaluation and reporting on progress are critical components 
of this framework. 


With the development of employee knowledge and skills throughout all functions 
and staff ranks, the Commission is dedicated to helping its workforce achieve peak 
performance while assisting the organization deliver better results. 
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Performance Measurement 


The Commission has developed a set of operational performance reports that together 
constitute a kind of “dashboard” for when the organization is on track or beginning 
to veer from result targets. Performance data is reviewed on a regular basis by both 
senior officials and Commissioners and forms the basis of the Commission’s report to 
Parliament. Work continues on developing a set of outcome measures to assess the 
impact of the Commission’s work more broadly. This is an important element in our 
efforts to build an organization where continuous improvement is embedded in our 
culture, and one which is crucial in our capacity to achieve sustainable results. 


People 


The Commission had key components in place when sweeping legislative changes 
to the way the federal government manages human resources came into force in 
December 2005. For example: 


¢ The Commission had already adopted an Informal Conflict Management 
System as an additional tool in its kit for early conflict management and 
resolution. 


° Updated human resources sub-delegations were put in place in accordance 
with the new direct authorities vested with deputy or agency heads; training 
will be offered in the next reporting period as a pre-condition to the 
exercise of delegated authority. 


° Quarterly Labour Management Consultation Committee meetings provide a 
forum for discussion of human resources issues with the Commission’s three 
bargaining agents. 


* A new staffing regime was put in place, but new flexibilities will require 
open and transparent human resources planning related to business 
planning. 


In addition, the Commission continues to foster diversity in its workforce and respect 
for the two official languages. 


° All designated groups were adequately represented in the Commission’s 


workforce, either meeting or exceeding the Commission’s employment equity 
targets overall and in all categories. The Commission's targets are set by 
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the Public Service Human Resources Management Agency of Canada on the 
basis of 2001 Census data, and reflect the categories of employment in 
our workforce. 


* As of December 31, 2005, the Commission had 185 employees, of whom 


64.9% were women against a target of 60.9% 
12.4% were persons with disabilities against a target of 3.4% 
10.3% were visible minorities against a target of 8.7% 


3.2% were Aboriginal people against a target of 2.5% 


Notwithstanding these results, employment equity considerations 

continue to be a priority in all human resource practices as the Commission 
continuously strives to increase its representation of designated groups 
beyond basic levels. 


¢ 73.5% of positions at the Commission were designated bilingual 
imperative, 23.8% were English essential, and 1.6% were either English 
or French. 


° 52.4% of employees said their mother tongue was English and 
47.6% French. 


e Staff turnover remains at an appropriate level of 9.4%. 


Stewardship 


A financial management audit conducted by Progestics International in 2003 
demonstrated that the Commission has an effective system in place. Attention to 
cost inputs, including cost-per-case analysis, has paid dividends. The Commission 
shifted process improvements to the less costly early resolution stages of a human 
rights case where service is both effective and timely. An executive-level committee 
oversees all contracts over $10,000. 
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Another facet of stewardship is the management of the Commission’s information 
holdings. The Commission, with support from Public Works and Government Services, 
has launched a major initiative to modernize its electronic records and documents 
management system. The system’s capacity to also accommodate new business 
applications for human rights cases and employment equity audits remains uncertain 
due to cost implications. 


Risk Management 


As outlined in last year’s annual report, work on a risk profile and framework was 
completed. The Commission's Audit and Evaluation Committee, chaired by the Chief 
Commissioner, approved the Commission’s risk-based, three-year audit and evaluation 
plan. Audit reports are posted on the Commission’s website. 
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COMMISSIONER'S MESSAGE 


It has been said that the only constant is change, and this has certainly been the 
case for the Canadian Human Rights Commission over the past few years. One of 
the obvious changes in 2006 was in the senior management ranks. I was very pleased 
to join the Commission as full-time Commissioner in June, following the retirement 
of Mary Gusella. The Commission also saw the arrival of a new Secretary General 

in December. Héléne Goulet has taken on the position left by Robert Ward. 


I would like to thank both Mary and Bob for their immense contributions to the 
Commission over the past four years. I would also like to thank staff and the 
Commissioners for helping to ensure a smooth transition and for their hard work 
throughout the year, the results of which are attested to in the pages that follow. 


A particularly exciting development in 2006 was the establishment of the National 
Aboriginal Program. The program will help strengthen the Commission’s relations 
with Aboriginal groups and prepare for the expected repeal of section 67 of the 
Canadian Human Rights Act. 


In this global age, the Commission also finds itself playing a role internationally. 
Over the course of the year, the Commission participated actively in strengthening 
human nghts institutions abroad through the United Nations International Coordination 
Committee (ICC) of National Human Rights Institutions. The Commission chaired 

a subcommittee with a mandate to strengthen the ICC accreditation process and 
promote a new approach focused on rigour, transparency and independence. 

This strengthened process will be essential for accredited national institutions and 
the ICC to play a more active and credible role in international fora, such as the 

UN Human Rights Council. 


Continued improvements to Commission operations and management processes have 
been ongoing throughout 2006. Effective triage methods and early mediation are 
resulting in cases being settled more quickly. The Commission is also working 

to strengthen respect for human rights within the federal jurisdiction by conducting 
human rights research and by working with employers to prevent discrimination, 
including conducting employment equity audits to promote reasonable progress 
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in the representation of the four designated groups. In addition, the Commission 
is participating in the five-year review of the Employment Equity Act, and will be 
making a submission to Parliament in 2007. 


A three-pronged service delivery model of dispute resolution, discrimination 
prevention and knowledge development is allowing the Commission to help resolve 
disputes quickly when they occur and, at the same time, work toward a healthier 
future marked by fewer disputes, improved representation of the four designated 
groups and greater respect for human rights. 


David Langtry 
Commissioner 


Canadian Human Rights Commission 


ADVANCING HUMAN RIGHTS AND FREEDOMS 


Highlights for 2006 


Dispute Resolution: The Dispute Resolution Branch continues to develop less formal 
approaches to resolving disputes. Forty percent of those who agreed to try to resolve 
their disputes without filing a complaint were able to reach a settlement in this way. 


The Commission continued to focus its litigation activities on matters having the 
greatest human rights impact. Important cases in which the Commission participated 
before Canadian Human Rights Tribunal hearings dealt with issues ranging from the 
accessibility of public infrastructure for persons with disabilities to the discriminatory 
impact of over-qualification on highly trained visible minority immigrants when they 
apply for jobs. The Commission also intervened before the Supreme Court of Canada in 
cases dealing with the interplay between security and human rights, the accessibility 
of VIA Rail’s new rail cars and the application of the Canadian Human Rights Act 

by administrative tribunals dealing with human rights issues. 


Combatting Hate on the Internet: Since 2002, the Commission has dealt with 

55 allegations of hate messages on the Internet. In 2006, the Commission participated 
in all hearings before the Canadian Human Rights Tribunal dealing with complaints 
of this nature. In addition, it published the proceedings of its December 2005 
conference of experts and government officials on how civil society, governments and 
the Commission can network and coordinate efforts to combat hate on the Internet. 


Preventing Discrimination: The Commission signed several agreements with major 
employers, all aimed at preventing discrimination in the workplace. In total, these 
agreements affect 34,000 employees. In addition, the Commission established an 
Employer Advisory Council to provide a forum for raising, discussing and acting on 
issues related to preventing discrimination in workplaces and service centres across 
the country. The Commission also hosted a Discrimination Prevention Forum, focusing 
on accommodation issues affecting persons with disabilities. 


Employment Equity: The Commission is streamlining its employment equity audit 
process for greater efficiency and effectiveness. It is also preparing for the five-year 
review being conducted by a Parliamentary Committee into the effectiveness of the 
Employment Equity Act. 


Promoting Human Rights: Internationally, the Commission participated in meetings 
of the Ad Hoc Committee established to negotiate the Convention on the Rights of 
Persons with Disabilities, which was adopted by the Plenary of the United Nations 
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General Assembly in December 2006. The Commission also released 

an important new publication on how to ensure that built environments are accessible 
to everyone. The report, entitled International Best Practices in Universal Design: 

A Global Review, garnered worldwide attention, and was presented at various 
international fora on disability. 


Aboriginal Peoples: Throughout 2006, the Commission continued to engage in dialogue 
with First Nations leaders and government officials to encourage implementation of 
the Commission’s recommendations regarding the repeal of section 67 of the Canadian 
Human Rights Act. Section 67 denies First Nations people access to the same human 
rights complaint redress system available to other people in Canada. The Government 
of Canada introduced legislation to repeal section 67 in December 2006. 


In the fall of 2006, the Commission established a National Aboriginal Program 
aimed at strengthening relationships with Aboriginal groups and looking at how 
to incorporate the unique context of First Nations communities in human rights 
protection mechanisms. The Program will help the Commission respond more 
effectively to complaints that may arise as a result of the repeal of section 67. 


Research on Emerging Human Rights Issues: During 2006, the Commission 
produced several reports delving into emerging issues, such as the field of national 
security and human rights, issues involved when employees return to work after 
an extended leave, and an examination of environmental sensitivities as they relate 
to human rights. 


THE HUMAN RIGHTS ENVIRONMENT: A SNAPSHOT 


Our Mandate 


The Canadian Human Rights Commission (CHRC) administers the Canadian Human 
Rights Act (CHRA) and is responsible for the enforcement of employers’ obligations 
under the Employment Equity Act (EEA). 


The purpose of the Canadian Human Rights Act is 


to extend the laws in Canada to give effect, within the purview of matters 
coming within the legislative authority of Parliament, to the principle that all 
individuals should have an opportunity equal with other individuals to make 
for themselves the lives that they are able and wish to have and to have their 
needs accommodated, consistent with their duties and obligations as members 
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of society, without being hindered in or prevented from doing so by 
discriminatory practices based on race, national or ethnic origin, colour, 
religion, age, sex, sexual onentation, marital status, family status, disability 
or conviction for an offence for which a pardon has been granted. 


The purpose of the Employment Equity Act is 


to achieve equality in the workplace so that no person shall be denied 
employment opportunities or benefits for reasons unrelated to ability and, 
in the fulfilment of that goal, to correct the conditions of disadvantage 

in employment experienced by women, aboriginal peoples, persons with 
disabilities and members of visible minonties by giving effect to the principle 
that employment equity means more than treating persons in the same way 
but also requires special measures and the accommodation of differences. 


Both laws seek to ensure that the principles of equal opportunity and non-discrimination 
are followed in all areas of federal jurisdiction. The Commission aims to advance 
equality, respect for human rights, and protection from discrimination by fostering 
understanding of, and compliance with, these two Acts. 


The Commission delivers on its mandate through three main programs: 


e The Dispute Resolution Program works to resolve human rights complaints 
filed against federally regulated employers, service providers and individuals. 
The program focuses on early intervention to settle disputes. 


e The Discrimination Prevention Program works with employers on prevention 
and employment equity activities to address discriminatory behaviour 
and demonstrate reasonable progress in representation of the four 
designated groups. 


e The Knowledge Development Program develops research initiatives, 
policies and legal analysis, and the tools resulting therefrom. These will 
serve the Commission, key stakeholders and the Canadian public to foster 
understanding of, and compliance with, the Canadian Human Rights Act 
and the Employment Equity Act. 


The work done by these three programs is shaped by the types of human rights 
complaints received by the Commission and by the levels of representation 
of the four designated groups in federally regulated workplaces. 
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Portrait of Human Rights Complaints 


The following tables provide a snapshot of the types and sources of human rights 
complaints received by the Commission in 2006. All data refer to numbers 


of signed complaints. 


Figure 1 Grounds of Discrimination Cited in Signed Complaints* 
# %o # %o # Oy # %o # %o 

foe ee he 495, 37 389 39 429 | 50 344 | 41 
as tee ie i | ia 204 16 165 17 Soa TZ 136>)) 16 
hstonal or : 94 9 141 dt 109 i Ts | 
ethnic ongin 

Roce Te vb 146 11 105 dig 74 
: le | 65 j | 159 | 12 60 6 51 

Family status 30 3 38 3 61 6 45 

Colour 30 3 59 4 26 3 14 

Religion 30 3 25 3 34 3 40 

Sexual orientation sil 3 a) 2 21 | 2 I 23 

Marital status 14 2 15 | het sae x 

Pardon 3 a a es 5 i iy i _— — _— 
me oe 


* Total number of grounds cited exceeds the total number of complaints signed because some complaints 
dealt with more than one ground. 


** The Commission accepted a group of 594 related complaints which are counted as one. 


e Disability continued to be the most frequently cited ground of discrimination 
in 2006. Taken together, discrimination on the grounds of national 
or ethnic origin and race comprise the second most frequently cited type 


of complaint. 
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Figure 2 Type of Allegations Cited in Signed Complaints* 


%o # % | 
Employment-related 75 (ee pray | 
(sections 7, 8, 10) | 
Services-related $2 AO? 40, | 
(sections 5, 6) 
Harassment - 9 126 | 12 
employment 
(section 14) 

| 

Harassment — services il 16 2 
(section 14) 
Hate messages ih 20 2 
(section 13) 
Retaliation il 13 1 
(section 14.1) 
Union membership | 7 Ups: 1 7 i 3 
(section 9) 
Pay equity 7 0.5 — 2 | _ 2 — 
(section 11) 
Notices, signs, - 2 — — c — aoc UP ee 
symbols (section 12) 
Total 1,019; 100 1,584; 100 (1,245; 100 1,091 100 | 1,064 100 


* Total number of allegations cited exceeds the total number of complaints signed because some 
complaints dealt with more than one allegation. 


** The Commission accepted a group of 594 related complaints which are counted as one. 


e¢ Employment-related complaints accounted for the majority (73%) 
of complaints accepted by the Commission for review in 2006. 
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Figure 3 Complaints Signed by Types of Respondents 
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* The Commission accepted a group of 594 related complaints which are counted as one. 


Figure 4 Complaints Signed by Province or Territory 
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and Labrador 


Outside of Canada 


Total 800 828 | 100 752*| 100 | 717 | 100 


* The Commission accepted a group of 594 related complaints which are counted as one. 
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Portrait of the Four Designated Groups in the Canadian Workplace 
A Summary of the Data 


As part of its mandate to ensure compliance with the Employment Equity Act, the 
Commission tracks the progress in the private and the public sectors in representation 
levels of the four designated groups covered by the Act - women, visible minorities, 
Aboriginal peoples and persons with disabilities. The representation of the designated 
groups at the inception of the Act in 1997 is compared with the most recent data 
available from employers. For the private sector, this is December 31, 2005, and 

in the public sector, March 31, 2006. Progress is measured against the 2001 Census data 
on the employment availability of women, visible minorities and Aboriginal peoples. 
The availability estimates for persons with disabilities are from the 2001 Participation 
and Activity Limitation Survey (PALS). These are the most recent data currently 
available until data from the 2006 Census and PALS are released in 2007 and in 2008. 


In the case of the private sector, statistics are based upon the Commission’s analysis 
of 514 employer reports provided to the Minister of Labour as of September 2006. 
Since that time there have been some additions and adjustments to the employer 
reports submitted. Therefore there may be small discrepancies between the numbers 
appearing in this report and those in the Annual Report on Employment Equity 2006 
tabled by the Minister of Labour which utilizes the data provided later. 


In the case of the public sector, the Public Service Human Resources Management 
Agency of Canada (PSHRMAC) reconciles the Census results to take into consideration 
the composition of the public service workforce. These estimates include only 
Canadian citizens, since the Public Service Employment Act gives an absolute preference 
to Canadian citizens when hiring for the public service. This policy accordingly reduces 
the overall employment availability of members of visible minorities from 12.6% 

to 10.4%. 


The Employment Equity Act also applies to “separate employers,” such as the Canada 
Revenue Agency. They are also subject to audit and must put in place employment 
equity plans to increase the representation of designated groups in the workforce. 


In 2005, in the private sector, members of visible minorities were fully represented 
overall, and the number of visibility minority members hired was in keeping with their 
availability. Their representation is highest in the banking sector where they continue 
to make gains and now hold 22.8% of jobs, including 8% in senior management, 
16.2% in middle management and 25.9% in professional occupations. In the private 
sector, persons with disabilities and Aboriginal peoples benefitted the least from 
employment equity initiatives. 
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In the public service, women, Aboriginal peoples and persons with disabilities were 
fully represented overall. Members of visible minorities also made some progress 

in the public service where they now hold 8.6% of all jobs. However, they still remain 
under-represented when compared to their availability in the workforce. New hires 
among visibility minority members have also increased, but remain just below 
availability. 


Opportunities for Growth 


In the Private Sector 

The year 2005 provided many opportunities for members of designated groups in the 
private sector. A total of 514 employers filed data on their combined workforces 

of about 670,000 employees. Private sector organizations covered by the Act include 
banking, communication, transportation and “others,” such as mining companies, 
museums, grain companies, and nuclear power corporations. There were over 
100,000 individuals hired in the private sector in 2005, about 10,000 more than the 
previous year. In total, designated group members received about half of these hires. 
Among the four designated groups, only visible minority members received hires 

in line with their availability, while persons with disabilities continued to benefit 
the least. 


In the Public Service 

As of March 31, 2006, 77 federal departments and agencies employed about 
177,000 persons compared to about 166,000 the previous year. This increase was 
largely due to the addition of the employees of the Canada Border Services Agency. 


The public service filled over 13,000 job openings, 3,000 more than the previous 


year. There were encouraging signs of progress for all groups except visible minority 
members, who continue to be under-represented. 
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Designated Groups in the Public Service 


Figure 5 Designated Groups in the Public Service 
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e The overall representation of women is in line with women’s availability for 
the public service, according to Census data. Women’s share of positions 
in the executive group continues to increase. Women now occupy 38.8% of 
executive jobs, up from 25.1% in 1997. 


e The representation of visible minority members stood at 8.6%, an 
improvement from the previous year when they held 8.1% of all jobs, but 
considerably lower than the public service availability of 10.4%. They 
received 9.9% of all hires, just slightly lower than availability. 


e The proportion of Aboriginal peoples in the public service in March 2006 
was unchanged from the previous year at 4.2%. This past year, Aboriginal 
peoples received 3.8% of all hires, down from 4.3% the previous year. 


e The representation of persons with disabilities in the public service at 
5.8% in March 2006 was the same as the previous year, and above the 
public service availability of 3.6%. However, persons with disabilities 
continue to receive less than their expected share of hires. This indicates 
that the higher representation is likely due to increased self-identification 
and aging of the workforce rather than to hires. They received just 
2.6% of hires as of March 2006. 
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Designated Groups in the Private Sector 


Women 


Figure 6 Women in the Private Sector 
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¢ Women held 43.3% of all jobs in 2005, down slightly from 44.6% in 1997. 
Availability was 47.3%, according to 2001 Census data. 


e Women continue to hold most (68.9%) of the jobs in the banking sector, 
mainly because of the large number of clerical positions. In communications, 
women held 40.8% of all jobs, a slight decrease from 41.7% observed in 1997. 
They hold 25.3% of all jobs in the transportation sector, an increase from 
23.3% in 1997. 


e Important gains continue to be made by women in senior management. 
Women held 20.9% of senior management positions in 2005, unchanged 
from the previous year but much higher than the percentage (14.8%) 
observed in 1997. However, their share of these positions is still lower 
than their availability (25.1%) according to Census data. 


e Between 1997 and 2005, the proportion of women in senior management 
positions rose from 18.6% to 28.3% in the banking sector, from 14.9% 
to 21.7% in the communications sector, and from 9.9% to 15.1% in the 
transportation sector. 


lider 
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Members of Visible Minority Groups 


Figure 7 ~—‘-Visible Minorities in the Private Sector 
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e The share of jobs held by visible minority members has increased from 9.7% 
in 1997 to 14.1% in 2005. This is slightly higher than their availability 
of 12.6% according to Census data. While their share of senior management 
positions has increased steadily from 2.8% in 1997 to 5.2% in 2005, 
members of visible minorities remain under-represented in this category 
compared to their availability at 8.2%. 


e Members of visible minorities received 15.0% of all hires in 2005. Since 1997, 
their share of hires has been consistently higher than their availability, 
although their progress has varied from sector to sector. 


e Visible minority representation is highest in the banking sector, where their 
share of jobs increased to 22.8% from 15.0% in 1997 due to consistently high 
shares of hires. They now hold 8.0% of all positions in senior management 
in this sector, up from 7.4% the previous year and 4.3% in 1997. 


e Visible minority members also registered increases in the communications 
sector between 1997 and 2005, from 8.9% to 12.6%, and in the 
transportation sector, from 5.3% to 9.2%. 
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Aboriginal Peoples 


Figure 8 Aboriginal Peoples in the Private Sector 
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° The share of jobs held by Aboriginal peoples in the private sector increased 
from 1.3% in 1997 to 1.8% in 2005, well below their 2.6% availability 
according to Census data. Their share of hires in 2005 at 2.0% was up 
from the past few years but is still less than their availability. 


e Aboriginal peoples held 1.5% of jobs in the communications sector in 2005, 
an increase from 1.1% in 1997. At 2.4%, their representation was highest 
in the transportation sector. In the “other” sector which includes employers 
located in northern and western regions of the country, Aboriginal peoples 
held 2.3% of all jobs. In the banking sector, Aboriginal peoples held 1.3% 
of jobs, unchanged from 1997. 
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Persons with Disabilities 


Figure 9 _— Persons with Disabilities in the Private Sector 
7% 


ct re ea aa 


BH 2001 Availability 


_____| |) 1997 Representation 
_ 2005 Representation 


4% ra 


3% (OO EO 
2% mn 


1% | 


0% 


gr 


e At 2.7%, the representation of persons with disabilities in 2005 was slightly 
higher than 2.5% the previous year. Still, they received only 1.2% of all 
hires last year, up just slightly from 1.0% in 1997. Since persons with 
disabilities receive less than their share of hires in all sectors, the higher 
representation is likely due to better self-identification among existing 
employees. 


e There were some improvements nonetheless. In the banking sector, where 
their hiring has been higher than in other sectors, persons with disabilities 
held 3.3% of jobs, up from 2.4% in 1997. 


e In the transportation sector, their share of jobs rose from 1.8% in 1997 
to 2.4% in 2005. At 2.6% in the communications sector, the representation 
of persons with disabilities has remained largely unchanged since 1997. 
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RESOLVING DISPUTES 


A Range of Tools 


In late 2005, the Commission brought all of its services related to the resolution 
of human rights disputes under a single umbrella. The creation of the Dispute 
Resolution Branch, with its emphasis on conflict resolution, is another step 

in the Commission's broadening of the range of tools available to address human 
rights issues. The Branch's new mandate reflects the Commission's increasing 
emphasis on discrimination prevention, and its work with federally regulated 
employers and service providers to find better ways to handle disputes. 


The new service delivery model 


The new service delivery model emphasizes linking parties with appropriate dispute 
resolution options at the earliest possible opportunity. When someone contacts the 
Commission with concerns about possible discrimination, staff review the situation with 
the person making an enquiry to ensure it falls within the Commission’s jurisdiction. 
If it does, the next question is whether the matter could be dealt with more 
appropriately and more quickly through some other procedure, such as a grievance 
or other process in the inquirer's workplace. The Commission supports the efforts 

of parties to deal with disputes within their own organizations. Internal processes 
often have the advantage of being faster, and of better reflecting the considerations 
and particular circumstances of the parties involved. 


If no such other process is reasonably available, Commission staff will do what they 
can to encourage dialogue between the inquirer and the employer or service provider. 
The goal is to help the parties find a solution before a complaint is filed under the Act. 
Formal complaints often escalate disputes so that they become evermore difficult 

to resolve. 


The Commission uses this resolution-oriented approach in most of the situations 
brought to its attention. If both parties are prepared to look at solutions at this 
stage, the process can be relatively quick. In some cases, discussions may be carried 
out through a process of early resolution, often by telephone. In more complex 
situations, or those involving more people, one of the Commission’s mediators 
may take over the file and invite the parties to a meeting. 
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The results of this new approach are already encouraging. In 2006, 65 parties agreed 
to try to resolve their disputes before the filing of a complaint. Of these, 28 parties 
reached a settlement. This settlement rate of over 40% is very promising for such 

a new program. 


Building on our successes 


When a situation cannot be resolved early on, and a complaint is filed with the 
Commission, the parties will be encouraged to participate in mediation if it has 
not already been attempted. Otherwise, the matter is turned over to an experienced 
human rights specialist to conduct a preliminary assessment. This approach, 
introduced in 2005, has proven to be highly effective. 


The objective of preliminary assessment is to help the parties narrow the facts 

in dispute, provide information about the types of remedy that could be reasonably 
expected, and generally set the stage for the most appropriate next step in the 
process. In some cases, the assessor's work can result in a decision to withdraw 

the complaint or an agreement to enter into mediation. In other cases, the assessor 
may refer the matter directly to the Commission, bypassing a lengthy investigation. 

Or the assessor may feel that a more extensive investigation is required, and provide 
some guidance on the best way to proceed. 


In cases where an investigation is required, the complaints are assigned to Commission 
teams made up of staff from Investigations and legal advisors and policy analysts 
from the Knowledge Centre. Each team specializes in specific grounds of the Act: 
one team for disability; another for race, colour, national or ethnic origin and religion; 
and a third for sex, sexual orientation, age, marital status, family status and pardoned 
conviction. A fourth team deals with complaints related to hate messages on the 
Internet, which may be linked to any of the 11 grounds of discrimination set out 
in the Act. By dedicating resources to grounds-based, multi-disciplinary teams, the 
Commission can more easily identify the best approach to dealing with a particular 
complaint. This in turn leads to more efficient, timely investigations, or other, more 
appropriate and creative solutions. 


Parties can opt for mediation at any point in the process, and if the matter is resolved, 
the agreement is submitted to the Commission for approval. If an investigation is 
completed and the case is sent to the Commission for review, the Commissioners 

can decide to appoint a conciliator for one last attempt at resolution. The Commission 
can also decide to refer the matter to the Canadian Human Rights Tribunal for a 
hearing. In these cases, the Tribunal will normally also encourage the parties to settle 
the matter through mediation. 
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All settlements approved by the Commission are closely monitored, and can be 
enforced through the Courts if necessary. 


Effectiveness of the Business Model 


The following data show that the Commission’s business model implemented in 2002 is 
producing the intended results. The complaint workload is in check and productivity 
has substantially increased. 


Progress is measured against the year 2002, when the Commission began 
implementing refinements to its business model. 


Figure 10 Cases In, Cases Out 
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e The data for 2002 show that whereas 800 new complaints were accepted 
that year, 729 final decisions were rendered by the Commission. Unless 
the Commission closes more cases than it accepts, the volume of 
cases increases. 


e This trend has been reversed over the past four years, leading to 717 new 
cases being accepted in 2006, and 1,074 final decisions rendered. 
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Figure 11 Cases in Inventory 
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e The active caseload declined from 1,287 cases in 2002 to 614 cases by 
the end of December 2006, due to greater efficiencies introduced in 
the Commission’s business model. 


e This represents a 52% reduction in the number of active cases in the 
Commission's inventory. 


Figure 12 Average Age of Active Caseload 
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e The Commission was able to reduce the average age of its active caseload 
from 25 months in 2002 to 9.5 months at the end of December 2006. 


e This represents a 62% reduction over 2002. 


Figure 13 Cases Two Years or Older 
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e The number of cases two years or older has been reduced from 27% of the 
caseload in 2002 to 3% at the end of December 2006. Whereas 347 cases 
were two years or older in 2002, there were 21 such cases by the end of 
December 2006. 


e This represents a reduction of 94% over 2002. 


e Due to the complexity of some cases which involve systemic issues, there 
will always be older cases in our inventory. But these should never represent 
more than a very small proportion of our caseload. 
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Figure 14 Cases Under One Year 
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e Whereas cases under one year represented 50% of the caseload in 2002, 
this had increased to 75% at the end of 2006. 


e The Commission is making steady progress toward a service standard 
by which 85% of cases will be resolved within one year’s time. 


Figure 15 Final Decisions by Type 
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* Our last Annual Report showed 119 cases as having been referred to Tribunal in 2005. 
That figure has been adjusted downward to 102 this year to reflect the fact that 17 
of these cases were settled through conciliation during 2006, prior to a Tribunal hearing. 
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How cases were resolved in 2006 
There were 1,074 final decisions rendered by the Commission in 2006. Of these: 


© 384 or 36% were decisions not to deal with a complaint pursuant to section 
40/41 of the Act. In 284 of those cases, complainants were asked to first 
pursue other redress mechanisms. The remaining 100 cases were out of time, 
out of jurisdiction, or considered trivial, frivolous or vexatious. 


e In the remaining 690 cases, the Commission dealt with the complaints on 
their merits and ultimately made a decision either to dismiss the complaint, 
approve a settlement or refer the matter to Tribunal. 


© The 297 dismissed cases represented 43% of all cases dealt with by the 
Commission in 2006. Typically, these are cases that have been submitted 
to the Commission for decision following an investigation. Cases can be 
dismissed for a number of reasons, such as lack of sufficient evidence or 
merit, or because the respondent has taken appropriate action to remedy 
the situation. This could also include a small number of cases where the 
complainants withdrew or abandoned their complaints. This percentage 
represents a fairly steady trend over the past four years. 


e A total of 278 cases were settled. This represents 40% of all cases dealt 
with in 2006. Most of these settlements were arrived at with the assistance 
of a Commission mediator or conciliator. In a small number of cases, the 
parties settled the matter on their own. 


® A total of 115 cases were referred to the Tribunal in 2006, a number similar 
to the previous two years. 


Public Interest Litigation 


The Commission’s focused litigation strategy allows it to support the parties at 
pre-tribunal mediation, while it concentrates on vigorously pursuing high-impact, 
public interest cases before the Canadian Human Rights Tribunal. On a case-by-case 
basis, the Commission determines the scope and nature of its participation before 
the Tribunal after assessing such factors as whether the case raises broad policy 
issues, relates to major policy concerns, or raises new points of law. The Commission 
can also intervene in precedent-setting cases before courts and administrative 
tribunals dealing with human rights issues. 
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Commission counsel continued to participate in all mediations held by the Tribunal 
and have been very successful in assisting the parties to reach settlements as 

an alternative to adjudication. Indeed, in 2006, 62 cases were settled with the 
assistance of the Commission, representing 86% of the Tribunal cases completed 
in 2006. 


Notable legal developments 


Following are examples of some of the cases in which the Commission participated 
at the Canadian Human Rights Tribunal in 2006. 


e In Buffett v. Canadian Forces, the Commission argued that the respondent's 
refusal to grant the complainant funding for a reproductive medical 
procedure (in vitro fertilization or IVF) constituted adverse differential 
treatment based on his disability and his sex in breach of sections 
7 and 10 of the Canadian Human Rights Act. The Tribunal found that the 
Canadian Forces did not offer the same benefit to its male members with 
infertility problems that it is offering to its female members with infertility 
problems, and therefore established a prima facie case of adverse differential 
treatment. The Tribunal awarded to the complainant $7,500 in compensation 
for pain and suffering and ordered the Canadian Forces to amend its 
policy for the funding of IVF treatments. 


In 2006, the Tribunal rendered its decision in the case of Bob Brown v. 
National Capital Commission, which deals with the accessibility of public 
infrastructure for persons with disabilities. The Tribunal held that it is not 
reasonable accommodation to force people with mobility impairments to 
take a detour and that access should be provided as near as possible to the 
place it is required. The National Capital Commission and Public Works and 
Government Services Canada have both filed applications with the Federal 
Court, for judicial review of the Tribunal decision. The Commission is a 
party to these applications, which are still ongoing. 


¢ In Gian Sangha v. MacKenzie Valley Land and Water Board, the Tribunal 
has recognized that refusing to hire a job applicant on the basis that the 
candidate is deemed to be over-qualified for the job has a discriminatory 
impact on visible minority immigrants. This particular case dealt with the 
differential impact on this group of the employer's qualification criteria 
which exclude candidates on the basis of over-qualification. What began 
as a complaint based on overt racism developed into a very detailed 
analysis of a problem of systemic discrimination based on the barriers 
to employment faced by highly trained visible minorities. 
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e In the judicial review application from a preliminary jurisdictional decision 
of the Tribunal in Keith Dreaver et al. v. Jim Pankiw, the Federal Court 
upheld the Tribunal’s finding that Members of Parliament are not immune 
from provisions of the Canadian Human Rights Act. It found that the 
statutory language of the Act is broad enough to encompass statements 
made by members in householders published and paid for by the House 
of Commons. The respondent is appealing this decision to the Federal 
Court of Appeal. 


e In Brooks v. Fisheries Canada, the Federal Court of Canada confirmed that 
the Tribunal has jurisdiction to award legal costs to a complainant whose 
complaint is substantiated. This has important implications for complainants 
who choose to be represented by legal counsel. The decision is being 
appealed. 


Hate on the Internet 


Between 2002 when the Act was amended to include hate on the Internet and 
December 2006, the Commission dealt with 55 allegations of hate messages 

on the Internet under section 13 of the Canadian Human Rights Act. Twenty-nine 
of those cases were referred to the Canadian Human Rights Tribunal for a hearing. 
The Tribunal has rendered decisions on 12 complaints. In all those cases, it found 
that the allegation of discrimination was valid and ordered the respondents to take 
down their sites, refrain from similar activities in the future, and pay complainants 
for pain and suffering. 


The Commission continues to identify complaints dealing with hate messages on the 
Internet as having significant public interest, and it participated in the hearing of all 
complaints of this nature before the Tribunal in 2006. 


¢ On July 12, 2006, in Canadian Human Rights Commission v. Tomasz Winnicki, 
the Federal Court imposed a sentence of nine months of imprisonment on 
Mr. Winnicki for being in contempt of its injunction order. The Court found 
that the respondent had contravened the injunction to stop posting such 
messages on the Internet pending a decision by the Canadian Human Rights 
Tribunal on the complaints which had been lodged. In its decision released 
on April 13, 2006, the Tribunal found that the respondent had communicated 
hate messages and ordered him to pay a penalty of $6,000 and to cease 
communicating the offensive material. 
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¢ In Warman v. Glenn Bahr and Western Canada for Us, Warman v. Craig 
Harnson and Warman v. Peter Kouba, the complaints were substantiated 
and the Tribunal ordered the respondents to each pay a penalty which in 
one case was up to $10,000. The respondents were also ordered to cease 
and desist the posting of hate messages over the Internet. 


e In another notable development, a March 10, 2006, decision by the Tribunal 
in the case of Warman v. Kulbashian et al. found that four respondents, 
including a web-hosting service company, caused hate messages to be 
communicated. The Tribunal ordered the company to stop posting hate 
messages and to pay a penalty. In this case, the Tribunal found that 
the hosting company in question was actively involved in communicating 
the offensive material and therefore could not benefit from the exemption 
found in section 13(3) of the Canadian Human Rights Act, which is provided 
for owners of telecommunication undertakings. The owner of the company 
has filed an application for judicial review of the Tribunal decision. 


Participation in other matters 


In addition to litigation emerging from complaints filed under the Act, the 
Commission intervened in several other matters of note deemed to have a public 
interest impact in other jurisdictions. These included: 


e A decision dated March 2, 2006, in Balvir Singh Multani et al. v. Commission 
scolaire Marguerite Bourgeoys in which the Supreme Court of Canada agreed 
with the Canadian Human Rights Commission’s submissions with respect 
to a school board’s duty to accommodate religious beliefs to the point 
of undue hardship. The Court held that, in the context of this case, the 
school board’s absolute prohibition of kirpans was not necessary to ensure 
reasonable safety. As a result, the prohibition did not constitute a minimal 
impairment of Sikh students’ freedom of religion and was struck down. 
The Court expressly noted the Commission’s contribution to the legal 
analysis in the case. While the decision dealt with the circumstances 
in a particular school, its principles will help clarify the interplay between 
security and human rights in other contexts. 


e In CCD v. VIA Rail, the Commission participated as an intervener before 
the Supreme Court of Canada to make submissions on the interplay between 
the Canadian Human Rights Act and the Canadian Transportation Act in 
a case dealing with the accessibility of VIA Rail’s new rail cars. A decision 
is pending. 
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e In 2006, the Supreme Court issued its decision in Tranchemontagne et al. 
v. Ontario (Social Benefits Tribunal). The Court agreed with the Commission 
and held that the Social Benefits Tribunal is required to interpret its 
enabling legislation in a manner consistent with the Canadian Human 
Rights Act. 


Pay equity 


The Commission participated in a number of important pay equity cases. These 
included the following: 


e In January 2006, the Supreme Court of Canada released its decision in 
the pay equity case of Air Canada v. Canadian Human Rights Commission 
and CUPE. The Court upheld the decision of the Federal Court of Appeal, and 
confirmed what the Commission has consistently argued: that comparisons 
for the sake of pay equity may be made between employees of the same 
company even if they are governed by different collective agreements, so 
long as they are subject to an employer's common wage and personnel policy. 
It its judgment, the Supreme Court of Canada noted that the Commission's 
common-sense interpretation of “establishment” is an approach that 
supports the legislative purposes of section 11 of the Canadian Human 
Rights Act. It is a landmark decision for pay equity, as it provides much 
clanty on an important issue which will, in the end, simplify and accelerate 
the investigation process in this and other cases. The Court dismissed Air 
Canada’s appeal with costs against it throughout. 


The Commission participated in the settlement of the complaints filed 
by the Personnel Administration (PE) group against the National Research 
Council of Canada. The complainants alleged that the respondent had 
engaged in a discriminatory practice since 1991 by paying employees 
in the female predominant PE group less than employees in the male 
predominant groups and sub-groups for work of equal value. Through 
Tribunal-sponsored mediation, the parties have reached a settlement. 


On May 15, 2006, as a result of a mediation process initiated by the 
Commission, the parties in the longstanding pay equity dispute, CEP v. 

Bell Canada, reached a settlement of the complaint. This marked the end of 

a 14-year-old dispute affecting 4,765 current and former telephone operators. 


elle 


Canadian Human Rights Commission 


PREVENTING DISCRIMINATION 


Through the work of its prevention initiatives, employment equity audits and 
proactive communications, the Commission's Discrimination Prevention Branch aims 
to assist employers prevent discrimination in the workplace and service delivery 
centres. In so doing, the Branch develops strong collaborative relationships with 
employers and other stakeholders. The Branch also works closely with staff of the 
Commission's other branches to help gather intelligence related to trends and 
patterns on human rights matters. This external and internal collaboration allows 
the Commission to focus on and coordinate its work in the areas of prevention, 
compliance, and information-sharing in a proactive way. 


Prevention Work with Employers 


First established in 2004, the Prevention Initiatives and Liaison Division has 

a specific mandate to work with employers to prevent discrimination and develop 
Strategies to resolve complaints effectively and quickly. The program works 

to advance human rights by engaging key stakeholders in the prevention of 
discrimination in workplaces and service centres, and through raising awareness, 
understanding and acceptance of, and commitment to, human rights. 


Prevention activities and services are provided in all regions of Canada. The 
Commission’s regional offices work with many organizations and groups, such 

as public and private sector employers, unions, federal councils, First Nations 
communities and various associations representing visible minorities and persons 
with disabilities. 


In 2006, the Commission continued to realize success with more employers embracing 
a preventive approach as an important part of their overall human rights strategy. 
Three more organizations, with a combined workforce of 34,000, signed memoranda 
of understanding (MOU) in this regard. These organizations include: 


e Canadian Pacific Railway, which, in January 2006, signed a letter of 
understanding with the Commission to reduce discrimination through a 
proactive and systematic approach, to work together to resolve allegations 
of discrimination as early as possible and to collaborate on preventive 
measures where appropriate. 


e Industry Canada, which, in August, signed an operational memorandum of 
understanding to provide duty-to-accommodate training to the department's 
managers across Canada. The duty to accommodate involves eliminating or 
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changing policies and behaviours that discriminate against persons based 
on a group characteristic such as race, national or ethnic origin, colour, 
religion, age, sex (including pregnancy), sexual orientation, marital status 
and disability. As a result of the Industry Canada operational memorandum 
of understanding, 11 duty-to-accommodate training sessions were delivered 
to some 160 managers across Canada. 


e Purolator Courier Ltd., which, in November 2006, signed an MOU with 
the Commission to collaborate on preventive measures aimed at reducing 
discrimination in the workplace, and to work together to resolve allegations 
of discrimination as early as possible. 


These three agreements are in addition to existing MOUs with Canada Border Services 
Agency, Canadian Forces, Canada Post Corporation, National Bank of Canada, 
Royal Canadian Mounted Police, Penauille Servisair and WestJet Airlines. 


The Commission has also developed training manuals, currently being updated and 
revised, on the duty to accommodate and anti-harassment. The Commission is 
developing human rights training for investigators and a train-the-trainer program. 


In February 2006, a Discrimination Prevention Workshop hosted by the Commission 
attracted representatives of federally regulated public and private sector employers 
as well as other key stakeholders. Participants received training on a range of human 
rights topics, including the duty to accommodate, workplace harassment and anti-racism. 


In October 2006, the Commission hosted a Discrimination Prevention Forum for 
representatives of federally regulated employers who are signatories to memoranda 
of understanding. The Forum focused on meeting the challenges associated with 
disability and accommodation. Participants also benefited from updates on the full 
range of programs and services offered by the Commission. 


Employer Advisory Council 


In April 2006, the Commission launched an Employer Advisory Council, which provides 
a forum for raising, discussing and acting on issues related to the prevention of 
discrimination in workplaces and service centres across Canada. The Council is made 
up of senior Commission Discrimination Prevention staff and representatives of 
employers who have signed a memorandum of understanding with the Commission. 
The diverse membership of federally regulated employers helps the Commission 
communicate more widely throughout various sectors on prevention-related matters, 
best practices, tools and resources. It is anticipated that the membership will 
continue to grow. 
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Because employers identified the duty to accommodate as having a significant 
impact on their organizations, the Council established a subcommittee to undertake 
a detailed exploration of the issue. The subcommittee is examining challenges and 
best practices with a view to reducing the number of complaints filed related to 
this ground. It will report its findings to the Council in 2007. 


Demonstrated benefits 


The Commission initially offered its services in a very strategic way, identifying 

the largest employers as its initial key stakeholders. Given the positive response 
to its work to date with this first group of MOU signatories, the Commission is currently 
developing relationships with a broader range of stakeholders. The interest shown by 
employers in working together with the Commission to review and share practices and 
policies that address human rights disputes is an encouraging sign of their ongoing 
commitment to fostering inclusive, respectful workplaces. As the Commission expands 
its efforts in this area, more of its tools and resources will be made available online, 
making them easily accessible to all employers, unions and other stakeholders 
interested in providing a discrimination-free environment and a more inclusive 

and representative workforce. 


Employment Equity Compliance Program 
Striving for continuous improvement 


The Employment Equity Compliance Program requires employers to identify barriers 
to employment and implement best practices to make progress in increasing the 
representation of the four designated groups. Through the Employment Equity Act, 
the Commission is mandated to conduct audits of public sector and federally 
regulated private sector workplaces to ensure compliance with the Act. 


As well as being a critical component of the Commission’s Discrimination Prevention 
Program, the Employment Equity Compliance Program is also an important part of the 
Commission’s renewal and continuous improvement efforts. To that end, the program 
is streamlining its audit process to ensure it accurately reflects the environment 

in which the program currently operates. These streamlining efforts will build on the 
program’s current strengths, while positioning it for increased efficiency and 
effectiveness. 
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The highlights of the new process include: 


@ emphasis on results and monitoring of progress; 
e a streamlined internal approval process; 

e a clearer process; 

@ evidence-based analysis of compliance; and 


e shorter time frames for completion of the audit steps. 


The Commission’s experience with the audit program reveals that employers need 
more support in building on the information and knowledge they require to help 
them increase their employment equity compliance and sustain gains achieved. As 
the program progresses, the Commission similarly gathers more and more information 
through the audit process on successful strategies and best practices for increasing 
representation of the designated groups. Sharing this knowledge and intelligence 
with employers on hiring and promoting practices that help encourage equality 

in the workplace for designated groups is an important aspect of the program. 


This is the reason why the audit program has been incorporated into the 
Discrimination Prevention Program. The Commission is now able to enhance its 
audit approach by providing employers with targeted advice, prevention tools and 
enhanced information for the continuous improvement of the human rights culture 
in the workplace. 


Profile of employers subject to the Act 


The following table shows the number of employers subject to the Employment Equity 
Act and the number of employees in each sector, including those who have been or 
are being audited. It also shows the Commission’s focus on auditing larger employers, 
where the potential impact for progress in the employment of designated groups is 
greatest. The banking sector, where 77% of employers have been audited, averages 
some 9,000 employees per organization. Conversely, the transportation sector, where 
27% of employers have been audited, averages about 600 employees per enterprise. 
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Figure 16 Employers and Employees by Sector subject to the 
Employment Equity Act, Audited or Under Audit 


SECTOR SUB SECTOR SUBJECT COMPLETED OR 
TO THE ACT UNDER AUDIT 
Employers: _ Employees Employers Employees 


peatcrds | 22 190, 615 173,475 
Private Sector ——— a ee a ~ 
(as of eaenilacetens | 94 219,887 161,809 
DSS To eG ee roger an nce ion Riacae (as ok ee ee eee ee! we 
2005) Transportation 325 - _ 196, 977 | 90,575 


(73 65, 1/3 41,312 


Federal Public Service sae 7 ; 176,631 | 157,261 
(as of March 31, 2006) | 


Se ee Ce 


Separate Federal Agencies | | | 144,490 
(as of March < 31, A006) | 


768,922 


Employers and employees currently under the Act 


Figure 17 shows that 41% of the 610 employers currently under the Act have been 
audited or are under audit, up slightly since last year, but down from the previous 
five years. This percentage decline since 2004 is due to two reasons. First, there 
has been an increase in new employers reporting under the Act. Second, employers 
who are no longer under the Act, but had been the subject of an audit, have been 
removed from the list of employers currently under the Act. The percentage of the 
workforce audited or under audit has remained about the same, at 77%, for the past 
five years. 
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Figure 17 Percentage of Employers and Employees under the Employment 
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Audit results 


Since 1998, 221 employers have been found in compliance with the requirements 
of the Act. The Commission found 16 employers in compliance during the course 
of the year. Efforts were also focused on assessing progress of employers who had 
been previously audited. As a result, there are 37 employers who are in the progress 
assessment phase. No directions were issued over the past number of years, all 
enforcement action having been taken in the earlier years of the program, the most 
recent prior to 2003. 


Review of the Employment Equity Act 


The Commission is participating in the five-year review process being conducted 

by a Parliamentary Committee into the effectiveness of the Employment Equity Act. 
This review gives the Commission an opportunity to report on its achievements to 
date. The Commission will make a formal submission to the Parliamentary Committee 
in 2007. 
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Public Information 


The Commission’s website has become an increasingly important source of 
information for its stakeholders and the public. In 2006, the Commission welcomed 
1,127,599 visitors on its website, more than triple the number that visited in 2004. 
Changes made to the site in 2005 and 2006 have allowed visitors to better target 
their inquiries and more easily find the information they are looking for, resulting 
in fewer telephone and e-mail inquiries, and fewer requests for printed copies of 
publications. An inquines questionnaire was added to help potential complainants 
understand the Commission’s mandate and jurisdiction and direct them to provide 
enough information so that questions about jurisdiction can be answered promptly. 
New pages about complaint statistics and where to find information about case law 
have been added to the site to respond to frequent requests for this information. 
Integral to supporting employers’ efforts to prevent discrimination, the Commission 
will be focusing increased attention on improving its website for the end user. 


_ SERVING CANADIANS | 2004 2005 | 2006 
_ Website visitors 339,095 720,612 1,127,599 
Publications distributed ; i435 | 44,848 | 51,796 
_ Telephone inquiries | 14,194 | 11,142 | 10,826 
E-mail inquiries 5,496 Woe iwhi69336 4,588 


EXPANDING KNOWLEDGE 


The Commission’s Knowledge Centre provides legal advice and creates knowledge, 
policies and research papers to be used by the Commission, key stakeholders and the 
Canadian public to help foster understanding of, and compliance with, the Canadian 
Human Rights Act and the Employment Equity Act. 


Policy Development and Outreach 


The Program’s policy analysts and legal advisors provide the Commission with support 
in ensuring effective dispute resolution, prevention of human rights complaints and 
progress in representation of the designated groups. This work includes: 


e providing policy and legal advice to grounds-based investigation teams and 
intake services so as to support efficient and effective complaint processing; 
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e providing operational legal and policy advice to the Commission and staff; 


e developing a framework for the Commission's regulatory and 
guideline-making authority; and 


e policy development. 


The Knowledge Centre also works with external stakeholders by providing advice to 
employers and employees on a wide variety of human rights and employment-related 
issues. Employers often seek the advice of the Commission when creating policies, 
such as on drug testing and accommodation, and when implementing special 
programs such as an Aboriginal preference program, to ensure that their policies and 
practices are consistent with human rights principles. Knowledge Centre staff may 
also be called upon to review an employer's policies as part of a tribunal order or a 
term of a settlement. Ensuring that organizations have effective human rights 
policies is one way to prevent future complaints. Finally, we are also informing our 
domestic policies by reaching out to national and international stakeholders to 
share best practices. 


Following are some examples of the Commission’s policy development and outreach 
activities in 2006: 


Policy on Alcohol and Drug Testing 


Recent jurisprudence on the issue of drug testing has delayed the release of a revised 
policy on alcohol and drug testing. In 2007, the Commission will provide an update 
on the state of the law relating to drug and alcohol testing in the workplace. 


International outreach 


At the international level, the Commission engaged in a range of activities that 
Support its three international program priorities: 1) strengthening human rights 
institutions abroad; ii) monitoring domestic implementation of international human 
rights obligations; and iii) advancing human rights priorities. The Commission 
actively participated with the United Nations as a member of the International 
Coordination Committee (ICC) of National Human Rights Institutions by leading 
efforts to strengthen the ICC accreditation process and promoting a new approach 
focused on rigour, transparency and independence. This strengthened process will 

be essential for accredited national institutions and the ICC to play a more active 
and credible role in international fora, such as the UN Human Rights Council. 
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The Commission also participated in meetings of the Ad Hoc Committee established 
to negotiate the international Convention on the Rights of Persons with Disabilities. 
The Convention promises to be an important tool for the protection and promotion 
of the human rights of persons with disabilities. It covers a number of key areas 
including accessibility, personal mobility, health, education, employment and 
non-discrimination. The Plenary of the UN General Assembly adopted the Convention 
on December 13, 2006. The Convention will be open for signature and ratification 
beginning March 30, 2007. Twenty of the 192 member states of the United Nations 
need to ratify the Convention for it to come into force. 


National Aboriginal Program 


The Commission established an Aboriginal Program in September 2006 to coordinate 
Commission activity relating to First Nations and Aboriginal issues to prepare for 
the expected repeal of section 67 of the Canadian Human Rights Act. Section 67 is 

a provision which denies First Nations people access to the same human rights redress 
system available to other people in Canada. The Commission has called on Parliament 
to repeal section 67 for years, most recently in its October 2005 report entitled A Matter 
of Rights. The new program’s long-term objective is to strengthen relations with 
Aboriginal groups and foster a dialogue on how to incorporate the unique context 
of First Nations communities in human rights protection mechanisms. 


In December 2006, the government introduced legislation, Bill C-44, to repeal 
section 67. At year-end, it was expected that the legislation would be considered 
by a House of Commons Committee early in 2007. At that time, the Commission 
plans to reinforce its recommendations to Parliament and to suggest ways that this 
important legislation could be strengthened. 


The Commission anticipates that the repeal of section 67 may lead to complaints about 
systemic issues. To avoid a system which relies on prolonged and litigious complaint 
processes to deal with discrimination issues, the Commission’s implementation 

plan envisions early emphasis on knowledge development, prevention and alternative 
dispute resolution. Through discussion with and guidance from First Nations, the 
Commission will seek to introduce modifications to its programs to make them more 
accessible and culturally sensitive to First Nations people and communities. 


In the coming year, the Commission plans to work with First Nations communities and 
key stakeholder groups to ensure that the introduction of full access to human rights 
redress available under the Canadian Human Rights Act is accomplished in a manner 
consistent with the unique constitutional status of First Nations, the inherent right 
of self-government, and the diverse cultures and modes of decision making of 
Canada’s First Nations. The Commission intends to engage in discussion on specific 


2006 Annual Report 


areas such as traditional or culturally sensitive dispute resolution techniques, and 
ensure relevant information is available on its website. The Commission also hopes to 
identify possible pilot projects to develop community capacity at a grassroots 

level to deal with human rights disputes. These are the preliminary steps in a 

process of engagement which aims to support the development of a First Nations 
human rights model. 


Research and Publications 


The Knowledge Centre completed several research projects and issued several 
publications during the year. Each one is designed to give effect to the Canadian 
Human Rights Act’s principle that “every person should have an opportunity equal 
with other individuals to make for themselves the lives that they are able and wish 
to have and to have their needs accommodated.” Ongoing and completed projects 
are described below. 


No Answer II 


No Answer IT is a study that follows up on the 2005 Commission report, No Answer. 
The first report found that the Government of Canada was failing to adequately 
accommodate the needs of Canadians who, as a result of a disability, cannot use 
the regular government telephone system. No Answer IT focuses on the federally 
regulated private sector and has similarly discouraging results. It found, for example, 
that people who want to make a TTY call have about a one-in-four chance of finding 
a TTY number listed. 


The signing of a memorandum of understanding (MOU) between the Commission and 
the Treasury Board Secretariat offered some encouraging progress, however. This 

MOU commits the Treasury Board to resolving the issues identified in the 2005 

No Answer report in consultation with the Commission and organizations representing 
people who are Deaf, deafened or hard of hearing. The Treasury Board submitted a 
progress report in late 2006 indicating that corrective actions were underway. 


Hate on the Internet 


In 2006, the Commission published the proceedings of its December 2005 conference 
on hate on the Internet. The conference brought together experts and government 
officials from Canada, the United States and abroad to discuss how civil society, 
governments and the Commission could network with each other and coordinate 
their efforts to combat hate on the Internet. The proceedings were published 

in cooperation with the Association of Canadian Studies, in a special issue of the 
Association’s magazine, Canadian Issues. Throughout the year, the Commission 
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continued to meet with groups interested in issues relating to combatting hate, 
including a number of groups targeted by hate messages. 


International Best Practices in Universal Design: A Global Review 


In June, the Commission released an important new publication on how to ensure 
that built environments are accessible to all. Entitled International Best Practices in 
Universal Design: A Global Review, this report highlights the latest trends in universal 
design, providing architects and designers with the tools and options to design 
buildings that are accessible to all users. It also documents accessibility 

criteria in building codes and standards in Canada and around the world. 


The report, which received funding support from Agriculture and Agri-Food Canada, 
Human Resources and Social Development Canada (Office for Disability Issues) and 
the Treasury Board of Canada Secretariat, has received world-wide attention and 
has been presented at international fora on disability. 


National Security and Human Rights 


Since September 11, 2001, Canada has engaged in new and significant national 
security measures. Several commentators have indicated that these measures could 
violate human rights principles. A 2006 Commission report, prepared by Wesley K. 
Wark of the Munk Centre for International Studies at the University of Toronto, 
explores this matter in detail and identifies key issues in the field of national security 
and human nghts. The report highlighted the following areas as warranting further 
research: 


e study Canadian security and intelligence agencies to assess the extent 
to which such agencies have paid attention to human rights issues; 


e review the report of the Arar Commission to identify issues that fall within 
the mandate of the Canadian Human Rights Commission; and 


e conduct a comprehensive review of the various approaches that governments 
can use to establish people’s identity and the human rights implications 
of each of these approaches. 


Managing the Return to Work: The Human Rights Perspective 


Several complaints filed with the Commission deal with employees returning to 
work after an extended leave, such as sick leave, work injury, or maternity leave. 
This research report, prepared by Marie-Claude Chartier, a lawyer and independent 
researcher, reviews the legal issues involved in return-to-work situations, and is 


2006 Annual Report 


available on the Commission’s website. The Commission undertook this project with the 
aim of developing more specific guidelines to support managers and supervisors 
in handling return-to-work situations. These guidelines will be available in 2007. 


Environmental sensitivities 


The Commission is also carrying out an in-depth examination of environmental 
sensitivities as they relate to human rights. The Commission has completed a review 
of environmental sensitivity issues from a legal perspective and has a similar 

review underway from a medical perspective. 


Sexual orientation 


The Knowledge Centre uses a research model focused on mapping obstacles 

to equality. The goal is to develop an inventory of obstacles in order to better 
understand and develop strategic approaches to remove them. The sexual orientation 
project follows from this model and includes two ongoing research projects. 


The first project creates an historical overview of how sexual orientation became 

a human right in Canada, and the role the Commission played in this regard. Compared 
to other forms of discrimination that the Commission deals with, major progress 

has been achieved in recent years in eliminating obstacles to equality with respect 
to sexual orientation. The lessons learned from this research will therefore be used to 
design corrective actions for other prohibited grounds of discrimination. 


The second project deals specifically with identifying the obstacles encountered 

by persons protected by the ground of sexual orientation. The Commission reviewed 
all complaints in the Commission’s database, and compiled a list of obstacles 
already dealt with and removed, most of them legislative. The next step will be to 
analyze policies, programs and benefits in the public and private sectors under 
federal jurisdiction to identify continuing obstacles to equality on the basis of 
sexual orientation. 


Report Card on Human Rights in Canada 


The Knowledge Centre is also developing research that will allow for comparative 
assessments of human rights in Canada over time. This initiative involves considerable 
research, and the substantial progress to date includes the development of a 
conceptual framework and the identification of some indicators. 
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Tackling emerging systemic issues 


The Commission will continue to develop its capacity to deal with emerging 
and broad systemic issues. It will identify the need for other studies by 
examining information gathered from monitoring complaints investigations, 
results of environmental scans, stakeholder consultations and any new key 
events that negatively affect the advancement of human rights in our country. 


SOUND MANAGEMENT 


The Commission is committed to sound management in all aspects of its work, 
particularly with respect to resource management, whether financial or human 
resources. During the reporting period, a particular emphasis was placed on 
deepening our learning culture and expanding learning opportunities. The focus 
was also on the development of operational measures to ensure timely and effective 
service to those seeking to address human rights issues in federal and federally 
regulated workplaces. 


A Healthy Workplace 


The Commission provides a safe and healthy workplace environment, as well as 
opportunities for its employees to learn and develop — 87% of Commission employees 
have chosen to complete individual learning plans. A learning culture is essential 

for peak performance at all levels. A Learning Advisory Committee guides learning 
investments within the organization, and assesses their relative benefit. The Commission 
has begun work on a comprehensive workplace health initiative, of which learning 
will be a key part. 


An informal conflict management system is in place to resolve workplace issues 
early, before they have a chance to grow. The Labour Management Consultation 
Committee (LMCC) provides a forum for discussion of human resources issues with 
the Commission's bargaining agents. Throughout 2006, the Committee continued 

to hold its quarterly meetings. An LMCC sub-working group was also established to 
work on more sensitive issues and provide advice on opportunities for improvement. 


The Commission continues to foster diversity in its workforce and continuously 
strives to increase its representation of designated groups beyond basic levels. All 
designated groups were adequately represented in the Commission’s workforce, either 
meeting or exceeding the Commission’s employment equity targets overall and in all 
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categories. The Commission’s targets are set by the Public Service Human Resources 
Management Agency of Canada on the basis of 2001 Census data, and reflect the 
categories of employment in our workforce. 


As of December 31, 2006, the Commission had 169 employees, of whom: 


© 66.3% were women against a target of 62.1%; 
© 14.2% were persons with disabilities against a target of 3.4%; 
e 10.1% were members of visible minorities against a target of 8.6%; 


® 3.6% were Aboriginal people against a target of 2.5%. 


The Commission is committed to providing a fully bilingual workplace where staff 
may choose to work in their official language of choice. 


© 76.3% of positions at the Commission were designated bilingual imperative, 
22.5% were English essential, and 1.2% were either English or French. 


e 51.5% of employees said their mother tongue was English and 48.5% 
French. 


Staff turnover in 2006 was 22.5%, after four years of being around 10% per year. 

We are seeking to better understand the shift. It may be part of a natural outflow at 
the end of a four-year change initiative. The Commission is also experiencing change 
at the top. A new Secretary General took office in December 2006 and the search for 
a new Chief Commissioner was still underway at the end of 2006. The Commission 

is in the process of assessing its workforce requirements as it engages in greater 
stakeholder outreach, as well as what is needed to attract and maintain a diverse 
and highly skilled workforce in a high-demand labour market. 


Stewardship 


The Commission has policies, procedures and guidelines in place to ensure 

the necessary frameworks in key program and corporate areas, including finance, 
human resources, procurement, and information management. Horizontal oversight 
committees at the Director General level ensure a consistent community of practice 
and recommend future directions to the Secretary General and the Senior Management 
Committee. During 2006, the Commission also fully and successfully implemented 

a Record, Document, Information Management System (RDIMS). 
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Performance Measurement 


The Commission has developed a set of reliable reports or “dashboards” of operational 
performance. At any given time, these allow the Commission to pinpoint issues, 
gauge the efficiency of its operations, assess the probability of a backlog developing, 
and take targeted corrective measures if required. An integrated performance report 

is presented to Commissioners on a monthly basis, and to Parliament and the public 
at large through the annual tabling of the Commission’s Annual Report, Report on 
Plans and Priorities and Departmental Performance Report. 


ORGANIZATION CHART 
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MEMBERS OF THE COMMISSION 


David Langtry, full-time Commissioner 

Kelly Russ, part-time Commissioner - British Columbia 

Aimable Ndejuru, part-time Commissioner - Quebec 

Carol McDonald, part-time Commissioner - Newfoundland and Labrador 


Harish Chand Jain, part-time Commissioner - Ontario 
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The Honourable Noél A. Kinsella 
Speaker of the Senate 

The Senate 

Ottawa, Ontario K1A 0A4 


Dear Mr. Speaker, 


Pursuant to section 61 of the Canadian Human Rights Act and section 32 of the 
Employment Equity Act, | have the honour to transmit the 2007 Annual Report of the 
Canadian Human Rights Commission to you for tabling in the Senate. 


Yours sincerely, 


Gram fo Tyneh, @0 


Jennifer Lynch, Q.C. 


Encl. 


c.c.: Mr. Paul Bélisle 
Clerk of the Senate and Clerk of the Parliaments 


Ottawa, Canada K1A 1E1 
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CHIEF COMMISSIONERS MESSAGE 


Thirty years ago, the authors of the Canadian Human Rights Act were intent on creating 
more than a piece of anti-discrimination legislation. Through section 27, they articulated 
their vision for a Commission that fosters understanding and recognition of human rights 
principles. 


This year marked a turning point for the Commission. Through outreach, we strengthened our 
role as a proactive and influential human rights catalyst, both nationally and internationally. 


The Commission continued to inform and influence public debate. In particular, in the 
context of issues affecting Aboriginal peoples and communities, the Commission made 
gains in encouraging the repeal of section 67 of the Canadian Human Rights Act. 


Influencing a positive shift in the culture of human rights in Canadian society requires the 
cooperation of a large network of organizations and people. Open dialogue, collaboration 
and shared responsibility created progress towards integrating human rights into daily 
practice and produced solutions to human rights challenges within workplaces and service 
delivery centres. 


A streamlined, more user-friendly Employment Equity Act compliance audit process 
encouraged employers to take on a greater role in their compliance. 


Increased emphasis on early dispute resolution through mediation and informal dialogue 
better served those who contacted the Commission about possible discrimination. Positive 
impacts for those involved included reduced emotional distress, strengthened morale, 
increased productivity and savings in time and money. 


Significant gains were made for the rights of persons with disabilities through the Supreme 
Court of Canada’s decision involving the Council for Canadians with Disabilities and VIA 
Rail; the Commission argued persuasively as an intervener at the hearings. Globally, the 
United Nations Convention on the Rights of Persons with Disabilities was a major milestone 
in international human rights law; the Commission was a partner in drafting the Convention. 


The international human rights community acknowledged our expertise by electing the 
Commission as Chair of the International Coordinating Committee of National Institutions 
for the Promotion and Protection of Human Rights. In this role, we support the creation 
and strengthening of national institutions worldwide. We are also leading a review of the 
Committee's functions, structure, procedures and governance. 


Within the Commission, we continue to foster our own organizational culture of respect, 
integrity, dignity, and understanding that supports our role as a dynamic and progressive 
leader in human rights promotion and practice. 
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Itis my privilege to lead such a committed, high-performing organization. The Commission's 
staff and Commissioners embody our values; and their professionalism, expertise and 
unwavering commitment are the essential qualities that will sustain our new momentum 
as an innovative leader in promoting the human rights agenda. 


Gam fo Tynch @C. 


Jennifer Lynch, Q.C. 
Chief Commissioner 


THE COMMISSION'S MANDATE 


The Canadian Human Rights Commission (CHRC) administers the Canadian Human Rights 
Act(CHRA) and is responsible for the enforcement of employers’ obligations under the 
Employment Equity Act (EEA). 


The purpose of the Canadian Human Rights Act is 


to extend the laws in Canada to give effect, within the purview of matters coming 
within the legislative authority of Parliament, to the principle that all individuals 
should have an opportunity equal with other individuals to make for themselves the 
lives that they are able and wish to have and to have their needs accommodated, 
consistent with their duties and obligations as members of society, without being 
hindered in or prevented from doing so by discriminatory practices based on race, 
national or ethnic origin, colour, religion, age, sex, sexual orientation, marital status, 
family status, disability or conviction for an offence for which a pardon has been granted. 


The purpose of the Employment Equity Act is 


to achieve equality in the workplace so that no person shall be denied employment 
opportunities or benefits for reasons unrelated to ability and, in the fulfillment of that 
goal, to correct the conditions of disadvantage in employment experienced by women, 
aboriginal peoples, persons with disabilities and members of visible minorities by 
giving effect to the principle that employment equity means more than treating 
persons in the same way but also requires special measures and the accommodation 
of differences. 


Both laws seek to ensure that the principles of equal opportunity and non-discrimination 
are followed in all areas of federal jurisdiction. The Commission aims to advance equality, 
respect for human rights, and protection from discrimination by fostering understanding 
of, and compliance with, these two Acts. 


Three main programs support the Commission's mandate. 


Human Rights Knowledge Development and Dissemination Program develops 
research, policies and legal analysis to foster understanding of, and compliance with, 
the Canadian Human Rights Act and the Employment Equity Act. The Program also 
provides leadership, support and tools both nationally and internationally. 


Discrimination Prevention Program works with employers and other stakeholders on 
prevention and employment equity activities to prevent discriminatory behaviour and 
ensure that there is reasonable progress in representation of the four designated 
groups. 


Human Rights Dispute Resolution Program works to resolve human rights disputes 
involving federally regulated employers, service providers and individuals and 
represents the Commission in public interest cases. The Program focuses on early 
intervention to settle disputes. 
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DEVELOPING UNDERSTANDING 


The Commission proactively informs and influences public debate. Our research supports 
and stimulates constructive discussions with stakeholders to increase understanding of 
how human rights can be integrated into daily practice. 


The issues highlighted within this section represent some of the current and emerging 
human rights challenges shaping Canadian society. 


ABORIGINAL ISSUES 


First Nations people continue to be denied the protection from discrimination that 
other citizens take for granted — an unacceptable situation in a free and democratic 
society that values fundamental human rights. 


STILL A MATTER OF RIGHTS 


In October 2005, the Commission released A Matter of Rights, a special report calling for the 
urgent repeal of section 67 of the Canadian Human Rights Act. This report brought section 67 to 
the forefront of public attention and concern and continues to be widely quoted by parliamentarians 
and stakeholders in the debate on the need for repeal. 


The Commission will again contribute to the public dialogue by issuing a supplementary report to 
A Matter of Rights in January 2008. This supplementary report analyzes key issues raised by First 
Nations and other stakeholders and provides recommendations on how to move matters forward. 


Canada’s Response to the United Nations Declaration on the Rights of 
Indigenous Peoples 


The passage of the Declaration on the Rights of Indigenous Peoples on September 13, 
2007, marked a milestone for the world’s indigenous peoples, and for the United Nations. 


The Declaration affirms that indigenous peoples are entitled to all human rights recognized 
in international law, without discrimination. It sets out their individual and collective 
rights, including those related to culture, identity, language, employment, health, education, 
land and resources. The Declaration emphasizes the rights of indigenous peoples to 
maintain and strengthen their institutions, cultures and traditions in keeping with their 
needs and aspirations. 


While the Declaration is not legally binding, it represents “a standard of achievement to 
be pursued in a spirit of partnership and mutual respect.” 


Canada had been a longstanding supporter of the Declaration during the course of its 
development, and the Commission regrets that the Government of Canada felt unable to 
support its adoption at the final stages. 
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The Commission urges governments and First Nations leaders to work together in finding 
innovative ways to advance the principles of the Declaration, and to achieve the standards 
set therein. This includes addressing pressing concerns in areas such as child poverty; 
access to potable water, adequate housing, education, and employment opportunities; the 
resolution of land claims; and the extension of full human rights protection — all of which 
allow individuals to contribute to society and to live with dignity. 


National Aboriginal Initiative: Repealing Section 67 


The Commission's Aboriginal Initiative aims to strengthen relations with Aboriginal peoples, 
and coordinates Commission activity relating to First Nations and other Aboriginal issues. 


A priority for this initiative in 2007 was to continue calling for the repeal of section 67 of 
the Canadian Human Rights Act-— the section that denies First Nations citizens full access 
to human rights redress under the CHRA. 


By appearing before the Standing Committee on Aboriginal Affairs and Northern Development 
in April and June, the Commission contributed its expertise to the dialogue on repeal. The 
dialogue that has begun is just the beginning of a much larger process required to prepare 
for repeal. 


The Commission and First Nations groups have started on a path of listening and learning 
—the key to building, designing and implementing an effective Aboriginal human rights 
system — to support the repeal of section 67. 


Information on the CHRA and the implications of repeal in communities has been provided 
through media interviews, presentations at conferences organized by First Nations partners 
and meetings with First Nations leaders. In support of these activities, the Commission 
established a new section on its website, conducted targeted mail-outs to more than 

35 groups representing Aboriginal stakeholders across the country, and opened 
communication with each group through the Commission's regional offices. 


Amongst the many stakeholders, there is not one unique shared vision of how repeal is to 
be implemented. Yet there is a strong, and growing, consensus that repeal must occur: 


¢ The Assembly of First Nations supports human rights principles generally, and has 
suggested significant amendments to the proposed legislation to protect the collective 
rights of First Nations communities. 


¢ The Native Women’s Association of Canada supports the principle of repeal, and insists 
that effective community consultation and capacity building will be necessary. 


¢ The Congress of Aboriginal peoples has championed the need for repeal, and has 
included human rights as an element of a cross-country informational campaign. 


The voices of other stakeholders — representatives of interested First Nations, leaders of 
Aboriginal women’s organizations, and individual members of First Nations communities — 
have further enriched this dialogue. The Commission will continue to offer its leadership 
to guide a collaborative approach amongst the Commission, First Nations and government 
in planning for the implementation of repeal. 
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Alternative Dispute Resolution in Aboriginal Contexts: A Critical Review 


In preparation for the Government of Canada’s hearings on the repeal of section 67, the 
Commission published a report that assessed alternative redress mechanisms in Aboriginal 
contexts. 


This research identifies and acknowledges those Aboriginal dispute resolution mechanisms — 
already in place or under development — that can inform the development of the Commission's 
own future practices for resolving human rights issues that arise within Aboriginal communities. 


Three modes of alternative dispute resolution processes are identified in the report. One 
mode involves Western-based options such as negotiation, mediation, conciliation, and 
arbitration. A second mode involves indigenous processes, which call for resolving disputes 
according to the culture and custom of the indigenous party involved. A third mode is a 
combination of the two. 


These three approaches share similar challenges. Whether using an indigenous practice, 
a Western option, or some combination of the two, issues of power, cultural differences, 
and language barriers need to be addressed. 


DISABILITY 


Disputes related to the ground of disability remain the largest proportion of complaints 
received by the Commission. This is in spite of the fact that most federal employers and 
service providers are developing accommodation strategies to ensure compliance with 
the Canadian Human Rights Act. 


The Commission is conducting research focused on barriers faced by people with disabilities, 
and on the effectiveness of the Commission's dispute resolution mechanisms for this 
community. It will also assess the Commission's effectiveness in responding to issues of 
systemic discrimination, and identify outstanding systemic barriers so that proactive and 
preventive strategies to remove those barriers can be developed. 


Convention on the Rights of Persons with Disabilities 


Disability gained visibility in international law on March 30, 2007, when 81 countries 
signed the United Nations Convention on the Rights of Persons with Disabilities. 


A major milestone in the evolution of human rights, the Convention entrenches in international 
law the rights of the world’s 600 million persons with disabilities. 


The Government of Canada showed commendable leadership during both the drafting 

and signing of the Convention. Now, for the Convention to come into force, ratification by 
20 countries is required, 14 of which had done so by the end of 2007. The Commission calls 
for the Government of Canada to continue its leadership by completing consultations with 
the provinces and territories and ratifying the Convention. 


The Commission also contributed to the drafting of the Convention, attending the UN 
drafting session as part of the delegation of members of the International Coordinating 
Committee of National Institutions for the Promotion and Protection of Human Rights (ICC). 
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The Convention includes new and innovative provisions for monitoring domestic implementation 
of the Convention, including a potential role for human rights institutions. The Commission 
intends to offer its expertise to Government to ensure effective implementation of the 
Convention. 


A Guide for Managing the Return to Work 


Absences due to disability or illness are among the most challenging human resource 
situations facing employers today. Statistics show that costs generated by disability and 
income programs for persons with disabilities are steadily rising, as are productivity 
losses. And, when employees return to the workforce after a prolonged absence, they 
may face difficulties that give rise to complaints to the Commission. Sensitive to these 
concerns, the Commission has produced a guide to help employers properly manage 
these cases so that employees can return to work safely, quickly and efficiently. 


Environmental Sensitivities 


The need to accommodate environmental sensitivities continues to gain recognition, yet 
the condition Is still misunderstood. Two Commission reports released this year explore 
the legal and medical aspects of environmental sensitivities. These reports summarize 
scientific literature about the medical aspects of environmental sensitivities, and offer 
guidelines for accommodation that may prevent discrimination and reduce health and 
safety risks in the workplace. 


The reports have received positive reactions from a broad spectrum of stakeholders: 
individuals with environmental sensitivities, organizations, foreign governments, lawyers, 
workers’ compensation boards, public health departments, physicians and other health 
care practitioners, and professors of medicine. 


No Alternative: A Review of the Government of Canada’s Provision 
of Alternative Text Formats for People Who Are Blind, Deaf-Blind or 
Visually Impaired 


The Government of Canada is increasingly seeking the views and participation of Canadians 
in the development and delivery of policies and programs. Engaged citizens read pertinent 
information on federal websites and order print copies of publications and brochures. 


No Alternative provides objective baseline data on the availability, accessibility, effectiveness 
and quality of documents in alternative formats provided by federal institutions. It also 
makes recommendations for improving the provision and quality of documents in 
alternative formats for people who are blind, deaf-blind or visually impaired. 


PUBLICATIONS IN THE PAST YEAR: 


No Alternative: A Review of the Government of Canada’s Provision of Alternative Text Formats 
A Guide for Managing the Return to Work 

Accommodation for Environmental Sensitivities: Legal Perspective 

The Medical Perspective on Environmental Sensitivities 

Alternative Dispute Resolution in Aboriginal Contexts: A Critical Review 


All Commission publications are available online at www.chre-ccdp.ca 
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HATE ON THE INTERNET 


Freedom of expression is a cornerstone of any democracy and care must be taken to protect 
it. Canadian courts have long affirmed that freedom of expression must be balanced 
against the societal harm that can be done by irresponsible speech, especially when that 
speech takes the form of hatred. 


Hate on the Internet continues to be a troubling phenomenon. The Internet is a low cost, 
borderless platform for those who wish to spread hatred and sow social disharmony. 


Section 13 of the Canadian Human Rights Act provides a unique tool to help combat hate 
on the Internet: 


13.(1) Itis a discriminatory practice for a person or a group of persons acting in concert 
to communicate telephonically or to cause to be so communicated, repeatedly, in 
whole or in part by means of the facilities of a telecommunication undertaking within 
the legislative authority of Parliament, any matter that is likely to expose a person or 
persons to hatred or contempt by reason of the fact that that person or those persons 
are identifiable on the basis of a prohibited ground of discrimination. 


(2) For greater certainty, subsection (1) applies in respect of a matter that is communicated 
by means of a computer or a group of interconnected or related computers, including 
the Internet, or any similar means of communication, but does not apply in respect of a 
matter that is communicated in whole or in part by means of the facilities of a broadcasting 
undertaking. 


In addition to Its role in processing complaints, the Commission has represented the public 
interest by intervening in hate case hearings before the Canadian Human Rights Tribunal 
(CHRT). To date, the Tribunal has issued more than 15 decisions in complaints against 
Canadians connected to hate websites or materials. In all instances the Tribunal has ruled 
against the respondents and ordered them to close down their websites and pay damages — 
sending a powerful message of social solidarity to all those targeted by hatred and contempt. 


As effective as section 13 has been, the Commission recognizes that complaints are only 
one tool of many that must be used to combat hatred in Canadian society. The Commission 
is continuing to work with civil society organizations and governments towards developing 
a comprehensive strategy to combat hatred in all its aspects. 


WHat Is HATE? 


“The phrase ‘hatred or contempt’ in the context of s.13(1) refers only to unusually strong and deep 
felt emotions of detestation, calumny and vilification...” 


— Canada (Human Rights Commission) v. Taylor, [1990] 3 S.C.R. 892 


Annual Report 2007 


NATIONAL SECURITY AND HUMAN RIGHTS 


In 2006, the Commission published a report that explored the recently expanded authority 
of several Canadian security agencies and the potential impact on human rights. 


The report recommended that the Commission: 
e review Canadian security, intelligence agencies and their monitoring bodies; 


e assess the identity certification process within the context of the Smart Border Agreement; 
and, 


e analyze profiling as a tool for delivering security. 


The Commission has undertaken all three recommended projects. Each explores a facet 
of national security through the perspective of human rights — identifying the potential 
human rights considerations and endorsing the development of non-discriminatory practices. 


The review of security and monitoring agencies is complete. It will be made public following 
its review by a working group composed of the various security organizations. 


LEARNING FROM THE PAST AND LOOKING TO 
THE FUTURE 


Sexual Orientation 


Recognizing that sexual orientation equality rights have been achieved in Canada ina 
relatively short period of time, the Commission conducted research to identify what 
contributed to this rapid success. The project included a historical overview of how freedom 
from discrimination on the basis of sexual orientation became a human right in Canada, 
and an examination of the role the Commission played in this regard. 


The research concluded advancements in sexual orientation equality rights came about 
through a sustained, multi-faceted effort that was undertaken despite the lack of political 
enthusiasm or initial public support for the issue. 


Social Condition 


The visible rise of social inequalities in Canada has sparked renewed debate over whether 
“social condition” should be added as the twelfth prohibited ground of discrimination 
within section 2 of the Canadian Human Rights Act. 


In 2007, the Commission began research to better understand the larger social and 
institutional implications of such an amendment. 
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The Human Rights Report Card 


The Commission has launched a project that is unique both within Canada and internationally: 
research into the development of a Human Rights Report Card. A report card can provide 
a basis of comparison over time, allowing human rights commissions to focus their preventive 
work, as well as informing the public of the status of human rights within Canada. 


The first phase of a multi-year project to design a Human Rights Report Card was completed 
in 2007. Phase one explored the feasibility of producing a report card by developing a 
conceptual framework and preparing a prototype using existing data collected from various 
sources. The authors concluded that it was not possible. 


In response, the Commission has begun phase two with the aim of producing a truly national 
report card by engaging — through extensive consultations — various stakeholders, including 
provincial and territorial human rights commissions. The resulting prototype would be the 
basis for collecting data specifically for the purpose of producing the report card. 


Public Information 


The Commission's website is an increasingly important source of information for its 
stakeholders and the public. Improving the website for the end-user was a focus in 2007. 
Visitors are now able to better target their inquiries and find resources and information. 
Increased outreach and public awareness initiatives resulted in an increase in requests 
for printed copies of publications. 


Website visitors 720,612 1,127,599 1,545,327 


Publications distributed 44 848 51,796 85512 


INTERNATIONAL ACTIVITIES AND PRIORITIES 


In March 2007, the Chief Commissioner was given the mandate to provide Canadian 
leadership and assistance to foreign governments and international organizations through 
the promotion of human rights principles and institution building. This mandate is supported 
by three strategic priorities established by the Commission and its staff: 


* strengthening human rights institutions in other countries; 
* advancing international human rights priorities in international fora; and 


* promoting the domestic implementation of international human rights standards. 
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The International Coordinating Committee of National Institutions for 
the Promotion and Protection of Human Rights 


The Commission's leadership on the international stage was recognized when it was elected 
in March 2007 to a three-year term as chair of the International Coordinating Committee of 
National Institutions for the Promotion and Protection of Human Rights (ICC) — a body that. 
coordinates over 60 accredited national human rights institutions (NHRIs). 


In its first year of presidency, the Commission has undertaken three major initiatives: 


e successfully negotiating formal recognition of the standing of the ICC and all national 
institutions accredited with “A Status,” within the new United Nations Human Rights 
Council and its related mechanisms, and following up with a strong presence at the 
United Nations. 


e launching a governance review: The Commission is engaging its members in a 
restructuring that will bring the ICC to the level of development and maturity required to 
support its expanding mandate. This includes the ICC functions, governance, structure 
and a sustainable funding base. 


e furthering efforts to strengthen the ICC accreditation process, leading a revision of its 
procedures, and ensuring that it reflects the principles of transparency, rigour and 
independence. 


The ICC’s full potential can only be met by strengthening its four regional networks of 
NHRls: the Americas, Africa, Asia-Pacific and Europe. The Commission leads initiatives to 
share best practices; to build partnerships; to provide technical assistance; and to foster 
new, and strengthen existing, national institutions. 


The role played by ICC members and civil society in the development and adoption of the UN 
Convention on the Rights of Persons with Disabilities serves as an excellent example of the collective 
potential of national human rights institutions to advance human rights around the world. 


Network of the Americas 


In 2007, the Commission continued its active commitment to the activities of the Network 
of the Americas, including the Network's Sixth General Assembly held in Mexico in October 
2007. The Commission is also exploring future collaboration opportunities between Network 
members, the Organization of American States (OAS) and the Inter-American Commission 
on Human Rights. 


Commonwealth Human Rights Forum 


In May 2007, the Commission was elected to the Steering Committee of the Commonwealth 
Human Rights Forum, created for the purpose of bringing together Commonwealth human 
rights actors to build a collective influence in larger international fora. 
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PREVENTING DISCRIMINATION 


The Commission works closely with employers and other stakeholder groups to promote 
culture change towards workplaces and service delivery centres that are free of discrimination. 
Commission staff across Canada work with employers and stakeholders to identify challenges 
and encourage solutions. 


The Commission shares the credit for the ongoing success of the Discrimination Prevention 
Program with its partner employers and stakeholders who have demonstrated a real 
commitment to improving their working environments. 


The open dialogue between the Commission, employers and other stakeholders inspires 
the Commission's adaptive discrimination prevention initiatives. Interactive workshops, 
sharing resources and proven practices, and Employment Equity Act compliance audits 
provide employers with the necessary tools to prevent discrimination and promote the 
shift towards a human rights culture. 


WORKING TOWARDS A COMMON GOAL: PREVENTION 
WORK WITH EMPLOYERS 


Innovation stems from successful collaboration. The Prevention Initiatives and Liaison 
Division has chosen to channel its efforts by working strategically with key organizations 
to enhance and expand discrimination prevention initiatives. These initiatives support 
employers in realizing greater sensitivity to human rights within the workplace, and provide 
them with the tools to anticipate differing needs, and to respond to misunderstandings 
before they develop into discrimination complaints. 


The program aims to help employers and service providers: 


¢ create awareness amongst managers concerning their rights and responsibilities, and support 
them in gaining skills; 


e implement and support human rights-related policies and practices; 
e establish and/or maintain mechanisms to address complaints internally; and, 


e address human rights concerns quickly and effectively. 
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Discrimination Prevention Forum — Diversity ‘07 


The Commission held its third annual Discrimination Prevention Forum in October 2007. 
This annual forum is an opportunity for the Commission, federally regulated employers 
and members of civil society from across the country to come together to identify and 

discuss emerging issues, share knowledge and experience, and develop tools to prevent — 
discrimination. 


This year's discussions and workshops explored accommodating mental health issues 
and religious differences, disability management and return to work, medical information 
and functional assessments, and the role of community groups in preventing workplace 
discrimination. 


“Collaborative dialogue is key to the Commission's new phase of outreach and relationship 
building. We are already seeing tremendous benefits flow from this approach. ” 


Chief Commissioner Jennifer Lynch, 0.C. 
Canadian Human Rights Commission 


“Promoting diversity as an asset, as these organizations do, to enrich our workplaces and our 
communities is a goal we should all share.” 


Louise Arbour 
United Nations High Commissioner for Human Rights 
and former Justice of the Supreme Court of Canada. 


“If we are all going at it alone then we are reinventing the wheel every time whereas If we are 
sharing our knowledge and the experience that we have, we've got the potential to come up with 
more effective and efficient solutions to complex problems.” 


Tabatha Tranquilla 

Human Rights Advisor 

Labour Relations and Human Rights 
Royal Canadian Mounted Police 


This event broke new ground as the first Discrimination Prevention Forum to be held in 
conjunction with the Canada Public Service Agency's Duty to Accommodate Conference. 
This cooperative initiative was well received by delegates and was praised by keynote 
speaker, Louise Arbour, United Nations High Commissioner for Human Rights and former 
Justice of the Supreme Court of Canada. 
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Employer Advisory Council (EAC) 


The Employer Advisory Council (EAC) meets quarterly to raise, examine, discuss and act 
on issues aimed at preventing discrimination in workplaces and service centres across 
Canada. 


The EAC is made up of organizations that have signed Memoranda of Understanding with 
the Commission. Members benefit from a close working relationship with the Commission. 
In turn, the Commission Is informed of emerging issues identified by partner organizations. 
This year, the Report of the Employer Advisory Council Sub-Committee on Accommodation 
Issues was submitted to the Council. 


The EAC also facilitates broader communication. Prevention-related matters, proven 
practices, tools, and resources reach a greater audience throughout various sectors 
thanks to the diversity of the Council's membership and the relationships forged by the 
Commission's offices across Canada. As the diversity of membership continues to increase, 
so too will the Commission's ability to share prevention information and resources with 
various sectors. 


Employer Advisory Council members also 
have access to the Community of Practice CURRENT EAC MEMBERS 


website — a new tool that aims to facilitate Canada Border Services Agency 
a smooth transition between the formality Canada Post Corporation 

of a council structure and the fluidity of an Canadian Forces 

electronic community of practice. As Canadian Pacific Railway 
members of a learning e-community with National Bank of Canada 
extensive resources, employers and Com- Penauille Servisair Inc. 

mission representatives from across the Purolator Courier Ltd. 


Royal Canadian Mounted Police 
WestJet Airlines 


country share information and participate 
in forum discussions. 


Memoranda of Understanding 


Establishing Memoranda of Understanding (MOUs) with employers of federal jurisdiction 
is integral to the success of all activities initiated by the Prevention Initiatives and Liaison 
Division. 

As part of these MOUs, the Commission works closely with each organization to develop 
solutions to human rights challenges. Once an organization has committed to making 
discrimination prevention a priority, our specialists meet with their management team to 
identify areas of concern. Strategies to address these concerns are developed by a team 
of experts from the Commission and a specially selected group of people from the partner 
organization with expertise in the identified areas of concern. 
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These solutions can include creating new policies or changing existing ones; sharing proven 
practices through human rights training and information; and developing instruments to assist 
employers, such as case studies, presentations, posters and interactive teaching tools. 


Moving forward as part of a focused strategy, the Commission will offer to expand its 
outreach and prevention initiatives to include unions and community organizations by 
linking them to our MOU signatories. 


Community Bridging — Stakeholder Engagement 


Beyond working directly with employers to prevent discrimination, the Commission also 
engages civil society — non-governmental organizations (NGOs), unions, and other 
stakeholders — in order to hear their concerns and benefit from their perspectives. 


Acting as the hub of a network, the Commission leverages the relationships built by the 
offices across Canada to bring NGOs and employers together to foster dialogue and decide 
how they want to work together. NGOs and employers are both enthusiastic about the 
potential for progress. 


Tools and Resources 


A commitment to preventing discrimination in the workplace is a commitment to cultural 
change. Building a culture of human rights in the workplace requires training, policies, 
systems, and people within the organization who understand how to deliver these programs. 


Tools and resources have been developed to assist organizations with culture change and 
contribute to the Commission’s ability to deliver its commitments within the MOUs by giving 
people the ability to identify and prevent discrimination. 


In 2007 the Commission piloted the Train-the-Trainer program to teach employers to deliver 
CHRC workshops to their employees on the duty to accommodate and anti-harassment. 
The Commission provides continued support, resources and advice to the trainers through 
online fora and regular communication. Lessons from the original pilot project have contributed 
to enhancing and improving the Train-the-Trainer program for 2008. 


EMPLOYMENT EQUITY COMPLIANCE PROGRAM 


Striving for Continuous Improvement 


As an essential component of the Commission’s Discrimination Prevention Program, the 
Employment Equity Compliance Program supports the Commission’s commitment to renewal 
and continuous improvement. The Program requires employers to identify barriers to 
employment for the four designated groups — women, visible minorities, Aboriginal peoples, 
and persons with disabilities — and implement proven practices to eliminate those barriers. 
The Commission is mandated to conduct audits of public sector and federally regulated 
private sector workplaces to ensure compliance with the Employment Equity Act. 
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A results-based approach has led to a new streamlined audit process, which provides 
employers with a smoother, faster and user-friendly audit experience. The audit process 
has been further improved through increased outreach and information sharing. Through 
workshops explaining the audit process, a simplified framework document and a compliance 
questionnaire, employers are encouraged to fulfill their responsibility and take on a 
greater role in their compliance before they engage in the audit process. 


In 2007, invitations were extended to over 600 federally regulated employers. Workshops 
were held in Montreal, Toronto, Ottawa, Calgary and Vancouver and nearly 200 managers, 
human resources advisors and employment equity officers participated. Compliance Review 
Officers and statistical analysts explained procedures and answered questions in order to 
provide a clear understanding of the audit process. Feedback was extremely positive and 
encouraging. 


This collaborative and proactive approach to ensuring that organizations are compliant 
with the Act has increased the Program's output significantly. 


WHAT EMPLOYERS HAVE TO SAY ABOUT OUR EMPLOYMENT EQuity AUDIT 
WORKSHOP 


“| was pleasantly surprised to find the EE Audit Workshop very informative and helpful. It was also 
good to hear from other participants who had experienced some of the same frustrations we have. 
I'm glad | attended. Thanks again for a worthwhile day. ” 


Stephen Evans 
Vice President, Loss Control & Regulatory Compliance 
H&R Transport Ltd 


“| want to say a special thank you to you and your colleagues for the excellent workshop. The 
presentation was well organized, very informative and practical in its approach. | have had a 
number of comments from our members regarding how useful it was.” 


Nancy Leamen 

Director, Human Resources Policy 
Policy Division 

Canadian Bankers Association 


“Thanks to you and your colleagues for informing us of the changes in the Act compliance audit 
process. We are happy to see that your group is committed to shortening the length of time for the 
individual audit completion. With the comprehensive information we received, we feel more 
prepared to document our compliance with the Act, which we strongly support.” 


Tom Proszowsk| 
Director, Employment Equity & Diversity 
Canadian Imperial Bank of Commerce 
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Streamlined Audits 


The Commission has implemented a streamlined audit process, designed to accurately 
reflect the results-oriented environment in which the program currently operates. A simplified 
process and shorter timelines for completing audit steps and the approval process mean 
that employers can move faster to resolve issues identified during the audit. By placing 
greater emphasis on monitoring progress and measuring results using evidence-based 


analysis, auditors are able to provide employers with clearer direction. 


A number of systemic challenges have been observed during the audit process. Solutions 

to these challenges form part of the work that the Prevention Initiatives and Liaison Division 

engages in with employer groups. This ensures that employers benefit from targeted advice, 
prevention tools and enhanced information for the continuous improvement of the human 

rights culture in the workplace. The program has demonstrated that employers need support 
in building on the information and knowledge they require to increase their compliance, 


and to sustain the progress they have made with employment equity. 


The new audit process is also designed to gather valuable information on successful 
strategies and proven practices for increasing representation of the designated groups, 
which is shared with employers. 


Employment equity should not be seen as something within the job description of an 
employment equity manager to be monitored as a statistic. Rather, achieving employment 
equity should be articulated in the organization's vision, values and objectives, and be 
supported both in its business plans and through institutionalized incentives such as 
performance measurement and accountabilities for all managers. 
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STREAMLINED AUDITS 


The Commission's new audit process provides employers with: 
e Aclearer process 

e Shorter time frames 

e Streamlined internal approval process 

e Greater focus on progress and results 

e Evidence based analysis of compliance 


Employment Equity Audit Workshops: 

e Inform employers about the new process 

e Strengthen understanding of their obligations 

e Encourage them to be proactive and compliant before they are audited 
e Direct them to tools available to ensure compliance 
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Ensuring Progress for Designated Groups 


To achieve equality in the workplace, employers covered by the Act are to monitor the 
progress made in the representation of designated groups. The audit experience tells us 
that, too often, employers are not adequately monitoring their employment equity program. 


Our audit process now includes a progress assessment phase focusing on the achievement 
of hiring, promotions and representation goals by employers. By placing greater emphasis 
on monitoring progress and measuring results using evidence-based analysis, auditors 
are able to provide employers with clearer direction. 


Profile of Employers Subject to the Act 


The following table shows the number of employers subject to the Employment Equity Act 
and the number of employees in each sector, including those who have been or are being 
audited. It also highlights the Commission's focus on auditing larger employers, where the 
potential impact for progress in the employment of designated groups is greatest. For the 

first time, more than one million employees are covered by the Act. 


FIGURE 1 - EMPLOYERS AND EMPLOYEES BY SECTOR, SUBJECT TO 
THE EMPLOYMENT EQUITY ACT, AUDITED OR UNDER AUDIT 


Employers Employees Employers Employees 


| 


(as of 
December 31, 
2006) 


7 225,501 159,645 
| Transportation 320 192,799 90,575 
| Other 79 81,536 41,312 


Federal Public Service 179,540 157,261 
(as of March 31, 2007) 


Separate Federal Agencies 145,312 144,490 
(as of March 31, 2007) 


TOTAL | 1,023,062 766,758 


| Communications 


Private Sector| Banking 21 198,374 17 173,475 


Employers and Employees Currently under the Act 


Figure 1 shows that 41% of the 608 employers currently under the Act have been audited or 
are in the audit process. This percentage has declined since 2004 for two reasons. First, 
there has been an increase in new employers reporting under the Act. Second, employers 
who are no longer under the Act, but who had been the subject of an audit, have been 
removed from the list of employers currently under the Act. The percentage of the workforce 
audited or under audit has also dropped slightly from 77% to 75%, mainly as a result of the 
increase in the number of employees. 
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FIGURE 2 - PERCENTAGE OF EMPLOYERS AND EMPLOYEES UNDER 
THE EMPLOYMENT EQUITY ACT COVERED BY AUDITS 
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Audit Results 


A total of 229 employers have been found in compliance with the requirements of the Act 
since 1998. The Commission found 11 employers in compliance in 2007: eight were under 
preliminary assessment audit, and three were under progress assessment audit. In addition, 
18 employers were found to be in non-compliance: eight were under preliminary assessment 
audit and 10 were under progress assessment audit. No directions were issued in the 
past year. 


Observed Challenges for Employers 


Ten years of audit experience has identified fundamental components of an efficient 
employment equity program. Employers can take a number of proactive steps to enhance 
the likelihood of increased representation of designated groups. 


Meaningful Consultation 


As required by the Act, consultation of employee representatives is a key element for 
success in employment equity. Many employers who are proposing efficient strategies to 
increase the participation of designated groups in their workforce have first conducted 
meaningful consultation with their employees. This approach creates better decision-making 
and better buy-in, and reduces potential backlash from the implementation of an employment 
equity program. It also contributes to the development of creative solutions by the people 
who best understand the organization's environment and challenges. 


Ensuring Ongoing Capacity 


Employment equity audits reveal that too often employers are not investing enough 
resources and commitment on the continuing fulfillment of their employment equity 
obligations. While the initial audit may in some cases act as a catalyst for compliance, the 
increased level of effort is not always sustained afterward. Employment equity must be a 
continuous commitment, requiring ongoing vigilance, resources and support. 
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Corporate Planning, Culture and Accountability 


Many employers rely on their human resources personnel to ensure compliance with the 
Employment Equity Act. Despite the good faith efforts of these specialists, this approach 
alone rarely succeeds. Employment equity is achieved when it becomes an integral part of 
corporate culture and business planning, where incentives are institutionalized. Managers 
at all levels can play a key role in reaching employment equity goals. 


Proven Practices 


Many employers have demonstrated a real commitment to improving their working 
environments. The proven practices highlighted below are examples of how some 
organizations are promoting a human rights culture within their workplace. 


MBNA Enhances Participation of Persons With Disabilities 


MBNA has retained the services of a national organization to recruit persons with disabilities 
for entry and higher level positions. The company requires external agencies to take into 
consideration its efforts to hire persons with disabilities when requesting temporary help 
and it also uses its websites to encourage applications from qualified candidates with 
disabilities. MBNA Corporation is an international credit card-issuing institution with 
about 1,700 employees in Canada. 


CIDA Increases Representation of Visible Minorities 


The Canadian International Development Agency (CIDA) encourages visible minorities to 
participate in developmental programs, such as the Career Advancement Program and 
the Executive Developmental Program for visible minorities. These positive initiatives help 
to increase representation levels for visible minority members at the executive levels of 
the federal public service. CIDA is Canada’s lead agency for development assistance 
abroad. Its mandate is to support sustainable development in developing countries in 
order to reduce poverty and to contribute to a more secure, equitable, and prosperous 
world. CIDA employs about 1,600 people. 


OC Transpo Promotes Accessibility and Accommodation 


OC Transpo developed an accessibility plan to resolve outstanding issues relating to the 
accessibility of its employment and services programs. The plan includes purchasing only 
low-floor transit vehicles and a goal of acquiring a fully accessible bus fleet by 2015. 

All 30 Transitway stations and five O-Train stations are now accessible. The City is 
committed to ensuring full access for employees and candidates and to implementing 
duty-to-accommodate training for managers and supervisors. OC Transpo provides public 
transit services in Ottawa. Its mandate is to deliver safe, reliable and courteous service at 
a reasonable cost to all residents. OC Transpo employs about 2,400 people. 
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American Airlines Ensures Meaningful Consultation 


American Airlines has taken appropriate steps to ensure meaningful consultation with its 
employee representatives within its Canadian operations. An Employment Equity Council, 
composed of a cross-section of volunteers from various levels and geographic locations, 
including members of designated groups, was established. The Council members have 
contributed to the development, implementation and monitoring of the company’s employment — 
equity plan. As part of its mandate, the Council is expected to discuss employee concerns 
regarding employment equity issues in the workplace and to provide advice on how these 
can be resolved. American Airlines employs about 300 people in Canada. 


Finance Canada Increases Accountability 


Finance Canada is taking steps to ensure the accountability of its managers in the 
implementation of its employment equity program. Senior managers’ responsibility for 
employment equity has been entrenched in their accountability agreements. Finance 
Canada Is the federal department primarily responsible for providing the Government of 
Canada with analysis and advice on the broad economic and financial affairs of Canada. 
The department employs about 1,000 people. 


PORTRAIT OF THE FOUR DESIGNATED GROUPS IN 
THE CANADIAN WORKPLACE 


A Summary of the Data 


As part of its mandate to ensure compliance with the Employment Equity Act, the Commission 
tracks progress in the private and public sectors in representation levels of the four 
designated groups covered by the Act: women, visible minorities, Aboriginal peoples and 
persons with disabilities. 


The goal is to achieve representation for each of the four groups equal to their availability 
in the workforce. 


In the private sector, members of visible minorities were fully represented, and the number 
of visible minority members hired was above their availability. Their representation is 
highest in the banking sector where they continue to make gains. Women, persons with 
disabilities and Aboriginal peoples continue to be underrepresented in the private sector. 


In the public service, women, Aboriginal peoples and persons with disabilities continue to be 
fully represented. However, members of visible minorities continue to be under-represented 
when compared to their availability in the workforce. Last year, they received the lowest 
proportion of hires visible minorities had received over the last six years. Given present 
hiring trends, gaps will continue to increase unless assertive, dynamic corrective actions 
are taken. 
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An Explanation of the Data 


The Commission generates its findings by comparing information from a number of 
sources. The representation of the designated groups at the inception of the Act in 
1977 is compared with the most recent data available from employers. For the private 
sector, this is December 31, 2006, and in the public sector, March 31, 2007. 


Progress is measured against the 2001 Census data on the employment availability of 
women, visible minorities and Aboriginal peoples. The availability estimates for persons 
with disabilities are from the 2001 Participation and Activity Limitation Survey (PALS). 


These are the most recent data for employment equity until data from the 2006 Census 
and PALS are available. The 2006 data will likely show an increase in the proportion of 
designated group members in the workforce as a result of current demographic trends. 
These include continuing immigration of visible minorities, higher fertility rates among 
Aboriginal peoples, and higher disability rates due to the aging of the workforce. 


In the case of the public sector, the Canada Public Service Agency reconciles the 
Census results to take into consideration the composition of the public service workforce. 
These estimates include only Canadian citizens, since the Public Service Employment 
Act gives an absolute preference to Canadian citizens when hiring for the public service. 
This policy accordingly reduces the overall employment availability of members of 
visible minorities from 12.6% to 10.4%. 


As of March 31, 2007, 72 federal departments and agencies employed just under 
180,000 persons compared to approximately 177,000 the previous year. The public service 
filled more than 15,500 job openings this year — 2,500 more than in the previous year. 


In the case of the private sector, statistics are based on the Commission's analysis of 
employer reports provided to the Minister of Labour as of December 2006. Since that 
time, additions and adjustments to the employer reports may have been submitted. 
Therefore, small discrepancies may exist between the numbers appearing in this report 
and those in the Annual Report on Employment Equity 2007 tabled by the Minister of 
Labour. 


In 2006, a total of 517 employers filed data on almost 700,000 employees. More than 
130,000 individuals were hired in the private sector in 2006 — approximately 23,000 more 
than in the previous year. Designated group members (women, members of visible 
minorities, persons with disabilities and Aboriginal peoples) received almost 50% of 
these hires — the same as in the previous year. Private sector organizations covered 
by the Act include banking, communication, transportation and “other” employers, such 
as mining companies, museums, grain companies, and nuclear power corporations. 
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FIGURE 3 - DESIGNATED GROUPS IN THE PUBLIC SERVICE 
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e The overall representation of women (53.9%) was in line with women’s availability for 
the public service (52.2%) according to Census data. Women’s share of positions in the 
executive group rose again this year. Women now occupy 40.4% of executive jobs, up 
from 38.8% the previous year, and 25.1% in 1997. 


¢ In March 2007, women occupied 44.2% of scientific and professional jobs, compared 
to 32.2% in 1997. However, they continued to hold the vast majority of jobs (81.6%) in 
administrative support, just as they did in 1997 (84%). 


e At8.8%, visible minority members continue to be under-represented in the public service 
this year. This was very little improvement compared to 8.6% last year, and much lower 
than the public service availability of 10.4%. Moreover, visible minority members received 
just 8.7% of all hires this year, down from 9.9% the previous year. In fact, it was the 
lowest proportion of hires in the past six years. Because shares of hires are consistently 
lower than availability, visible minorities will likely remain under-represented in the 
public service in the coming years. 


e The proportion of Aboriginal peoples in the public service in March 2007 was unchanged 
from the previous two years at 4.2%, but still above their availability at 2.5%. This past 
year, Aboriginal peoples received just 3.3% of all hires, down from 3.8% last year. In 
fact, their share of hires has been falling since 2001 when it attained 4.6%. Aboriginal 
persons include First Nations people, Status and Non-Status Indians, Inuit and Métis. 


e The representation of persons with disabilities at 5.7% in March 2007 was down slightly 
from 5.8% the previous year; however, it remained above the public service availability 
of 3.6%. As in previous years, persons with disabilities received less than their anticipated 
share of hires this year at 2.8%. Since the representation of persons with disabilities 
has always been higher than their share of hires, this is likely due to increased 
self-identification and aging of the workforce rather than to hires of persons with 
disabilities. 
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FIGURE 4 - HIRES IN THE PUBLIC SERVICE 
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e Figure 4 presents the availability estimates and the hires for the four designated groups 
last year. Although women and Aboriginal peoples received hires that were comparable 


to their workforce availability, that was not the case for persons with disabilities and 
visible minorities. This situation has persisted for several years and it appears that 


these two groups have not benefited from the increase in hiring opportunities and the 
Public Service Employment Act, which gives an absolute preference to Canadian citizens 


and came into force in December 2005. 


FIGURE 5 - WOMEN IN THE PRIVATE SECTOR 
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Women held 43.1% of all jobs in 2006, down slightly from 44.6% in 1997. Availability was 
47.3%, according to 2001 Census data. 


Women continued to hold most (68.4%) of the jobs in the banking sector, mainly because 
of the large number of clerical positions. In communications, women held 40.6% of all 

jobs, a slight decrease from 41.7% observed in 1997. They hold 25.4% of all jobs in the | 
transportation sector, an increase from 23.3% in 1997. 


Some gains continued to be made by women in senior management. Women held 
21.3% of senior management positions in 2006, up from 20.9% the previous year, and 
much higher than the percentage (14.8%) observed in 1997. However, their share of 
these positions was still lower than their availability (25.1%) according to Census data. 


Between 1997 and 2006, the proportion of women in senior management positions rose 
from 18.6% to 28.8% in the banking sector, from 14.9% to 21.3% in the communications 
sector, and from 9.9% to 15.7% in the transportation sector. 


FIGURE 6 - VISIBLE MINORITIES IN THE PRIVATE SECTOR 
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The share of jobs held by members of visible minorities has increased from 9.7% in 
1997 to 14.9% in 2006. This is slightly higher than their availability of 12.6% according 
to Census data. While their share of senior management positions has increased 
steadily from 2.8% in 1997 to 5.1% in 2006, members of visible minorities remained 
under-represented in these occupations compared to their availability at 8.2%. 


Members of visible minorities received 16.7% of all hires in 2006, up from 15.0% the 
previous year. Since 1997, their overall share of hires has been consistently higher 
than their availability, although their progress has varied from sector to sector. This 
year, members of visible minorities received 21.3% of all hires in banking, but just 
11.9% of those in transportation. 
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¢ Asa result of consistently high shares of hires, visible minority representation was 
highest in the banking sector. They hold 23.5% of jobs in banking (up from 15.0% in 
1997) and 8.7% of all senior management jobs, up from 8.0% the previous year and over 
twice as many (4.3%) as in 1997. 


e Increases were also noted for visible minority members in the communications sector 
between 1997 and 2005, where their representation increased from 8.9% to 13.2%, and 
in the transportation sector, from 5.3% to 9.4%. 


FIGURE 7 - ABORIGINAL PEOPLES IN THE PRIVATE SECTOR 
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e There was no improvement in the representation of Aboriginal peoples — First Nations 
people, Status and Non-Status Indians, Inuit and Métis — in the private sector in 2006. 
Their share of jobs remained at 1.8%, well below their 2.6% availability according to Census 
data. Their representation in each of the four sectors was also the same as in 2005. 


¢ The share of hires obtained by Aboriginal peoples in 2006 at 2.0% was also unchanged 
from 2005. Hires in all sectors, with the exception of transportation, were less than 
Census availability. As a result, progress in the representation of Aboriginal peoples in 
the private sector over the next few years will be difficult to achieve. 
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FIGURE 8 - PERSONS WITH DISABILITIES IN THE PRIVATE SECTOR 
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e At 2.7%, the representation of persons with disabilities in 2006 was unchanged from 
the previous year. Persons with disabilities have consistently received less than their 
share of hires in all sectors. In 2006, they received just 1.3% of all hires, up slightly from 
1.2% the previous year and 1.0% in 1997. 


e Some improvements were noted. In the banking sector, where their hiring has been 
higher than in other sectors for the past few years, persons with disabilities held 3.4% 
of jobs, up from 2.4% in 1997. 


e However, in both the transportation and communication sectors, their share of jobs 
declined slightly between 2005 and 2006 from 2.4% to 2.3%, and 2.6% to 2.5%, 
respectively. 


mE SOLVING DISPU FEES 


The Commission is dedicated to resolving disputes in a fair, transparent and effective 
way. Increased focus on early dispute resolution through mediation and informal dialogue 
better serves those who contact the Commission about possible discrimination. Positive 
impacts for everyone affected include savings in time and money, reduced emotional distress, 
strengthened morale and increased productivity. 


At year-end, the Commission had an active caseload of 576 complaints, down from 614 the 
previous year. The average age of its active caseload also decreased from 9.5 months in 
2006 to 9.1 months in 2007. 


A NEW APPROACH 


In 2007, the Commission introduced new practices that provided earlier opportunities for 
parties to informally resolve their human rights disputes. This initiative is part of our overall 
focus on being more responsive to the needs of those who contact us. 


The new approach was implemented by merging the Commission’s intake and alternative 
dispute resolution (ADR) services to create the new Resolution Services Division with the 
mandate to help parties resolve disputes as soon as they are brought to the Commission's 
attention, at the time of an initial inquiry. With an expanded staff of professional mediators 
and senior officers, this Division provides an opportunity for the parties to immediately 
start thinking about possible solutions, and a venue to discuss them. In instances where 
this step is inappropriate or where a resolution cannot be achieved, a formal complaint 
can be filed. 


THE NEW PROCESS 


Resolution Services is the first point of contact for people who believe they have been 
discriminated against by a federally regulated employer or service provider. The first step 
is to determine whether the allegations of discrimination fall within the Commission's 
jurisdiction as described in the Canadian Human Rights Act. \f they do not, our intake 
personnel will assist the inquirer in identifying other places or ways to raise his or her 
concerns (such as raising them with a provincial commission). 


Where the Commission does have jurisdiction, our legislation requires us to consider 
whether the alleged victim has exhausted “grievance or review procedures otherwise 
reasonably available” (section 41 (1)). If another process is reasonably available, the 
inquirer is encouraged to address the dispute through that process. Examples of other 
redress processes include union grievance procedures and complaint processes set up 
under other laws, such as the Tax Court, the Canada Labour Relations Board or the 
Canadian Transportation Agency. Due to their specialized knowledge and Se eHSE, these 
processes can be very efficient and effective. 
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If no other process is reasonably available, the Commission supports the parties in trying to 
settle the matter. An officer speaks to the parties separately to explore possible solutions to 
the concerns raised by the inquirer. This process Is called “early resolution.” 


Early Resolution 


Early resolution is the first dispute resolution strategy in the Commission's continuum of 
ADR services. This voluntary, on-the-record process of facilitated discussion is carried 
out by telephone rather than face-to-face. Sometimes referred to as “shuttle mediation,” 
this process is the quickest and least formal of the Commission's ADR services. Early 
resolution has special advantages. Providing parties with the ability to begin discussions 
immediately, without filing a complaint, can be less threatening than filing a complaint. 
The informal process also gives parties a chance to solve the problem before it escalates 
— increasing the likelihood of resolution. 


EARLY RESOLUTION 


Case Study 1: The inquirer had been denied disability leave and was afraid he might even lose his 
job. The Commission's Early Resolution Advisor contacted the employers human resources director 
to discuss the situation. Within an hour, the employer agreed to approve the disability claim, and 
the parties worked out a return-to-work plan. 


Case Study 2: The inquirer had asked her employer for leave to care for a family member who 
had been diagnosed with a terminal illness. The employer was reluctant to grant the leave, and 
suggested that the employee resign. The Early Resolution Advisor contacted the employer and, 
within a week, leave without pay was granted. The inquirer had her job to come back to after the 
death of the family member. 


Case Study 3: The inquirer was retired. His employer provided medical benefits to retired 
employees and their families. The inquirer’s same-sex partner had been receiving these benefits 
until the company changed insurance carriers. The Inquirer had been trying for six months to get 
his partner's benefits reinstated. The Early Resolution Advisor spoke to the company’s human 
resources representatives and, three weeks later, the benefits were reinstated. | 
come 


Preventive Mediation 


lf the parties are prepared to consider solutions but find it impractical to do so by telephone, 
the case is referred to a mediator. As with early resolution, the objective of preventive 
mediation is to encourage the parties to discuss the issues without delay. The mediator 
arranges a confidential, face-to-face meeting between the parties to look at settlement 
options in greater detail. 


PREVENTIVE MEDIATION 


Case Study 1: The inquirer was injured at work. After a period of disability leave, he returned 
to work with a list of medical restrictions. He alleged that neither his employer nor his union 
made any effort to accommodate him in employment. The matter was settled with an agreement 
that his employer and union would facilitate his return to work as soon as he provided updated 
medical information. 
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The Commission's new approach has generated positive results. Preliminary data indicates 
that the Commission assisted parties in resolving 58 disputes through early resolution 
processes; that is, where no formal complaint was filed. 


Complaints 


lf a dispute cannot be resolved through early resolution or preventive mediation and the 
inquirer wishes to pursue the matter, he or she can file a complaint. Once the complaint is 
accepted, the other party is notified and the file is referred to the Investigations Division for 
a preliminary assessment or an investigation. At any point, the case can also be assigned 
to a mediator, at the parties’ request. 


| MEDIATION 


Case Study 1: The complainant, a Caucasian woman, worked as a manager for an Aboriginal band 
council. She alleged that a senior member of the council encouraged the other employees and the 
larger community to file harassment complaints against her. The matter was settled when the band 
council agreed to revise its policy on workplace discrimination and harassment. The council also 
decided to make the settlement public, as a learning experience for the community. 


Case Study 2: The complainant, who Is originally from Haiti, worked in a warehouse. He alleged 
that his employer treated him and other black employees differently while investigating a series 
of thefts in the workplace. The complainant was eventually fired. Mediation resulted in a settlement, 
which provided for the complainant's return to his job. 


CLIENT SATISFACTION 


The Commission is committed to ensuring and measuring satisfaction with the mediation and 
conciliation processes. Parties are asked to complete a client satisfaction survey. Analysis of the 
data will begin in 2008. 


Preliminary Assessment 


Preliminary assessment is a non-confidential process that encourages frank and open 
discussion between the parties. The assessor works with the parties to clarify the allegations 
and resolve the issues. The assessor can provide a non-binding assessment of the complaint 
(the strengths and weaknesses of the case) as well as the remedies that could be imposed 
by a Tribunal if the complaint were eventually substantiated. Once an assessment is 
completed, several things can happen. The assessor can refer the file for a full investigation, 
or draft a report to be submitted to the Commission in cases where there is sufficient 
information to make a decision on the merits of the complaint. 
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PRELIMINARY ASSESSMENT 


Case Study 1: The Commission received a complaint dealing with membership in a Band. After 
several discussions with the parties, the assessor determined that the complaint raised constitutional 
issues. As. a result, an investigation was not conducted, and the assessor prepared a report to the 
Commission recommending that the case be referred to Tribunal to clarify the legal issues. 


Case Study 2: The Commission received a complaint from an individual who was alleging 
discrimination based on religion. The complainant alleged that he had been prevented from traveling 
while wearing a kirpan (a ceremonial dagger). After Commission staff reviewed the file and the most 
recent case law with the parties, the matter was settled with the transportation company agreeing 
to change its policy. 
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Investigation 


During an investigation, the respondent is asked to provide its full response to the allegations 
and, once received, the complainant is asked to comment on the respondent's position. The 
investigator reviews the information gathered and determines if further information is 
required. Further information can be obtained through witness interviews, requests for 
additional information from the parties or third parties, etc. At the conclusion of the 
investigation, an investigation report is prepared with a recommendation to the Commission. 
Parties are given an opportunity to comment on the report before the Commission makes 
a decision. After reviewing the investigation report and the parties’ submissions, the 
Commissioners can dismiss the complaint, appoint a conciliator, or refer the matter to 

the Canadian Human Rights Tribunal for hearings. 


Conciliation 


Conciliation is similar to mediation in that it offers a controlled environment in which the 
parties can exchange ideas and work towards a mutually agreeable solution. It differs 
from mediation, however, in that the accent is on the merits of the case rather than on 
facilitation. Although the conciliator uses the same techniques as a mediator to encourage 
discussion and negotiation, he or she is also mandated to give the parties an opinion on 
the likelihood of success in litigation and the remedies that are likely to be achieved in a 
number of significant ways. Conciliation also differs from mediation in that the conciliator 
can disclose settlement offers to the Commissioners with the consent of the party making 
the offer. If the complaint is settled at conciliation, the agreement is submitted to the 
Commission for approval. If no agreement is reached, the case can return to the Commission 
for further review and decision, or be sent directly to the Tribunal. 


— 
CONCILIATION 


Case Study 1: The complainant, a term employee, was let go after telling her supervisors that she 
was pregnant. She alleged that she had been promised a permanent job. The matter was settled 
when the respondent agreed to help the complainant prepare for upcoming competitions and offered 
her financial compensation for the time off work. 


Case Study 2: The complainant alleged that she was sexually harassed by a senior manager. She 
alleged that he asked for sex in exchange for his support. She eventually resigned to get away 
from the situation. Conciliation resulted in a settlement that provided for the complainant's 
reinstatement, as well as financial compensation for lost wages, and for pain and suffering. 


se 


Annual Report 2007 


FIGURE 9 - NUMBER OF INQUIRIES DURING THE LAST THREE YEARS 
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FIGURE 10 - SIGNED COMPLAINTS BY TYPES OF RESPONDENTS 


Private Sector 
Federal government* 
Unions 

Individual 


Reserves, Bands and Councils 


Total 


17,750 


*The first contact a person or group has with the Commission regarding an incident, practice or policy that the person 
or group believes is discriminatory. The contact can take place by telephone, mail, email, or in person. 


ooo.” 
27 
52 
34 

752 


Yo 
40% 
45% 

4% 

7% 

4% 

100% 


% 
44% 
42% 

2% 

7% 

5% 

100% 


12,306 


# 


315 
253 
29 
21 
20 
638 


% 
49% 
40% 

5% 

3% 

3% 

100% 


* Includes employers in the core public administration, separate federal government organizations or agencies and 


crown corporations. 


** The Commission accepted a group of 594 related complaints which are counted as one. 


FIGURE 11 - SIGNED COMPLAINTS BY PROVINCE OR TERRITORY 
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*The Commission accepted a group of 594 related complaints which are counted as one. 
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FIGURE 12 - GROUND(s) OF DISCRIMINATION CITED IN SIGNED COMPLAINTS 


Ground* 


% 
Disability 448 39% oI2 34% 298 36% | 
Sex 1307 te 160 15% iis 13% 
Age 64 5% 68 6% 99 12% 
National or Ethnic Origin 138 12% 145 13% 98 12% 
Race 133 12% 112 10% 79 9% 
Colour iI 8% 82 8% 52 6% 
Family Status 61 5% 56 5% 37 A% 
Religion 49 4% 39 4% ei 4% 
| Sexual Orientation 27 2% 36 3% 18 2% 
Marital Status 21 2% 20 2% 14 2% 
Conviction for which a pardon 2 0% 0 0% 1 0% 
has been granted 
Total 1,164 100% 1,090 100% 840 100% 
* Total number of grounds cited exceeds the total number of complaints signed because some complaints dealt with 


more than one ground. 
** The Commission accepted a group of 594 related complaints which are counted as one 
The numbers reported in our last Annual Report have been adjusted following a review of data during 2007. 


FIGURE 13 - Tyres OF ALLEGATIONS CITED IN SIGNED COMPLAINTS 


Allegation* 


# % # % # % 

Employment-related 1,235" 80% 925 72% 774 73% 
_ (sections 7, 8, 10) 

Services-related (sections 5, 6) 131 8% 120 9% 106 10% 
Harassment - employment 134 8% 166 13% 106 10% 
(section 14) 
Retaliation (section 14.1) 13 1% 18 2% 30 3% 
Union membership (section 9) 14 1% 5 0% 17 2% 
Hate messages (section 13) 13 1% 20 2% 16 2% 
Harassment - services (section 14) 8 1% 18 1% 5 0% 
Pay equity (section 11) 1 0% 8 1% 2 0% 
Notices, signs, symbols (section 12) 1 0% 1 0% 0 0% 
Total 1,550 100% 1,282 100% 1,056 100% 


* Total number of allegations cited exceeds the total number of signed complaints because some complaints dealt with 
more than one allegation. 


** The Commission accepted a group of 594 related complaints which are counted as one. 
The numbers reported in our last Annual Report have been adjusted following a review of data during 2007. 
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FIGURE 14 - FINAL DECISIONS By TyPE 


Section 40/41 Analysis* 428 384 

Dismissed saz 297 203 
Settled B52 278 234 
Referred to Tribunal 102 si 136 


Total 1,274 1,055 861 


* Under section 40/41 of the Act, the Commission may decide not to deal with a complaint because the complainant 
ought to pursue another redress mechanism, or because the complaint is out of time, out of jurisdiction, or considered 
trivial, frivolous or vexatious. 


** Our last annual report showed 115 cases having been referred to Tribunal in 2006. That figure has been adjusted 
downward to 96 this year to reflect the fact that 19 of the cases were settled through conciliation during 2007, prior to 
Tribunal hearing. 


LITIGATION 


In 2007, the Commission continued to participate in high impact cases in order to further 
human rights law for all Canadians. The Commission’s involvement in these sorts of cases 
supports its strategic objective of acting as a proactive and influential catalyst for moving 
forward on human rights issues. Our successes — and those of many other parties engaged 
in these cases — advance jurisprudence to support human rights advances for all. And yet, 
a next step is always necessary: it is important for employers and service providers to 
inform themselves of these judicial rulings and adapt their future actions accordingly. The 
Commission’s future focus will encourage these positive shifts. 


Some of the cases in which the Commission participated include the following: 


Tribunal 
Walden et al. v. Treasury Board of Canada et al. 


In a decision rendered December 13, 2007, the Tribunal upheld the complaint filed by Ruth 
Walden et al. (“the Nurses”) against the Treasury Board of Canada. The Tribunal found 
that while the nurses in medical adjudicator positions performed the same or substantially 
similar work as the medical advisors, they were not classified as health professionals 
within the Health Services Group in the Public Service. 


The Tribunal found that this constituted a prima facie case of discrimination on the basis 
of sex and that it was not justified as a bona fide occupational requirement. 


The Tribunal ordered that the discriminatory practice cease and gave the parties three 
months to reach an agreement on financial compensation. If an agreement is not reached 
within three months, the Tribunal will deal with the remedy issue. The Treasury Board 
applied to have the decision judicially reviewed. 
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Knight v. Société des Transports des Outaouais (STO) 


Following mechanics training and a summer internship, the STO was prepared to hire 

Mr. Knight full time. During pre-employment medical testing, the complainant revealed 
that the Commission de la santé de la sécurité au travail (CSST) concluded in 1998 that he 
has a permanent limitation because he lost a finger during a workplace incident. The STO 
refused to hire him because of the CSST decision. The Tribunal concluded that the STO 
had failed to fulfill its obligation to accommodate the complainant. This decision established 
the precedent that the Tribunal is not bound by a decision made by the CSST. 


Jim St. John v. Canada Post Corporation 


The Tribunal found that Canada Post had systemically discriminated against disabled 
employees, contrary to section 10(a) of the Canadian Human Rights Act, by refusing to fill 
positions vacated by employees who had taken leave. This policy, known as “no backfilling,” 
prevented Canada Post from identifying and assigning work to the complainant, thereby 
denying him the opportunity to complete his shift and to be paid his regular wages. 


Further, the Tribunal found that Canada Post's policy of refusing to offer a choice of leave 
to disabled employees sent home during periods of low mail volume was systemically 
discriminatory. 


On another point, the Tribunal found that Canada Post's “no lay-off” policy, whereby 
employees are not to be laid off for the day due to shortage of work, was not applicable to 
situations where Canada Post sent home disabled workers unable to do the available work. 


Bigneil-Malcolm v. Ebb and Flow First Nation 


The complainant, Ms. Bignell-Malcolm, alleged that in 2003, Ebb and Flow Indian Band (EFIB) 
refused to hire her as Director of Education because she was Cree rather than Ojibway 
and that this refusal constituted discrimination on the basis of her race and ethnic or national 
origin, contrary to section 7(a) of the Canadian Human Rights Act. 


The Tribunal found that a prima facie case of discrimination was established: the complainant 
was qualified and was offered the job. The offer was subsequently rescinded, and someone 
less qualified was hired instead. The Tribunal awarded the complainant lost wages of 
approximately $50,000. It also awarded $7,000 for pain and suffering, half of the legal fees 
for the hearing, other amounts for expenses incurred, and interest. The Tribunal also 
awarded the complainant $5,000 in special compensation due to the “deceitful manner in 
which the job was rescinded.” 


Lavoie v. Treasury Board of Canada (awaiting decision) 


The complainant and the Commission argue that the Treasury Board's policy on acquiring 
indeterminate status after three years on term has an adverse impact on women on maternity 
leave as such leave period is not included in the calculation of the length of service. 


Se 


Annual Report 2007 


Warman v. Wilkinson 2007 CHRT 27 


In a decision rendered on July 10, 2007, the Tribunal upheld the complaint filed by Mr. Warman 
against Mr. Wilkinson but dismissed the complaint against the Canadian Nazi Party. The 
Tribunal found that Mr. Wilkinson communicated messages through a website that were 
likely to expose individuals to hatred and/or contempt on the basis of religion, sexual 
orientation, race, colour, national or ethnic origin, or disability. The Tribunal agreed with 
the Commission that: “the content of the hate messages was both vicious and extreme...not 
only did the messages attribute numerous and varied criminal acts to the [targeted] 
groups, described them as corrupt and devious, but some messages went so far as to 
openly advocate the extermination of Jews, Blacks and other non-whites.” The Tribunal 
ordered a penalty of $4,000 and a cease and desist order. 


Warman v. Tremaine 2007 CHRT 2 


In a decision dated February 2, 2007, the Tribunal upheld the complaint filed by Mr. Warman 
against Mr. Tremaine. The Tribunal rejected the respondent's arguments that Internet 
postings were not public and did not expose individuals to hatred because they were 
posted on a website where like-minded people communicated amongst themselves. The 
Tribunal found the mere fact of putting postings on the Internet, which is accessible to 
almost everyone, was sufficient to expose individuals to hatred. The Tribunal found that 
Mr. Tremaine communicated messages that were likely to expose individuals to hatred or 
contempt, contrary to section 13, and ordered the respondent to cease the discriminatory 
practice and to pay a penalty of $4,000. 


Warman v. Beaumont 2007 CHRT 49 


In a decision rendered on October 26, 2007, the Tribunal upheld the complaint filed by 

Mr. Warman against Ms. Beaumont. The Tribunal held that the respondent communicated 
messages that were likely to expose individuals to hatred or contempt. The Tribunal found 
that Ms. Beaumont “repeatedly used highly inflammatory and derogatory language with 
respect to several groups, based on their religion, race, national or ethnic origin, or sexual 
orientation.” The Tribunal held that section 13 addresses all hateful messages that are 
communicated on the Internet and rejected the respondent's arguments that she did not 
expose individuals to hatred because she used the derogatory language only among her 
circle of friends and not in front of the targeted group. The Tribunal ordered Ms. Beaumont 
to pay the sum of $3,000 in special compensation and ordered her to cease the discriminatory 
practice and to pay a penalty of $1,500. 
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Federal Court 
Canadian Forces v. Buffet et al. 


The Federal Court upheld a Tribunal finding that the Canadian Forces’ funding of fertility 
treatment discriminated against men on the basis of sex. The Tribunal’s award was modified 
to provide funding restricted to the treatment performed on the male complainant. 


CPC v. PSAC (ongoing) 


The Commission has appeared before the Federal Court to defend the decision of the 
Canadian Human Rights Tribunal upholding the pay equity complaint in this matter. 


CHRC v. Air Canada et al. (ongoing) 


The Commission has applied for judicial review of the Canadian Human Rights Tribunal’s 
decision upholding the mandatory age of retirement for Air Canada pilots. 


Birkett v. CHRC and Sue Goodwin 


This judicial review decision upheld a Tribunal decision, which had found that the complainant 
was sexually harassed and had awarded her $5,000 in compensation. The respondent 
applied for judicial review, alleging the Tribunal hearing was biased and unfair. The Court 
noted that at Tribunal neither party was represented and the CHRC did not appear, and that 
as a result the Tribunal member had played a more active role than usual. However, the 
Court agreed with CHRC submissions in finding that the Tribunal Chair was unbiased and 
“scrupulously fair and helpful to both parties” while holding the hearing. The Court concluded 
that the Tribunal decision was not unreasonable on the facts or the law, and the application 
for judicial review was dismissed. 


Federal Court of Appeal 
Pankiw v. CHRC 


A unanimous Federal Court of Appeal decision confirmed a Tribunal decision that Members 
of Parliament enjoy no immunity from the Canadian Human Rights Act when sending 
householders to constituents. 


Chopra v. Health Canada 


In a decision dealing with the remedy that can be awarded by the Canadian Human Rights 
Tribunal, the Federal Court of Appeal found that significant deference is owed to the Tribunal 
with respect to the exercise of its remedial authority. 


Supreme Court of Canada 


The Supreme Court of Canada granted the Commission leave to intervene in Honda v. Keays, 
a case dealing with the common law court's jurisdiction to award punitive damages for 
breaches of human rights legislation. The hearing is scheduled for February 20, 2008. 
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Council for Canadians with Disabilities v. VIA Rail 


In Council for Canadians with Disabilities v. VIA Rail, the Supreme Court issued a milestone 
decision for human rights law in Canada and for the accessibility of persons with a disability. 
The Court confirmed the decision of the Canadian Transportation Agency that ordered VIA 
Rail to make its new Renaissance rail cars accessible to persons with disabilities. The 
Court further agreed with the Commission (which had intervener status) that the Canadian 
Transportation Agency and all administrative tribunals are required to interpret legislation 
in a manner consistent with human rights law. 


The Commission intervened in this matter to argue that human rights norms, and the duty 
to accommodate in particular, are paramount and must be applied by every decision-maker 
in dealing with human rights issues. The Court stated, “VIA cannot now argue that it was 
entitled to resile from these norms because it found a better bargain for its able-bodied 
customers. Neither the Rai/ Code, the Canadian Transportation Act, nor any human rights 
principle recognizes that a unique opportunity to acquire inaccessible cars at a comparatively 
low purchase price may be a legitimate justification for sustaining inaccessibility. In the 
expansion and upgrading of its fleet, VIA was not entitled to ignore its legal obligation and 
public commitments.” 


WHO MAKES HUMAN RIGHTS DECISIONS? 


A recent trend of expanding the fora for bringing forward human rights issues provides 
enhanced access to human rights protections. This trend has developed through case law 
and legislation. 


Case Law 


Recently, a number of judicial cases (Summarized below) have confirmed that in addition 
to human rights commissions, there are other venues for bringing forward human rights 
issues. These include arbitrators, grievance procedures, the Canadian Transportation 
Agency, and a provincially created tribunal. 


This trend began in the case of Parry Sound (District) Social Services Administration 
Board v. Ontario Public Service Employees Union, Local 324, [2003] 2 S.C.R. 157, 2003 SCC 
42, where the Supreme Court of Canada held that human rights codes were incorporated 
into collective agreements, therefore granting arbitrators the authority to enforce human 
rights obligations. The fact that human rights commissions had greater expertise than 
labour arbitrators regarding human rights violations was an insufficient basis on which to 
find that an arbitrator did not have the power to enforce the rights and obligations found in 
human rights legislation. 


In Canada (House of Commons) v. Vaid, [2005] 1 S.C.R. 667, 2005 SCC 30, the Supreme 
Court of Canada determined that a complaint of discrimination and harassment that arose 
in the context of a claim for constructive dismissal fell within the grievance procedure 
established under the Parliamentary Employment and Staff Relations Act. The system of 
redress in the Parliamentary Employment and Staff Relations Act was found to run parallel! 
to the enforcement mechanisms under the CHRA. 
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In the case of Council of Canadians with Disabilities v. VIA Rail (2007) 1 S.C.R. 650, 2007 
SCC 15, the Canadian Transportation Agency was found competent by the Supreme Court 
of Canada to consider human rights law when carrying out its statutory mandate. In 
Tranchemontagne v. Ontario (Director, Disability Support Program), 2006 SCC 14, a provincially 
created tribunal was found to have the jurisdiction to consider human rights legislation in 
rendering its decisions. 


Legislation 


In the new Public Service Labour Relations Act, S.C. 2003, c. 22, and Public Service 
Employment Act, S.C. 2003, c. 22, Parliament has also conferred jurisdiction on the Public 
Service Relations Board and the Public Service Staffing Tribunal to interpret and apply 
human rights legislation. At the same time, Parliament confirmed the expertise of human 
rights commissions in these matters by granting them intervener status in proceedings 
before these bodies. 


UPHOLDING ACCOUNTABILITY 


The Commission is committed to leading by example and sustaining an organizational culture 
of respect, integrity, dignity, and understanding. Valuing our employees, and setting the 
highest standards of performance and accountability and striving daily to model them, 
supports our role as a dynamic and progressive leader in human rights promotion and 
practice. The Commission is committed to sound management in all aspects of its work, 
particularly with respect to resource management, whether financial or human resources. 
Deepening our learning culture and expanding learning opportunities are also priorities. 


WORKPLACE WELL-BEING 


The Commission is a flexible, high performance organization that supports a quality work 
environment. Employee engagement contributes to a fair, welcoming and healthy workplace. 
A strong commitment to continuous growth and to an enhanced culture of workplace 
well-being is reflected in the Commission's programs and services. 


The Labour Management Consultation Committee provides a forum for discussion of 
human resources issues between the Commission's bargaining agents and management. 
Throughout 2007, the Committee continued to hold its quarterly meetings. Bargaining 
agents were also full participants in our annual strategic planning sessions. 


The Commission continuously evaluates its human resource needs, as part of our strategic 
focus of attracting and retaining a qualified and diverse workforce in a competitive labour 
market. 


Workplace diversity continues to be a priority. The Commission successfully sustains Its 
representation of designated groups to levels above their availability in the workforce; all 
designated groups were fully represented in the Commission's workforce in 2007. 


The Commission’s own employment equity targets are set by the Canada Public Service 
Agency based on 2006 Census data, and reflect the categories of employment in our 
workforce. As of December 31, 2007, the Commission had 173 employees, of whom, by 
self-identification: 


¢ 64.2% were women against a target of 61%; 


13.3% were persons with disabilities against a target of 3.4%; 


11.6% were members of visible minorities against a target of 8.6%; and, 


¢ 40% were Aboriginal peoples against a target of 2.6%. 
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The Commission is committed to providing a fully bilingual workplace where staff may 
work in their official language of choice. As of December 31, 2007: 


° 76.3% of positions at the Commission were designated bilingual imperative, 22.5% 
were English essential, and 1.2% were either English or French; and, 


e 52% of employees said their mother tongue was English and 48% French. 


Staff turnover in 2007 was 15.6%, compared to 22.5% in 2006. There have also been 
changes in senior management due to retirement and promotion. 


As part of its efforts to support a continuous learning culture, the Commission offered 
services to help employees meet their individual learning plan objectives and develop their 
career management skills. Specifically, the Learning and Development Division offered 
individual career counseling services to help employees identify their personal values and 
traits, and explore their right fit in order to maximize their productivity and increase job 
satisfaction and personal fulfillment. 


Managing information technology security is another facet of ensuring a modern workplace. 
To provide a secure workplace and working environment, the Commission has been 
implementing the Treasury Board Secretariat (TBS) Management of Information Technology 
Standard. By doing so, the Commission both complies with TBS standards, and will also 
provide its employees with IT support, guidelines and policies to operate in a safe and 
secure IT environment. 


The Commission continues to offer its employees access to an informal conflict management 
system to recognize, respond to and resolve workplace issues early. 


STEWARDSHIP 


The Commission and its dedicated staff set the highest standards of performance and 
accountability and strive daily to model them. The Commission has modern and effective 
policies, practices and frameworks in key program and corporate areas, including finance, 
human resources, procurement, and information management. Horizontal oversight 
committees at the Director General level provide recommendations for future directions 
through the Secretary General to the Chief Commissioner. 


TBS has commended the Commission for the quality of its management in a number of areas: 
Values-based leadership and organization culture 


The Commission was commended for strong performance in addressing professional, 
ethical and people values, and for an acceptable performance regarding the extent to 
which its leaders foster a culture of respect and integrity throughout the organization. 
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Extent to which the workplace is fair, enabling, healthy and safe and extent to which 
the workforce is productive, principled, sustainable and adaptable 


The organization has demonstrated “strong” health and safety practices in the workplace. 
This is supported by the strong results received from the Public Service Employee Survey. 
This survey found that employees are proud of the work in their unit; are committed to 
making the organization successful; and know where to get help for ethical dilemmas. The 
survey also noted that the organization has strong official languages practices. 


PERFORMANCE MANAGEMENT 


Case, Audit and Initiative Management System 


The Commission is improving its performance management capabilities and reporting by 
upgrading its case management system. The project aims to provide Commission staff 
with a more efficient and effective system. Through these upgrades, the Commission will 
implement workflow capabilities; develop connections to the Commission's Records, 
Document and Information Management System, where necessary; and make existing 
case management functionality accessible to teleworkers and users with screen readers. 


FIGURE 15 - ORGANIZATION CHART 
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Commissioners as of December 31, 2007 


Chief Commissioner: Jennifer Lynch, Q.C. 
Deputy Chief Commissioner: David Langtry 
Part-time Commissioners: Harish C. Jain, Carol McDonald 


The Commission expresses its thanks to two Commissioners whose mandates expired in ~ 
2007 for their important contributions to the work of the Commission: Mr. Kelly Russ and 
M. Aimable Ndejuru 


‘auisiuebio | ap 
[EABJ} NE UOHNGIUOD BJUeLOdUI Ina] ap ‘/QQZ UA Ul} Sud e JepueW aj JUOp jaled sdwa} e 
SOJIESSIWWOSD xnap ‘ninlapy ajqewiy Ja ssny Ajjay ‘AIA 49!94aW9s BYLeYNOS UOISSIWWOD 27 


pjeuoqopy josey ‘uler “9 YsieH : jaed sdwa} e sasiessimwog 
Anbue7 pireg : juapisaid-aol/ 
‘19 ‘YOuAT Japiuuar : ajuapisaid 


100Z 24quiacap LE Np ajep ua saulessimu04) 


£00Z Jjanuue yoddey 


jauuolssajod 
uawauuONnIeped np ja 
abessquaidde | ap uonda1q 


uonenjene ja 
UONEDIUGA ‘UOREIIUE|d 


jeuoneuaqul 
auwesbold ya sanbi|Og 


UOEWJOJUI,| ap 
uonseb Je UOeWOJUL | 
| ap saibojouyoa 

p Salbojouyoa) 


auojyoo}ne SUONedIUNWWOY 
gjeuoneu angeniu 


saiiejuawa|hel sasiejje uonuaned e| ap 
ya sanbipunt uosiel| }8 SeAgeNuU| 
UONeNSUOD ap SedIMaS 


sauleuiny saounossay xnanua}uo0d Np saaias 


S}NeSIUIWpe 32 lojdwia,p suanew 
SJBIDUBUL S8DIUS Sanbasnels }9 aydsayIay ua a1inba,p ayWOjU0) | Seignbus sep Uolsinid 


aNesodiod aJeIOAy sanbiajens sanneniu| xneuoibel xneaing sjuawa|bas ap saaias 


UONPUIWWISIP e| ap 
anjesodod alejaioas ones np asluay uonuaneid ej ap spualayip sap juawia|bal 
19 dai6au) suonsag ajeseuab uongalig np ajejauab uonda11g 


ajejauab auleja198¢ 


SOJIESSILWLWO) 


quapiselg-99!\ aquapisad 


IWWVYSDINVOUO - Cl JUNO 


‘suel9a p 

$1Na1998| ap S91Op SuNazesijijn Sap ja SINa|jleAes19]9} Sp UOISOdsip ej e Sed Sap uONsab 
9p aljanjae UONDUOJ eB] ENAW 19 ‘UOISSIWWOD eB] Ap (|GqNS) uoNeuOjUI,| 8p ja S}JUaWNDOp 
Sap ‘Siaissop sap uoNsab ap awalsAs a] 2aAe SUal| Sap ‘UIOSaq Ne ‘e1l|qe}a ‘suoNesado 
Sap JUaWa|NoJap Np uolsab ap suonduo} Sap aJANe Ud INOW : UOISSILWWOY e| ‘NeadAluU e 
SASIW $89 Ap aple| VW ‘aIeIINJa 19 JUaIOIJa Snjd awasAs UN UOISSIWWO e| ap jauUOsJad ne 
JUINOJ & ASIA jalosd 89 ‘sed Sap UONSab ap awalsAs UOS NeaAiu e JUeYaW Ud JUaWapUaL Np 
uoNseab ap ajanew ua Sajdwod ap uONIppas es Ja Say9eded Sas aJOl|awe UOISSIWWO) C7 


wia}sks juawaieuey, dae pue jipny ‘ase) 


LINAIWAGNAY NG NOILSAD 


‘Sal[aldJO Sanbue| ap asaijew ua sanbijeud sapijos ap e uolesiuebio,| anb ye} 

9| J91/a1 Ud Siw Issne e abepuos aq ‘anbiyja ainjeu ap sawwalip $a] a4pnosal snod apie | 
8p JOAN} NO JUSAeS Jd UONeSiUeHIO| Ap S8D9NS Ne Janqi4jUuOd e SAUIWJ9}ap JUOS ‘ayIUN 
Ina] suep anjoajja jieAes} Np sualy uOSs SaAojdwa saj anb asjuoW e abepuos a4 ‘ye} a9 
JWUIUOD XNeJapPa} SAsIEUUO!IUOJ Sap Saidne abepuos a7 ‘jleAes} ap xnal| Sa| ins ayuNIaes 
198 9]UeS AP asal}ewW Ud « SAO} » Sanbijesid sap lyqeja yleAe ajja,nb a1juOW e uONesiuebi07 


ajdnos ja ajqesnp ‘sadiouud ap ajop ‘jyanposd jsa jnaajja | ajjanbe; suep ainsaui ja 
asleJLngas ja ules ‘juejliqey ‘ajqejinba jsa jieaey ap nari aj ajanbe; suep asnsayy 


00Z |anuue yoddey 


- 


‘uonesiuebio | ap ajjayoa,| e ayuHaqul_p ja joadsai ap 

84N}NI AUN,P JUBWASS!|qe}— | JUBSIOARY SJUeBHIP Sas ajjanbe; suep dunsaw e| JuUeUIaIUOI 
Sajqejdaaoe sjeljns9ai sas inod je saulewny ja sanbiyja ‘sajjauuoissajoid sunajen sap 
pieba,| e uoedndd0~aid es JUBUIaDU09 UeIIG JUA|]99Xa UOS INOd dayI9I|9} Ja E UOISSIWIWOD e7 


Sina]eA Saj Ans saxe ajjauuonesiuebso asnjjna ja diyssapeay 


: SQUIPWOD 
ap aiqwou ulead uN suep UOl}sab es ap ayjenb e| Inod uolssimWOg e| 9}9I}9} e 19S aq 


"Sainjnj SuolejUaO 
$3a| JNOd suolepuewwWwodas Sap ‘ajesauab aslejai9as e| ap JUaWaYINI) aj Jed ‘ajuapisaid 
2] 8p UONUSIU! | 2 JUa|NWJOJ jeJaUaH INajIa1IP NP UOJaYDa,| e aje}UOZIIOY adue|IaAINsS ap 

S9IWOD S98] ‘UONEWIOJUI | ap UONSab e| Ja JUaWaUUOISIAOIdde | ‘sauleWNY Sadinossal S9| 
‘S@NUCUIJ S98] JUBWWe}OU ‘S9]9 SjauUONesiuebio SinajIas ap ja SawWweJshod ap pueba| e 
S9ICIIJJa 18 SAUSPOW Saiped ap ja Sanbijesd ap ‘sanbijod ap aajop }sas UOISSIWIWOD e7 
uanbijdde saj ap snol anbeys Juadsoya s ja Sa}dwod ap UOlppal ap ja JUaWAapUa ap duaew 
ua Sasnainobu $j} S8WJOU Sap JUass!|qeja anOAsp jauUOSIJAad UOS }d UOISSIWWOD 27 


JONVUID 


‘gouabljip 98Ae aipnosal sol 
ap 18 aipuodal Ap ja ‘JleAe} ap Nall Ua Sawajqojd saj JUaWapidel aijleUUOIA Bp Ue 
S}I|JUOD Sap [aWOJUI UONSAH ap awajsAs UN SaAojdwA Sas Be JIJJO,p BNUNUOD UOISSIWIWOD e7 


“AEWINIAS |] 
9p JUBWAUUOIIAUA UN SUep Sa}IAI]Ne SOU SUO|UBW SNoU anb ule || ap sianew ua s}enbape 
UalINOs UN Ja Sanbijijod sap ‘sannoasip sap saAojdwa sas e JUIN} eLINOd Ja 1 JS Np sauou 

XNE SWJOJUOI aS UOISSIWWOY P| ‘ISUIY YOSAJ| Np |laSuOD Np eWe}919aS Np uONeWOJUI | 
ap saihojouys9} Sap a}luNdaS e| Ap UOI}SAD ap AWJOU e] BJANG Ud SIW Ee UOISSIWWOD P| 
‘SAJIEJUNIAS |IEACJ] 9P JUBWAULOJIAUA UN Jd Nal] UN JJ JIOANOd ap Uy ‘@UJaPOW jleAe.} ap 
naijilW UN,p ayadeJ ajjne aun jSa UONeWJOJUI,| ap SaiHojoUYyIa} Sap ayuNdas e| ap uoNsab e7 


‘}aUUOSJAd JUaWAaSsinoUed|,p JUBWI}UaS INd| 1a |IeACI] 
ne uoljoejsyes ina] a4jjo199e p anb isule ayAHONpOJd sna] JasiwixewW ap uye a}sod uog ne 
QUUOSIJAd BUUO P| JUOS S|I,S JAUIWJA}ap e Ja SjaUUOSJAad s}e4] SINa| Ja Sunajen sing] Jlul~ap 
e saAo|dwa sa] Japie p Ue ajjaUUOISSajosd UOIJeJUBIIO Pp SAaSI|euUOSJad SAdIAIAS Sap La}jo 
e JUaWAaUUONIAJJad Np ja abessudidde | ap uOIsIAIG e| ‘JUaWAJal|NIWed snjg “asaied ap 
uosab ap ajanew ua sapniyde sing} a4j10199e e Ja abessijuesdde p janpiAipul uejd sna] ap 
Sjnoalqo sa] aipulaye e saAojdwa saj Japie Inod sadiMias Sap AYO e UOISSIWWOY e| ‘NuUdd 
abessnuaidde p ainyjnd aun,p juawassiqeja | JaAndde e JUuesIA SHO}a Sas ap aiped a| sueq 


‘SUOI}OWOIC ap ja 8}1e4} 91 
eB] e Suedap ap uosiel ua ‘UONIAIIP ajney e] SUeP SNUaAINS ISsne JUOS S}JUaWahuUeYS saq 
‘900Z Ua % G'ZZ e JUBWAAe1edWOD ‘% g’G| ap aja e /00Z Ua jauUOSJad Np JuBWAjNo! ay 


‘sreduedy 
8] ‘% Sy je siejGue,| yea ajjausajew anBue] una] anb asejaap juo saAojdwia sap % 7G e 
"SO|[B1IIJJO 
sanbue| sap aijne | no aun, suep juos % 2’| Ja ‘Jaljuassa siejbue saubisap juos % G’Z7Z 
‘annesadwi uoijeuimou e sanbuljig sauBlsap yuOs UOISsiWwWO) e| ap Sa}sod sap % E'9/ 


‘XIOUD UOS ap ajjaldijjo anBue] e| suep Ja||ieAes) ynad jauuosiad 
uOS NO anbuljig JudWaJaUA |IeAeJ] ap Naljiw uN Jo e aabebua jsa,s UOISSIWWOD e7 


/00Z |anuue yoddey 


i 


(% 97 9p WeI9 alqio e}) SaUOJYIOINY Sap jusiel9 %p 

(9% 9'9 Ap Hed BIqI9 e]) SA|GISIA SEJOUIW Sap SaIqUaW Sap jUaIe}a % 9, « 
‘(% y’€ Op ye}a a/qIO e|) Saadedipuey SauuOsJad Sap juaieja % S’e| 

(% 19 9p WeI9 ajqio e|) Saws} Sap jualela % 7'pg9 « 


; (UO SIU pI 

01nNe p Sainsaw sap uojas) Juop ‘saAojdwa ¢/| eJdWOd UOISSIWIWOD e| ‘/00Z Biquiasdap 1 
np a1ep uy ‘jauuOssad ajjOU ap siojdwa,p savobayeo xne Juapuodsaod 18 9007 ap 
jU9W9SUdIaJ NP S9auUOp Saj Saide p epeuey np anbijqnd uonduoj ej ap aduaby,| Jed sarjqeja 
919 ]U0 1o|dWa,p aianew Ua 9}iINba,| auJaDUOI INb a9 Ua UOISSIWWOD e| ap Sa|qio $97 


‘100Z ua UOIssIWWO) 

BP] ap jnIajJa,| Suep Sajuesaidas juaieja Saubisap sadnoib saj snol ‘aanoe uolejndod 

|] 9p alijiqiuodsip ap xne} sap ejap-ne saubisap sednoib sap uojejuasaisdal e| asj10199e 
@ UISSN9J UOISSIWWWO &7 “a}OUd auN SiNO[NO} ANjSUOd jIeAe1] Ap NaI|IW Ud d}ISJAAIP C7 


}9NUGNDUOD |IeACJ NP aydJeW UN UNS ajisJaAip 1a 
aijijenb J9aj9 UN J8AJaSUOD Ja JAIN e JUeSIA SanbiBaleNs Sosa Sas ap a1ped a] Suep 
SOUIEWNY S8DJNOSSAl ap JBNeW Ud SUIOSAG S9S JUaWA||aNUIUOD BNjeAY UOISSIWWOD C7 


‘anbibaye.s 

uonedyiuejd ap sajjanuue Sadueas Sou e adiaied juawaulaid issne juO Sunajeld0bau sjuabe 
Sd] ‘SA|JAlJJSAWIJ} SUOIUNGI SAS JIUd} BP ANUNUOD e BYWO4D 9] ‘/00Z UF “UOISSIWIWO) e| ap 
UONIAIIP Be] 18 SINajei90Hau sjuabe saj DaAe SaulewNy Sadinossal xne Sal| Sawa|qoid sap 
Ja}NdSip nad uo,| NO auNgis} auN 4sa (S49) ajed!puAsS-ajeuojjed UOl}eINSUOD ap a}IWOD a7 


IEACI] AP NaljlwW Ud 84}9-XNBIW Np a4njjNd auN ANS Siw juaedde JaANOU 9] 398 ANuIWUOD 
JOUPSSIOID &| SJAAUB JUBWAHebHuUS aWJa} 99 JUd}a/Ja1 UOISSIWWOD e| Jed SHAa}JO SadIAJaS Ja 
sawwesbojd seq ueljiandoe Ja ules ‘ajqeyinba jleAes} ap Naljiw uUN,p UOlWeasO e] e SUNayie 
Jed anqiujuod saAojdwa sap uoljediaied e7 ‘ayjenb ap jieAes} ap asped un Jaunejsul e 
JUBSIA S8iNSaW sa| aindde inb Juawapuss jney e ajqixa|j awsiuebsJO UN jsa UOISSIWWOD e7 


TIVAVYLL Ad NATIIW NA Ta LA-xXNsArw 


‘Saylolid sap issne 

juanysuod abessnuaidde_p sayiqissod sap juawassibieja | 1a abessnuaidde p ainynod aujou 
ap JuaWAaSsipuodjoJdde] ‘Saulewny,nb saialdueul Jue} ‘SAadINOSsal Sap uONsab e| Jaljnomed 
Ua ‘|IEACJ] UOS ap sjIadse Sa| SNO} Suep UOI]sab aules aun p sadiouud sa] 4a}9adsa1 

2 BBUIWJI}J9P ISB UOISSIWWOD 2] ‘ABuUOSJad e| ap S}IOJp Sap UONeoIdde | 1a UONOWOI e| 
9UJ89U09 Inb a9 ua ajsissasHoud Ja anbiweuAp ajlj ap Jayo ap ajOJ a4j}0U JadIaX9 e UOdE| ap 
Janbijdde saj ap juawauuaipyonb suodiojja snou ja uolesi|iqesuodsai ap je JUaWapuUaL 
ap aJaiew Us Sasnainobu snjd saj saw4ou sa] Suojdope ‘saAojdwa sou e aduevOdUuI | ap 
SUOPJOIIE SNON ‘UOISUBYsJGWOD ap ja ayUbIp ap ‘ayHajul_p ‘Joadsau ap ajjauuonesiuebio 
ainjjnd aun p JUawassi|gejs | JaAndde e ja ajdwaxa, sed saydaid e abebua,s uolssiwwo) e7 


NOLLVSEHAVSNOdSITY VI Yad ASSV 


"sisieS JUOS Salsiueblo sad juop Sauleldipni Ssainpaadoid sa suep 

JUCUBAJS]UL_P jN}e}s 3] JUePIOIIe sna] Ua SUOIISanb sao ins auUOSJad e| Ap s}OJp sa} uns 
SUOISSIWIWO9 Sa] JUapassod anb asipadxa,| awiJU0D Ja ‘QUUOSIJAad e| ap Soup ap auaew ua 
S10] Sa] Janbijdde_p 3a sa}asdsajul,p s0ANOd 9] (g4q]) anbijqnd uonouoj e| ap UOejOp e| ap 
jeunquy ne 19 (44149) anbijqnd uoiouo} ej suep jieAes} ap SuONelas Sap UOISSIWWOZ ej e 
9ps099e JUBWAJe, 9 ‘ZZ “Yd ‘E007 9°] ‘anbyqnd uonauo, ej Suep lojdwa,] ins 107 e| Suep ja 
‘GZ “Yd ‘E002 9°] ‘anbiqnd uoljauo, ej Suep jieAes] Ap SUONejas SA] INS 107 a\jaANOu e| Sueg 


S10] 


‘SUOISIDAp Sas puald |i, Nbsso]| auuOSsied 

|] AP S}IOUP Sa} UNS SIO] Sa| UOeJapiIsuOd Ua a4puasd ap JIOANOd aj e jeldUIAOJd jeUNg!} 
un nb suiwuajap aja e |! ‘yl 9S9 900z /Saadeaipuey Sauuosiad xne ualjnos ap ualse]UuO 
awwesboly ‘inajIasig) OuejuQ ‘9 auBeJUOWAYIUeL SUP ‘10| e| Jed 84a}U09 JepueW LOS ap 
ayinboes ji, nbssoj auuosiad e| 9p s}i0Jp ap asaew ua SIO] Sap a}dWOd Jiua} INOd sasiessadau 
Saduajadwiod sa] yeAe epeuey Np suodsue sap adi9,| anb abn{ e epeued np awaidns inog 
2] ‘GL ISD L007 ‘0G9 ‘O°S'Y | [2002] //2Y VIA ‘9 SaouUalayap IAaAe sualpeue| Sap /|asuagy Sueq 


/00Z januue jioddey 


—e 


‘auuOsJad be] ap SJIOJp 

Sa] INS auUalPeUed 107 &| Ap JUaWAa|HaJ ap SawWsiUeIAW Sa] BAe WeISIX09 JUaWaLe Ne 
JIEABJ] AP SUONL/A/ $A] NS 107 &| AP SpuasajjIp Sap JUBW9|HaJ ap swajsAs aj anb guiMajap 
919 e || JUAWALed Ne /leAeN Aap SuOle/ad Sa] INS JOT e| 4ed a1\qe19 JaH ap ainpadoid 

2] 9p WeA|aJ JIJIPU! JUaWaIpabuoD ap UOebalje auN,p a]x9]U09 9] SUeP JUBALIOSUI,S 
JUaWa|adJeY 9p 18 UONeUIWIISIP ap ajulejd aun.nb auiwiajep e epeueg np awasdns 

Inog &| ‘OE ISD G00Z ‘299 ‘D°S'Y L [S00Z] ‘P/eA “9 (SaUNWWOI Sap aiquieyg) epeueg sueq 


‘SHOJP S89 9p UE SIO] Saj Jed snAaid SuONebI|GO 9 S}lO1p Sa| 49}9adsaJ ase} ap s1OANOd 

9] sed eu aujique| anb ainjouod nod JuesyyNs JOW UN Sed j1s8,U S}IOJP S89 Ap SUONe|OIA xne 
ed] e Inb a9 ua |leAeJ] Np Sasjigue sey anb astuadxa apuesh snjd aun juapassod auuosiad e| 
8p S}IOJP SAP SUOISSIWWWOD Sa] Nb We} a7 ‘asailjew 990 Ua SUO!ebI|Go saj UONeoI|dde ua 
d19W ap Sajiqse Xne 4IOANOd a| auUOp ‘JUaNbasuOd Jed ‘Inb a9 ‘SaANda||09 SUOIJUSAUOD 
S98] SUBP BJOdJODU! 1Sa BUUOSJad eb] AP S}IOJp Sap apo] | anb abnl e epeueg np awaidns 
INO e| ajjanbe| ap sinod ne ‘Zp OSD E002 ‘LS1 “S'9'Y Z [E002] ‘PZE 9/290) UONIAS ‘OLIe]UQ, | 
ap anbijgnd uoljauoy ej] ap saaAojdwa ja saAojdwa sap JeaIpuAS ‘9 xnel90S SaIIAIaS sap 
UONBIISIUIWIPE, Pp [lAaSUOD (9LUJSIg) punog Aueg asleye | Suep aadsOwWe Jsa,s adUepUa} ayaq 


‘xnelouIAoid xneungi} $9] 18 SUOdSUe} Sap UIPeUed BdIN1Q,| ‘sjalH sap juawa|bas 

ap sainpavold say ‘JleAe1) Np Sadjique $a] JUBWWeJOU ‘aUUOSJAd e| ap S}OJP Sap SUOISSIWWOD 
Sa| anb auuOsJad 2] ap SIIOJp ap BalJeW! Ud SINOIAI Ap SBIOA S9}Ne p JUaWAAIA}a a}sixa 
||. nb (snossap-19 SagwNsai) Sajuadal Saslelaipn{ SuOISINap ap a1quiOU UeWad UN,p LOSseal || 


aouapnidsune 


‘aUUOSJAC | AP S}IOUP ap SuONSsanb sap JaAainos ap Jueyauad 
SOUNGI} Sa] Jal|dijnw e $ajuad—d SiO] xne Ja BDUapNudsun! ej e anp ajuade1 BDUePUA} 
B] ap le} NP S9adsOJUaJ JUBANOJ} BS BUUOSJAC e] Ap S}IOUP Sap UONIAaIJOJd ap Saunsaw saq 


CINNOSUdd VI Id 
SLIOUG Id JWILLVW NI SNOISIOIG $I71 GNIUd IND 


« Juawanbijgnd sid pene ajja,nb sjuawabebua xne 1a sajeba) suonebijqo sas e 

2J1NO Jassed ap }lOup aj Sed WeAeU VIA ‘S@4INUOA ap Jed UOS JUBJONaWe Ja JUeJUaWHNe UF 
‘OUIqissaddeul | JUajUIeW ap awiziHa| JOW UN aja jnad aAgja nad JuaWAAe}as JeYyIe p 
Xd UN & SajqisSadIeUl SBINJIOA Sap Juanbode p anbiun uoisedd0 aun.nb sed juassieuuodas 
aU BULOSIJAd | Bp SOUP ap aiaijewW Ua Sadioud Sa] Ja BpeUeT Ne sodsuesy Saj ins 107 e| 
‘AJIEIAOII9} 8PO9 9] ‘Sade JuawWanbisAyud sjualjo sas nod auleqne ainajjiaw aun aAno} e 
9}|a,nb adsed Sawjou sad e JabOJap ap }lOJp 9] e ayja,nb aipuajaid JueuaUIeW jnad au YI » 
:JNs nb a9 guejaap e INO’D e7 ‘auUOSJad e| ap S}IOJp ap SuONSanb sap e sajuosjUuOd JUOS 
S|I,Nbss0] SInaplaap sa] $no} sed saanbijdde ajj9a JUBAIOp 9 Sa}jaljUassa JUOS ‘UOIeIdepe p 
SaJNsaW Sap ajpuaid ap uoebijgo,| Juawasaljnomed ‘auuosjad e] ap s}lOJp ap asanew 

Ud SAWJOU S9a| anb sOjeA ase} unod asiejjye aad SUeP ANUBAJA\UI SO UOISSIWWOD eT 


‘guUOSJad eB] Ap SlOUp ap aJenew 

ua uolje|siba] e| aj9adsau Inb aialuew auN_p !o] 2] Ja}aJd49}UI JUBAIOP SyNesiUIWpe 
xneunqld} $8] SNO} 98 epeuey Np sodsued sap 9914J40,| ajjanbe| uojas (JUeUBAJAIUI,P 3.4}! 

e iBe e Inb) uolssiwwo4 e| ap uoluIdO,| e }U9SNoOs e JNO” e7 ‘saadesipuey sauuosiad xne 
Sa|qissad0e aDUeSSIEUAY SAINJIOA Sa|jaAnOU Sas apual ajja,nb ley WIA ap Jueabixa epeuey np 
SUOdSUe] SEP B9IHQ,| BP UOISIIAp e| BUUIJUOD e JNOFD e7 ‘sagdesipuey SauuOsied sap sa00e | 
}8@ epeuey ne auuosiad e| ap Sjiosp ap ajaew Ua UONe|siba| e| nod ajueodwI UOISIZap 
aun npual e awaJdns NOD e| ey V/A ‘9 SaduaIIYap Jane sualpeueyD Sap jiasuoj sueq 


[ley VIA ‘9 Sadualayap Jane suaipeueg sap jiasuog 


£002 |anuue joddey 


a 


‘8002 48LA9} OZ Ne 

d9Xl} 9}9 B BDUSIPNe | ap ajep e] ‘auuOsJad e| Ap S}IOJp Saj UNS Sio] Sap UONeJOIA JNOd syniund 
$19J9}U|-SaHewwop sap Japj099e p Me| UOWWOD ap sinod sap JIOANOd ne yes JueAe alee 
‘sheay ‘9 BPUOH SUED JIUAAJAJUI e UOISSIWWOZ | asio}Ne e epeuey np awasdns uno9 e7 


epeuesy np awiaidns ino4y 


‘JUBWASSaJpal UN JBUUOPIO,P JIOANOd UOS J99JaX~a Jassie] 3] Ja |eUNGU Np UOIsiD—ap e| e aNaweaL 
ds We}/e4 |I,Nb njduod e ajesapaj jadde,p uno4 e| ‘auuosiad e| ap sjioJp Sap uaipeued 
jeunqu] 9] Jed Nuasuod a4j@ JUeANOd JUaWAssaipal aj JUeUIBIUOI UOISIap aun sue 


epeuey ajues ‘9 esdoy) 


‘sinajoaja 

sina] e SaslejusWalied Suljaljng sap JualoAua sjI_Nbsio0| auUOSJad e] Ap S}IOJp Sa] Ns 
auualpeued jo7 e| e yoddes Jed syunwwi aundne p jualdyauag au xneJapaj Sayndap say ajjanbe| 
UO|9S J2UNGI] Np UOISIDGP e| BWIIJUOD e ajesapay jadde_p unoy e| ap awiueuN uoIsidap aun 


dQ99 (9 MIyued 
ajesapaj jadde p ino4 


‘gajelas aja e asleloipn! ajosju0d ap apueWaP Pe] Ja ‘I0] e| e no sjiej xne 

juenb ajqeuuosiesap sed yieja u jeuNqiy Np uolsidap ej anb njauod e nog e7 ‘aduaipne | 
ap JuawWa|NOJap aj Juepuad Saived xnap sa] Jae J1}e49d000 Ja ajqeyinba Juawasnajndnios 
94}UOW }1e}98,S 18 Slud ed unde eae u jeunqi| Np jJuapisasd a] sajjanbsa| uojas 
UOISSILUWOY) E| AP SUONEAJASGO XNe WWISNOS e INO e| ‘siOJayno| “apnyiqey,| e,nb joe snjd ajo. 
un anol yee jeunqiy np aiquaw aj anb ayOs ap ‘niedwood sed yleAe u uOIssiwiwoy ej anb 
}8 8ajuasasdal pleja U Saived Xnap sap eaunone ‘jeunquy ne ‘anb Janbiewas yey e uno’d e7 
‘ajqgeyinbaul yeja Ja Sud wed ap ajulaidwa aja pene jeunqu aj JUeASP BouaIpne,| anb juenbayje 
‘auleiaipn{ ajQsjuod ap apuewap aun ajuasaid e asned ua Siw a7 ‘UONeSUadWOD UA $ 000 G 
9ps009e eAe In| Inb 3a JuaWaljanxas aassaibe aje WeAe ajueublejd ej anb njouod pene Inb 
‘JEUNI| Np UOISIDap e] aWdIJUOD e asleloipn{ ajOsjUOd UN,p ajins e| e asd UOIsIJap ayag 


uImpooy ang 33 da) ‘9 WAayIg 


“Bpeued JIV,P 
Sa]ojid sap ayies1aJ 2] ap asiojebijgo abe | JuewuIyU0D aUUOSJad e| ap S}OJp Sap uaIpeued 
jeUNU] Np UOIsIDap e| ap auleldipni ajo4juod ap apueW~ap aun ajuasaid e UOISSIWIWOD C7 


(s4noa ua) Sasjne ja epeuey Ji ‘I dgI7 


‘asieyje ayjad Suep aasodap aja e 
inb ajeuejes ajinba| jueusaouod aquleyd e| JI|land9e,p auUOSJad e| ap Sjloup sap usipeued 
J2UNGU| Np uoIsi2ap e| aspuajap Jnod ajesapaj NOD e| JUeASp NiedwOd e UOISsIWWOD e7 


(sino3 Ua) JddV 9 Idd 


‘WueuBbield aj evades anb JUawazes} a] INOd JUaWA}IINJS 1UINOJ 2439 Assind JUaWadUeUI} Np 
anb ue ayipow aja e jeunquy aj 1ed apsoade JUueJUOW 2] ‘AXaS a] INS BapUoj SAWWOY Sd| 
SJOAUA UONEUIWISIP BUN YieNyJSUOd SauUalpeued $adJ04 Saj Jed ayl|Wajul,p SJUaWAa}!eJ} 

Sap JUaWaDUeUI aj ajjanbe| UOjas JeUNqI] Np UOISN|IUOD e| BWIJUOD e ajeJapa} INO’ e] 


Sasjne ja Jajjng ‘9 sauuaipeued SdIsO{ 


ajesapaj snog 


/00Z Januue jioddey 


‘$ 00G | ap ayljeuad aun JaAed e 3d SJIOJEUIWIISIP 819e | Jassad e 

‘ajeisads uonesuadwod ua $ 900 ¢ JeAed e JuOWNedsg ow JUIOfua e jeuNquy 3] “ajqid adnosb 
np saiquaw ap aduasasd ua uOU Ja SiWe,p aj9190 UN Suep anb jueabijgosap abebue| un 
yesionu ayja,nbsind ‘aurey e| e Sauuosiad sap sed lesodxa_u ajja sjanbsa| uojas asned 
Ua aSIW e| ap SjuaWNBe saj ajalas e 19 JOUIAJU] INS Sasnyip xnauley sabessaw sa| sno} 
HESIA S| ajaue,| anb njouod e jeunquy a] ‘aljanxas UOeUaIJO Ina] NO anbiuyje no ajeuoneu 
auibiuo sna ‘ades Ina] ‘UOIHIja4 IN|] 4NS JUepUOJ as Ua SadnoJb sinaisnid ap asjuodUA | 

e jueabljqosap ja snajyed0A0Id abebue| un uoiadas e pesiign JuUOWNesg swl\j anb njauo09 
e jeunqi| a7 ‘Sludaw ne no auley ej e SauuOSJad Sap Jasodxa_p sajqiidaosns sabessaw 
Sap Wesnyjip asneo ua asiw ej anb abnl e jeunqu a] JuowWNedsg aw|\j 84]U09 URW ‘I 
Jed aasodap ajuiejd ej ijlandoe e jeunquy 9| ‘£007 9440190 9Z a] aNpuais UOISIJap aun sueg 


60 d0IL L002 JuOWNe|g ‘9 UeLIE/Y 


‘$000 7 AP ayljeuad aun JaAed ap ja aIOJEUILWIISIP 839e,| J8SSad ap asned ua Siw 9] JuIOlUa e 
19 ‘E| ajaue| ap uONe/OIA Ua ‘SIIdawW Ne no auley ej e SauUOSJad Sap Jasodxa_p sajqidaasns 
sabessaw sap yesnjip auiewas| ‘Aj anb njouod e jeunquy a7 ‘auley ej e SauUOSJad sap 
Jasodxa nod Juesijins 1e}a 9PUOW 9a] 3NO} anbsad e sajqissaaoe sajaiwe Sap Jausaju| 

Ins sayoye p wes ajduis aj anb abnl e jeunquy a7 “‘sajja aqua JualenbiunwWWOd salejiWis SANA 
xne Sauuossad Sap NO ga; ayIS UN UNS SaYydipe aja UO SjI_Nbsind ‘auley ej e SauuOSsJad sap 
sed juaiesodxa u ja soijqnd sed juaieja U JaUJa}U| UNS UOISSNISIp ap Sajaiye sa| sjanbsa| 
uojas asned ua SIW Np sjuawNnbJe saj ajalas e jeuNnquy a] ‘aulewaL| “Aj a4]U0D UBWeN ‘IJ 
Jed aasodap ajuied ej IJlandoe e jeunquy 9] ‘007 4alA9} Z Np Bajep uOIsINap auN sueq 


ZdOIL LO0Z auleway “9 ueUE/Y 


‘lUa|sqe,S ap ja Jassad ap aaueuUOpJO aun 

npuas & 198 $000 p 8p ayljeuad aun.p uoledijdde|) auuopso e jeunqiy a] ‘Sdue|g-uOU Sazjne 
SOP 19 SJION SAP ‘SINC Sap UOIeUIWIA}XAa | e JUaWAaLAaANO Jajadde e nbsni awaw yee uo 
‘Say90dAy Ja SNAWOII09 BWWOD SJaILAp $89 a4lDap ap ja Sajqid sadnoJb xne sjaulwiud sajoe 
SJUdJI}JIP Ja XNaIqWOU ap Sabessaw sad suep Janquye p snjd ua ‘jeunqiy aj UOJaS ‘Jaya UF 
“AW9IIX9 19 JUSIOIA SIOJ e| e ple}9 Xnauley Sabessaw sap nuajuod aj anb ye} 9] INS UOISSIWWO) 
2] DAAC Pl0IIL_pP Jip Jsa,s JeuNqI] 9] ‘@dUaIDYap Ina] ap 39a anbiuyja no ayeuoieu auibuo 
Ina] ap ‘Inajnod Ina] ap ‘adeJ Ina] ap ‘ajjanxas UOeUALIO IN9| ap ‘uOIBIja4 und] ap aseq 

e| INS JUaWI}UaSsaJ Ne no suley e| e SauUOSJad Sap Jasodxa,p sajqndaasns sabessaw sap 
‘Ga alls UN,p JUBWAYINAI 9 Jed ‘pejndiyaA UOSUIyIIAA ‘I anb abnl e jeunquy a7 ‘epeuey 
Np izeu pe d| a4]U09 Basodap ajulejd e| ajalas © Siew ‘UOSUIHIIAA ‘|| 84]U09 URWeN\ “J 
Jed aasodap ajurejd e| iyjianooe e jeunqiy 9] ‘Z00Z 29|IN! OL 8] anpuas UOISID9p aun Sueg 


Lé dG9L L007 UOSUDIJIA ‘9 UeULIELY 


L002 |anuue joddey 


a 


‘BIIAIBS BP S}e}]a Sap |Ndjed a] Suep asnjoul sed jsa,u aHuod ap apoued 

9}799 Jed ‘ajiujajewW ap shuod ua sawway saj ins sajqisinu suolssndiadau Sap e jieAes ap 
SaQUUe Si01} Saide a9ulWa}spul spoled aun Jnod awwoU dAojdwa_p Injels Np uoNisinboe | 
JUBUIGDUOD JOSal| Np |lasuo”J np anbajod e| anb yuauualnos uolssiwwoy e| 1a ajueuBie\d e7 


(ajuajje ua uoIsIJap) epeueg np Josady np jiasuo) af ‘9 aioneT 


‘« g[nuue 91a e lojdwa| ajjanbe; sed asnadwod} siaiuew e| » ap uosies 

ua ajeldads a}iuWapul_p aj} e ajUeUBbie|d e] e $000 G aps0dze Issne e jeunquy 3] ‘s}@JeqUu! 
S$a| }a saabebua sasuadap saj nod sawwos saijne_p ‘aduaipne | e salj sanbipunl sies 
SOP 9OW e| JUCIANOD UON}eSuUBdWOd auN ‘sJnajnop ja SadUeIYINOS INOd $ QQN / apsoaze 
juawajeba e& In| 3\/9 $ 000 0G UOJIAUa,p NpJad aulejes nod uonesuadwiod aun ajueubiejd 
eB] 2 apsodde e jeunqu| a7 ‘ajueubield ej ap adejd ej e aayonequia aja e aaisijenb sulow 
auuosiad aun ja ‘aajnuue 9j9 9}INSUAa e A4JJO] ‘a}SOd 4] JIdJJO Je} 11e19,$ 9 Baisijenb yieya 
ajueubiejd 2 : aljqeja aja WeAe UONeUIWOSIP ap a/aej ewid aAnaid auN.Nb njouod jeuNql| 97 


‘QUUOSIJAd Pe] AP S}IOIp 

Sa] INS AUUAIPeUEBD I07 &| ap (e/ Eaulje,| 9p UONeIOIA UA ‘ajeuol}eU BUIHO| No diuyja | 
‘a9e1 | INS BPUOJ UONEUIWIISIP ap Sed UN jienjIJSUOD SNjai ad anb ja ‘Aemaifo uoU ja 
9119 1e}9 alja Jed ‘JUaWaUbIasua| ap adJD9IIP BWWOD Jayonequia| ap asnjai WeAe MO}/4 
pue qq auuaipul apueg e| ‘eggz ua ‘anb awsiye e ‘wyjoojey\|-|jaubig aw ‘ajueuBbield e7 


Mo]4 pue qq7,p auualpul apueg ‘9 wozjeyy-jjaubig 


‘ajqiuodsip 
|IPACI} 8] JanjIa}Ja,p Sajqededul juOs sji.nb adsed xna zayo Sadedipuey Sinajjienes} Sap 
dlOAUBJ Epeuey) Sa}SOq NO SuOlenyis xne ajgeoijdde sed yejau ‘|leAes] ap alinuad aun p 
uosied ua aausno! e| 1nod paid e siw sed juos au saAojdwea saj ajjanbe| ap nua ua ‘paid 
e SASIWW Sa] JUeSIPJa}U! epeUue’y Sa}sodg ap anbizijod ej anb abnl e jeunquy 9 ‘sunayjie sed 


‘anbnewajsAs UONeUIWIISIP e| AP WeEN}SUOD JalINOD ap aWNIOA ajqie} ap Sapoad so| 
juesnp xna ZaYyd saAoAual jUOS INb sadedipuey saAojdwa xne abuod ap adAj ap xioyo un 
JiUJJO, Pp JaSNjas & JUeJSISUOD Epeuey Sajsog ap anbiyjod ej anb njauod e jeunqiy 9 ‘snjd aq 


‘Ja1[nHas aslejes UOS JIOAGIAI AP Ja [IEACI] AP WeND uUOS JaUIW9} Ap BdUeYI e| Jasnjal NA 
$9 S Jaluap 80 anb ays ap ‘Jueublejd ne Janquye| ap ia asiey e jleAes] NP aDuessieuuOd 
aipuaid ap epeuey Sajsog wleyoadwia Juawaoejdwad 9] Juesipsajul anbijijod e7 “abuos 

un sid JuaieAe inb saAojdwa sap sajsod saj Jajqwiod ap juesnjas ua ‘auuosJad e] ap SJIO/p 
Sa] INS AauUAalpeUed 107 &| ap (eO| eaulje,| ap uOeIOIA Ua ‘Sadedipuey SaAojdwa sas ap 
guju09Ua| e anbiewaySAs UONeUIWISIp e| ap Wey WeAe epeuey sajsog anb abnle jeunquy 97 


sajsod sap auuaipeues ajaiz0g ‘9 uyor jg wir 


LSS) 2] 1ed sanpual suolsi9ap saj Jed aij sed ysau jeunquy aj anb |jqej}a e uO Jed 
‘uapadeid un 9aJ9 e UOISIDap aay ‘jUeUBIe|d np sulosaq sap a}dwod J1ua} ap uoebI\qo,| ap 
gayinboe sed jieja,s au QIS e| anb njauod e jeunqu| 87 ‘|SSJ &| 8p uolsi9ap e| ap uosieL 
ua JaYONequia,| ap asnjas e OILS e7 [!eAe} ap Naljiw ua NUaAINS JUap!IIe UN jUeINp JHiop 
UN NpJad JIOAB_p ye np ajuauewJad asyoededul aun were Jueubield aj anb ‘ggG| ua ‘njou0d 
EAC (| SSJ) [!eAe Np ayund—as e| ap je ayes e| ap UOISSIWWOD e| anb ajaAai e jueubied 
9| ‘aBeyonequiaud ap jedipaw uawexa, ap SJo7 ‘ulajd sdwa} e Jayonequwia,|.e ajgid yel9 
OLS e| ‘a18,p abejs un yey 39 onbiuedaw Ua UOI}eWO} AUN IAINs na JYyBiuy “Yj anb saidy 


(OLS) sienoejng,| ap jsodsuey ap ajaiz0g ‘9 jybiuy 


/00Z |anuue yoddey 


‘aileloipn{ ajo4ju09 UN epueWAP e OSA] Np |lasuo’D np yele}9199S 97 

‘JUaWIasseJpaJ Np uONsanb ej ap esadnd90;s jeunqly a| ‘SIOW S104} Sa] SUep anjoUOD sed jsa,U 
9]Uajua aun IS “asaIUeULJ UOIFESUBdWOD AUN JNS aipuajua,s INOd SOW S101] ap apoliad aun 
saiied xne 9ps099e e Ja asIOJEUIWISIP anbijesd aad assao anb auuopso e jeunqly 97 


‘galsiysnl ajjauuoissajosd aduabixa aun p uOU Ja axas 
9] INS B9PUOJ UONEUIWIISIP ap Sed UN,p JuaWWaedde jlessibe's jI.nb abnl e jeunquy a] 


‘anbijgnd uoduoj e| ap ajues ap SadiAJas sap adnoub 
np ajues e] ap sjauuoissajoid sap aljobajed ej Suep sed Jualesse|o as au Saija ‘ajqwasua | 
SUBD SAJIEJIWWIS SAYIe}] SAP NO ‘xNedIPaW SJa|jlaSuOd Sap anb jieAes} BWaW 9] JUdIeENIay~a 

aj/PIIPAW adUJeNj|eAa,p Saysod sap juednII0 sasaiWuijul S9| Is awawW ‘anb abn e jeunquy 
9] ‘epeuey np JOsaJ] Np jlasuoy 9] a4jU0D (« SaJalLWJU! Sd] ») Saujne Ja UapjeAA YANY Jed 
gasodap ajuleld e| Ijlandoe e jeuNqis| 9] ‘/00Z a1quiadap ¢| a] enpual UOISIDap aun Ssueg 


sane ja epeuey np sosad np jiasuog aj ‘9 sasjne ja uapjey 
jeunquy 
: S@]UBAINS S98] SUOUUONUSW ‘adioiwed e UOISSsIWWO be] Sajjanbxne sauleye sa] Wed 


‘sjiuisod sjuawabueyo sao esabesnooua uodissimwog e| ap aunyny 

uolje}]UaIJ0] ‘aduanbaesuod ua suolIe SauleydOosd Sina] Juadepe ja Sauleloipn{ suoisioap 
$90 INS JUBUBIaSUaI BS SBDIAJAS AP SINSSSIUINOJ $9] 1a SINaAO|dWa saj anb yueWOduI }sa 
|: BIESSBD9U BINaWap adeje auleYydOJd Be] ‘SIOJayNO] ‘uOI}ejNdod e| 8}n0} Jnod auuUOsad e| 
ap SHOjp Sap uOOWOId ej JueANdde aduapnidsunl ej JassasHosd JUoY ‘sasleye sao e ped sud 
juede saiied saijne Sasnasquou ap Sajjad Ja ‘Sajissnad SON ‘S}Op $980 e Saal] SuONsanb so] 
Ins saibojd np juan|jul ya jnoeo1d InasAjeyed awwWoOd JIHe e jueJsisuod anbibajedjs jnoalgo 
UOS Jasijea/ ap Jawad in| Saslejje Sad Suep UOISSIWWO) e| ap UONedIoWed e7] ‘SuaIpeuey 
S98] SNO} INod suuosijad e| ap SyOJp xne jejaJ Wop a] JassasHojd asiej ap uye ajqesapisuod 
agduaploul aun jueAe Suaissop Sap e Jadiaiwed ap anuljuod e UOISsIWWO e| ‘/00Z UF 


SAOLLTI 


‘jeunqi a] Jed uawexa 
ina] JueAe /90Z Ud UOeI|19U09 e| Jed $9jHe1 aja JUO Sudissop | anbsind ‘gg e JUeUAaJUIeW 1I\Ge19a,s }a BSsieg e| e asiAal 
a]@ e aJJIYD 84 “QgQOZ UA JeUNqI| Ne SaAoAUA ja JUaIeAe SJalssop GL | anb penbipul januue yoddes Jalujap anon,, 


‘AJIOJEXIA NO BjOALJ ABWWOI salapisuod jsa no aduajadwog 
es ap Sed angjai au ‘iejap SioY jsa ajule|d eB] anb no ‘sino9aJ ap SAIOA Sadjne Saj Jasinda pioge_p wesnap jueubie\d 
98] anb yey np ajulejd aun ins Janjeys sed au ap Japioap jnad uolssimwog e| 107 &| AP | 19 Of Sajaie Sap nUeA Ug, 


198 Gc0 | vlZ | [210] 
9E1 «x96 Z0L jeunqiy ne sionusy 
EZ 8/2 7G s9|691 suaissog 
c0¢ L6¢ Cb6E sajalas Sialssoq 


x LV 18 Op SAJIIUE sa} 
882 Ins aapuoj asAjeuy 


If Agel : ats 
ITA] JUG § VOJILU ol 


IdAL UVd SIITLLNIA SIALLINIAIG SNOISINIG - #1 UNO! 


4002 Januue yioddey 


i. J 


‘L002 ua 
99N}99jJ9 S8QUUOP Sap UOISIAGI L| Bp ayiNs e| e SajsnfeJ 9}9 JU JUapadaid januue Loddey a] suep JueINBy sasyiyd Saq 


‘a/NBS BUN BWWOI seasi|iqe}dwod ja sagijai Sajule|d pEg ap adnosb un ajdaoze e UOIssimWOD e],, 


‘YHOW UN,p snjd yueWodWOd 19-sajja9 ap sinaisnid ‘saauBis saquield ap aiqwou aj assedap saazio syOW ap |e}0) aiquiou aq , 


%00L 9501)  %00L 782 L %00L OSL jey0] 
%0 0 %0 | %0 | (ZL 8j9!We) sajoquiAs ‘abeyoiyje ‘siny 
%0 Z %L 6 %0 | (LL ajdiue) ajeuejes ajedsiq 
%0 G %L 81 %L 8 (pL 8)9 We) Sadimdas - JuawWajaqey 
% 9| Ne 02 %l El (€1 8j9e) asnauley apuebedoig 
% ‘Al %0 G %l vl (6 8]9!12) ajeaipuAs uolsaypy 
%E 0€ % 81 %L El (L'vL aydesbesed) sajjiesaiday 
%OL 901 %EL 991 %8 vel (1 2) We) lojdwia - juawajaqey 

(9 ‘G sajae) 
%OL 901 %6 0Z1 %8 LEL S8IIMas Sap e SaAelay 
%EL vLL %CL G26 %08 xxGEZL | (OL 8 ‘2 Sajoue) lojdwa | e sannejay 
% % # 


SJINDIS SILNIV1d $11 SNVG SIILID SNOLLVDITIV.G SIAL - 1 JUNDIA 


‘L002 us 
99N}I9Jja S8QUUOP SAP UOISIAG/ | Ap ajins e| e Saysnfes aja JU Juapadaid januue Loddey a] suep jueunBHy saiyjiyo soq 


‘ajnas aun BWWOd saasi|iqe}dwod ja saaljai sajule|d Eg ap adnoib un ajdaode e UOISSIWWOD e7 ,, 


‘uonebayje aun,p 
Snjd JueyOdwod }9-sajjao ap sunaisnjd cael sajule|d ap aiqwiou aj jassedap saayio suonebaye p je}0} aiquiou 97 ,, 


%00L 08 %00L 0601 %00L v9Ll je}o) 
%0 %0 0 %0 g919es6 auuosiad ap 1e13 
%Z %Z %7 JPIUOWL}eW 3e}5 
%Z AS %Z ajjanxas uolelUsG 
%b %b %b uolbijay 


%b %G %G ajjiuey ap uonends 
%9 | %8 %8 inajno7 
%6 %OL %ZI a0ey 
%?CL EL %CL anbiuyje no ajeudoleu aulbug 
%ZI %9 %6G aby 
%EL %GI %LL axas 
%98 AG %6E goualoyaq 


% 


SJINDIS SALNIVId S41 SNVO SILID NOILVNIWIXOSIC Ad SAILLOW - TZ] JUNO 


L00Z Januue jioddey 


‘ajnas aun awWwWOd saasi|igeidwod je sealed sajule|d Eg ap adnob un ajdad0e e UOISssIWWOD 7 , 
%001 89 %001 LUL %00L x2GZ Je}0) 
%0 0 %l OL %0 0 PJENOpZ-B9Ulq-Np-d}| 
%0 € %ol g “ol v JOpesge] ja aANdN-9149] 


%L G %C 81 %C Gl yoImsunsg-neaanoy| 
%E Ly %E 02 %d ze uemayojeyxses 
%E 61 %0 | %0 Z Jebuena,| y 


%E CG %% c€ %9 Ov eqoyuel| 
%v Le %v 62 %E 14 8S$09J-a||aANON 
JNAeUNN 19 IS9NQ-psON 


%01 L9 %8 LS %0L LE Np sasowwuay ‘evaqiy 
%CL GL %0L OL %oll 8 dagang 
%9L vol %EL G6 %GL Ell UOHNA 39 aNbiuuejig-siquiojog 
"ES %8V ole}Uug 


TUIOLMAUIL NO JONIAOUd UVd STINDIS SILNIVId SIG NOLVIULNIA - TE FUND 


‘a|NS BUN BWWOD Ss—asi|ige}dWod ja saalja Sejule|d ~EG ap adnosb un ajdaave e UOIssIWWOD C7 yy 


$}€}9,P $919190S 
18 SJOUNSIP SawsiuebIO ‘ajejuad anbijgnd uonejnsiuiWpe :sajueAIns Ssaluobaye9 $a] 3no} auOdwod oI\Gnd snajoes 07 , 


%00L 8&9 %00L LUL %00L  zGL je}o] 
apueg ap sjiasuod 
%e 02 %% ve %P ve 8 Sapueg ‘saniasay 
%e LZ YL 6 %L rAS sJaNIed 
%G 62 %C ‘Al %b LZ sjeo|puAS 
“0b eGZ % CH LOS %G7 xx BEE ,al|qnd inayaas 
6H GLE PP 9LE % 0H LOE 8A J1NB19aS 


% 


ASNVD Nd SIW Jd AdAL UVd SAANDIS SALNIVId SIG NOILVILLNIA - OF TUNDI4 


‘auuosiad ua no jalunod Jed ‘ajeysod 
dl0A Jed ‘auoyda|a} sed aiiey as ynad joe\UOD a7 ‘aJIOJeUIWIISIP 3448 awse adnoi6 39 no auuOsied ayad enb anbnijod 
aun no anbijedd aun ‘Juaploul UN JUeUJ8dUOD ‘UOISSiWWOD e| JaAe e adnoJ6 uN No auuOsiad auN,nb 19e1U09 JaIWalg , 


90E ZL 002 91 OSZ LL xSOpuewad 
1002 é 500 


SAINNV STUIINYIAG 
SIOUL SAA SYNOD NV SLNAWANOIISNAY Id SIGNVWIC Jd JUIWON - 6 UND 


L00Z januue jioddey 


‘SINB|NOP }8 SadueJJNOS Saj Ja Npuad asieEjes 
8| INod augidueUl} UO!}esusdwWOd auUN,p JUaWAsJaA 9] aNb Isule ajueUBie|d e} ap uOIeiBaquIa! e| 
jueAongid JuaW8|Ha1 UN e SUA e UOIJeI|!9U0I 7 “UO!JeNyIs ay189 e Jaddeyse_p Ue UOISSIWEp es sIWAL 
JUAWA|eUlj & d|/J ‘USI]NOS UOs Bp abueYIa Ud Sa|janxas SUO!]e]a1 SAP JIOAE PWE{NOA |!,Nb JualyNos aj/4 
inavadns apes un Jed juswaljanxas sassauBe aja Jone auiyJe ajueuBbie|d e7: Z ol SO ap apy 


‘g6u09 ap apousd e| unod alaioueuls Uolyesuadwod dun a1jJ0 18 JUBA e suNOauOD xne 
Jasedgud as e ajueubield ej Jape p ejdea9e asned ua Siw 9] enbsio| 89/691 sa udsanb e7 JUsueWad 
10|dW9 uN siwoud iene Inj UO Nb jUaIyNOs 21/3 ‘ajUIgdUS }e}9 ajja,Nb sunasinadns sas e Lp JiOAe Saude 
agipebuod 99 e ‘aguIWalap aaunp aun Jnod eeyanequis aeAo|dwea ‘ayueuBie|d e7: | of Sed ap apnyy 


NOLLVITIONO’) 


JEUNGI] Ne JUBWA}IBJIP B9AOAUAI NO UOISIDaP ap Je UBWeXaaI ap SUI} xNe UOISSIWWO 

B| & ASILUNOS jsa a1le}fe | ‘a]Ua}Ua BUN e JaAWe Ud jnad au UO IS ‘UONeqoJdde p sul xne 
UOISSIWWOD e| e BBAOAUA }SA aJUB}UA | ‘UONeI|IDU0D e] ap JuawWOW Ne aja isa aquleld e| 
IS “A1jjO,| Wey Inb aled e] ap JuaWAa}UssUOd 9] JaAe SaIeSSIWWOD xne JUaWa|Ha1 ap Sai}JO 
$9j Janbynaip jnad snajejiouod aj anb jiey aj sed uoeipaw e| ap Issne asajjip uONeIIDU0D 
e] ‘saasodoid 8439 Jualesinod inb juawasseipal ap Sainsaw SajueLOdWI Sasnasquiou sa} 
Ins a (eEUNI} UN JUeAAp djissnai ap Say|iqeqojd sa| uns sated xne uoluido uos JauUOp 
ap abieys juawajebea jsa |! ‘Uoeld0bau e| Ja UOISSNOSIp ej JaSUOAPJ JNOd Jnajeipawi 9} anb 
sanbiuyoe} sawatu sa anbijdde snajerjinuod 9] anb uaig ‘uone Woe e] INS anb Joynjd auieye | ap 
9PUuoJ-UIg 9] INS JUBIIE | JAW aja NO ainsaw e| SUeP UONeIPawW e| ap diafIp aja ‘Siojaynoy 
‘ajqejdaode Juawaljan}nw UOIIN|OS BUN SJBA JAUIWAYI ap ja Saap!i Sap JaHueYda,p saiued xne 
jueyawad 3j04}U09 asped un asodoJd ajja,nb a9 ua ‘uONeIpaw e| e alejIWIS JS9 UONeIINUOD CF 


uoeiau04) 


‘auUOSJAad e| Ap SHOJP Sap UaIpeUed jeUNqy Ne alee | JaAOAUBI NO ANayeIINU0D 

uN JawWWoU ‘ajuleld e| 4938/84 JUaANAd SatlessiWWOd SQj ‘Saled Sap SuOIeAJaSqoO Sa| 398 
ajanbua p yodded aj auiwexa JIOAe Said ‘UuOISIDap auN auUdld au LOISsiWWO) ej anb JueAe 
yoddes 9] Ja}UaWWOD ap ayijiqissod e| JUO Saipied Saq ‘UOISSiWWO4 e| e UON}epueWWWOIE BUN 
juejuasaid ajanbua,p yoddes un asedad uo ‘ajanbua,| ap ulj ej 7 ‘d}e ‘Sua Sap e ja salied 
xne SJauUONIppe SjuaWaUblasuas ap SapUeWAP Sap e ‘SUIOWA} Sap JaAe SaNAaijua sap 

e 90e16 aslejuawalddns UONeWIOJUI,| Ap 11U9}GO,p ajgissod jsa || ‘sjJuawaublasual sajdwe 
Snid ap J1U9}GO,p aslessadau jsa |I,S BUILWJAJAP J2 9I|/19NI1 UONEWIOJU!,| aulMWeXd JINajanbua7 
‘asneo ua SIW Np UOIISOd eB] Ja}UaWWOD Op JUueUbIe|d aj ‘andad aja e ajja,nb sioj aun 

‘ja suonebayje xne ajajdwod asuodai aun JiusNO} Op asned usa Siw aj ‘ajanbua aun jueing 


ajyanbuq 


; ‘anbiyijod es Jaifipoww ap 
gidaooe e inb ‘inayiodsuexy 9] dane 99/659) 1S8 UONSanb e ‘salyed saj Jane a]UsIe1 eduapnudsunNT e| 18 
J9ISSOP 8] BUILUEXS UOISSILULWOD e| ap jauUOSJad 9] anb saudy ‘(ajjanyu anBep) ued UOs eLOd |!,Nb 
juepuad JabeAon ap suseduwa e | Uo Nb yuaiinos JueUBIe|d 87 ‘uOIHIjau | INS BPUOJ UONEUILWLISIP ap 
SWIJOIA JP as Inb auUOsJad auN,p Wed e| ap ajulejd sun 11038) UOISSIWWOD 7]: Z of SBD ap apnyy 


‘anbipun{ ainjyeu ap suoisanb saj Jaijue|9 ap ulje |PUNGI 
un e aAoAual JS Sed a} anb JuUepueWWOIE! UOISSIWWOD e| ap UOUAjUI,| e YOddes uN aedeud 
Inayenjena | 18 ‘aan\deJJ9 1Sa,U ajgnbua sunane “jJuanbasuod Jeg “Sa|jauUO!N}1SuI SuO!sEnb 
sap angjnos ejule|d e| anb euiwualap inayenjens,| ‘sailed saj 9aAe suoIssnasip sunaisn|d sadyy 
‘apueg aun e sdueustedde | JueWadU09 ajule|d aun ji05e/ UOISSIWWOD e]: | of Sed ap apnyy 


JUIVNIWITTIad NOLLVATVAY 


/00Z januue jioddey 


S 


‘ajulejd e| ap 9puoj-Ualg a] INS UOISIDap AUN sipuasd unod sjuawauUblasuas ap 
juawwesilins e A |i nbsJoy ‘uolssiwwoy) e| 8p UOUdJU!,| e WOdde uN Jabipas no ajajdwos 
ajanbua aun e apadoid uo,nb snod saissop 9| 4aAOAUaL Jnad Jnajenjerg7 ‘sajqissod juos 

SOLEUBIS SUNaisn|d ‘B9UlLWI9} UONeN|eAY,| SIOJ AUP] ‘BANOJId 84}9 e WeUdA BJUIe\d e| ap 
9puoj-UaIg a] IS JeUNgIJ] UN Jed Saasodu dja JUaIetINOd Inb JuUaWassaipal ap Saunsaw 
Sap ja (auleye | ap Sassajqie} ja $ads04) ajulejd ej ap ayueublesUOD UOU UOeN|era 

9uN JIWUINOJ jnad Inajenjera 7 ‘Suolsanb saj aipnosal ap ja suoiebayje saj Jaijiuejo ap 

1Nq 9] Suep Saled sa] JaAe B1Oge||09 unayenjerg] ‘salued sa| asjua SaWaANoO ja Sayduedy 
SUOISSNISIP Sa] JUeaHeINODUA JaljJUaplJUOD UOU SNssad0Jd UN js aJIeUIWI|aId UOeN|eAa 7] 


aIeUIWIaId UOeN;eAZ 


‘Q00Z Ua ElalNngap SaeuUOp sap asAjeue 7 ‘aja}Ual}9 e] Bp UOIIDEYsIVes e| INS aBepuos un e 
aipuodal € SB9}IAU! ]UOS SalLed $8] ‘UO!IIEJSHeS 8}199 JAN|EAS_p 18 UO!eI|INU09 Bp Ja UONeIpaw 
ap snssavoid sap pieba | e 9j9]Ua1|9 e| ap UOIOeISI1eS e| JoINSSe p Nd e © UOISSIWWOD CF 


SINATIO SAG NOTLOVASTINS 


Jueubie|d np jleAe ne inoyas 9] JueAOASId “‘JUaWa|Ha! UN e JaALWe Uap SiWWad e UOeIPaW ey 
‘gipabuod auj9 Jed July e JueuBIe\d 8] |1eAe. ap xNal| Sa] UNS S|OA ap aus BUN UNS aeanbus aun jueINp 
saAojdwa Sauine Sap JUaWLUJaJIP ‘AslOU a9eJ ap SaAo|dwWea sasne p anb Isule ‘WepeN a] IneAojdwe 
us anb JUa!NOs || }9de/jUa UN suep gI|leAe) e ‘auUaey aulGUO,p ‘Jueubie|d a]: Z Ou sed ap apmy 


‘ajneunwiwod e| nod abessijuaidde p aduaadxa p au} e anbijgnd 
9]U9]U9 8}}99 aupUaJ ap aplaap Issne e ||9SUOI 9] |IEACJ} BP Nal|ILU US JUBLUa|SOJeY 9] 19 UO!EUILULIDSIP 
e| INS anbiyijod es Jasingd ap aydeooe & apueg ap |lasuod 9] anbsJo| aa/6a) aja e uONSenb e7 “alla 
9J]U09 JUaWAa|soJeY ap Sajule|d sap Jasodap e ajneunWwWod e| ap ajquwasua | ja saAo|dwa seine 
S9| abeinoaua e |lasuod Np soe\d iney aiquiawW UN Nb Jua!INOs aj}4 “BU0]YIOINe apueg ap |!asuod UN 
JNOd as/eUUO!}saH awWWWOd 8)|1eAe} ‘ayaue|q ade ap awa; dun ‘aUeUBble|d eC]: | ol Sed ap apmy 


NOILVIGAIW 
L | 


‘Saluied Sap apuewap e| e ‘Inajeipaw uN e aljuod 9439 SAW} jNo} ua 

ynad Jaissop aj ‘azjno uy “ajanbua aun no asleuiwijaid uoNenjeAg aun snod sajanbua sap 

UOIAJIG e] e BAOAUA ]S9 JaISSOP 9] Jd ‘A9WJOjJU! JS9 LA Aled a4jne | ‘a9}da09e jsa ajuleld P| 
anb sioj auf “ajulejd aun Jasodap jnad 19-Injad ‘ulo| Snjd 4ajje ayeyNnos snapuewap aj anb 
}8 SAUSAIJd UOeIpawW e| NO adionue Juawalbas a] Jed ajHai asa ynad au puasasip 9] IS 


SOWIE] 


‘ajulejd aun yasodap 

OP BIESS9I9U YIOS |I,ND Sues d1Ip-e-]sa,o ‘Sadioijue Juawa|bas ap snssadoud ap uaAow ne 
SPUdIdJJIP 9g Jaj/Ha1 e samed sa] apie isule e UOISSIWWOD e| anb Juanbipul sasleuiwjasd 
SO99UUOP Saq ‘SjijIsod s}e}jnsai Sap auUOP e UOISSIWWOYD e| ap aydojdde ajjaAnou e7 


£002 |@anuue joddey 


— 


ino! e XNesIpsw S}uswWaUBlasual Sap JeJIWINOY |I,Nb OYISSNe [/eAed Ne INOJA! UOS Jey}I0e} JUBIeAap 
JeaipuAs 3j Ja inaAojdws | ajjanbe| uojes ayuajua aun e 9e6 agjHai ala e UOIsenb e7 |1eAeW} UOS 
ap aJped a] Suep SulOSaq Sas 8p 8}dWOd J1U9} INOd SLO}J9,p Je} JUO,U JeIIPUAS UOS IU INaAD|dwWa 
UOS 1U Nb JUAIINOS || ‘SajeIIPSW SUONOINJSAJ Ap 9}SI| BUN e SIWNOS Isa Siew ‘a}IPI|eAUI_p @6u09 ap 
apolied aun saude |leAes} Ne BwNOj~L || “|!eAed Ne assejq }Sa,s INaPUEWAP 97: | ol SB9 ap apny 


FALLNIAId NOLLVIGAW 


iis a 


‘Juawa|bas ap suondo sa jleJap ua snjd Jaulwexa_p 

uije Saiued Saj aijua aljauapyuod asjuOdUaJ AUN asiueBbio Ina}eipaw a7 uapse} sues 
suolsanb sap Jaynosip e samed saj Ja}19U! p se aAUaASId UONeIpaw e| ap Jnvalqo| ‘adiaque 
juawajbas np sed 3] Suep aWWOD uNnajeipaw uN e aljuod Sa Sed aj ‘auOYyda|a} Jed asiey aj ap 
anbeid nad yuaano.} sajja,nb siew ‘suondo saijne p Jajapisuod e saasodsip juos saiued saj is 


VANUBAIIG UOHeIP|l 


‘IIGe191 188 SuOIe]seid sep juawWasIaA 
9| ‘pue} snjd saulewas sidJ} ‘Je asudeujUa,| ap SeulewNy Sadinossal Sap sjuejUsSe!da! $9] IBAe | 
g1nIsip adidijue JUaWs|Hel Us J8||!8SUOI 8] ‘JUIO[UGI UOS Ap SUOIE}Saud Sap ]UBWASIAA 9] JI|GeIa auley 

ap SIOW XIS JuepUad 9jUa} INapueWAP 87 INainsse p ahueys asudaiua| anb ad enbsni{ suoneysaid — 
$90 ndal e INapUeEWAP Np exes aWEW ap julofuod 9] “ajjlWe ind] E19 ajieNa! e| e saAo|dwa xne ~ 
gIPe|EwW ap Suoleysaid Sap asian INBAO|dWwWA UOS “a}ied}aJ E| € Sa INaPUeEWAP 9]: € ol S89 ap apnjy 


“Q{|IWe} ES ap aqua Np sevap 9| Saide 1ojdwa uos aiHajules ainapuewWap e7 “aao|dwa | e 
gpoa0e Sa apjos sues aHuod uN ‘pye} snjd aulewas aun ‘Ja InaAo|dwa,| 9aAe snbiunwwod sdionue 
JUaW9|He1 Ud J9]|18SUOd 9] “UOISSIWAEP eS aJaWa! ap eadojdwa | e aiaBBns je abuod 9] Japiov0e 
e JuaaI}aJ 1S9 InaAo|dwa] ‘aanbisoubelp aja e ajjaoW sipejew aun inb zay9o ajjiwe) es ap 
aqua un,p 4adn990,s snod gbuos un snaAojdwia,| e espuewap anapueWap e]: Z ol SBD ap apnyy 


“jHeAed Ne 
1nojaJ ap ued uN Juaioge|a saved saj ja ‘alipljeAul_p abuod ap apuewap e| JaAnoudde p ajdeo0e 
InsAoj\dwa | ‘pse} snjd asnay au) “UOHeNyIs e] ap Jaynasip Inod inaAo|dwa,| ap saulewny seainossel 
Sp INSIAJIP 8] D8Ae anbiuNWWOD UOISsiWWOD e| ap sdioijue JuaWa|Has Ua Ja||lasuod 8] “1ojdwa 
UOs aupsad ap inad e 38 9yIpl/eAul p sHuod un Jasnyad Wey 1S8,s INapueWap 37: | ol Sed ap apnyy 


IdIDILNV LNIWATOIY | 


‘Juawa|bas un e JAA Uap ayIqeqoud e| y0199e 

inb a9 ‘anei6b6es jl nb JueAe awajqoid 9| aipnosas ap Salwed xne adueyd e| Issne auuop 
|@WUOJUI Snssad0jd 94 ‘JUeSeUaW SUIOW jSa INb ad ‘ajulejd aun Jasodap e 11OAe Sues 
SUOISSNISIP S9| JUBaWA}eIPSWW! sipuaida.jua,p saiued xne ayjiqissod e| auuOp || “sualjnomed 
sabejuene Sap dijo adioiue juawajbas a] ‘UOISSIWIWOD 2] AP GYY 9p SddiAJas Saijne sa} 
anb apibu suiow 39 apidei snjd isa snssadoid 99 ‘« ayaAeu e| ap UONeIpaw » gjadde siojied 
‘auuosiad ua nb joynjd auoydaja} Jed ajnosap as inb snajeyyi9ej UN JaAe SUOISSNISIP ap 
|AWJOJ J B1IEJUOJOA SNSsad0Jd UN_p 1IHe;s || “UOISSIWWOD e| Jed Sao GYY ap SadiMas Sap 
aiped 9] Suep Spualajjip sap Juawa|bai ap albayejs aiaiwasd e| Sa edioiue juawa|ba a7 


adioinue yuawajbay 


‘« adionue juawa|bal » ajadde jsa snssaa0ld a9 

unapuewap 9| Jed saanajnos suojedndI0~aJd xne sajqissod Suoinjos saj JauiWexa,p Ulfe 
salued saj 99Ae JuawWaJedas ajnosip Juabe uf) ‘pudsasip 1Na| BipnoOsai 9p 4a}U9} & saimed 
$9] aHeINODUA UOISSIWIWO} e| ‘a}qiuodsip Juawa|qeuUOsiel jsa,u Snssav0id asjne uNdne Is 


/00Z jenuue jioddey 


"SadBIINA Ja SJUaIIIYa 

$94] 18]9N81 8S JUaANAd sj! ‘Saasijelgeds asiiedxa aun e ja Saduessieuuod Sap e jadde 
U0} snssad0jd sad aWWOD ‘epeuey Np sHOdsued] Sap 8dIJO,| NO |leAe.] Np Suonejas sap 
UdIPEULD |IBSUOY 9] ‘JOdWI,| ap BuUaIpeued NOD e| BWWOD ‘siO| SaJjne p NUaA ua saljqeis 
sajule|d sap Juawayiel} ap Seinpadold saujne Saja sjedipuAs sap sjau6 sap juawa|bas 
ap Sainpgaoid saj ‘ajdwaxe Jed ‘Juan|Iu! SiNOIAJ BP SBIOA Sajjne Sa] “snssad0jd 39 e 
a0eJ6 puasJayjip uos aipnosal e ahesnooua sa INapuewap aj ‘ajqiuodsip juawa|qeuuosies 
$9 SIN0I9IJ asjne UNIS ‘((L) Lp ajae) « SUBANO JUBWA]eWIOU JUOS In| IND sya 

Sap Juawa|baJ ap no jadde,p seunpadojd sa] NO sausaju! SinOda1 Sa| » asinda e agwnseld 
BWITIIA B| IS SUOIUIWa}ap SNOU anb abixa /o7 e| ‘UOISSIWWO4 e| Ap WOSsal Np jsa asleje | IS 


((aJElNUIAOId UOISSILULWOD 
aun “xa ‘d) suoledndd0eud sas ap ed aulej inb e Sadue}sul Sasjne p 18ANOJ] e INapuewWap 
9] Clapie jlianooe | ap jauuOsiad a4jOU ‘Sed aj Sed jsa,U a9 IS ‘aUUOSJAad e] AP S}IOIp Sa] Ns 

GUUBIPEUBD 107 &| 1IAP 9] BWWOD ‘UOISSIWWOD P| AP WOSSAJ Np JUOS UOHeUIWIISIP ap 
suonebalje Sa] Is JaUILWJa}ap e aJSISUOD adeje sialwald e7 |}e19p9} JUaWAaUaANOD 9 Jed Ibas 
S8DIAJAS AP ANaSSiuINO} UN NO INaAO|dWa UN Jed UONEUIWISIP 8p SAWIIIA Jd JIOAP JUBIO19 

inb SauuoSjad Sap }9ejU0D ap JUIOd Jalwad 9] JS9 JUBWA|Has ap SADIAJAS SAP UOISIAIG Ee] 


SOASSTIOUd NVAANON FI 


‘aasodap aij9 jnad ayjaldiyjo ajulejd aun ‘puasayyip 

8] BJPNOSaJ ap ajqissodwi sa || Nbsso] no saludosddeul jsa ainsaw 9ayj9a0 NO sed saj Sueg 
‘JOINISIP UB INOA POspuUa UN }IUINOJ Ja SAjgissod SuO!NjOS xne JIYIA|Jed e JUBWA}eIpawU! 
JadUaWWOD ap Saled xne ayigissod e] BUUOP UOISIAIP a9 ‘SINaadns Saiped ap ja 
S|@UUOISS9JO1d SuNaeIpawW ap aAaj—a Snjd aiquiou uN JUeWOdWO ‘sjuawWauUbIasuas ap apuewWaAp 
P| 8p apes 9] Sap ‘89 Ja ‘UOISSIWWOD e| Ap UOlJUaHe | e SaLOd JUOS sjI_Nb sap Spuasayyip 
Sina] aupnosad e saived Saj Japie psa yepuew a] JUOp ‘JUaWAa|Has ap SBdIAIAS SAP UOISIAIG 
9||9ANOU e| 18919 BP ANA Ud LOISSILWWOD e| AP (GVH) Spudsayip Sap jneUsaye JuawWa|baJ 

ap jd |I8aNdIe p SADIAJAS Sa] JUCUUOISN UB B4AN@ Ua aSiwW aja e aydojdde ajjaAnou e7 


‘snou 9aAe JUuanbiunWwWOd Inb sauuosiad sap sulosag xne 

dJpuodda XNaIW e JURSIA SHOJa SOU Ap BjqwWasua, SUeP WIISUIS BAI}eIIIUl aay “auUuOsiad 
2] AP SOUP ap aJaijew Us Spudlayip Sina] ajqeiwe | e aipNosas ap saiwed xne ayliqissod 
e| JuaWapides snd yuUeuUOp Sanbije1d SajjaAnou ap aydope e uoIssiwWwO4 e| ‘/00Z UF 


THIOUddV ATIFANON ANA 


‘/00Z ua slow |’g6 e 900Z Ua SIOW G’g ap Juessed ‘anulwip issne e 
sjij9e SJaissop sap uaAoW abe 7 ‘(Suaissop 419) aJuapadesd sauue | e WOddes sed uoNNuUIWIp 
aun ajuasasdas Inb ad ‘sji]9e SIBISSOP 9/G IEA UOISSIWWO4D e| ‘AD1N19Xa,| ap Ul} e| 


‘anid9e SHANINPOd BUN Ja [eJOW Np JUBWaIIOJUaI UN ‘sjauUOI}OWA Sajqnol} sap 
uolINps aun ‘juabe p je Sdwa} ap alwOuoda aUN JUaN|IUI Sa9uJaDUOD SaUUOSIAd So] 
Jnod saaiyisod suoissndsadai $a] ‘UONeUIWIOSIP ap Sed Sajqissod ap Jains ne ucissimwoy 
2] JaAe JUaNbIunWwWOd Inb sauuOsiad Sa| XxNaIwW YAS jaWdOjU! anbojelp ne ja uoeipaw 

2} e a0e16 Spuasayip sap adionue juawajbas ne saps0d0e anud0e BDUeLIOdWIT ‘adeIIYA 
}8 ajuasedsued} ‘ajqeyinba uode ap sjijjuod Sa] aupNosal e a9UIWAJap 1S9 UOISSIWWOD e7F 


SCINAT dad aTG Salli ceaaigaienat 


‘JUaWAAIadsal ‘% G’'7e % 9'Z aPla y% E'7Z e % F'Z ap Juessed 
‘9002 18 GO0Z 2-]U8 anuiWiIp jJUaWaJaba) e saadedipuey sauuosiad sap sioj|dwa sap ued 
P| ‘SUOIJEIIUNWWOID Sap Injad Suep anb suOdsueds Sap inajI—as 9} SUep JU} ‘SIOJajNo| 


‘1661 Ua Nuajgo % 4’Z ap xne} ne yodde Jed 

assney aun anjiysuod Inb a9 ‘siojdwa sap % pg Jualednd900 Ssaadedipuey sauuosiad 
Sa| ‘Saguue Sinaisnid sindap sinajaas sasjne saj suep anb aanaja snjd jsa JuawaINIIal 
np yed snaj no ‘aseoueg InajI—as 9| SUeG ‘S99}OU 99 JUN SUOHesOl|awe Sauleay 


‘(% O'L) LE6L 2 18 (% ZL) aJUapaodesd aauue e Wodde Jed uonejUawbne 

aja6a| aun ajuasaidai inb a9 ‘sayonequa sa| Sano} ap % ¢’| anb nuajgo juo.U sala 
‘900Z UF ‘Sinajo—as Sa} SNO} SUep JUaWAa}NIIaJ Np Wed Ina] anb sulow JuawWwWesUOd 
JUaAI05a1 Saadedipuey SauuOsiad Sa] ‘ajuapadeid aauue| e Woddes sed abueys 
sed eu ‘gggz ua % /'Z e jlenwis as Inb ‘saadedipuey sauuosiad sap uolejuasaidal e7 


salny suodsuel,  suoediunwwo) sanbueg 
EZ %8'Z W'S «EZ %HB'L_ E'S %S'2 %b'2 %E'S %b'E Wye %E'G 
| y y | iL 
L00Z ue 
auiquodsiqg J ad 
L661 Ue 
uolejuasaiday (3 — 


9002 ua 
uoljejuasaiday 


2! 


— 


N 


Lag] 


<t 


“uo 


JAMd UNILOAS I1 SNVG SAIdVOIGNVH SANNOSU4d ST] - 8 TWNAO!l 


/00Z |anuue yoddey 


‘@Ald snajIas a] SUeP S9UOJYIOINY Sap uoljeJUasaidal ap aiaijew UA 
saiBboud sap aulej ap ‘saguue Sauleydod Sap SinOd Ne ‘aLlIWJIP esas |! ‘Uanbasuod Jeg 
‘JUIWASUIIAI 9] UOJAS dyI|IGIUOdSIp | e INalJajul Ja e SAYINequwa,p asquiou aj ‘suOdsued} 
Sap Injad jnes ‘sunajo—as Sa] Sno} sueq ‘GQdZ e Woddes sed ahueysoul juawajebs ainawap 

iInb a9 ‘% Z e YIeNyIS aS SAUO}YIOINY xne aaije jsa Inb JuawajnioaJ Np Ved e| ‘gQ0Z UF 


‘GO0Z Ua BWW ez] Issne }le}a SinajIas 

aujenb sap unoeyd suep uonejuasaisdad 1nd7 °% 9’Z WOS ‘JuawasUadas Np SaguUOp 

$8] UOJAS al|iqiuodsip una] ap edSap ua ualg ‘% g’| e Bainawap jsa sioj|dwa,p aiquiou 
np ed Jnaq] ‘aasoljawe sed jsa,s au BAU IN|}IaS a] SUeP (SIA|\J J9 S}INU| ‘S}ISUI 

UOU 19 SIISUI SUBIPU| ‘SUONU Sa19I1Wd1 4) SAUD] YIOINY Sap UOeJUaSaidal e| ‘9007 UF 


sasny Suodsuel]  suonediunwwoy sanbueg 


HET MVS WIZ KV WL HI HSL Wl'l %9'Z HEL WEL 69 


L00z ua 
aujiqiuodsig fi 


L66, ue 
uonewuasaiday fy 


9002 ue 
uoljejuasaiday 


oO 


— 


N 


JAMd UNILIIS I1 SNVA SINOLHOOLAY SIT - Z INNO 


"% b'6 & % SG ap aassed jsa aja NO ‘SOdsues} Sap unajIas a] Suepja‘y ZS, e% GB 
ap aassed jsa uolejUasasdal JNa| NO GQOZ 32 Z66| 94}Ua SUONedIUNWWOD Sap InajIasS 
a| suep Sassney sap asjsibasua juawajeba JUO Sa|qISIA S8yJOUIW Sap Saiquiaw $a] 


(% € bv) L661 8p Neantu 

np ajqnop np snjd ya (% g) aJuapadesd aauue| e WoOddel Jed assney aun ajuasesdal 
Inb a9 ‘unaluadns aiped ap sajsod sa] sno} ap % /’8 18 (% GI ap jieqa Inb ‘766, ap xne} 
ne yoddes sed uoijejuawbne aun) siojdwa sap % g’¢z uadnad0 A s|| ‘asledueg unajoas 
8] SUBP BaAa|a Snid e| yleJ@ UOJeJUaSaIdal INa| ‘INaJIas a9 SUeP ajUe}SUOD didIUeW ap 


a]UaWHne SalqiSiA SA}OUIW Sap SaJqUaW Sap jJUuawa}Ni9aJ Np Wed ej anb auuop jury oe 


00Z januue joddey 


— 


‘sHodsued} Sap inajoas a] suep % 6’, | JuUaWajnas siew ‘alleoueg 

JnajIas a] Suep SayInequia sap % ¢’|Z Nua}qo JUO Sa|qISIA Sa}OUIW Sap Sauquaw 
$9] ‘B9uUe 8}J99 ‘8J]Ne | e 1NdJ9as UN|p aleA Juale SeiHoud saj anbionb ‘aqjiqiuodsip 
ap Xne} Ina] anb aangja snjd JuawiwejsUOD aja e JUBWAa}NIIaJ Np Wed sng] ‘/66| 
sindaq (% GL) aJuapadeid sauue | e Yoddes Jed uoleyUawne aun anyiysuod inb a9 
‘9002 Us Sayonequia sap % /’g| 1NOd jUudie}dWOd sajqisiIA Sa}JOUIW Sap SaiquiaW! $dq 


‘% Z'8 8p ayljiqiuodsip ap xne} Jna| ap nua} ajdwod ‘siojdwa sao suep 
$9]U9S9sddJ-SNOS JUBIEINAWAP SA/ISIA SE]OUIW Sap SAaiqWial Sa| ‘9Q0Z Ua % |’ e /B6L 
Ud % g’Z ap juessed ‘ajue}suod UOde} ap ajuawbne jie SInaluadns saiped ap sajsod sap 
ved ing anb uaig ‘uawasusdal Np SaguuOp sa Saidep % Q’Z| ap ayijiqiuodsip ap xneq 

ne yodde Jed assney 31969] aun anjysuod ejay g00Z Ue % GPL & LEG US % L’6 ap 
juessed ‘ajuawfne e sajqisia SayOulwW ap Saiquaw saj Jed sadnagz0 siojdwa sap ued e7 


sauny Suodsues;  suonediunwwoy sanbueg 


%8'llL %1'S %9ZL VE VES %9CL MTEL %6'8 ICL GES WO'GL %9'ZL 


we . j | 


LO 


L002 ue 
941|!q1uods!q 


L661 Ue 


uonejuasaiday J 0c 


9002 ua 


uoljejuasaiday G2 


_ 


JATUd UNILOIS JT SNVC SATGISIA SILTYONIW JC SIVAWAW SIT - 9 FUNOIA 


‘suodsueJ} Sap unajoas a] Suep % /’G| & % 66 BP Ja SUOIeIIUNWWOD Sap InajIas 3] SUepP 
% E172 % BL Op ‘asledueg Inajoas 9] suep % Q’9Z e % Q'8| ap Jassed Jnod ‘ajuawbne 
eB Sinauadns Saiped ap Sajsod sap juedno90 sawiwea} ap uoodoud e| ‘9907 19 L661 84}UR 


(% |‘GZ) JuawWasuUadel Np SaguUOp saj Seide_p 

‘auyiqiuodsip ap xne} sna] e ainalsajul Wesinawap sajsod sao ap Yed n9| ‘siojaynoy 

(% 9’pL) L661 Ud,nb anaja snjd dnooneaq xne} uN ja (% 6'0Z) sjJuapadaid aouue| e 
yoddes Jed uoejuawbne aun jos ‘9QQz Ua Sajsod sao ap % ¢'|Z JUaIednd90 sawiwia} 
S9| ‘ISully ‘Sunaadns saiped ap sajsod saj inod sasijead 0439,p anuljuod juo suleb saq 


‘166 | U2 % E’Ez e JUaWAAeedWOd ‘syOdsued Sap INajIas Np siojdwa sap % 7'GZ 
juaiedno90 sally “°% /'Ly ap weld Inb 766] Ua aniasqo xne} ne yodded Jed assieq a1a6a| aun 
Os ‘sloj\dwa sap % 9‘Op Jualednd90 Sawiwaj Saj ‘SUOIeIIUNWWOD Sap auleWOp aj SUeq 

1N9]08s 89 SUeP Neaing ap sioj|dwa,p aiqwou aj Jed juawajediouud penbi|dxa,s eja9 
‘auledueg inajI—as Np siojdwa sap (% p’gg) Wednjd e| 48dn990,p Jualenujuod sawiwaj Sd] 


‘100Z 9p JuUawasuaday Np saauuOp 
$8] UOI|AS % ¢'/p 9p Wea ayiqiuodsip ap xnej Ind] ‘/G6| Ud d4js!Baiue % O'py ap xNe} 
ne yodde sed assieq a1a69] aun ‘siojdwa sap % |’ep Juaiednd90 sawilway $9| ‘9002 UF 


/00Z Januue yioddey 


ee 


sasny suodsuel]  suonediunwwo) sanbueg 


%2 08 nye %E'Lb Mv'SZ WE'ET ELH 490 %L' Lb Ely ad 89 KIEL %E'Lb 


L00z ua ik 41 i 
go0z ua | 


auijiqiuodsiq rama 


L661 Ue 
uoljejuasaiday 


uonejuasaiday 


JAMd UNILOIS J1 SNVG SIWWAA SIT - S JUNO II 


‘GO00Z 8JqWwadap Ua INanBiA ua aajjua jSa Ja SUBIPeUeD SUBAO}ID XNe aNnjosge aduUaJa}aId 

B| apjooze Inb ‘anbijqnd uo4aud, e] Suep 1ojdwa,| ins 107 e| ap ilu ayonequia,p 

Saliqissod sap uoljejuawbne | ap ayijoid sed Juaie u sadnos6 xnap sao anb ajquas 

|| 18 ‘S@guue SInaisnid sindap ajsisuad uONeNys aay ‘SalqiISIA Sa}OUILW Sap Sauqwaw 

Sa| Ja Saadedipuey SauuOsiad saj Jnod Juawasjne 9}9 e UA |! ‘JIEACI} Np aydiew 9| 

INS ayIqiuodsip una] e ajqesedwod saydneqwa p asquwou uN nua}qo JUO SaudjYyIO NY 

S8| 19 SAWWA] Sa] IS BWA] ‘|AaauUe aJaiUsap e| JUeINp Saubisap sadnoJb asjenb sa} 
Jnod sayonequia,p aiquiou 9] Ja ajiiqiuodsip e| ap SuONeWISa Sa] a4jUOW p aiNBi4e] 


SO|QISIA seadedipuey 
SO}OUI| SOUUOSI8d seuojyooiny sowwe 
%L'8  %b'0l %8'2  —-H9'E %EE HET %L'GS  — %z7S 0 
es @ .—c iz = fa 
— Ol 
—— —— — 02 
0€ 
Ov 
Jd4V.I 
uo|as 100Z ua 
suiquodsig MM — | 0g 
L00¢-9002 ue 
sayonequiy - ——— 099 


INOIMANd NOLLONOA V1 SNVG SAHONVAWY - F IANO 


L00Z |anuue joddey 


‘saadedipuey sauuosiad ap ayonequia e nb jojnjd ‘jWdaja | ap JuawWassI|IaIA 

Ne ja Sas/eJUO|OA SUONeJe|Iap Sap UONejUawWBHne | e ajqgenqune juawajqeqod jsa 

99 JUaW3}N19a1 Np Wed ing] e ainauadns aja sino{no} e saadedipuey sauuosiad sap 

uonejuasaida e| BWW’ *% 9'Z Ys ‘NAaid anb sanaja SuloW JUawa}Ni9a/ Np ed aun aauue 

91199 nud}qgo juO saadedipuey Sauuosiad saj ‘sajuapadaid Saauue sa} JueINp awwOod 

NO] °% 9’¢ 9p isa Inb ‘ayiqiuodsip ap xne} Ina] anb anaja snjd ainawap uoNejuasaidal 

Op NEAAIU Bd ‘SIOJ9INO|Y *(% 9’G) ajJuapadaid aauue | e WOddel Jed assieq a1aHa} aun 
anyiysuod Inb ad ‘% /’G ap leja Saadedipuey Sauuosiad sap uoejUasaidas e| ‘/QNZ SIeW UZ oe 


"SIJ8|\J $98] 18 S}INU| $9] ‘S}UISU! UOU Ja S}ISUI 

SUBIPU| Sd] ‘SUONEU SBJBIWA1g Sd] JUBN|IUI SAaUOJYIOINY Sa] °% Q’p ap jeje aja, nb suoje 

‘100 sindap anulwip e Juawayni9e1 Np Yed sngy ‘yey UF (% QE) aJUapadaud Bauue | 

e yoddes Jed uolnuiwip aun ajuasaidai inb a9 ‘syayjo sajsod saj sno} ap % ¢’¢ anb 

NUd}qO JUD U S8UO}YIOINY Saj ‘aauue asaiusap e| JUueING *% G’Z IOS ayIqiuodsip ino} 

e ainaiadns sino{no} yeja siew ‘sajuapadeid saauue xnap xne poddel Jed ‘y Z'pe 
‘gahueyoul peje anbijqnd uoyouoj ej suep Sauojyoojny sap uomodoid e| ‘/9QZ SuPW UZ oe 


‘saauue Sauleydod Sap sunod ne anbijqnd uonauo} e| suep sajuasaidal-snos juawajqegoid 
HO} JUDJBINAWAP SA/ISIA S8JOUIW Sap SaiJqualw S9aj ‘a}I|IGiUOdSIp Ina] e ainaajul 
Sino{[no} Jsa@ JuajUasalda sjinb saygnequia sap uoModod e| awwWoO4D ‘saauue SalaiWiap 
XIS S98] SIndap seq snjd aj abejuaoinod np yey ua Hes |] (% GG) G1alusap aauue | e 
yoddes Jed uoljnulwip aun anjisuod Inb a9 ‘aauue ayjao SLayjo Sajsod sa| sno} ap % /’g 
anb nua}do jUO,U SajQISIA Sa}IOUILW Sap SaiquiawWi saj ‘snd aq °% ‘OL & asylya as inb 
dy IGiuodsip ina} e WOdde Jed aanaja nad sai} asooua UOIOdOId auN.p Hes |i slew 
‘gialujap aaguue | asjsibaiua % 9’g ap Injad e Wodded Jed uonesolawe sabe} sai] aun 
$10J9}NO} ajuasaidas xne} ag ‘aauue 999 anbijqnd uolduUo} ej Suep Sajuasaidas-snos 
sino[no} Jualeja ‘sioj|dwa sap % g’g JuadndI0 INb ‘sajqisiA Sa}OUIW Sap SBIqWau Sa] e 


'(% 78) L66, Ud Sed 9] Wl1e}9,9 aWWOd 

‘(% 9'1) eISIUILUpe UAIINOS alObaj}ed e| ap siojdwa sap ajolew ajseA e| sino[no} 

JUSUUBI}aP SAWWA Sd ‘SIOJa}NO| */G6| Ua % Z’ZE e JUaWAAI}eLedWOD ‘a|jauUOISsajojd 3a 
anbijnuaids al0baje9 e| ap siojdwa sap % Z’pp Juaiednd90 Sawiwaj Sa| ‘/90Z SIBW UG oe 


(% 1'GZ) L661 & 18 (% 98g) asaluJap aauue | e Yodded Jed uoNejUswBne aun 
anjsuod inb a9 ‘uONoaJIP ap Sajsod sap % pO JUeUA]UIEW JUadNIIO SaWWaj Sa] “aguUe 
a}190 Jajuawbne p anuljuod e uodalip e| ap adnob a] suep Sawiwaj sap sed sadn3a90 

sajsod sap yed e7] JUuawasuadas Np SaauuOp saj| Saide p (% Z’'ZG) ayjiqiuodsip ingj e 
ylepuodsas09 (% 6’EG) anbijqnd uoduoY e| Suep Sauiwaj Sap ajeqojH uoNnejussaidds eb] e 


SO|ISIA saadedipuey 
SO}OUI\ S@UUOSI38d sauo}yoo ny sawwa 
%8'S %l'S %H'OL WLS HEE VIE %2'p WLS %GZ %6'ES %G'0S %2'2S 


Ol 
7 ee — 02 
Jd4VI we eal 7 2 
uojas |90z ua 
aujiquodsig Mil ee Ov 
8661-2661 Ue 
uolejuasaiday Pe —o ee 0S 
L002-9002 ue . 
uonejuasaiday ao tees al 09 


IMOI1ANAd NOLLONOJ V1 SNVG SINDISIG SAdNOW - € JUNO! 


/00Z januue jioddey 


‘asleajonu aibseua,| ap aulewop np sasiudadjua saj 18 Sasaljeasad Saiubedwod 

S98] ‘SaaSnW Sa] ‘Sasaiulu SaluBedwod saj awuwWOd ’« SaljNYy » aljobaj}e9 e| suep 
S8aSSe|9 JUOS NO SUOdsued} Sap Ja SUONeIIUNWWOD Sap ‘sanbueg sap sinajaas sap 
glued JUBWWe}OU JUOJ/O7 e| Jed SaasiA BAUd JNajIas Np SuOesiuebso sa ‘ajuapadaid | 
aauUe | e JuajeAInba sa Inb ao ‘sayonequia sad ap allow e| anbseid ajuasasda juO 
(SauO}YyIOINY 18 S9adedipuey SauUOSJad ‘Sa|qISIA SAJOUIW Sap Saiqwaw ‘Sawwa}) 
saubisap sadnoi6 sap saiquwaw seq “ajuapadesd aauue,| anb snid ap O00 $Z UOJIAUA 
10S ‘900Z US BAI INa}IaS a] SUeP S2ayoNequia 9}9 JUD SaUUOSIAd YON OSL AP sNid 
‘saAo|dwa 000 00Z ap Seid ns saauuOp sap ajuasaid juo sunaAojdwa /|g ‘|e}0} Ne ‘gQ0z UF 


"JIEACJ] NP AJ}SIUIW 9| 

Jed asodap ‘iojdwa,p asaijew ua ayinba| ins /90Z ap januue Yoddey a suep jueunby 
S9||99 19 WOddes Juasaid Np SaauUOp Sa] a4jUa Seda SJaHa| ap ajiiqissod e| no,p 
‘SUONDIJIPOW ap ja Synole_p yalqo | ye} JUO SUOddes Sulewad ‘sindaq ‘9g00Z eiquiadap ap 
ajep ua jleAel| Np ajsiulw ne siusues SsinaAojdwa,p suodde sap ‘uolssiwwoy e| Jed 
ganjoajja ‘askjeue | 1NS Saapuo} JUOS Sanbiysije}s Sa] ‘Ald 1NdJDaS Np ysa inb ad Inog 


‘ajuapadeid aauue | 

anb snjd ap ggg Z HOS ‘Sajsod ggg GI ap snjd aauue aya a}0p e anbijqnd uonduo} 

e] ‘ajuapadaid aauue | OOO ZL| UOJIAUA e JUBaWAAI}eJedWOd ‘sauuOsiad OOO 081 AP 
Sulow nad un juaieAojdwa xnesapas sawsiuebio ja Sasajsiulw Z/ Sa} ‘7007 SueW LE Ny 


"% VOL e %OZL OP ‘WNpEs Brno} 

Ud,S SA|GISIA S8LOUIW Aap Sauquial Sap dyI|IqiUOdSIpP ap jeqo|6 xne} 9] ‘jJUanbasuod 
Jeq ‘anbijqnd uoiouo) ej suep Juawajnsoas a] INOd anjosge aduasajaid e| aps0dIe 
Jna| anbyqnd uolauo, e] suep lojdwa,/ ins 107 e| anbsind ‘suaipeued suaAojio xne 
juawajnas juanbijddes sasyiyo say ‘anbijqnd uonouoy e] ap jaja | ap UONISOdwod 
2] 8p ajJdwWoOd Juda} NOd JUaWAaSUadaI Np Sje}jnsad Sap JuUawaYdoIJddes uN anjIa}ja 
epeuey np anbijqnd uonouoy ej ap aduaby | ‘o1jqnd 4naj9as a] auJadUOd INnb a9 Uy 


‘{]IO}HJ9 | BP JUBWASSIIJIBIA Ne ajqgenquye nade 

I}IPI|EAUI,P XN} 9] 8 SAUO}]YIOINY Sa] ZaYyd aAaja Snjd 9}ipUuodaJ ap xne} a] ‘Sa|qISIA 
SO}OUIW Sap SasqualwW Sap anuljuod UOl}eIHiwWwI | JUaN|oUI SaDUepUA} Say ‘sajjanjoe 
sanbiydeibowap saduepua} Sa nA ‘|e}0} JNIaJJa,| e WOddes sed saubisap sadnosb 

Sap Saiquaw sap uolOodod ej ap UONeJUaWHNe aun JUawWa|qeqoJd YO} JUdJaUOW 
900Z 8p S8auUOp S$aq ‘saljqnd jualos 9QQZ AP W1dJ,| }8 JUawWasUIaI_ aj anb a9 e nbsni 
SUOSOdSIP SNOU JUOP $a}UdI—aJ Sn|d Sa] JUOS 1O|dWa,p aJaljew Ua ayiInba| ins SaauUOp say 


"L002 8P (W1d4) SPUANIe,p SuOHeyUWI| Sa] ja UONedIoWed e| Ins 

ajanbuy,| ap JuauualAOsd Saadedipuey Sauuosiad sap ayijiqiuodsip e| uns saauuop saq 
‘1002 8p JUBWAaSUaIAY Np Saas} SAUD]YIOINY Sap je Sa|qISIA Sa}OUIW Sap ‘SaWWas 
S9p 9syIqiuodsip ap xne} aj uns SaauUOp Xne Yodded sed sainsaw juos sasHoid say 


‘100Z suew LE ne ‘a1qQnd snajo~as aj INod 

18 ‘9007 equadap |g ne puodsasjod ejad ‘aAld 4NajI—asS a] INOg ‘sunaAojdwa saj Jed 
SOIUINO} $8]U999J Sid Sa] Sa9uUOP XNe adsedWOd jsa /GG| Ud /O7 &| 9p UONdOpe | ap 
anboda,| e saubisap sadnojb sap uolejuaseidai e7 “Sadinos sasnaiquwou ap saidne 
SI||18NI91 SjUaWAaUBlasuas Sap JUeJedWOD Ua SUOISN|DU0D Sap abebap uolssimwoy e7 


saauuop sap uonesijdx3 


L00Z |anuue joddey 


- 


‘sasiid Jualos au sanbiweuAp ja SaAisioap Sainsaw sap anb sulow e Janjueaoe s ap 
eJANUIUOD Leda] ‘ayINequia p asaijew ua Sajjanjoe saduepus} $a} auuop jue}j ‘saauue 
salaluiap xis Sap ayonequwa,p uoodod ajqiey snjd ej 94ysiBaiua quo sj! ‘aiaiuiap aauue 7 
‘anoe uoljeindod e| suep ayiqiuodsip ina] e Woddes sed sajuasaidas-snos uasnawap 
SO|QISIA SBJOUIW SAP SaIqWAW Saj ‘SiOJajno| ‘sajuasaidas JuaWaulal|d sinolno} JuOS 
saadesipuey sauuosiad saj ja sauojydony sa] ‘sawwaj $9] ‘anbijqnd uoNouo} e| sueg 


‘QAlid 1Na}9as 8] SUP S9]Uaseidas-snos Sino/No} JUOS SaUO}YIOINY Sa] 18 Saadeoipuey 
Sauuosiad saj ‘SauWa} sa] seibold sap asley ap anuljuod ajja no ‘auleaueg ina}9—as a] suep 
99Agl—a SN|d a] 1S8 Sa{GISIA Sa]OUIW Sap SeiquwaW Sap UOl}eJUasaidal e7 “alijiqiuodsip 

ina e inaiuadns yWe}9 $8ajns99aJ aja JUO INnb adnoJb 99 ap SauuOsiad ap aiquwiu 9} 9 
‘so]uasaidas JUaWaUlald JUdIe}a S8/GISIA SALLIOUIW Sap SeiqualW Saj ‘aAld InajIas a] sueg 


‘aA9e UOle|ndod ej suep ajljiqiuodsip ap xne} ne juejeainba 
uoljejuaseidas ap xneaaiu sap ‘sadnoi6 aijenb sap undeyd inod ‘aipulaye p isa jn9a!qo7 


‘saadedipuey Sauuosiad Saja SeUOJYIOINY Sa| ‘Sd|qISIA SA}IJOUIW Sa} 

‘SALUWAY Sd] :/07 e| Jed SASIA BAlId Ja JI\Gnd sunajo—as saj suep saubisap sadnoib asjenb 
Sap uoljejuasasdal e| e les} e INb ad Ua SasHoOd Sa] JINs UOISSIWWOD e| ‘/o/dwa p asaijew 
Ud 9JINDA | INS 107 &| DAAC BYW4OJUOD e| JaINSSe JINOd JepuewW UOS ap aiped aj sueg 


Sa9guUOp sap awinsay 


NJIGVNVO TIVAVYLL AG JHOUVW FI 
YAS SANDISIG SIANOUD TULVNO SIG NOLLVNALIS 


‘SQUUOSIJAd YOO | UOJIAUA alojdwa 
a1a}SIUIWW 34) ‘SaJalNUeUI Ja SanbiwouUoda SUOsanb sapuesh saj ins sjiasuod sap ja SasAjeue 
Sap epeuey Np JuawaUJaANoOb ne JiuJNO} ap JuawWalediouid abieyd jesapa} JuawausaAnob 

Np asa}siullW a] Jsa epeuey SadueUl ‘a}y|IGesuodsal ap SajUaj}Ua Sina] SUeP aasseyous 
919 e lojdwa,p ajaijew ua ajinba| ap pueba| e sunaluadns saipeo sap ayijiqesuodsai ey 
‘1ojdwa,p aaew ua aiinba,p awweshoud uos ap aJAne@ ua asiw e| e JueNb saseuuoNsab 
S9S ap UuONesI|iqesuodsal e| Jasinsse unod sasiessadau SainsawW sa| puaid epeueyg sadueul4 


uonesiigesuodsad es jios99e epeuey) sazueuly 


‘epeuey ne sauuosiad QE UOJIAUA AIO|dWa Saul|iy 

UBILIBWY ‘SaWa|qoJd $90 aJpnosas ap UNdeY e| UNS S|laSUOD Sap JAUUOP Ja |!eAeI} ap Nal|iwW 
ua 10jdwa_p aiaijew ua alinba,p suonsanb sap pseba,| e saAojdwa sap suonednaa0aud 
S8p J9]NISIp Yop |laSuod 9] ‘JEPUeW UOS ap aiped 9] Sue ‘asudasjUa| ap lojdwa p aiaew 
ua ayinba_p ued np IAins ne ja dsAne Usd aSiw e| e ‘uONeIOge|a,| e adioied Juo |lasuod np 
Sajquaw $a] ‘1\Ge}a aja e ‘saubisap sadno6 sap saiquiaw sap siidwosd A ‘xnai| ja xneaAlu 
SJAAIP Ap JUBUBAOIC SajOAaUag ap jNeJUaseidas adnoJH UN,p BWOY ‘lojdwa,p aiaew us 
giinba | ins |lasuod up ‘epeued ne sado|dwa sas ap sjuejuasaidas Saj JaAe SuO!eyNsuod 
Sajijn,p Juawassi|qeja,| e Ja|jlaA inod sasjessadau Sainsaw Saj Sud e Saulply UeDLAWYy 


Sajijn suoneyjnsuod ap juawassiygeja,| & ajjlaA sauljsly uedaUy 


/00Z |anuue yoddey 


- 


‘SQUUOSIAA YOY Z 

UOJIAUD BIO|dWa Odsuel| JQ “ajqeuUOsies 1NOD UN e SIOLNOD Ja a/qely ‘asleyuNdas adiAJas UN 
S]JUBPISAJ S98] SNO} e JIUINOJ ap Jepuew snod e asiudasjua] ‘emeng e uNnWWOS Ua WOdsued} 
8p S8IIAJBS Sap a4Jo Odsuel] JQ ‘SinasiAsadns Sap ja SasleuUONsab sap uoljuajul,| e 
uoneidepe p uonebijgo,| ins uoNeWwo} aun a4JANe Ud BJaW e Ja S}epipued xne Ja SaAO|dWa 
xne jajdwod saade un Jainsse e abebua's ajjiA 7] “ajqissaaoe Jueuajulelw Sa led] -C 

np suoiejys build sap ya (Aempsues|) unWWOd Ud WOdsue) ap apides neasas np suolejs OF 
SOP 911/210] C7] GLOZ 191,p Sajqissadoe JUaWaJal]Ua Sngoyne p Jed uN,p uONIsinbIe | JUeSIA 
j}9algo un ja JUaWaANaS assieqins Jayoueld e UNWWOD Ua WOdSueL} ap SajNdIYaA ap Jeyde | 
pudaidwod ued 8] ‘S8dIAJaS ap ja 1Ooj|dwWa p SawuwesHoid sas e ayigissadde | JUeUIaIUOD 
suadsns ua suonsanb sap aipnosal e JuUeSIA ayIqissad0e p uejd un asoqeja e odsuel| JO 


uonejdepe | ap ja ajijigissaaze | ap uoljowlold ey jiey odsues 99 


‘SAUUOSIAG OQ | UOJIAUA aIO|dwWa |Q)JV,] ‘asadsoud 3a ajqeqinba “Ins snjd spuow a] sipual ap 
19 9jaJAned ej auinpas ap uye JUaWaddoOjanap Ua SAed Sa] SUep ajqeunp JuawWaddojanap ap 
SauAoe Saj JaAndde p yepuew snod e aduaby7 sabueja,| e Juawaddojanap ne apie) ap 
ajqesuodsas awsiuebio jediouid aj 1Ss9 |qjV,| ‘epeueg ny ‘ajesapaj anbijqnd uonauoy e| 
ap ulas Ne UONIAJIP ap Sajsod Sa] SUP SaIISIA Sa}OUIW ap Sasqualw Sap UuONe}Uasaidal 
9p XNAAIU Sa| 94}]0199e e JUAPIe SBAIISOd SAAeIIUI S89 “Sinaliadns saiped sap 
JUBWAUUONIELAd ap atwwWeIHOsg 9] }8 JUBWAUUONIaLad ap SuONeJIEje 9 SINOD awWeIHOId 
8] JUaWWeOU ‘JU2WAUUONIaLed ap SawWeHod Sap e Jadioed e Sa|qisIA Sa}JOUIlW 

Sap Saiqualw Saj abeinooua (qj) |euoNeusaju! JuswWwaddojaAap ap auuaipeued aouaby7] 


SO/QISIA SAJLOUIW Sap vonejuasasdas Bf 101998 [GIV,T 


“epeueg ne sadojdwia QQ/ | UOJIAUa JUe]dWOD ‘}Ipa19 ap Sayed 

8p BIIWawWa ajCuoNeUJAJU! 8J91N0S AUN JSsB YWNGIA| 9}9!90s e7] ‘1O;dwWa, p apueWap aun 
Jajuasaid e sadualdijap sap jueAe saijenb syepipued saj sabeinooua snod qa, Says sas 
ISSN aSijijn aja 1a ‘Saslesodwa} SaAojdwa_p ulosagq e ajja,nbsio) saadeaipuey sauuosied 
ap ayonequia p soja sas ap ajdwod juauual} sji.nb sausa}xa sawsiuebio sap abixa 
asiudasjua] ‘aAeja snjd neaaiu ap ja Juejngap ap sajsod sap sJI0AINOd Jnod saadedipuey 
SaUUOSJad Sap Ja}njoa1 ap ulye |euOJeU alusiUeHJO UN,p SAadIAJas Sa| Nuala e WNGIAI 


saadeaipuey sauuossad sap uonediaiied ey j10199e YNGIM 


IEACI} AP Nail 4ns| Suep auUOSsJed 
2] 8p SHOP Sap a4njjnd e| ap UONOWOIA e| UOJ SUOIJESIUeH4O SauUleyad JUOP aJailUeW e| ap 
S8|dWaxa Sap JUOS SNOSSap-19 Sa}lI9ap SaaAnoida Sanbijesd say] |leAes) ap JUaWAUUOJIAUA 
Ina] ap uoNeJONawe,| SJaAUa |991 JUBWAabebua UN asjUOWAP JUO SInaAO|dWa xnaiquioU aq 


saannoida sanbijeid 


‘pueba 199 e sji]9a[qo Sap ajulaye | suep 

9|9 8j01 uN Jano! JuaANad XneaAlu Sa] $NO} ap SasleuUOI]sab sa7q ‘SsaasijeuUONNISU! JUOS 
SOAIEVIU! S8INSAW Saj anbsjoj ‘ajUa,| ap SajjauUONesiuebso uONedyiUeld 2] 9p 19 B4nyjNo 
2] ap ajuesHaqul aed JuaiAap ajja, Nbsio| loj|dwa,p aianew ua ajinba | julIaye ug sissnas 
juawases anb jnad au aydoidde ajnas aya9 ap uOljesiijn | ‘Saysijeigads sao sed 10} auuog 
ap saAojdap syoOjja sa] asbjey| vojdwa p asanew ua ajinba,| ins 1o7 e| e 9yWIOJUOD e| ap 
Jainsse s inod saulewny sadinossas sap jauuosjad sna] e ual} as SinaAojdwa xnaiquiou aq 


Sajjauuonesiuebio uojesyiqesuodsas ja ainjjna ‘uoneayiuesd 


L002 |anuue yoddey 


“SJUBJSUOD UBlNOS 


np 8 Sadinossai sap ‘aduelibiA aun Yainbal ja nuyuOD JUawWahebu—a uN aja yop lojdwa p 
aiaijew ua ajinba7 “alins ej sed nuajulew sino/no} sed jsa,u Soja p nig9e neaatu 9| 
‘JOWIOJUOS as e INaAOjdWA | Jassnod ‘sed suleyad SUep ‘Jnad ajeljiul UONLIUWAA eB] IS awWal\ 
‘uoluUaye p Zasse sed juaps09ze Au ja ‘loj|dwia,p asaljew ua ayinba| e saal| suonebijgo sina} 
ap ajuauewad ude ap Jayinboe,s inod sadunossaJ ap Juawwesijns sed JuasssaAul,u 
sinaAojdwea s9j ‘JuaAnos dod} ‘anb JuasjUOW !oj}dwa,p daew ua ajinba | ins SuONedUaA Seq 


ajigedeo ej ap uaijurew ne sayjiaf 


‘uoljesiuebso,| ap Sijap Sa] Ja JUBWAUUOIIAUA | XNBIW a} 
juauuasdwod inb sauuosiad saj Jed SaAijeas9 SUONN|OS ap UONeJOge}a,| e ISsNe aNqujUOd aIF 
‘jojdwa,p asaijew ua ayinba,p awweshod un.p asAna ua asiw e| ap sjanjuana sdnovasu09 

S9| BJIND9J Ap Ja jJauUOSJAad 9] abejueAep Jal|jes ap ‘suoisioap ap asud e| JdO|awWe p 

jawsad ayooidde aya ‘saAojdwa sina] 9aAe SuO!}e}NSUOD SajiIN,p NUd} pioge_p 3no} JUO 
S8}AIIe Sina] e saubisap sadnoib sap uonedioimed ej asoudde e JUeSIA SADRIIYS SaiHajers 
sap juasodoid inb sinaAojdwea xneaiquwou aq ‘1ojdwa,p aiaew ua ajinba| ap sag9ons np 
9] Juawaja UN ysa SeAOjdWa Sap sjuejUaSaidaJ Sap UO!eINSUOD B| ‘07 e| aBixa| anb jay 


suoiejjnsuod sajijn gq 


‘saublsap sadnoi6 sap aniooe uonejuasaidas aun,p ayyiqeqoud 

| aujlou90e INod saAnoeoid sainsaw ap aiquou uleyad uN Ja}dope jUuaAnad sunaAojdwa 
Sd] ‘9dedIa 1O|dwWa,p aianew Ua sjinba,p awwesbold uN p xnejUaWepUOoY s}UaWala Sa| JUOS 
sjanb JaulWajap ap SIWWAd JUO SNOU UONeIIJUA ap ajaew Ua adUaladxXa Pp Saauue XIP SON 


sinaAojdwia say anod saniasgo sijaq 


‘99UUP BIBIUJAP P| JUCINP B1JpsJO nas UN JauUOpP ap aslessadau aja sed 

BU || ‘Seibold sap uoedyaA auN,p jJalqo,| Juaiesie O| 19 ‘AseUIWI|a1d UONedIJ8A aun p 
jalgo | Juaiesies yiny : SAWIOJUOD UOU Saje|Iap 9}9 JUO SuNnaAojdwa g| ‘snjd aq ‘saiboid sap 
UONenjerd aun,p jalgo,| Judiesie S104} Jo ‘BseuUlLUI[aid UONEIYUWAA auN_p algo | Jusiesies yiny 
: saduaHhixa xne SAWJOJUOD JUaIe}9 SINaAO|dwa || anb awi}sa e UOISSIWIWOD e| ‘/00Z UF 
107 &| ap Saduabixa xne SaWsOjU0d SaiejIap 9}9 JUO SIN@AO|dWA GZZ ‘|e}0} Ne ‘ggG| sindaq 


SUONJLOIJIGA Sp s}e}jNsaY 


L00@ 9002 S00@ 002 £002 72002 1002 0002 6661 8661 


—— ——s — To — %01 


: Ke2__-— %40Z 


———$——— — f — ie 


Ase OV 


%olt % lv 


—_—— %0S 


%GS in —_— %09 


EE %0L 


sako|dwi3 —nee we Te, ae Ae - %08 


sineAojduy — mere a aca _ %06 


SNOILVDISIMIA $41 LI JOTd WI, TadILVWW NI JLINOI,1 UNS IOT V1 
UVd SISIA SIAOTIWI,G LI SUNIAOTIWA,A JOVLNIOUNG” - 7 IUNOlA 


/00Z |anuue jioddey 


‘saAo|dwa,p aiquiou np uojejuawbne | 

eB Juawajediould np ysa inb a9 ‘% G/ e % // ap Jassed Jnod anulwip juawasabg| Issne 

B UONPIUAA BUN _p jalqo,| jley NO We} e IND JNDaYya | ap aHe}Uadinod a] 707 e| e sMalnsse 
juawaljanj9e siIndAo|dwa Sap ajsl| e| AP $9iI}91 8}9 JUO ‘UOIEIYW9A auN_p Jalqo,| jie} awawW 
9p 1NO} JUO INb sieW ‘707 e| Jed SASIA Snid jUOS aU INb sunaAojdwa sa] ‘JUaWaWaIxnag 
‘ajuawbne e /o7 ej e smmainsse sinaAojdwa xneaanou ap aiquwou 9| ‘JuaWaJalWalg ‘SUOSIeL 
xnap inod 790z sindap anuiwip e abejuaoinod a4 ‘uoNedfaA ap snssad0jd np jalqo,| JUoY 
nO 12} JUO /O7 e| Jed SasiA JUaWaljanjoe sinaAojdwa gg sep % |p anb asjuoW | aunbl4 e7 


107 e| sed juswajjanjoe sasin sadojdwia ja sinaAojdwy 


8G/ 99L | LGZ | 290 €20 | 809 WLOL 
(900Z S#eW LE Np a}ep ua) 
O6r rl (All CLE GvL 61 soulsip xnesapay sawsiuebig 
(2002 Siew! LE Np ajep ua) 
L9Z LGL 89 OvG BLL Al ajeJapay anbijqnd uonsu04 
dei | ME 9 18 6L sanny | 
cisco =| ~—s«68 66261 | Ooze uodsued, | 
cpo6s. | ve losszz | £6 | suoneslunwwog 
(9002 
alqwacep |¢ 
np 9jep ua) 
GL ELL vLe 861 sanbueg | aAud inajoas 
seAojdwy cae saAojdwy Sent 


— SYNOD N3N 10 33/ AJHIV NOLLWO JIA, 107 V1V SILLA NSSY 


YNILIIS-SNoS YyNjaLIdaS 


NOILLWOMTIA Id SYNOD NI NO SAWIA TOTdWI,d TUIILVW NI JLINOL1 
UNS IOT V1 V SILLLAINSSV “UNALOAS UVd ‘SIAOTMWA LI SUNIAOTAIWY - T JUNDIS 


‘107 &| Jed SasiA JuOS SaAO|dWa_p UO; UN,p SNyjd ‘sio} asaiwaid e| INOg 

‘Sapueisb snjd saj juos saubisap sadnoi6 sap iojdwa,| e juenb saiboid sap sajjaijuajod 
Suolssndjada Sa| sjanbsa| unod ‘sinaAojdwa spuesb snjd sap uolediiuaA ej e UOISsIWWO) 
e| Jed 8apsoode uONUaye | Issne aubljnos || ‘UONedYUaA auN_p jalgo | yiey elap yuo no jalqgo | 
yU0J IND xnaod sUudwod A ‘inajoas anbeyd ap saAojdwa_ p aiquiou aj ja /o/dwa p asayew 

Ua ajinba,| 1Ns 107 e&| ed SasiA SinaAo|dwWa,p aiquwiou aj a4JUOW SNOSssap-!9 neaqe} a7 


107 | Aed sasia sinaAojdwa sap jijolg 


‘sinaAojdwa xne sailed snjd SaAdasIp Sap JIUJNO} ap ainsawW ua jUOS 

SINBJLIJUGA Sa| ‘Se}Ueqoid SaauUOp Sap INS aapuo} asAjeue auN_p Jed e sjejjnsai sap 
uolenjerg,| ja Seibold sap IAins aj Ins Juad0e | abejueAep Jueyaw UF “sunaAojdwa saj ued 
uolje]UaSesdal ap je UONOWOJd ap ‘ayonequap aiaijew ua sjij}9a/qo,p ajulaye | ins aaxe 
saiboid Sap uoledifiaA ap aseyd aun JUeUAIUIEW IN|IU! UOICIYUAA ap SNssad0jd a1j0OK) 


Ojdwa p sjayew ua ajinba,p awwesboud sna] ap yenbape 

IAINS 8] Sed Juadsaxa,U SINaAOjdWa Saj ‘JUaANOS dod} ‘anb ajanas SUONEIIJIGA Sa] JUeINP 
asinboe adualiadxa] ‘saubisap sadnoib sap uonejuasasdas ej e juenb sasijeas saiboud sa} 
QJAINS JUBAIOP /OT e| Jed SasiA SiNaAO|dwa sa ‘|leAed} ap Nail Ua ayje6a | aipulaye p uy 


saubisap sadnoi6 sap uonejyuasaidas e] ap paeba e saifoid sap auie4 


L00Z januue jioddey 


9}!WOJUOD e| Jainsse Jnod sajqiuodsip s|i1No sa] SyaA suNaAO|dwa s9j JeBUIG e 


UOIJEDIJUBA 
dUN,P jalqgo,| ale} ap JUeAe JaWUOJUOD as e Ja s}IeOId al}Q e SInaAojdwa sa} Jafeinosuj e 


uolebi|qo ina] ap UdIsuaysidWOd P| JAO|AWY 
snssaooid neaanou np jalns ne sinaAojdwa sa] JSWUOJu] 


 10|dwap auaijewW Ua ayiNba,| ap UONEIIJUAA ap suaijayy 


S8]UBGOJd S8QUUOP Sap NS BapUOJ d}iWUOJUOD e| ap asAjeue aU) 
sjel|nsa xne 18 saiboud xne uolnusye apues6 snjd au 


9iJ!|dluis Busaju! UOeqoudde p snssaoqud uy), e 
SUNOd snjd uolNIExXe,p siejapSaq_ e 
J1e|9 snjd snssaoojd use 


: SsINAO|dwWa XNe B4JJO UOISSIWWO) e| BP UOEIJU9A ap snssadoid NesAnou 97 


SAIIITIAWIS SNOTLVDISINIA 


J 


'J09dSa1 89 JASUOAP JUdIeIAGp 

‘sasleuuonsab sa] sno} ap uoesiiqesuodsal e| a JUaWapPUaJ Np ainsaw e| BWWOD ‘sa}}aldi{jo 
SdA}eIU!I SAiNSaw sap anb awawW ap sayiAoe p uejd 9] ‘uoNesiuebio| ap sawawW sjnIalgo 
xne 9 SINajeA xne ‘UOISIA e| e B1HajUl 4}9 JOIN|d JlesAap 1O;dwWa,p aiaijew ua ajinba| ap 
jadsai a7] ‘anbijsijejs 3j04}U09 ajdwis un e sauawei ja 10;dwWa Ua ayinba| ap sauleuuonsab 
Sap JURAGI91 84D} BUN e Bajiwisse ajja Sed WesJAap au loj|dwa p asanew ua ajinba7 


‘sinaAojdwa xne Janbiunwwod saj ja ‘saubisap sadnoib sap 
uoljeJUasaidal e| asjlo199e p ue SaaAnoida sanbeid saj ja sadediya Salbajeis Sa] ins sayyn 
Sjuawaubliasuas sap Jjlandas Nod Nduod Issne jsa uOedIUaA ap SNnssado0jd NeaAnou 9 


‘10|dwWa,p aaijew ua ajinba,| ap pieba e sasijeas saiBosd say siuajulewW Ja aylWUOjJU0d 

Ina] Ja10ljawe ‘UlOSaq jUO SjI JUOP SADURSSIEULOD Sa| Ja UONEWIOJUI,| JYOId e aiyewW Jnod 
Ual]NOS ap UlOSaq JUO SJnaAOjdWa Saj anb JasjUOWAP ap Siuuad e awwesbod a7 levees] 
ap Nail Ua aUUOSIJAd e| Bp S}lOUp Sap ainyjnd ej ajJUe]SUOD BJalUeW 9p JIOANOWOJd ap ANA 
Ud SIUINOJ SJUaWAUBlasuas SunajjiaW ap ja UOIWUBAGIA AP SjIJNO Sap ‘sajqid sjlasuod sap 
afejuene judi sinaAojdwea sa] anb Jainsses ap Jawad ejay ‘sawajqojd sao e uolnjos aun 
JAANOJ} & 8\SISUOD SiINaAo|dWa p sadnoJ6 sa] 99Ae W9dU0N ap uoOsIel| e| ap je UONjUBABId 
ap SAAeNIUI Sap UOISIAIG e| Jed SaAojdap sUOja sap aluied aun ja anbiwajsAs aipso,p 
Sawa|qoid ap aiquwou uleyao un Jno! ne aiyaw ap siuuad e uoNedUaA ap snssad0id 3] 


‘sinaAojdwa xne saslejo snjd 

SAANIBJIP SAP JIUINOJ JUaANAd SuNa}edU9A $9] ‘Sajueqosd SeauUOp Sap Ins aapuoj asAjeue 
aun p Jed e sjeqjnsai sap uoNenjend,| 1a SaiHoud sap Iains aj ins Jusd9e | abejueAep 
JURTOW UF ‘UONEIJWAA e] Bp Sinod Ne sausad Sawa|qoid $a] aspnosad snod Juawapidei snjd 
Jife,p sinaAojdwa xne jawsad uoneqoidde,p snssaaoud aj Ualg e JAUAW Ja UONPIJBA 

e| ap Sadeja sa] 1ydued Inod ailessadau SdwWa} 9] s1INpel je aiNpgdold e| JayI|dWIS 
‘“QUUONDUO} aWWeIHOId 9] janba| Suep s}e]jNsa Sa| INS aXe JUBWAUUOIIAUA | JUBWA|apI} 19}9|}9 
e ude] ap N4u0d ‘aIf|dWIs UONeIJUBA ap SNSSad0Jd UN BJANA UA SI B UOISSIWWOD 2} 


SagIp|UWIs SUONEIU9/ 


/00Z januue jioddey 


GOJBWWOD ap ajeuedw) auusipeuey anbueg 
SUISIAAIP 19 1O|dwWa Ua a}INbF ‘UNajIaIg 
ISMOZSO1q WO} 


« JuawasnaiNoBiA suoAndde snou anb ‘107 e| € SIWWOJUOI 8J}OU JeJ]UOWAEp 
e saiedaid xnaiw SUOUaS sNOU snoU ‘sndai SUOAe SNOU anb s}jejdwod sjuswauUblasuas XNe BIe1y 
‘UOPOIJAA anbeya JanjoajJ9 inod aulessadau SdwWe} 9] auinpel e eGebua ysa,s ednoub ayj0A anb 
alpuaidde p xnaunay SaWWOS SNON 707 2] & B}IUUOJUOD e] Bp UO!JEIJUAA Ap SNnssedold ne saguodde 
SUONPOIJIPOW SAP SAUNOJU! JIOAE SNOU BP SENHa||09 SOA JAINUAWAL 19 JAITSW1 SNOA BISEP Of » 


Sualpeued siainbueg sap uoljels0ss\y 

Sanbiy|od Sap UOISIAIG 

SOUIPLUNY SAIUNOSSA ap GuaIJeEW UB SANDII|O4 ‘BdUIEIIG 
uawed] Asuey 


« Jal]a1€ 189 ap aI|!1N,| ap efns ne Saiqwiaw sou ap Led e| ap 
Salle]USWWWO9 XnaJgWOU ep ndau le ¢ “anbaewd ayoosdde aun ins exe Ja jaNASu! Sad} 18 asiUeBIO UaIq 
11019 asodx9 J ‘Jalja1e 1U9|}99Xa 199 inod SanBia}j09 SOA JalNBWA e 19 J9INIBWA1 SNOA e SUA} af » 


pr] Hodsued, YBH 
UOIJE]UdWA|HaJ &| IAAL ALIWOJUI Ja Saad sap ajqu]U0 ‘JUapIsasd 92i/\ 
sueAq uaydels 


« 9[IN Bano! 81989 ap aiOdUS B1aWA! SNOA ar ‘adiaied sioAe A,p xnaunay sins 
af ‘Saauoddns suone snou anb suoljessny sap saun-sanbjanb naan juede sjuediaived seine, p 
SUONEMASGO $8] AJpUajUa awe Issne 1e, Pf “ajiqn Ja {INYsul Weye lojdwa p aajew ua syinba,| e 
P}IWJO,UOI | AP UOIEIIJUGA e| INS Jaljaye,| JUIOd janb e sUANOIEp ap SUduns JuawWa|qeabe 9aj¢9 Ie ¢ » 


1O1dW4,d FUILLVW Na ILINOI 7 V ILIWAOANOO V1 IG NOLLVOIPA VI 
UNS UIITILV TALON IG LINAS NV LNISIG SUNIAOTdW4A $4A1 AND AD 


‘awweiboid np juaWapUa a} JUaWA|qeapisuod Ja}UaWHne p Siwdad e /O7 e| e JUaWIOJUOD 
as Sawsiuebio Saj anb 99 e JaljIaA e JUeSIA UONeIOgGe||09 ap aANIeOId aBydoudde aya 


‘ajueabeinooua 

18 BAIISOd JUBWAWI]X9 9} & UOI}IEOIJAJ C7] “SIUCWOD UaIg HOS UONeIYUAA ap 

snssaooid aj anb uye suoisenb xne npuodas Juo Ja Sainpadoud saj anbijdxa uo anbysijeys 
ua SaysAjeue Sap a A}IWJOJUOD | ap UONeIYUAA ap sjuabe Saq JaAnooueRA ya Ayebjey 
‘EMEYQ ‘OJUOJO] ‘jeasJUO/| e Nal] na yuo ‘adiomed juo 1ojdwap asanew ua ajinba,p sjuabe ja 
SOUIPWNY S8DINOSSAJ Ud SJa||IaSUOD ‘SasiIeUUONSab QQZ ap Said sjanbxne ‘suaijaye sag ‘|esapay 
JUBWAUJIANOB aj Jed sibas sinaAojdwea QQg ap Snjd e saaAOAua 93a JUN SUOIeVAUI Sap ‘/00Z UF 


‘UONLIYWAA ap SNSsad0ld a] Suep Jabebuas apjuede aywWsJOJuod Ina] e JueNb ajou puesb snjd un 
Jawinsse e ja Say|iqesuodseal sina] ap sayinboe s e sunaAojdwa sa] abesnodusa uo ‘a}iW0JU09 
e| Ins asleuUOl|sanb uN e ja aifl|dwWis aiped-JUaWNIOP uN e ‘UONeIJUGA ap SNssadoud 9| 
juenbijdxa Sjaljaye Sap e BIeJD “UONeIYU9A Aap Snssad0Jd 9] Jue Ne p aJOljawe UONeWIOJUIp 
UONEDIUNWWOD e| Ja UOSIel| e| INS JUaDIe | aHeyUeAeP asyaw ap ej a7 ‘ajeIAIAUOD Ja apides 
‘asnaluowJey Snjd UONedUaA ap BdUalIadxa auN SinaAoO|dwa xne aso Inb aipijdwis 
UONEIJU9A ap Snssad0jd NeaAnou uN Ans aydnogap e sj}elnsai saj Ins aaxe aydosdde au 


L002 |@nuue yoddey 


— 
1o/duia,p asanew ua ajinba,| INS 107 &| JAAP ayWwsojuod Ina} 
9p JaiNsse|s ap Ulje |eJ8paj JUaWaUaANOB aj Jed sibs aAud Inajo—as Np ja JI\Gnd snajoes 
np sinaAojdwa sap |!ened} ap xnalj Sa] Ins SUONedJAA Sap Janjoajje,p aabueya sa 
UOISSIWWOD 7] “S8/9e]Sqo Sad JaUIWI|9 e JUeSIA S8aAno1da Sanbieid sap aiAna ua asyaW 
ap ja (saadedipuey sauuosiad ja sauojyIOINy ‘Sa|qIsIA Sa}OUIW ‘saWWay) sauBisap sadnol6 
aujenb sap lojdwa,| e sajde]sqo saj Jaus9a9 ap Snua} JuOs sinaAojdwia say ‘auiWeibosd 39 
8p a1ped aj Sued ‘ANUNUOD UO!eJO!|awWe | 19 JUaWA||aANOUdL a] SJ9AUB UOISSIWIWOD e| ap 


juawabebua,| aindde lojdwap aianew ua ayinba, e ayiuojuod ap awwesbolg 9] ‘UOISSIWWO) 
2] 8P UONEUIWIISIP e| ap UOUaAVId Bp BWWeIHOJg Np ajjaijuassa ajuesodwiod aun quel; 


QNuIjUOd UONeIONaWEe | 19SI/\ 


LOTdWA.0 TAALLVW 
Nd FLINOI] V ILIWAYOANOD Jd IWWVUDOUd 


"8002 8p SunajewWsO} Sap UONeWJOJ 9p awWeIHoOJd Np uOeJO|awe,| e anqgijuod UO 
jeulBuo ajojid yafosd np sae suddaj seq ‘Sanbipovad suonediunwwod ap ja aubl| ua swinioy 
ap sieiq aj Jed sjlasuod sap Ja SadjnoOssaJ Sap ‘UaljNOS Np Sina}eWJOJ xNe JUaWa|januNUoD 

HUINOJ UOISSIWWOD e7 ‘JUBW9}IdIeY 9] 84]U09 9yN| e| Je UONeIdepe p UoNebigo | uns 
UOISSIWWOY 2] 8p SJaljaje sa] saAojdwa sing e J1Jjo JuaWWOD SinaAojdwa xne JasUOW e 
JURSIA « SINGJEWIOJ SAP UONEWIO} » ap awWWeIHoId UN Iessa,| e SIW e UOISSIWWOD | ‘/00Z UF 


“UONEUIWIISIP e| JUaAGId ap Ja JaJadal 

ap aylaeded ej Sauuosiad xne JuessiuiNo} Ua J Sap duped aj Suep sid sjuawabebua sap 
Jayinboe s e UOISSIWWOD e| ap ayldeded e| e JanqijUOd JNOd ja Jaun}jnd JUaWabUeYD a9 
aJANe Ud BAW e SuONesiuebsO Sa| Japie unod sajogeja aja JUO S8diNOSsal Sap ja Sjijno saq 


‘SawWwelboid sao Ja]nNdaxa JUaWWOD JUaUUaIdWOD Inb ‘uoNesiuebio| ap ulas ne 
‘Sauuosjad Sap ja ‘sn|NnOA SawajsAs saj ja SanbiOd saj ‘UONeWOY e| JIOABIC Ne} |! ‘eA. ap 
nal| aj] Suep auuOsijad e| ap SjlOup Sap aunyjnd aun aspleu ale} INO ‘jainyjnd juawabueys 
un Javodde e Jabebua's jsa‘a ‘jleAe1} ap Nall Ua UOIeUIWOSIP e| JlUaAaid e JabeHua Ss 


$991NOSSAJ 9 SING 


‘sjatjuajod sasboid saj aujaduod Inb a9 ua Sajsituijdo 

UASIP aS SaJjne Sa] ja SUN $9] U91OGe||O9 JUSJISAP S|I JUBLWUWOD JaUIWJa}ap Ja anBbojeip a| 
Jasiuoael inod sinaAojdwa saj 38 HNO Sd J8}quasses ap ulye epeueg ne jnoved ap xneaing 
$9] Jed saijgqeja Suonejas sap ed a4l) UOISSIWWOD e| ‘Neasal np JOAId ap aij} e Juessiby 


‘an ap Sjulod sina] ap abequere Jas) ap ja Suoednod0aJd 

Sina] ap BduUeSSIeUUOD dipUasd ap Ue (S}JUeUBAJAU! SasjNe Sa] 1a SjeaIpuAs saj ‘[JNO] 
Saje]UaWaUJaANOH UOU SUOeSIUeHIO Sd}) AJIAID 819190S e| Jadioied issne ye} UOISSIWWO) 
P| ‘UONPUIWIOSIP e| JJUaAaid INOd sinaAojdwa sa] DaAe JUBWA}IAIIP Ja40qGe||09 ap snjd uy 


s}UBUSAIAJUI 
sap uojedioijieg — a}neuNWWoOd 2] JdAe Sual| ap JUaWAaSs!|qe}3 


"J ep SoulejeuBis xne Jueloosse saj ua SasleyNeuNWWOd 
sawsiuebi0 $9 18 s}edipuAs $9] a4njoul,p ng 9] SuUep UOUAAGd ap ja JUaWaUUOAeI 
ap SaAtjeijiul $90 JHJe]a p esJO UOISSILWWOD e| ‘aa|qio aibajejs aun,p aiped aj sueq 


“UOIJEWUOJ BP S}IJDeI9JU! SjIINO Sap ja SaYydijye 

sap ‘sasodxa sap ‘seo ap sapnja sap awwod ‘sinaAojdwia sa] Japie jueAnod sjuawn}sul,p 
uoNeJogeja| anb isuie auuossad e] ap S}loip sa] ins sjuaWaUblasual ap UOISNYIP | & a 
UONEWJOJ e| e 89016 saaAnoida sanbyesd sap uoNedUNWWOd e| ‘sajuejsIxa sanbipjod sap 
UONeIJIPOW e| No sanbOd sajjaanou ap uoeasd e| aipudsdWOd JUaANad SUOIN|OS $39 


/00Z januue jioddey 


‘suonedna90asd sad e aipuodai 

Jnod saibajeis sap juaasd SaaAainos suolednod0e/d sap pueba,| e asiuadxe aun juede 
aiileuatied awsiuebso,| ap Sauuosiad ap uOlIa/aS BUN 8 UOISSIWWO e| ap Sadxa_p 
adinba aun ‘sjuednd90aJd sjoadse saj JaUJ9a9 Ap Ulje UO!}IAIIP ap adinba uos juasjUOIUAL 
Saisijei9ads Sou ‘ajOld aun UONeUIWIOSIP e] ap UONUSBARIC e| ap asley e abebua's 
awisiuebio un nbsio7 ‘auuossad ej ap Soup ap Sawejqod xne suoljnjos sap JaAnoJ} ap 
ana ud awsiuebio anbeyd Jane Said ap asoge||O9 UOISSIWWOD e| ‘jg $99 ap aiped a] sueq 


"$999NS BP S99UUOINOD JUIOS UOSIel| Ce] 8p Ja UONUBAGId ap SAAeNUl 
SAP UOISIAIG e| Jed SasiidadjUa Sa}IAI}9e $9] $ajNo} aNnb ynan uO, Is jesapa} JUaWaUJaANOH 
9] Jed sifas sinaAojdwa saj 9aAe (44) 8]U9}Ua,p $9j090}0Jd Sap JI]qQe}9,p |eIONID jsa || 


9}U9}U9 Pp $aj020}01d 


“WNJOJ 9] INS SUOISSNISIp xne Juadioiped ja 
UNWWOD Ud UONEWIOJU! | ap Juayaw SAed 9} 
JNO} SUEP UOISSIWWOD e| ap SjuejUasaidal 
Sap ja SunaAojdwea sap ‘saoinossal saysen 

ap juesodsip abessjuaidde p ajjanuia 

ajneunwwod aun,p saiquiaw anb jue} 
UJ ‘anbiuosj9a}9 anbijyesd ap ajneunwwod 
QUN,P AUPIN|J ej Ja |laSUOD UN,p aunjoNs e| 


SBUILIY 1OPISa/\ 

epeuey np ajeAo) auaWwepued 
991] JAlUNOD 101e|OiN4 

“‘U| JIPSIMIAS al|Ineudg 

epeue) np ajeuoney anbueg 
anbijiseg ualpeue) 
S@UUaIPeUeD $80J04 


Sa1sod Sap BUUBIPEUd 919190S 
EPeUe) NP SJAI|E]UOs} SBdIMas Sap souaby 


> 49D na sianov sruawayw 


OP JAlIJJO a4ajIesed || BJU INBONOp ua 
UOISUCI} | JA}IIDe} @ JURSIA [INO JaANOU 
‘SQUNWWOD Sanbijeid Sa} INS Ga/\ als 


un e $99oe Issne uo 499 Np saiquaw saq 


‘apuesbh snjd issne esas Sadinossal Saja 

UOI]UaAIC e| INS SjuUaWaUBIasuUas $a] $1Nd}]IAS SJAAIP J8AC UNWWOD UA AaJalW e UOISSIWWOD 
B| Ap aylneded e| ValJISJAAIP BS AP E4anulUOd a}IWO) Np uolsodwod e| anb ainsaw 

e Ja un} ny ‘epeuey aj 1n0} Suep uolssiwwo4 ej ap xneuolbas xneaing saj Jed saljqeja 
suoljejas xne 18 JJQ Np Saiquiaw Sap ayisJaAip ej e 89e16 SunajI—as SUaAIp SUep abie| 

snid oijqnd un yuaydno} sadinossai Sa] a S|I}NO Sa] ‘SaaAnojda sanbijesd sa] ‘UONUaAEId 

| e Saal] SuOIsanb saq ‘saibseja Suoljediunwwod ap Juawassl|qeja,| Issne ayine} 499 a7 


"99 ne ajuasaid aja e sunaAojdwa sap 
jI}2}/NSUOD |laSUOD Np uoneydepe p suosanb sa] ins ajyilwod-snos np yodde 9g ‘aauue ayay 
‘Sasleuapied Sawsiuebio saj 4ed Sausad xnalua XNedANOU Sap BBWJOJU! JS9 UOISSIWWOD P| 
‘INO}AJ UB 18 UOISSILUWO e] DA 9}101}9 UOIJeOGe||O9 aun .p abejuere Juss Saiquaw saq 
‘UOISSILUWO) B|] D9Ae (44) 8}U9}Ua,p ajod0JO1d uN aubis JueAe Sawsiuebio sa] adnosbas 499 2] 


‘JUasOduIS INnb Saunsaw sa] aspuasd 

}8 J8]NISIP Ud ‘JaUIWeXa Sa] JNOd anb isule ‘epeuey ne noyed ap sadiAJas ap uolje}sasd 
8P $984]UBd Sa] SUP Ja [ICAI] AP XNAI| S98] INS UOIJEUIWIISIP e| JIUaAGIC e JUeSIA SUONSENb 
Sap JaAa/NOs INOd a4jsawis} anbeyd jiunas as (499) SinaAojdwa sap jNe1jNSUOd |lasSuO’D 97 


(399) sinaAojdwia sap j1}e)jnsuod j1asu04) 


L00Z |@nuue yioddey 


‘epeued np awaidns inog e| ap abnl-xa je ewwoY, ap spoip xne saiuy suoHeN sap 
SJIESSIMWOD INL} INOGIY asino7 ‘ajediauud asgiouasayuod e| ap saboja saj ndaJ e 39 sanBayjap 
Sa| Jed aanjes aja e uol}e19d009 ap anneniul ajay ‘uoedepe p sainsow sep aipuaid ap 
uoleb1/q0,| INS 8dUasajUOD | J9Ae JUaWA}UIO[UOD YeUd} as UONUIWISIP e| ap UOQUaAaId 
B| INS WNIOY a] AND sioy aiaiwaid e| }1e19,9 1e9 ‘UOMeAOUU! AUN }eJUasaidas JUaWAaUaNe Jaq 


epeue) np ajeAo1 auawwepuag 

SUUOSJad | Bp SHOJP Sap J9 |/eAes Bp SUOIE}a! Sap UON]IAIIG 
SWWOY,| 8P SOUP Ud aaj}19SUOD 

eyinbued| eyjyeqe| 


« ‘SaX9|dwod Satwe|qoud sap e SalUaidIJ1a 18 SededIyJ9 snjd 
SUO!JN|OS SAP J8ANOJ} Ap 94I|IGISsOd e] SUOAe SNoU ‘adUaIadxXe 8]0U 18 SB9UeSS!CUUOI SOU UNWLWOI Ue 
SUO}SW Snou Is ‘anb sugje ‘sio} anbeys anoJ ej Ja]UaAUIaJ SUOASP SNoU ‘|nas y1He apUOW 9] INO} IS » 


‘epeuey np awadns ino4y e| ap abni-xe ja 
_ SWWOY,| 8p S}OJP xNe salu SUOIJEN Sap aulessiwwoy-jnNeH 
INOQIY 8SINO7 


« ‘aJAInsinod Sno} SUOLIASP SNou anb 41199!gGo UN jSa ‘S8}IA1}99||O9 SOU 19 |IEACI 
ap xnal| SOU JIYsWUa INOd ‘suoNesiueHJO $89 Bp JEISUI,| & ‘INDE SWWOI SUISJAAIP E| JIO|EA GUE} » 


QUUOSJAd &| AP S}lOp Sap auUsIPeUed UOISsIWWO) 
ajuapisaid ‘yo ‘youAy Jayiuuar 


« ABYOIEWAP 8}189 Ap Saj|qeiapisuod 
sabejuene $aj Ja}e]Suod nd suode snou ‘sdwe} ap ned ua ‘elag “UOISSILUWO) e| 8p Sual| ap UO!}e9s9 
8p AYHeWSP d|/BANOU e| ap S}UaWA}9 XNediouLd sap alyed ]UO} UO!esOge||09 81189 J8 aNbo|elp 349 » 


‘IEACI] BP NaIjIW UB UONeUIWISIP eB] ap UONUaAGId e| SUP SadIe]NeUNWWOD sadnoib sap ajo 

9] anb isuie Sajja@uUOIIUOJ SUONeN|eAa Sa] 1a XNeIIPawW SjuawWauUHlasual S9a| ‘|leAet] Ne INO}aL 
9] 18 S8]JBUUONIUOJ SUONe WI] Sap UONSAb e| ‘sasnalbijas SaDUdJayIp XNe Ja BjejuaW ajues 
ap Sawa|qoid xne uonejdepe | ins ayiod juo aguue aa0 ap Sualjaje Sa| Ja SUOISSNISIp Sa] 


‘UONBUIWOSIP | JUaAaJd INOd sjIINO Sap JasOgeI|a 9 BOUBLadxX~a JNA] Ja SADUeSS|eUUOD 
SJN9| UNWWOS Ud aJ}JeW Ja]NdSIp Ud Ja XNalua xNeaAnou sa Jiuap inod Jajqwassel 

as ap sAed ne ynoved ap ajIAIO a}9190S e| ap SAaiquial S9| 19 |eJapay JuaWauaANoOp aj Jed 
sibas sinaAojdwa saj ‘uolssiwiwoy e| sNOd uOISed90,| JS9 jJanuue WNIO} 89 “200Z 94G0}90 Us 
UONEUIWIISIP e| 8p UONUBAGI e] INS JanuUe WNJOY AaWAISIOJ} UOS NU} e UOISSIWWOD e} 


LQ @USJBAIG — UONeUIWHOSIp e| ap UONUaAII e] INS WNsO{ 


/00Z Januue jioddey 


‘auuOSJad e| 8p SJOJP ap sale Ua SUO!JedndD0Id XNe JUBWAIEIIJJ9 Je JuaWAapidel JIHes1 
‘QWJA]Ul,| E Sa]Ule|d Saj 49|/H9) iNOd sawsiuedIsW Sap JIUB]UIEW NO II|Ge]a 
‘QUUOSJAd E| Ap SIIONP xne saal| Sanbije1d sa| 1a SanbiOd sa JaAndde }9 aJANeO Ud BOW oe 


‘S90Ua}adWOI Sap JeNnbIe 
eB Jaheinoaus $9] & 19 SAlI|IGeSuOdSA! 19 S}IOUP SuNd| ap SjuslaSUOD Sa’leUUO!SEH $8] BJPUS e 


: @ SODIAIAS BP SINASSIUINOJ $9] 19 SINBAO|dWA Sj Japle e ASIA alWeIHOId 37 
— 


‘UOIJEUIWIISIP ap Sajule|d Sap e JuaualW 

au Sj nb JUeAe Snpuajuajew xne shea ja SjuaHJaAIP SuIOSaq Saj| JIOAId Nod SaslessadauU 
S|IINO Sa] JUBUUON INV] Ja |IeAe1}] AP NaljiW Ua auUOSJad ej Ap S}iOUp xne ayijigisuas apuesb 
Snjd aun yuasainboe sji.nb nod sinaAojdwa sa] juaindde sanieijiul say ‘UOleUIWIISIp 

B] 8p UOIUBAGIC AP SAAI}eljIU! $9] 4IH1e)9,p 18 JaOljawe p jng a] Suep Salo Sawsiuebio sap 
dane uaWanNbIbajeNs JUeIOge||09 Ua SUOJJa SAS J8J]UBDUOD ap Is!OYd e UOsIel| e| ap 19a 
UOIUaAGId AP SAAIeIUI SAP UOISIAIG e7] ‘ASNanjonsy uONeJOge||O9 auN,p ajnodap uONeAOUU!] 


SUNAAOTIWA SAT OJAV NOILNAAAad Id TIVAVYL 
~ NAWWOD JILOdg@O NA.G ILNIFLLVA V UITTVAVELL 


‘QUUOSJAd 2] BP SIIOJP Sap BiNjjNd BUN SJAA UOIISUeI} e| JIOANOWOJd 398 

UONEUIWIJISIP 2B] UaA@Id INOd Sasiessadau sjlIno sa] SinaAojdwa xne JUassiUINO} /o/dwWa, p 
asanew Ua ayinba | INS 107 &| DANE 9WWIOJUOD &| AP SUONEIUA $9] 1a SA9Anojda sanbnesd 
SOP 18 S9DINOSS91 S9P UNWWOD Ud ASIW e| ‘SjNIeJAJU! S191]9]e S37 “UONPUIWIISIP e| ap 
UONUdAGIG AP AJANEW Ud UOISSIWWO e| BAN Ua Jaw anb saajdepe santjeniul $9] aidsul 
SJUBUBAJAJU! SAd]Ne $9] 1a SINBAO|dWA $9] ‘UOISSILWWO4 e| 94]Ua BuNeJSU! WaANO anboleip aq 


“UOIJEUIWIDSIP Be] ap UONUBAGId AP aWWeIHOJg Np SadoNs ne ald0sse a}aw 
| INO} ‘|!eAeJ} AP JUBWAUUOIIAUA IN| ap UOeJONawWe | Si8AUa JUaWAabebusa ajqeqaA UN 
9JJUOWAP JUD INb ‘sasleuayed sjueuUaAJajU! Ja SINaAO|dwWa sa] JaAe abeyed uolssiwwoy) C7 


‘SUOIIN|OS Bp UONdope | JaSUOAe 19 SAWa|qoJd Sa] 49UI199 Jnod 

S]JURUBAIAJUI $9] 19 SINBAO|dWA $9] JaAe aljleAes] Epeuey Np ajquwasua| ap uolssimwoy 

| ap jauuOSJad a7] ‘SAdIAJaS ap UOI}e}SaJd Ap $94]Udd Sa] ja |IeAeJ] Bp xnai| sa] suep 
UONEUIWISIP 2] JAUIWI}A,p ANA Ud B4NIjNO ap JuUaWabuUeY UN JIOANOWOJd ap Ing 9] Suep 
sjueUaMajU!_p SadnoJ6 sasjne saj 1a SunaAojdwa sa] JaAe Said Bp BsOgel|O9 UOISSIWWOD C7 


NOLLIVNIWITdOSTO VI di NdAddd 


- 


‘XNEUOIEUS}UI SWINJO} spuelb snjd sa] suep aaijaa}/09 

BIUAN|JU! BUN J8918xXa,p UYe BU/EWOP 89 Suep SjI}De YBaMUOWWOJ Np sjueUaAJaqUI 
SJBAIP Sd] 18|QWassel ap ing a] Suep 9919 ‘auUOSJad e| ap SjIOJp Saj INS YJBaMUoWWO 
Np WNJO4 Np 1najIaJIP aywWoJ np aiquiaw anja aja e UOISSIWWOD e| ‘/90Z lew UY 


auuosiad e| ap S}1O1p Sa] Ns YYJFeEaMuUOWWO) Np wiNI04 


“aWWOY | ap S}OJp 

SOP BUILIGWeJI}U! UOISSIWWOD e| 18 (WI) Suledawe s}e}3 Sap Uoljesiuebig | ‘neasay 
Np Saiquiaw $9j 34}Ud UO!}eJOqe||09 ap sayiIgissod sap juawajeba a10jdxa uoissimwo} 
27 “L002 8490190 ua ODIXa/\| e 8nua} jsa_s Inb ‘neasay np ajeiauabh aajquassy awalxis 

ej e uolediaived es ap asiwajjua | Jed jJuawwejou ‘sanbuawiy sap sajeuoleu suoinysul 
Sap neasay Np xnenelj xne JuswWaAlsIe Jadioed ap anuljuod e UOISSIWWOD e| ‘/90Z UF 


sanbuawy sap sajeuoijeu suoinyiysul sap neasay 


‘BPUOW 9] SUEP S}IOJP S80 JassaiHosd ase} ap yiHe.s 
|| NDssO| BWWOY,| SP SLOP Sap Sajeuo!}eU SUO!IN}IISU! Sap 41}99}|00 jaijUa}Od Np ajdwWexa jUa|}a0xa 
un ajuaseidas sagdedipuey sauuosied sap s}ioip xne anljejai Salup] SUOIZEN SEP UO!UdAUOD 
e| ap udldope | Je UOIesoge|9,| SUEP AjIAID 9}9190S e] 18 9/9 Np Saiquweaw saj jusnof anb ajau 37 


‘elap Juajsixa inb sajjad JadJ0jUaI e Ja 

Saj/CUONEU SUOI}N}SU! Sa];aANOU S9j JaHeinooua e nb isule anbiuyda} aduejsisse,| ap Juno} 
e ‘sjelueuaped sap sigeja e ‘sauiej|dwaxa sanbijeid saj sanbiunwwod e JUeSIA SAAeriul 
Sap abiip uolssimwog e7 ‘adoinz) 39 anbijloed aisy,| ‘anbijy,| ‘sanbuawy sa: HONIP 
xneuoibas xneasal aujenb say juediojuas ua nb jaiuajod uos no} Jasijeas jnad au 9/9 27 


‘aduepuadapul p ja unanbi ap 
‘gouaiedsues} ap Sadiouud Sa] Jua}aljas Sajja,nb a9 e Ja|jIaA Ja Saunpadojd Sas ap UOISIAAL 
eB] JaBuIp ‘9]9 Np uoleypas99e p Snssaodoid 9] J9DIOJUBI e JURSIA SLOJa Sa] asAINSuNod 


‘ajqeinp juawadueUls ap aseq aun ja ainjonijs e| 

‘goueWaAnob e| ‘9]9 Np suoNduO saj puaidwod ejay IHseja yepuew uOs sIjdwo9de nod 

sinbai JuUawaddojaAgp ap 1a adUeSsIOID ap NedAiu ne 9I9 a] esauawe INb UOeuNjoNssaJ 
aun suep Saiquiaw sas abebua uolssiwwoy e| : aaueWaAnob ej ap UawexXa UN JadUe| 


‘Salufy SuONeN xXne ajueyoduil aduesaid aun e 

99eJ16 IAINS a] a41e} Ja ‘SAXBUUOD SAWSIURIBW Sas AP }a SAlUf) SUONe\) Sap awWOY,| ap 

SIOJP Sap |I8SUO) NeaAnou np ulas ne ‘« V7 » UOeypes9Ie | JueAe SajeuONeU SUO!N}SU! 
$8] $8]NO}] 9p 19 J|Q NP yNjeIs Np aljaldijjo auessieuUOIAL e| SBDINS DaAe 1aI90H9u e 


> SOAI}RIIU! 

Sapuelb sio) sudadjua e UOISSIWWO4 e| ‘JepuewW UOS ap dauue digilwaid e| ap sinod Ny 
'$99}1p94998 (HON) SWWOY,| 8p S}01p 

Sap Sa/BUOIJeU SUOIININSU! 99 ap sNjd auUOps00S IND awsiuebio ‘(9/9) awwWOY,| ap Siloip sep 
U0I1Da}01d e| Ja UONOWOI e| JNOd Sajeuo!}eU SUONNIISU! SAP UONEUIPJOOD 9p |BUO!EUIOU! 
91107 Np aduapisaid e] e Sue S101} ap JepueW UN JNOd ‘/90Z SJeW Ud ‘an|9 919 B 9}|a, nbsio| 
Nuuodal 91a & B/EUONEUIAIU! BUddS e| INS UOISSIWWOD e| ano! anb ajly ap jay ap 3/9) 2] 
SUIWOY,| 9p Soup Sap uoNDda}0J1d eB] 39 UONOWOJA eB] ANOd 

SO/EUOIJEU SUOIJN}ISU! SAP UONEUIPIOOS ap [PUONEUIAJU! B}IWOD 2] 


/00Z januue jioddey 


oS 


‘auuosjad e| ap 
SHOJP ap duaiew Ua Sajeuoleua}UI SaWOU Sap SAed ne aJANe Ud aSIW e| IOANOWOId 


‘XNEUONEUIIIU! SWINIOY 
$8] SUP BULOSJAd &| AP S}IOJP ap aiaeW US SajeUO!}eUIAIU! Sa}JOLd Sa] JaDUeAe AIeyY 


‘siabuena shed sa] SUeP AWWOY,| 8p S}IOJP SAP SUOIIN}ISUI $98] JaDIOJUBI 


: |QUUOSJAd UOS Ja UOISSIWWO e| Jed Saljqeja sanbibajeis sayuolud sios} uns 

gindde,s JepuewW 94 ‘SUOIIN}SU!I Sap JUaWAIIOJUaJ Ne Je BuUOSJAd e| Bp SloJp Sap sadiouud 
Sap UONOWOId eB] e a9e16 epeued np apie je diysuapea| 9] xneuolNeusajul Sawsiuebo ja 
Siabueua sJUaWAaUaANOB xne JIUINOJ ap JepuewW Np aljsaAul aja e ajuapisaid e| ‘7907 SsewW UF 


STTIVNOLLVNYALNI SILIUOMdd LA SALIATLOV 


CLS S58 962 1S 808 tr SBaNAIISIP SUONEII|GNd 
PEGV oak 66S Cl | C19 OCL GaM ais Np SINBUSIA 


L002 9002 G00Z 


‘aided JewsO}J ua SUOHedl|qnd ap sapuewap 

Sap assney aun aulesjua JUuO Sansode JIGnd Np uoljesijiqisuas ap ja UOISNYIP ap SaAeliul 
SOq ‘UONEWJOJUI,| AP Ja S9DINOSSAI SAP J8ANOJ} ap Je SJuUaWaUblasuas ap Sapuewap sina| 
Ja|gl0 XNdiW ap BINSAaW Ud JUCUAJUIEW JUOS SINAJSIA $9] 18 ‘/00Z UA 919 419a/qo UN JIe}9 
xneull SINajesijiyn sa] nod qa sus Np uOesO|awe 7 ‘dI|Gnd a] 18 SJUeUaAJAJUI S9| sNOd 
a]UPLOdWI Snjd Ua Snjd ap UOIEWJOJUI,P 8DINOS BUN }S9 UOISSIWWOD e| AP Ga sys 9] 


oljgnd np uonewsojuy 


‘JUaWapUal ap AY e] ap UONONpOJd e] e JUaWASIIaJd SaaUSEp SB9ULON ap 9}9a||09 e| ap saseq 
S$9| Jaqal esnod esmossal ua Inb adAjo}O1d a7 ‘auUOSUad e| ap SHOP Saj| ANS $9]e140}419} 38 
SO|PIDUIAOIG SUOISSILULUOD S9j JUOP ‘SJUCUBMAJU! SIBAIP SUOEYNSUOD Sa}SeA ap e Jadiaiped juesie} 
Ua BJEUONeU 9|/aYyIa| e JUaWA|GeyWaA JUeNbI\dde s JUawWwapuUal ap ayo aun asinposd ap JnIaIGo 
Jnod jueAe aseyd awaixnap e| Siida4jUa e UOISSIWWO4) 2] ‘UOISN|DUDD 889 ap nua} a}dwWoy 


‘alqissodui! peje e}a9 anb njauOd yuo 

Sinajne $a] “S9DiNOS SaSJaAIp ap Saidne Sal|jiandaJ Sajue}sixa S8auUOp Sap apie] e adAjo}oud 
un Jajedaud ja janjdaduo0d asped un Jas0geya ‘alej 89 uNOd ‘Ja JuaWAapUa ap ayo aun auinpoJd 
ap ayIgissod e| JaIPNja Wee |! ‘aseyd ayad yueing ‘/90Z Ua UY SU e aUUOSJad e] Bp S}lOup ap 
aJaeW Ud JUBWSPUAs Ap BYdIj auN,p UOI}easJO ap januueLnid yaloid a9 ap aseyd ajaiwaid 7] 


"epeuey ne 

SJIOJP $89 ap 1e}9,| INS JIQnd a] JaWOJU! Pp Ja UONUBAIA Op jIeAeI] IN|] Ja}UaIVO XNaIW ap 
QUUOSIJAC &| AP SHOP Sd] INS SUOISSIWWOD xXne JUeYaWJad Sdwa} a] SuUep UOSIeJedWOd 
ap aseq aun JanyJSuOd Jnad JuaWapUa ap AaYdIj BUA ‘aUUOSJad e| ap S}IOUp ap asanew 
ua JUaWAaPUA ap AYII4 aUN,p UONeasD e| AP ANA UB SAYDIaYIAI Sap : ajeuoNeusajul 
a|Jayoa,| e,nb epeuey ne jue} asuab uos ua anbiun jaloud un adue] e uOISsIWWO4) eT 


auuosiad eb] ap S}IOJp ap aaijeW Ud JUaWAapUa! ap aYydI4 


/00Z |@nuue jioddey 


ee 


‘UONLIIJIPOW aja} AUN,p ajjay9a apuesH snjd e sajjauUONNyYsSuI Ja Sajeld0s suoIssnosadas 
$8] 8ipudasdWOd xNdiwW e JUeSIA SaydJaYIAI Sap SludadjUa eB UOISsIWWOD e| ‘/00Z UF 


‘@UUOSJad B] Ap S}IOJp Sa] INS aUUaIPeUBD IO] e| ap 
Z ade, & B9Ij|| UOIUSIP ap JNOW awWelzNop awWWOd « aje190S UOIPUOD » e ap ynole| ap 
sodoud e jeqap aj asjJeual yey e epeued ne sajeioos sayjebaul sap ajqejyou uonejuawbne 7 


aje190s uoljIpUuOD 


‘uonsanb ayes 

Jnod dijgnd np jeniul indde p no anbiyijod awseisnoyjua,p anbuew un aibjew asudajua 
‘sjoadse sajdinjnw ap juede ‘anuajnos aydiewap aun,p juajnovap ajjanxas uoejuao | e 
juenb aye6a,| e syioip sap pseba| e seiHoud sa] anb ainjouod ap siuad juo saydiayoas sag 


‘pieba ja0 e anol 

8 UOISSIWWOFD | anb 3/01 np Uawexa UN je epeuey ne auuosiad e| ap yiOJp un anuanap 

1S8 a|JANX9s UOIe}UdIO | INS B9pUo} UO!EUILWIDSIP-UOU eB] JUOP U0deJ e| Ap anbuoj\siy 
|OAINS UN jleuasdWwOd Jalold a4 ‘apided Saddns a9 e anqi4jjUOd WeAe INnb a9 JaUIWa}ap nod 
S8YIJ9YIO! SAP BUBW e UOISSILUWOZ B| ‘AUNOD JUBWAAe|aJ apoluad aun ua epeueyg ne 
SNUd}qgO 939 JUO ajjanxas UO!e]UaIIO| e JUeND ay/e6a| e soup sap anb yWeuuoda, a}ja aWWON 


3||9NXIS UOeIUBO 


YINAAV.] 
SUIA WINUNOL IS LI ISSVd NG SNODIT SIG UIVIL 


& 


‘SQUILUeXa BIN Sa] ByNIAS ap 
Sawsiueblo SIBAIp Sap SJueJUaSasdas ap AWJO} |!eAed} ap adno6 un.nb sade soljqnd snpuas 
JUOJAS S}e}|NSaJ SA] “BUILWI9} JS9 BDUE||IAAINS ap ja ajlindas ap sawsiuebhio sap uawexay 


"SAJIOJEUIWIOSIP UOU Sanbijesd ap uoeasd e| 

JaAndde,p ja pieba 199 e Sajqissod suoljesapisuod Saj JauUJad ap Juayauad sj ‘auuossad 
B] 8p SIlOJp ap aAdadsuad aun Suep ajeuOljeu ayluNIas e| ap ayade} aun Jaso|dxa_ p 
jauuad sjaloid sao ap undeyy ‘sapueWWOIA SjalOJd S101} Sa] SludaJjUd e UOISSIWWOD 7 


‘@1UNIS ap |NO awwWOd abejljoid np uonesijiyn| asAjeue 


‘ajuabi}a}U! 91aiUoly e| 
Ins uolesej99Qq e| ap 81xa}U0D a] SUeP a}USP!,| ap UONeDjIIEd Ap Snssad0id aj anjeAd e 


‘QOuUeI|IBAINS ap SalwsiuebsO sund| 
ap ja JuawauUBiasual Np ja ajlundas ap Suaipeued SalsiuebJo Sap UawWeXd UN Asse} 


: UOISSIWWOD e| anb spuewwWoIa e Woddel ay 


‘guuosiad be] ap S}OJp 
$9| INS Sa}jaijuajod suoissnoJeda sinaj ja a}lNIas ap SuaIpeued SawsiuebIO sunaisn|d 
ap Snpuaje JUaWWadad SJIOANOd Sa] JUeIPNya Yoddes un aijqnd e UOIssIWWO e| ‘900 UF 


INNOSUdAd V1 IG SLIOUC LI JIVNOILVN FLIMNOS 


/00Z Jenuue yoddey 


763 S94 © [0661] YO/Ae] ‘2 (auuOsiad e) ap S}IO/P Sap UOISSIWWOj) epeue) — 


« **UOIPWELIP. 
e] 19 Saiuwojed sap Jed Juesinpel) aS uOIe\salap ap SapuoJosd 19 SeLOJ JUaWA||auUO!}deoxe 
SUOI]OWA Sap anb jUasIA au ,SUdaw [No] suley, SaUa} S9j ‘({)E] Jed np ayxa}U0d aj sueq » 


éINIVH V1 AND IO LSI NO 


‘sjaadse sas sno} suep 

auley | ayeqwod e jUeSIA alHaj}esjs a}SeA BUN,p UOI}ed9 e| AP ANA Ua SJUaWALIaANOH 

$9] }d SIIAID 9J9190S e| Ap SUOIesiuebsO Sa] D9Ae JaJOge|jOO Aap anuljuod UOISSIWWO) 7 
‘QUUBIPEULD BJ9INOS e| SUP auleY e| aiyeqwod Jnod sasijiqn asa JUeANOd Saujne_p jue} IWJed 
j7no uN. nb ysa_u ajuleld ej anb yeuUod|s UOISSIWWOD Be] ‘S| ajaWe| HOS anb adedja issny 


‘Sudaw aj ja auley 

| Jed SaasiA SauUOSJad $a} $a}NO} e ajeld0s ayWepljos ap WoO} aHessaw un JaAoAuap siwied 
e Inb 99 ‘sjaiajul ya SaHewwop sap aAed ap ja Ga/ SAIS Sung] JAW} ap SBWWOS e Sa| 

19 9SNed Ud SIW Sd] a4]U0D SUOISIDAP SAP Npual e |euNqIJ| a] ‘Sed Sad SNO} Sueq “XxnauIeY 
9J9]0e1e9 e SJUBWNIOP Sap NO gaff Salis Sap ins xnauley sabessaw sap jueUIaDUOD 
Sualpeues) Sap 34]U09 Saasodap Sajule|d sap e Saal] SUOISIJAP G] ap Snjd npuas e qq] 2 
‘jueuajulew e nbsne¢ (4qg]) auuosiad e| ap syioup Sap ualpeued jeuNqlIJ| a] JUeASP asnauieY 
apuebhedoid ap seo Sap jueuJadUOD SaduaIpNe Sap JUeINp JUeUAaAJAJUI UA JI|GNd Np 394a4UI | 
a]Uasasdas e UOISSIWWO) e| ‘Sa}ule|d Sap Juawa}e} aj Suep anol ajja,nb ajo1 np snjd uy 


‘SOSI|IIN JUOS UOISNIPOIPes ap aSiidasjUa aUN,p SBdIAJaS Sa] NO Sed Sa| Suep sed 
anbijdde,s au ji.nb siew ajqe;quias uonediunwwod ap uaAOW a1}Ne 1NO} ap NO “‘Jeusa}U],p 
jUaWWe}OU ‘SaJjne xne SUN Sa| Salad NO $a]9aUUOD SiNajeuIpsO,p ajqwasua un,p 
‘Najeulpso un.p uoyesiyiyn,| e anbijdde,s (,) aydesbesed aj anb npuajua ainawap || (Z) 


"€ aJIIPe, | € SAQUOUA SBJ}IUN SBp aseg e| Ins ajqeijnUuap! adnosb un e yueuajedde 
SauUuOsiad Sap Siudaw ne no auley e| e JaSOdx~a_ p Sajqidadsns suonsenb sap Japuoqge 
a4ie} NO Japsoge Jnod Juawajieg Np aduajadwiod e| ap JueA|jaJ UONeDUNWWOIE|a} 

ap asiudasjua aUN,p SadIAJaS xne JUNODaI JUeSIe} UB NO JUeINOIAI UB Bajadas U0de} 

ap auoydsja} uN Jasin ase} ap NO Jasin p ‘pode UNWWOD UNp jJuessiBbe sauuosiad 
ap ednos6 un no auuossad aun jnod ‘yey 9] aNOJEUIWIISIP 9}9e UN aNyySUo’ ([) “S| 


:J@UJA}U| INS auleY e] Byeqwod e Japle Jnod aiuab 
UOS Ud ANbiun [INO UN a1JJ0 BUUOSIAd &/ AP S}IOIP Saj 1NS auUaIpeued 107 e| ap S| Bjawe7 


‘|21ID0S B1PIOSAP 9] JaWAS ja 
xnauiey sabessaw sap sabedoud Juesisap Sauuosiad saj nod sasaijuos sues ja ajqepioge 
QWOJ-a}e/d aun ajuasasda JauJa}u| ‘JUe|GnNod] auawWOUaUC UN B1O9UA JSa JaUJAa}U] INS auieY eF 


"‘xnauley sabessaw ap awio} 

B| JUaUUAIA S| Nbsso] JUaWAJAI|NIIWed Snid ‘sajqesuodsa! SINODSIP Sap Jasned JuaAnad 
anb xneld0s syo} xne Wodded sed aanjengd a4j9 Op uoIssaidxa p ayaqi e] anb sdwajbuo| 
sindap juawuiye Suaipeued xneunqii} Seq sabhajoid ej inod saslessaodau Saunsaw 

S8| B1puasd yneJ [1 }9 ‘aiWeJIOWAP 93N0} ap aslejnBue aiaid e| jsa uoIssaidxa,p ayaqi| e] 


LANYALNI YAS INIVH VI 


/00Z |anuue jioddey 


'20'1y9-dp30'MWw : e 8b! Us sag}jnsuod aujg JUaANad UOISsiWWOZ e| ap suO|eaI\qnd saj sayno i 
aNbiW9 UaWeXa UN : SsUO}YyIO}Ne $a}xX8]U0I sa| SUED (]4Y) SPUBJELJIP Sap auleloipnfeyxa juawajbey 
B|EJUBWAUUOIIAUS 9}1|IGISUasJadAY | INs |edI|psW and ap julod 39 


anbipunt ana ap 
Julod aj : saje}UaWaUUOJIAUS Sa}I|IgisuasiedAY,p sed Saj Suep UOIJeIdepe p saunsaw ap asd ey 


|IeA2s) Ne sno\as Np uoAsab e| ep aping 


SINJSGNS S}EWJO} Us S]usUNdOp 
8p ‘epeued Np JUsWAWAANOD aj Jed ‘UONNqISIp e| ap UaWeXI —INUIsqNs elpaul ap sed e A.u || | 


* JINNV JUIINYAG VI Id SNOLLVONANY 


‘a|JANSIA BDUaIDIWap aun jUO Inb No sajHnane ja sapinos ‘sajHnane 

Sauuosiad xne saulisap sinysqns s}ews0J Ua S}UawWNIOp sap ayjenb e| ap je aio} ap 
UONEJONIWEe | e SAAe/a1 SUOIFePUEWWOIAL Sap Issne alWajUdL || |esapaj JUswWauaAnob 
Np SUOINsUu! Sa] Jed SIUINO} synysqns sjewWsOJ Ud S}JUaWINIOP Sap ayjenb ej 1a ayoeoyja | 
‘QUiqissadoe | ‘a}I|IGlUOdsip e| INS saanoalgo aseq ap saauuUOp Sap ajuasaid UsWeXa 199 


Uaided JeW0j Ud SaunYyIOIG Sap ja SUONedI|qnd sap JuUapUeWOD 

}@ |219p9} JUBWALUJaANOH Np gap Salis Saj uns sjuauad sjuaWauUBblasual Sap juasi| safebua 
suahol!9 $87 ‘sawwesboid ap ja sanbiijod ap uonndexa,| e ja UOeJOge|a,| e sadiaiued auiey 
$9] & 18 SUaIPeUe Saj Ja]jnsuod e snjd ua Snjd ap ayoiayo epeuey Np JuawauJaAnob a4 


ajJaNsiA aouaia 
-lJap aun uo inb no sajHnaae ja sapinos ‘sajfnane sauuosiad xne 
SIUNJSAP S}N}IJSqNs S}eWOJ Ud S}UBWINIOP ap ‘epeuey np JUaWAaUAA 
-no6 aj Jed ‘uonnqijsip ej ap uawex  : yNWSqGns eipaw ap sed e Au | 


‘aulIDapawW ap SInassajoid sap anb Isule ajues e| ap sjauuoissajojd sasjnep ja 

suldapaw sap ‘anbijqnd ajues ap sadiAsas Sap ‘|leAes] NP SjuaploIe Sap UONeSiUWApUIp 
SUOISSIWIWOD Sap ‘s}ed0Ae Sap ‘sJabuesja SJUaWAaUIaANOD sap ‘sawsiuebio sap 
‘QJ/EJUBWAUUOIIAUD ByI|IGISUasJadAY p awajqoid un Dave Sasiid xne Sauuosiad sap sludwod A 
‘SJUBUBAJAUI,p |le}JUaAB ase] UN,p ped e| ap SaAisod suoidea Sap ayiasns JuO suOddel say 


‘JIEAC1} AP XNAl| SB] INS a}lINDaS e| Ja ajUes e| INOd sanbsu 
S8| BINDAJ AP Ja UONEUIWIISIP | JUaAQId AP Ue BipUdid e UO}eJdepe p sainsaw saj ins 
$991]091Ip Saubl]| Sap issne juajUasaid je aje}UaWAUUOIIAUA AyI|IGisuassadAy | ap xnedipaw 
Sjoadse saj ins Jueyod sanbyuaids sabesAno p suoisnjauod saj JuaWNS~A! S| “‘Xnedipaw ja 
Sanbipunl sjuawaya Sa] JUaUIWeXa Ud adUUe 9989 Sal|qnd uolssiuWOD e| ap suodde xnaq 
‘aSudwod jewW aiNaWap UONIae aya0 Siew ‘ajeJUBWAUUOIIAUA ay|IqisuassadAy_p sajulaye 
Sauuosiad xne Saauljsap SainsawW Sap Ja}dope p ajissadeu e| snjd ua snjd ap yeuuodal UG 


a/ejUaWAUUOAUD a}I]IGQIsUasJadA} 


‘9]UGIIIN9 18 Apides ‘auejWNIaS UOdEY ap jleAes] Ne JauINOJaJ Juassind seAo|dwa 

sa] anb uje sed Sad JuaWa|qeuanuod 19196 e sinaAojdwa sa| Japie inod apinb un aid e 
UOISSIWWO 2] ‘SAWajqoid Sad e ajqISUas Jue} “UOISSIWWOD e| e Sajule|d ap UO!}e/NWIO} e| 
JURUIEUA SaNdWIp Sap e siojied yusUNay as sj! ‘aabuojoid aduasge aun seide jieAes} Np 
aydew 9] JasHajulas e JUayoIaYyI SaAojdwa sap anbsi07 ‘ayAINposd ap sapiad saj aWWOd 
1N0} ‘a]ue}suod UOIssaiboid Ua JUOS SaadedipueYy SauUOsad xne sauljsap NUBAEJ Np 
U0N99}0Jd ap ja ayIpI|eAUI,p SUONeISaid ap SawwesBoOid sap synOd saj ‘sanbiysije}s sa] UOjas 
‘W1e} aq ‘saulewWNy sadinossaJ sep uoNsab e| sinaAojdwa xne asod anb syap spuesb snid 
$9] Wed Jua}dwod aipejew oun,p no ayl9edeou! aun,p juelnsed Seduasge saj ‘sino! sou aq 


j!eAed} Ne INojaJ Np uoNsab ap apiny 


/00Z januue yoddey 


‘UOIUBAUOD B| AP BDEII9 BJAN Ud aSIW e| e Jal[IaA INOd JUaWauUaANOH ne asiviedxea uos 
JUJJO Pp UONUAUL,| C UOISSIWWOD &7] ‘AWWOY,| 9p S}loup Sap SuONN}SU! Sa| Janol Jualesinod 


anb januana 9jOJ 9] INjIUI Inb ‘ajeuoNeU ajjayda,|  UOUSAUOD e| 9p d1ANe ua asiw e| 
ap BIUB|[I9AINS e] JURYINO] S9dUJEAOU SUOITISOSIP Sa|jaAnoU ap puaidwWod UONUaAUDD e7 


‘Salur] SUOIEN) Sap 
uooepal ap soue—s e| e Juediaied Ua ‘UOQUdAUOD | ap UOHIepal e| e anqujUOD JUaWaleba 
B UDISSIWIWO e| ‘(9|9) BwWWOY,| ap SHOJp Sap UOIa}OId e| a UOOWOJd e| nod sajeuoneU 

SUONNUISU! S8P UOeUIP1O0D ap jeUOeUJazU! yWOD Np uoebajap e| ap aiquaw jue} 


‘UONUSAUO) b| JULNEJ UA 19 SO410}11J9}] $8] 18 SBDUIAGIA Sa] DAB SUONeINSUOD Sa] AWA} e 
JUBUSW UA 9IIJ Ap Jayd 9p 9/OJ UN Janol e JanuNUOD ap epeuey Np JuawWauWaANOb ne apuewap 
UOISSIWIWOD &7 “£00Z ap ull | e 12} efap yuaiene SAed p| ANb ad ‘ayes ej JUaAIOP SAed QZ ‘Jaye 
guuaid UONUBAUOD e] anb nod ‘Iny,panolny ‘uoNUaAUO) e| ap UONdope,| ap anb uondepas e| ap 
Sinod ne jue} UONUaW ap aUbip diyssapea| uN.p aAnaid yey e epeuey Np JuawauUaANOd a] 


‘apuowW a] Suep saadedipuey 
SOUUOSJAA BP SUOI||IW QQ S9P S}OIp $9] |eEUONeUIaIU! 110Jp 9] SUeP aSSeyoua ‘auUOSJad 
2] AP SJIOJP SAP UONNjOAS,| SUep ajUeLIOdWI adeja aun ajUasaidal Inb ‘uoNUaAUOD aay 


‘Saadedipuey Sauuosiad Sap s}ioup xne aAljejas saluA 
SUOIEN) SAP UOIUBAUODY e| e|-JNO! ad aubis Juo sAed [|g 4e9 ‘}eUOI}eUJAJUI JIOUp a] SuUep 
UJIGISIA e| ap auBeH yuo Saadedipuey sauuosiad xne saal| Suolysanb say ‘7907 Sew OF 2] 


saadeoipuey sauuosiad sap syiosp xne aAijzeja4 UOIUBAUO4) 


"$a]9e]SGO Sad JiUe|de e JUeSIA 

SOANUBAGIC Ja SBANIeOId Saibajes Sap JasOqejap ulje ‘Jua}sisuad inb sanbiwaysAs sajaejsqo 
S98] J9U99 ap ja ‘anbiwaysAs uoeUIWIISIP ap SUONSaNb xne UOISsiWWO4 e| ap SuOdI}Ieas 

Sap spIeIJa | anjerg,p Issne JUOIMaWJad SAaydJaYyIa S84) ‘ajneuNWWOD 9}89 e sauljsap 
UOISSILWWOD e| 8p Spuasayip Sap JUawWa|bas ap Snssad0ld Sap ayIeIIYa | ns Ja Saadesipuey 
SauUOSJad S9j JUaLNaY as sjanbxne sajaej}sqo Saj INS Saaxe SaYIJBYIAI SAP BUBW UOISSILUWOFD 7 


‘QUUOSIAM B] AP S}IOIP SA] INS AUUAIPCUCD IOT &| IAAL B}IWJOJUOD e| e JAIIIBA 

Jnod uoiejdepe.p saibajeijs sap jJuasogeja xnesapaj SAdIAJAS AP SINSSSIUINOJ Sap ja 
sinaAojdwa sap yednjd e] anb uaig ajsisqns uonenys a}a9 ‘uoISsIWWOD e| Jed sandai saquleyd 
Sap alued ainafew e| sunol[no} Jua}Uasaidas BDUaIOap e| ap JOW Ne Salj Spudsa}JIP Say 


JONATOIIC VI 


‘sanbisinbulj sajaejsqgo,p ja Sajjaunyjnd Saduasayip ap ‘WOANOd ap suONsanb sap a}dwo9 
J|U9} 1Ne} || ‘XNap Sap UOS!eUIqwWOD AUN e NO ajejUap!dIO BjNW4OJ auN e ‘aUOd}YyIOINe 
anbieid aun e jadde assej uo nb ‘Jaya uy ‘saulejlwWis Sy¥ap Sap JuaUJesjUa SayIOIdde silos say 


"SJalWasd XNap Sap UOSIEUIGQWOD AUN jSa 9POW BWAISIO} 8] ‘BaSsasaj}Ul 8uo}yIOINe 
aled e| ap SawNynod xne ja B4N}jND e| e JUBWAUWOJUOI SpUaJaLJIp Sa] 49a|Ha e JUeSIA 
Sauo]yIo}ne snssadoid sap nal ua jaw apow awalxnap a7 ‘abeujigqie | 1a UOIeIINU0D 
e| ‘uOeIpaw e| ‘uONelIOHau e] awWOd ‘Sajej}UapIdIO SajNWIOJ Sap e jadde ye} apow 

Jaiwajd a] “Spuasajip sap jJuawajbas ap sasleioipnf[esxa snssadoid sid4} aujad Woddes ay 


"SQU0}]YIOINE SA}IAI}Ia|]O Sap Ulas Ne Saanajnos 
QUUOSJAd e| Ap S}lOup xne saai| SuOIIsanb sap juawa|bas aj JUeYINO} UOISSIWWO4 e| ap 
sanbijeid sap uoieasd e| 48]UaIU0 JUaANAd Inb (UONeJOGe|a,p Snood ua No ade\d Ua elap) 
Spuasayip Sap juatuajHas ap SauojyIO}Ne SawsiuedawW Saj JeUUOIA Ja WUIJap BYydJayIal aya) 
"$9U0}YIOINE $a}]xXa]U0D Sap Suep Sauleldipniesyxa 

SJN0I91 ap SAWSIUeI9W Sap UOl}eNjeAs aun JuejUasasd WOddes un aljqnd e uolssimwo4) 

e} ‘29 ajoie | ap uoieboge| ins epeuey np JuawausaAnob np saduaipne sap and uy 


anbijii9 uawex  : sau0}yI0}ne 
$9}X3JU09 Sap SUep SpudJayip sap asleisipniesyxa juawajhay 


4002 Januue yioddey 


‘uonebouge | ap aiAnéd ua asiw e| Jayiueld ap yng aj Suep jUawWatWaAnob 9] 9 SuONeU Selalwialg 
Sd| ‘UOISSIWWOD e| a4]Ua UO!eJOge|/09 ap aydosdde oun _p uooaLIp ej JaINSse p euanuUOD 
UOISSIWWO) 7 “anBojeip a9 abeyuenep asooua 1yduua JUO ‘SuOeU SalaiWiasg Sap SayneunwWWwod 


Sap SaiquiaW ap NO sauojyIO}Ne sawwa} ap sewsiueBio sap sjueabuip sap ‘seassaiaqul 
SuOI}eU S81glWasd Sap sjuejUasasdaJ Sap assiBe s |I,Nb ‘sjueUaAJAJUI SauyNe Sap XIOA $dq 


‘sAed np ajjayoa| e aauaw 
UONeWOJUI,p auBedwed es suep auuOsiad e| Ap SjioJp saj snjoul e ja UONeBoge | 
e Japad0id ap ajissaoau ej ap iNaAej Ua aplejd e Sauo}YyIOINY sajdnag sap seiHu0j a7 e 


‘soyseded Saj Jadu0jual ap ja adeoija 
dJ/EJNEUNWWOD UO!}e}NSUOD auN e Japadod ap asiessadau jeJ~s |I,Nb We} aj uns ajsisul 
ja uolebosge | ap adiouiid a) aindde epeueg np sauojydojne sawwiaj sap uoNeIN0ssy7e 


‘SUOIJEU SBJBIW9J4 SAP S9INEUNWWOD Sap S}1}991/09 syloup saj JaHejoid ap uye seasodoud 
sanie|sibaj suonisodsip sap suojedyipow sajueyodui,p aiahbns e ja auuosied ej ap 
S}l01p Sap sadiouud sa] ajes9ueb uodey ap aindde suoljeu saiaiwaig Sap sejquiassy e 


: uoebouge | ap ajissadau e| Ans jau snjid 
ua snjd ap ja WO} Snsuasuod un abebap as |! ‘siojaynoy ‘uonebosge,| asAne ua asyawi ap 
UOdeY e| INS BUNWWOD UOISIA ajnas aun Sed ajsixa_U |! ‘S}JUCUBAJA}U! XNaIqWIOU $9] We 


"UOISSIWWO e| ap xneuoibas xneaing sap Juawayon.} 9| sed adnosb anbeyo dane 
UONeIIUNWWOD | I|\Ge]9 e Ja SAed ne jnoYed ap Sauoj}YyIOINe SjueUdAJAlUI Sa| JUeJUaSaId~aL 
sadnoib ge ap snjd e saajqid saya] sap aAoAua e ‘qa a}Is UOS SUP UOIIAS 9}|aANOU 
QUN 8919 E UOISSIWWOD e| ‘S9JIAI}Ie Sad ap Indde| y ‘suoNeu Saaiwasd sap sjueaBbuip sa} 
JAAP SUOIUNAJ Sap Ja SUONeU SaJaIWa1g Sap SaJleuayed sap Jed saasiuebio saduasajuod 
ap SINOd ne sasodxa sap ‘seipaw $a] JaAe SanAssjua Sap Suep SanbiunwwWod aja JUO 
S9}IAI}09]]09 Sa| Suep UONebHoge | leune nb suoissndJjadai saj ja /07 e| NS sJUaWaUBlasual saq 


107 &| 8p £9 BJIIHe | ap 
uoneboge | JaAndde_p jnq 9] Suep ‘sauojydo ny Sap S}lOJp Saj 8U199U09 Inb a9 Ua adedINa 
awalsAs UN,p JANe Ud ASIW P| Bp Ja UONeLOGe|a,| Ap ‘uOIeasO e| ap ajo ‘abessnuasdde | ap je 
91N099,| ap BIOA e| INS sabebua juOsS as suoNeu Sasaiwasd sap sadnosh saj ja uOIssiWWO} e7 


‘uonebosge | sasedaid unod asiessadau ajsen snid dnooneaq snssadoud un,p ingap 

8] anb jsa.u awejua anbojeip aq ‘uoNeboige| ns anbojeip np aiped aj suep uoljnqijuo09 
@ aSiadxa UOS SIW e UOISSIWWOZ e| ‘uIn! Ua Ja |IWAe UA PION PULL Np Juawaddojanagq 
Np ja SAUOJYIOINE Sales Sap JuUaUeWAd 9}IWO4D a] JUeASP ajOJed ej JUeUaId UF 


‘107 &| WOAaId anb auuosiad e| ap sjioup 
ap daleW Ud SJNOIAJ XNe $9dde JUBWAUIA|d JIOAe Pp Saud}YyIOJNe SuaAO}!O Sa] aydedwa 
inb ajame un.p whe s |I ‘auuossad e] ap SjiOip Sa/ INS auUaIpeUed 07 &| ap /9 ajaIVe,| ap 

uoneboige | JapUeWAP e JaNUIUOD ap je}9 BANeNIU! aWad ap aiped aj Suep aywOUd e| ‘790Z UF 


‘Sau0]YyIOINe SuOsanb sasjne xne 
18 SUOIJEU SAJBIWAIg XNC $9al| UOISSILWIWWOZ B| BP Sa}IAIIe $9] BUUOPJOOD Ja SBUO}]YyIO}Ne 
sajdnad saj 9aAe SuoNeal $8j 18910JUAI & ASIA UOISSIWWOD | 8p BUOJYIONC AAeNIU] 7 


£9 8j91We | ap uOeHoIgY : aU0}YIOJNe ayeuOHeU aAI}eI}IU| 


‘auiuBip e| suep dJAIA ap 

18 919190S Ua AIA e| & JaNgiUOd ap SNpiAipul xne JUuayawad inb sasoyd sajno} ‘auuosied 
P| Ap SLOP Sap aa1d1axa Ula|d Ne $990e | 8 Sa/BLOP119} SUO!}EDIPUSAS Bp SUO!|sanb sap 
UOIINjOSal e| ‘UONeINPS Pp ja 1o\dwWa,p sayl|iqissod sa] ‘ajqeuaAuod JuawWabo| UN e YOJp 9} 
‘ajqejod nea} e saaoe | ‘ajijuejul ajasAned e| anb sja} ‘s}uabin snjd saj saulewop saj suep 
suonednoo0aJd xne aipuodas ap awwod ‘saaxlj juos A inb SAaWJOU Sa] aJAN@ Us BJNOlW AP }9 
uojesejoag e| ap sadiouud saj JIOANOWOJd ap SadLyeAOU SUOde} Sap JaAnoJ} INod Jas0qge||O9 
ap SUOIJEU SalalWalg SAP je SJUaWALJaANOH sap sjayd Sa| JUBWWE}SU! ald UOISSIWWO) Ee] 


/00Z jenuue yioddey 


‘Sajeuly Sadeja Saj Suep uol|dope uos Jiuajnos 
ap aunsaw ua Sed 3J}9,U aliysa We epeuey) np juawauUaAnob aj anb ayasbas uoIssimwo) 
2] 18 UOI}eJOGe\a UOS ap Huo] Ne no} VOeJe/Iag e| aJep anbuo] ap aAndde e epeuey aq 


‘« JaN{NW JIadsaJ ap ja JeLUeUaLed ap jdsea uN SUep aipulaye e 
|E9p! UN » ajJUuasaidas aja ‘siojaynoy ‘ajUeUbIesUOD JUaWaNbIpUN! sed jsauUONese/Iag eT 


‘Suoljeuidse 3a Sulosaq Saidojd suna| uojas 

Jinoueda,s e JaNUUOD AP Ja SUOT}IPe4} Ja S8unyjNd ‘SuOINNSuUI Sasdoid Suna] JadIOJUaL 

ap a JIUa}JUIEW ap SaUOd}YyIONe sajdnad sap WOJp aj ns JuadIe | Jaw UOese/IaG e] “dja 
‘S80JNOSSAI AP ‘8410}I1J9} ap ‘UOeINpa_p ‘ajues ap ‘1ojdwa_p ‘anbue, ap ‘ajjuapl_p ‘ainyjno 
ap djal}eW Ud SHOJP Sina] anb Isule S8UDJYIOINY SAP SJ1}99|/09 Ja SJANPIAIPU! S}OIp Sa] 
W99P 9] ‘|EUONeUJAJUI }IO1p UB SNUUOID|J BUUOSIAd | Bp S}IOUp Sa] SNO} ap UOlJeUIWHOSIp 
auNdNe Sues JaIDIJaUaq e Sipe JUOS SAUOJYIOINY Sa] anb auuije VOeIe/Iag 7 


‘Saluf) SUONeN Se] Jnod 

anb Jaljua spuoW Np SauojYyIO}Ne sajdnad saj Jnod jue} aJueyOduw! adeja aun anbiew e 
‘100Z diquwajdas ¢| aj ‘sauojyIojne sajdnad sap sjioip saj ins uoesejaag e| ap uondopey 
sauoj}yoojne sajdnad sap 

S}JIOIP S38] ANS SBIUF SUOIEAY Sap UONesJe/I9g Be] Pe Epeueg np uoljoesy 


— 


“Suoljsanb sao JaoueAe ale} ap 
SUOIE} SA] INS SUDIEPULPLUWOIA! SAP JIWINO] Ja S]JUCUBAJA]U! S81INe p 1a SUOIeU SlalwWa4 Sa| Jed 
S89AQ|NOS S9]9 SUOIISaNb saj asAjeue JUBWNIOP 349 ‘s]/qIp ap UO]SaNnb auf] e jUaWa|dWOI ap euIAaS 
inb yoddei un ‘gggz JaiAuel ua ‘Juel|gnd ua aqnd yeqap ne neaAnou e eJanqujuod UOISSIWWOD ©7 


‘aINSAW 8}}99 
ap alISS808U Be] INS Jegap aj SUP SJUeUAAJA1UI Sap 19 SeJle]UsWAalJed Sap Jed 9119 JUsWWe]sSUOD 
sino{nol 1a 18 SuoWednas0aJd Sap ayi9sns e ‘aI\qnd np uoNUaNe| e 7g ajaWe,| sod e woddes 
8) ‘auUOsJad &/ AP SJIOJP SA] INS BUUAIPEUED IO] &| Bp /G 9JIIUe,| 9p ayeipawuui uoNeboge | 
juepuewap |elseds woddel ‘sjayp ap Uansanb auf) aijgnd e uolssiwwoy e} ‘GQgZ a1g0190 UF 


SLIOUG IG NOILSIND ANN sUNO{NO | 


= 


‘xne]uawWepuo} auUOsiad e| 

ap SHlOJp xne sayserje 1sa Inb anbiyesIOWAP 19 Bq!| a1a190S auN Suep ajqeldeodeul 
uoljenyis aun p 116e s || “asinboe unod JUauual] SUBAO}II SauINe $a} anb UOIeUIWISIP e| 
9J]U09 UOI}IAJOIA | JASNJaJ JIOA 9S BP JUBNUIJUOI SUOITEU SBlalWAalg SAP SAIQUaW Sdq 


SANO.LHOOLNV SNOILSINO 


‘QUUdIPeUD 9}9190S e| JuUaUUOdE} INb auUOSJad e| Bp S}OJp xne sal| xNeaAnou 1a 
sjanjoe siJap Sulejad JUa}Uasasdad UOIAS ajUasaJd e] SUD Jal|a1 Ua SasiW SUONSaNnb seq 


‘sauuaipiyonb sanbiyeid 

xne auuosiad e| ap syoip saj sasHajul,p uOdSeY e|] ap UOISUaYaIdWOD e| a4}101998 p Ing 9} 
SUEP S]JUBUBAJOJU! $8] DAA J19NIJSUOD anbojeip un p juawassiqeza | JUdjNWIIs 18 JUaINdde 
SaydJayIa SON “BADeOIJd UOdeJ ap JI\GQnd Jeqap aj ABDUaN|jUI Jd JWINOU UOISSIWWOD C7 


NOISNdIHAddWOD VI TY LIOUOOV 


eT 


‘Spualayip sa| 4aj6ai 

Jnod apides uoluaAsajul aun Jns axe 1s9 awWeIHold a4 ‘aI|qnd JasajUI,p Sasned sap 

SUEP UOISSILWWO b| Ja]UaSaidaJ e Ja BjeJapay UONeJUBWA|HaJ Snos sual|noed sap ja 

S8IIMAS BP SINBSSIUINOJ Sap ‘SINdAojdWa Sap asned Ua JUeNaW Spudlaip Sap JajHas 
2 OSIA auUOSJAd BE] ap S}IOJP ap alalyewW Ua Spuasayip sap juawWajHas ap aWWeIHOlg 9] 


‘saublsap sadnoi6 anenb sap uonejuasaida ej Juawa;qeuuUOsies Jassaibojd asley 

B JAI|IGA AP 18 SAJIOJEUIWIISIP SJUBWALOAdWOD Sa| JiUaAgId ap Ue 1O|dWa,p aaew 

Ua ajiInba_p ja UOIUSAGJ Ap Sa}IAIDe Sa] SUeP SJURUBAJAJU! SasjNe p ja SunaAojdwa 
Sd] D9Ae adinba ale} ap JaWJad UOIBUIWHIOSIp Be] ap UONUaAGId ap aWWeIHO1Yg 9] oo 


ahuesja | e awwoo shed 

ne diyssaped| un ja ualjnos uN Jainsse_p ja Sjljno Sap JIUINOJ ap UOISSiWWOD e| e Issne 

JO@WJAd || 19-S9]/a9 DAA 9}lWsJOJUOD e| anb Isule ‘o/dwa p asaljew Ua ajinba | Ns 107 e| 

ap }a aUUOSJA e] AP SJIOJP Saj INS BUUAIPeUBD JOT | ap UOISUBYasJdWOD e| JUeSLOAeY 

sanbipunl sasAjeue sap ja sanbnijod sap ‘saydsayoed Sap auinpoJd ap awed auuosiad e| 
3p SHOP Sa] INS SaduUeSSIeUUOD Sap UOISNyIp ap ja JUaWaddoOjanap ap awWeIHO1g 9] 


> xnediouud sawwesbod siod} e ades16 Jepuew UOS }}dWas UOISSIWWO) e7 


‘uoneoijdde ina] e JUe|II9A Ud 19 SIO] $989 AP UOISUaYsIdWOD e| JULI IIe} Ud UONPUIWISIP 
| 8p UONUSAId | 18 BULOSJad e| ap SjlOJp Sap J9adsau 9] ‘ajjeHa | sOANOWOJd e aydJaYI 
UOISSIWWOD &7] “ajesapa} aDUd]adWOD ap SaUleWOP Sa] Sno} SUP UONeUIWISIP-UOU 
e| ap Ja SaoueYD Sap ayjeba,| ap sadiouid saj 19}9adsaJ ase} e JUASIA SIO] xNap $a 


‘saguasayip xne sajdepe sjuawabeuawe sap ja 

sajelgads sainsaw sap ‘sauuosiad sap anbijuap! Juawayes un a4jno ‘uainbas 1ojdwa,p 
ajaijew ua ajinba | janbaj uojas adiguud ne JUaWAWJO{UO) ‘Sa/GISIA SAaJLIOUIW Sap 
alied judy inb Sauuosiad Sa/ ja saadeaipuey Sauuosiad Sa] ‘sauojyIojne saj ‘sawwa, 
Saj Jed ‘iojdwia,| ap aulewop aj suep ‘signs sabejuenesap Saj 4ab109 ap ‘uly ayaa 

e ‘Ja aDUajadwod es e Ssabuesja SjJOW Sap inod lojdwa p asaljew Ua SaaueYyI ap no 
sabe]uenk p Jasnjas Bl0A as au jnu anb uodey ap jienes ap naijiw ua ayyjeba,| Jasijeas ap 


Sa apuodas e| ap jelqo7 


‘a9/9e/J6 auuosiad ap jeja,| NO aaualaap e| ‘ajjilwes AP UONENS e/ /CIUOWLEW ea | 
‘ajjanxas UoljejUalO | ‘axas aj ‘abe | ‘uolbijas e] ‘inajnod e| ‘anbiuyja no ajeuoeu 
aulBlIO,| ‘AIeJ e] INS SABPUOJ SUONeJAPISUOD Sap JUaWWepUadaApuU! ‘sulOsag Sina} 

Ap UOIIE{SIJES e] BE JUBSIA SAJNSAW ap aSiid ej e Ja JuawAassinouedsa p saauey) sap 
aji/e6a,| & ‘ajala0s e/ ap ulas ne suayebigo ja S/OAap Sina] IaAe ajgijedwod asnsaw 
8] SUBP ‘SNPIAIPUI Sa] SNO] Ap OJp a] : JUeAINS adiauud ne ‘epeue) np Juawajsed np 
aguajadwod ap dweyd a] suep ‘Jaya JueuUOp Ua auUalpeued UONe;siba/ ej 48]a/dWOI ap 


> Sd 10] asalwasd e| ap algo] 


(941) /o/dwa,p asaqew ua ayinba,] ins jo7 e| e pieba na 
suolebijqo suna| ap sinaAojdwa saj Jed Joadsai ne allan 18 (4q)]) auUOSJad e] Aap S}IO/p 
Saj INS auUa!peued JOT e| anbijdde auuosiad e| ap S}lOJp Sap auUaIPeUed UOISSIWWOD e7F 


NOISSIWWOD VI Id LVAONVW 


ajuapisald 
yO ‘youAy Jajiuuar 


2 ea aon 


‘auuOSJad be] ap S}iOup Sap aulewoOp aj Suep uOljIe p 
awwesHoid Np ina}eAou aj} ap Jayd anb Jue} ua aaoue| a4jOU UNS BJAINsJnod ap JuOJMaWJed 
Snou inb sajjaijuassa sayjenb sa] JuOs jauUONIPUOIU! JUaWabebua ing] anb isule asiedxe 

4Ina| ‘AWSI|PEUUOISSajojd 4nd] Ja ‘SIN|EA SOU JUBLILIU! SAJIESSIWWOD Sd] 1a UOISSIWWWO4 
| 8p jauuOSsJad 97 ‘JUeWJOJad Saijja aBebuae awsiuebio un Jabuip ap abajiaud 9| !e ¢ 


‘auuossad | ap SHOUp 
sap anbijeid ap ja uoNOWOd ap aJaijew ua ajsissaiHoud a anbiweuAp ajly ap Jayd ap 3j0J 
uos aindde Inb uolsuayasdwod e| 3a ayiuBip e| ‘ayHajul,| ‘}oedsel aj ins aaxe ainjjno auN,p 

‘sBues saidoid sas suep ‘uoidope | JasuOAe} AP BNUIUOD UOISSIWWOD P| ‘SINalie Jed 


£00Z januue jioddey 


‘919 Np adueusaAnob e| 
ap ja Sainpadoid Sap ‘ainjonJj}s e| ap ‘SUOIJDUOJ Sap UaWeXAa,| BbUIp je ajelpUOW 9]/aYIA | 
B S8JCUOIJEU SUOIININSU! SAP JUaWAIIOJUAJ 9] 18 UOI}E919 e| aindde uOIssiuWOD e| ‘ajOJ 89 
SUBG ‘BWWOY,| 8p S}O1p Sap UOI}I9}OId e] Ja UONOWOJ ej INOd sajeUuoleU SUOI}N}YSU! Sap 

UONEUIPJOOI ap |eUOIeUIA}U! B}IWOD) Np aduapisasd e] JUeIUOD In| Ua UOISSIWIWO) e| ap 
asiuadxa | 1a eQuaadxa | NUUOIA e BUUOSIAd e| Bp Slop Sap ajeuONeUsajUl ajneuNWWOD e7 


‘UOIJUBAUOD A}Jad Ap UuONIepaL 
e| & adiaiwed e UOISSIWWO e| ‘auUOSJAad e] Ap SHOJpP ap djaijzew Ua |eUONeUIAa}U! Op Np 
juevOdWwI UOjel UN anysuOd e Saadedipuey SauUOSJad Sap S}IOJP xne aAljejas SaluUA) SUE 
SOP UOIUBAUOD P| ‘ajeIPUOW ajjayda,| VW ‘a}UCUBAJAJUIp B4}I} € BJUEDUIEAUOD aJaiueW ap 
aubiowsa) e UOISSIWWOD e| ‘SaduaIpNe $a] JUeING ‘ley WIA 18 S8dUaINIap Dene SuaIpeuey 
Sap |laSuo’) a] JueSOddo aulejje | Suep AaWadns NOD e| sed BauUe ayad anpua UOISIJap 
e| ap unaney e] e Saadedipuey SauUOsiead saj JNod snuaj}qo aja JUO S}JueLOdUI Suleb saq 


‘JuabJe p 1a Sdwa} ap alwouoda 9uUN ja anode ayIAONpod 

9UN ‘JEJOW ING||IaW UN ‘S}auUONOWA $ajqnoJ}] S8p UONINpaJ BUN aAno4} UO ‘sauUOSIad 

$99 aJI] ]UO Ua nb sadijauag Sap BIqWOU NY “UONeUIWLOSIP ap sed sajqissod ap jains ne 
UOISSIWIWOF be] e S89SSaipe JUOS as INnb sauUOSJad $9] IAJAS xNaIW e jaWOjU! anBoyeip ne ja 
uONeipaw e| e a9e16 spuasJayip sap adionue juawa|bau ne aapioooe aniooe adueOdUI7 


‘107 €| ap Suoiisodsip sap yoadsaJ ne juenb 
jUeLOduwI Snjd ajod un Janol e sabesnodua e saj /oj/dwa p asanew ua ajinba | sns 107 e| 
@ SINBAO|MWA SAP }WIOJUOD L| AP UOICIIJIBA AP |eIAIAUOD SNjd Ja alyl|dwis snssadoud up 


"SBDIAIBS AP UOI}e}SaId ap SajjUad Saj ja 
|IEACJ} OP XNaljllW Sa] SUeP BUUOSJAd e| AP S}iOUp xne Salj Sawa|qosd S4aAip e SUOIIN|OS sap 
JaAn0J} ap ja ‘Sauualpyonb sanbyeid xne syioup $90 ap uoNesHajul | Suep SasHoid sap sasijeas 

ap siued e aaheyed ayyiqesuodsai aun p ja uoljesOge|jOo aun,p ‘UWaAno anboyeip un_p 
jUaWassi|qeja] ‘Sauuosjad ap ja Sawsiuebio p neasas puesb un,p uoljesadood e| ajissadau 
QUUBIPCULD 9J9I90S e| SUP S}O1P $89 Aap a4NjjNd e| ap fIsOd JuawWabueY UN Jaule.Uy 


‘QUUOSIAd B] AP SJIOJP SA] INS AUUAIPeUeD 107 e| ap /9 BjDIWe,| ap 

uoneboige,| Jabeunodua e JURSIA SOJJa Sas 9p alins eB] e Sule Sap asijeas e UOISsIWWO) 
b| ‘S8U0}YIOINEG Sa]NeuNWWOD $aj 1a Sajdnad sa] JueyINO} SuONsanb sap a}xa]Uo0d a] suep 
‘\uaWalal|Noed sng ‘dqnd yegap aj JaIUAN|JUI_p J9 JIYIUUS p anuUOD e UOISSIWWO e7 


‘QJEUONEUJAJU! Ja BJeUuO!eU 9}}9Y9a,| e ‘AUUOSJAd e| Ap Slop Sap UONOWOJd e| ap sulewop 
9] SUP JUAN|JU! 19 JNDeOId UNasAje}e9d ap ajO/ B4}OU 9dJOJUaJ SUOAB SNoU ‘JUaWAaUUOAe! 
9p SAJIAI}DE SOU B BIE “UOISSIWWO e| JNOd JUeUINO} UN snbiew e aguue aiaiUJap eF 


‘auuOsiad e| ap S}i0up Sap sadiouiud sap aduessieuuodaL 

2] 18 UOISUBYAJGWOD e| BSOAeY IND UOISSIWWWOD BUN,p UOISIA 1Nd}| aSOdxa JUO S|! ‘/O7 e| ap 
/Z alae, VY ‘UONeUIWISIp e| JaAeJUa e JURSIA 10] AUN, p UOJ e] ap ejap-ne uaig yee 
QUUOSIAA &| Ap S}IOJP $a] INS AuUUaIPeUeD 107 &| ap Sinayne Sap UOIuUAu,| ‘sue ES e Aj| 


AE INCH de WT TC) ADV SSaiV 


Ee NS Oa es EO oe a ec NOL IWWYDINVOUO 
PS tN eee. TdAL AVd SHIMINIA STATLINIAIC SNOGTOIG 
Rae anda e SHINDIS SaUNIV id Sal SNVC Sat Lia SNOMVOITIV Gi Sidh 
" SJINDIS SALNIVId SAT SNVC SALIO NOILVNIWTYOSIG Id SATLOW 


Pere ayo te ty MONON eri chutes Ch MO SD Onscwacy Chaxwete Gmcgcr-ch ary ch Sha) Ch Oe OY Ob eo JUIOLINIAL NO 


JONIAOUd UWd STINDIS SALNIVId SIG NOLLVITLNIA 


* ISNVO Ni SIW Jd SddAL UVd SJANOIS SALNIVId S40 NOILVILLNIA, 


Gps) eae wane SJANNV STUSINUIG SIOUL SAG SYNOD NV 


SLNIWANOISNIY Id SAGANVWIC Jd TUIWON 


Hgeaie aoe JAMd UNILOIS J1 SNVA SIIdVOIGNVH SINNOSUAd SI] 
Pia Sapo EEE gas te JANd UNILOIS J] SNVA SINOLHOOLAY SIT] 

* JATd UNILOIS 1 SNVC SITMISIA SULIMONIW JC STUAWAW SI] 
ee open teake yee roe ue te JAMd UNILOIS J SNVA SIWWA SIT 
DO CO IMOMANd NOLLONOJ V1 SNVG SAHONVAWY 
Pa Ara ee IMOMANd NOLLONOJ V1 SNVG SINDISIG SIANOUWD 


 SNOUVOMIIN Sata TOTAWa Aaa EEy VINA FLINOZT YS IOT V1 


UVd SASIA SIAOTIWIA Cd LI SYNFIAOTIWA Gd JOVLNIOUNOd 


i use a ita Aas CSA ee ote fete aN aE ONE NOLLVDHMIA IG SYNOD NI NO 


SAIdIIA TOTdWI Cd TUILLVW NI ILINOLT LTS TOO) Ny 
SLLLAINSSV UNALOIS UVd ‘STAOTIWA LI SUNIAOTIWY 


002 januue joddey 


SC. TINO] 
PL NO 
el MUNDI 


ZI WUND IJ 


LL Wand 


OL TUN 


6 MUNDI 
9 ANDI 
LRN 
9 TNO 
¢ NOI 
paUnoly 


¢ NO! 


Z MNO 


[ MNO 


es Pee WG Feo) 


Ch Siw er eetab ys ae hal ers. GS) We) 6 ha As) icol Va, bai Ia, WE sb te Wa hee lee ate bo ee oe LNIWICNAY ad NOLLSID 
CP Rin Ce Sie SER Ee ee eee, CLG pee Sita aw, ee) ww. GEN SIRS eR pi eie a ee es iw Boe ke © wlacelee JONVYID 
IF fm Gels iv ce rel ae ea iinaie) ike OS el Gs Wire ats: oo) Ho's) ene") ce eine TIVAVYLL 1d AFIMIW Ng TY.LI-XNalw 
LA. ee ae NOILVSTTHIAVS NOdSTY VI UT ASSV 
es te 2INNOSUdd VI Id SLIOUG Jd TUaLLWW Nd SNOISIOIG S4I1 GNIUd INO 
Ce Dena Manre ne Mai daliere ISabene) irene) eel vel, oi toi teins! 1oi.'s, (piss) copie cee, fes sere, Sa a) Geigrape dae Metie' Fal wale. elt ws ie) “a ele wie ta, oe SIOLLIT 
6 NURS Cee SSR EO CA ae MOP Re Ee Se Ge ee ay oe em SASSIDOUd AVIANON 7 
Me vee Oe te KARI sR De RL et ie u es sel uh he: 6. Fee e we wei, ash wy AR) fennel JHDOUddV TIMIANON INN 
6G Pet shies uehite | Ohis qlelten se) Ge. $e) 10, 0) 6 ei. 6 6 6 (6 ‘a.’ 6 NGINEREEENG Sq] WITOTY 
‘ie iol s,s) Cobaiek Pel retin tal os hay peycet iin Mali wilive}icet tex Wal hep resister" 18, 2s) [shoe le NdIGVNVO TIVAVYL nd JHOUVW IT UNS 
SINDISIG SIANOUD TALVAO $Id NOLLWALIS 
S) hgeers | So ueapaag oy IOTAWA CG FUIILWW NGA JLINOAI V ILIWYOANOD Jd IWWVYDOY J 
LE a ee Gs Ae ee pe fe” SUNIJAOTIWA SAT OFJAV NOILNAATdd Jd TWVAVY 
— NOWWOD 4JI1LOd/gO NMd JLNISLLW 1 V Yd THVAVY 1 
DSP si le aia etal NOLLVNIWTYOSIG VI UINaAddd 
A ee WR ey i aes STTVNOILVNYFLNI SALIMOTdd LI SALIATILOY 
Nie eed MINJAV,T SHIA UINUNOL IS LI ISSVd NG SNODIT SAC WIULL 
1 ear, cen eS ee INNOSYdd V1 Id SLIONC LA JIVNOLLVYN JLMNOIS 
é Seite Rea ee et ee a sis) Wi Sica Gia] fas te: fel Us ah felwlee” oe) wis. le Tea ie ee aw ws se OS fal Ye LINUILN] YAS INIVH V7 
L RUM tTe Del aNaNi Tale Alsi o% lo Weer leh e uielice/ue isi Le leave), Me Ai w ele vei ey ars). re) (S) Jee} “e,coltsltalae\ (ol Ne), 6, ert Swi )8) Kolm JONFIOIIG V1 
S nia > Mie Ae ae ioe hwy ellen elias eiietaiiiey ini Ley iie’ ka), xe.leu (asap toy Yee) “1, c6,(0. Sey ie. (as “a? ce) 03 N0') 10} “BT ce) fe SINOLHDOLNV SNOILSIND 
EMIT? S.8.P) ) NOISNIHIUWdIWOD VT Td LIOYOOV 
ea, eee! NOISSIWWOD V7 Id LVONVW 
I 5) int a9 at ae eT We ley we Lee Wien a the laes mae’ Ss, banter (6 JLNIGISidd Al Id JOVSSAW 


STMIILVW SAC ATV L 


/00Z Jenuue yioddey 


LdL VL epeueg ‘emeng 


SAUNWWOD Sap aiqueyy e| ap aaljjasg 
ualg Q Adipny awl °9°9 


‘Td 


Wo ‘YouAT Jayluuar 


‘UONeIApISUOD ajney $aJ} EW Ap BdUBINSSe | ‘JUaPISA d| INaIsuO/| W99IHe p aud snoA ar 


‘SOUNWWOD S8p siqweyy e| e 1Odap uOs ap suy 
xne ‘auuosiad &| ap SOJp Sp BuUdIPeUed UOISSIWWO e| 8p /gQZ Januue Loddey a| 
9J}JBWSUCI) SNOA ap sISsie|d aj 1e,[ Yo/dwa p asayjew ua aqinba | 1Ns 107 &| ap ZS ajaue | 

8 18 AUUOSJAd | AP S]IOJP Sa] INS AUUAIPEUED 107 &| AP |g BjIWWe| e JUBWAWOJUO) 


‘\UapISAd a| INaISUO/\| 


9V0 VL (ol4e]UQ) emeng 
SaUNWWOD Sap aiquieuy 


SAUNWWOI S8D aIquieYyy e| ap juapisad 
aindap ‘uayliIIA| Ja18g a/qesouoy] 


8002 SJE 


JOUOISSIMIWOD JAIYD aUapISald 


NOISSIWWOD INNOSYdd V14d SLIOUd Caos 
SLHON NVWAH S9d INNIIGVNVO 
NVIGVNVO NOISSIWWOD 


Ui 
4 i 
a] 
was =, : 
a 
| 
d 
ad? a 
j 4 : 
a 
aa 
#3. 
7 
» 
. aa 
¢@ 
J 
Fs 
- al 
~~ 
) “2 


LdL VL epeued ‘emeno 


S]UIWILJEd SAP 1911916 18 JeUIS Np JalJasg 
9/SI]9g [Ned ‘A 99 


‘Td 


V9 ‘youAy Jajiuuar 


12 ah oon 


‘UONeJAPISUOD ajNey Sd] EW Ap BdUeINSse | ‘JUapISAsg 9| INaISUO/\| Waes6e,p aud snoA ar 


‘Jeuas ne jodap UuOS ap suf 
xne ‘auUOSJad e| Aap SHOP Sap auUaIpeued UOISSIWWO4 e| ap /QQZ jJanuue oddey a| 
dJAWSUeI} SNOA ap Jisiejd aj 1e,! /o/dwa p asayew ua ajinba,| 4ns 107 e| ap 7g ajaue | 

8 18 aULOSJAd | AP S}IOIp Sa] INS AUUAIPeUeD JOT &| ap |g ajIWe,| e JUaWaWOJU0) 


‘JUBPISBIg d| INBISUO|/| 


vVO Vy (olejUQ) emeng 
yeuas a] 

}euas Np juapisald 

E[JASuly| VW [2ON a/qesouoy,] 


8002 SJE 


JOUOISSIWIWOD J9IY] JJUAPISAld 


NOISSIWWOD = AINNOSYIdd VI Id SLIOUd 
SLHSIY NVWOH SAd JNNAIGVNVO 
NVIGVNVO NOISSIWWOD 


2134 


Lo 


e9°91y9-dpo90 MMM 


BSSBIPE,| B UOISSIWWOZ | Ap Gaff alls 8] SURP ja S]NINSqns seipaw ua aljqnd juawajeba sa Woddel a4 


b-65550-299-0-8/6 NGS| 
LOOZ-LYH enbojejes ap on 


9002 XNejUaWAaUJIANOB SsadiAJas Sap ja Saljqnd xnenel Sap aijSIUI\) © 


98€Z-999 (09) : INaidosajay 

pOSE-Er9-888-1 : SIV 

6689-666-008-1 : sie4y sues O1aWIN| 

LGZZ-999 (09) : auoydaja, 

SIN ASA (anbiuuejig-aiquiojo9) JAANOSUC/A 
Sang Japued an ‘G6OL - LOS 


NONNA LF ANDINNVLI48-FIGN0109 


phOv-S6r (O8Z) : Inaidooaja1 
pOEE-E79-888-1 : SIV 
6689-666-008-1 : Sie4j sues Qian 
OpOb-G6r (08Z) : suoydajay 

Cdr PSL (PHEq|7) uojUoWpA 
Jadser anuane ‘90/6 - StS 

dIe]/q epeues) 


1S3N0-GYON 
NG SIMIOLIGYIL LF S3IdlVad ‘VLYIGIV 
. 7819-£26 (GL) : naidosajay 


pOEES-£79-838-1 : SIV 
6689-666-008-1 : siejj Sues OJAWNY 
LZSS-6 (917) : auoydajay 

Ll IGW (Ole1UQ) OJUOJOL 

aBuoA and ‘OLL - 206 


Ol“VLNO 


780S-€82 (71S) : Inaidosajay 
pOES-£79-888-1 : SLV 
6689-666-008-| : Sle4y sues O1QUINN| 
8LZS-€82 (v1) : auoydajal 

GO VEH (99gaNp) |easUO/| 
Sang JANBUUOSIE || ap |nog ‘G@v 


LNAVNAN 14 9443NO 


G897Z-9Zb (206) : Naidooaja} 
yOSE-F19-888-1 ° SIV 
6689-666-008-| : Sle4y Sues AWN 
O8€8-92p (206) : sudydaja | 

ZLE PEG (@SSO9F-a|/AANON) xeyIeH 
uapseg Buds ulway ‘G/pG - 70S 


INOILNVILV 
XNVWNOISSd XNVIUNE 


ZEL9-£86 (p02) : Naidooajay 
Ov8b-ZLL-998-1 : SIV 
088b-ZLL-998-| : sles} Sues OJAWIN]| 
6812-£86 (OZ) : euoydajay 

BYE DEY (eqoyue)) Badiuui\y 
aneiBieH and ‘G/| - OSL 


INOLHIOLAV 
JTVWNOILVN SAILVILINI 


B0°0JY9-dpod0' MMM : gaff aS 
e0'dp99-d1yo@wod'ojul : jainoy 
1996-966 (E19) : snaidosajay 
pOEE-Ev9-888-1 - SIV 
O601-71L2-888-1 : SIB4f SUBS OIQWN] 
LGLL-G66 (£19) : euoydajay 

LFL VLy (ouejUg) emeng 

aHeza ag ‘Ja1e|S and ‘pHs 

auuosiad be] ap S}iolp sap 
auUdIPeUeD UOISSIWWO) 


TWNOLLVWN NW3dNd 


‘*« SOAIJEIPIU] SOP }@ SUOIJEDIJIIBA Sap ‘sed sap uOI]seb 
OP BWa}SAg » dl] BS }leIAap « Wa}shg jusWabeUeL| 
SAHEIIU] Pue YIPNy ‘ased » du}I}-SNOs 9] ‘ey aBed e| e (Z) 


‘(900Z UOU Ja) 200Z SueW LE 


Np a}ep ua JUOS sjOUI}SsIP xNeJBpej SeUSsIUeHIO 
s9| Inod s}uaweuBblasua s9aj ‘| aunbi4 ‘6, e6ed ej e (,) 


: eyeuUy 


LOOZ TANNNV LUOddvy 


INNOSUdId V1 Id SLIOUG SIG Gs=s 


INNAIIGVNVD NOISSIWWOD 


be : ; wi 


ea 


sl 


=) Sane 


Vehidine! 


Deen Ads 


PUR Saeen 


